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[ABSTRACT]

Case Study of Quality Manegement in Universities

—ISO9002 Attestation in Ship Management of Training Ship
“Fukae Maru”of Kobe University of Mercantile Marine

KITA Hajime”

As a part of research program “A Study of Management of Higher Education Institutions in the
Method of TQM,” in NIAD, case studies of implementation of TQM and related management
activities in private companies and other sorts of organizations have been carried out.

This note reports a case study of ISO9002 attestation in ship management of training ship “Fukae

Maru,” Kobe University of Mercantile Marine.

“ Professor, Academic Center for Computing and Media Studies, Kyoto University
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