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[ABSTRACT]

The Japan Quality Award and the winner’s activity

—A case of the Small and Medium Business Division of the IBM Japan—

MIZOUE Chieko*

This paper analyses how the private sectors recognize for their achievements in quality
and performance and to raise awareness about the importance of quality and performance
excellence. To consider them, this paper discusses an overview of the Malcolm Baldrige
National Quality Award and the Japan Quality Award, and the activities of the IBM Japan
as a recipient of the Japan Quality Award.

The Malcolm Baldrige National Quality Award, on the one hand, was created by Public
Law100-107, signed into law in 1987. The awards may be given annually in each of the fol-
lowing categories: manufacturing, services, small business and, starting in 1999, education
and health care. The Baldrige performance criteria are designed to help organizations en-
hance their competitiveness by focusing on two goals; delivering everimproving value to
customers and improving overall organizational performance. The U.S. Commerce Depart-
ment’s National Institute of Standards and Technology manages the Baldrige National Qual-
ity Program in close cooperation with the private sector.

On the other hand, the Japan Quality Award was created by the Japan Productivity
Center for Socio—Economic Development in 1995. The awards may be given annually in each
of the following categories: manufacturing, services, and small business.

The Small and Medium Business Division of the IBM Japan received the winner of the

Japan Quality Award in 2000.

* Professor, Research Center for Lifelong Learning, University of Library and Information Science
(Institute of Library and Information Science, University of Tsukuba)
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