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Keynote abstract:

From the perspective of a student who has engaged in quality assurance systems, Dan
Derricott will introduce the development of student engagement in the UK and show how
key concepts - such as seeing students as partners - have become commonly adopted by
the sector and many universities.

Engaging students in quality processes has been happening in some form for over 20
years in the UK and has become a particularly prominent feature of national quality
assurance procedures since 2002. Now the Quality Assurance Agency for Higher
Education (QAA) ensure each panel that reviews a university or college delivering higher
education includes a student reviewer as a full member. Subsequently some universities
have added students as full members to internal panels for reviewing departments and
approving new programmes of study.

Students have also become engaged in enhancing quality in their universities through
innovative projects such as the University of Exeter's 'Students as Change Agents'
scheme. This sees the University encourage students to suggest ideas for improving their
programmes of study or another part of student life and receiving support to lead a change
project. Over 60 projects were supported in 2011-12.

Dan Derricott now works at the University of Lincoln leading projects to increase student
engagement. The University of Lincoln (http://www.lincoln.ac.uk) has taken a strategic
approach to student engagement which is reinforced by a clear commitment from the Vice-
Chancellor to see students and teachers as one community of scholars. The University's
Student Engagement Strategy 2012-16 is underpinned by academic theory and principles
around the idea of a University as a collaborative effort where everybody learns, where
everybody can teach and where everybody can be a ‘producer of their university'
(http://studentasproducer.lincoln.ac.uk).

Dan's talk will explore in greater detail the development of student engagement, the key
concepts in the UK around the role of students and examples from institutions of how they
have embraced the agenda too. Finally, Dan will offer a suggested set of principles for
engaging students effectively as developed by the UK's Higher Education Academy - a
body which supports academics to achieve excellence in teaching & learning.
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