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EMERGING CHALLENGES AND
NEW INITIATIVES FOR
QUALITY ASSURANCE IN THE
ASIA PACIFIC REGION

CONCEPCION V. PIJANO
President-designate
Asia-Pacific Quality Network

The AS|a Pacific Quallty Network
(APQN)

» Founded in Hong Kong in January 2003.

» Incorporated as an association in December
2004 in the State of Victoria, Australia.

» Administration of the Secretariat is hosted by
the Australian Universities Quality Agency.
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Mission

To enhance the quality of higher education
in Asia and the Pacific region through
strengthening the work of quality assurance
agencies and extending the cooperation
between them.

B T A
apgn W UGN VN
i R T .,D'ibﬂsolvin?z‘,ﬁounda_ri& QUAHEY Regjon

by 3

Objectives

The purposes of APQN are:

» to promote good practice in the maintenance
and improvement of quality in higher
education in the Asia-Pacific region.

» to provide advice and experience to assist
the development of new quality assurance
agencies in the region
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= to facilitate links between quality assurance
agencies and acceptance of each others’
decisions and judgements.

= {0 assist members of APQN to determine
standards of institutions operating across
national borders.

= to permit better-informed international
recognition of qualifications throughout the
region.
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Activities

» Dissemination of information through
newsletters, documents, journals and books,
whether paper-based or in electronic form.

» Training and development through seminars,
workshops and conferences.
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Development Grant Facility

In 2004, the World Bank approved a grant
to the APQN for a period of three years (until
December 2007) to strengthen its institutional
capacity and the technical capacity of its
member organizations.

Activities supported by the grant are:

» \Workshops to build quality assurance
capacity in developing countries/territories.
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= Consultancies and external reviewer services
to quality assurance agencies in developing
countries/territories.

» Regional staff exchanges and secondments
for capacity building.

» Project groups and regional information
clearinghouse.

» Liaison functions among other regional

organizations working on quality assurance.
I
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PACIFIC QUALITY NETWORK

Capalty Deflmté thatNeed
to be Addressed:

1. The need for more qualified quality
assurance personnel in member countries;

2. A greater sharing of knowledge, expertise
and information in easily accessible form in
English and other widely spoken national
languages such as Chinese;

3. Electronic training packages and case
studies;

FIC QUALITY NETWORK
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4. The development of the database of
consultants;

5. Reviewers to be accessible to members via
the website and the strengthening of the on-
line discussion forum.
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Global In|t|at|ve ‘for Quallty
Assurance Capacity (GIQAC)

a partnership between World Bank and
UNESCO to support capacity building in
quality assurance of higher education in

developing countries and countries in
transition.
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ce Agencies in Higher Education

August 2007
Guidelines on Good Practice

- ‘institutional and programmatic quality
and quality assurance are primarily the
responsibility of the higher education
institutions themselves”
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Council for Higher Education Accreditation

January 30, 2008
Washington, D.C.
New Leadership for Student Learning and Accountability

Association of American

gé;:l Colleges and Universities

“the primary responsibility for achieving
excellence falls on the colleges and universities
themselves. Accrediting organizations have played
a significant role in advancing the assessment of
learning outcomes and must continue to do so
while encouraging institutions to set the highest
possible standards”

ASIA PACIFIC QUALITY NETWORK
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London Communique

May 18, 2007

Towards the European Higher Education Area:
Responding to Challenges in a Globalized World

- “main responsibility for quality lies with
the HEIs”
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Brisbane Communique Initiative

February 18, 2008

Workshop on Higher Education Quality Assurance
in the Asia Pacific

- Developing an agreed set of principles
for quality assurance in the broader Asia
Pacific.

s ! T - e
) S 1Y,

S apdie (o L >~ B
i e 2 s o - o R
G ot | = Dissolving Bounda.rl !
‘ ;
b = S 3 -~

Thank youl!
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Peter Williams (Chief Executive, QAA, UK)

What’s a university?
The strange story of the

United Kingdom

Peter Williams

Chief Executive,

The Quality Assurance Agency for Higher Education

@ o

United Kingdom

RS .

ikt i A
"When I use a word," Humpty

Dumpty said in a rather scornful

tone, "'it means just what I choose it
to mean - neither more nor less."

""The question is," said Alice,
‘i "whether you can make words mean
so many different things."

| "The question is," said Humpty
| Dumpty, ""which is to be master -
that's all."
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Is a university...

An institution that can award degrees?

A place where students study for a degree?
A resource allocation mechanism?

A seat of learning?

A community of scholars?

A teaching institution?

A research institution?

A teaching and research institution?

A powerhouse for economic development?
An advanced skills training college?

An independent bulwark of democracy?

There is no universally
accepted definition of a
university
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From the ‘Magna Charta
Universitatum’
Bologna, Italy, 1988

* A university ‘produces, examines,
appraises and hands down culture by
research and teaching’

» Teaching and research in universities
must be inseparable if their tuition is not
to lag behind changing needs, the
demands of society, and advances in
scientific knowledge.

In the United Kingdom there are now
two sets of criteria for a university, one
for England and Wales, another for
Scotland and Northern Ireland
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How did this state of affairs
come about?

Before 1992, university title had no
legal protection:

* Universities were set up either by Royal
Charters or acts of Parliament

 All universities were empowered to
award any degrees they wished

» There was no regulation of the title
» There were very few ‘bogus’ institutions
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After 1992, powers to award degrees
were divided into ‘taught degree
awarding powers’ (bachelors’ and
master’s degrees) and ‘research-
degree awarding powers’ (research
master’s and doctorates)

After 1992, university title was
protected by law:

» Only institutions with taught and research-degree
awarding powers could apply to call themselves
universities

» Applicants had to have

 at least 300 full-time equivalent higher education
students in 5 of the 11 subject areas listed for this
purpose;

* a higher education enrolment of at least 4,000 full-time
equivalent students;

» at least 3,000 full-time equivalent students on degree
level courses;

 at least 60 current research degree registrations and
more than 30 Doctor of Philosophy (or direct equivalent)
conferments.
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A college which had taught degree
awarding powers but with too few
students to call itself a university
could call itself a ‘university college’

In 2004 the ministries of education in
England and Wales changed their
definition of a university:

» Applicants must

* have been granted powers to award taught
degrees

* normally have at least 4,000 full time equivalent
higher education students, of whom at least 3,000
are registered on degree level courses (including
foundation degree programmes); and,

* be able to demonstrate that it has regard to the
principles of good governance as are relevant to
its sector.
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Why the changes in England and
Wales?

* The ministry wanted to enhance the
status of teaching

* |t wanted to acknowledge the work of
small and specialist institutions

* It did not believe in the inseparability of
teaching and research

The change in the regulations

« Demonstrated the significance of the
‘university’ title

« Made university title a political matter

» Raised the question of ‘what is a
university?’

» Broke the link between universities and
research degrees
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The rules weren’t changed in
Scotland and Northern Ireland, which
thought the English/Welsh changes
wrongly broke the teaching/research
link

So what is a university?

* In the UK, it means just what the
minister chooses it to mean - neither
more nor less
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Higher Education Evaluation and
Quality Assurance Construction in China

Higher Education Evaluation Center

of the Ministry of Education

Zhihong Li Hong Wang Min Sheng
February, 2008
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Outline

i. Classification of China’s Higher Education Institutions
ii . Structure and scale of higher education

iii. Development trends of higher education

i, Establishment of periodical evaluation system

ii . Evaluation situation to regular higher education institutions
iii, Evaluation Effect

iv. Development Trends of Higher Education Evaluation

v, Status quo and trends of specialized programs evaluation

—2— B S B B L
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I . General Information of China’s Higher Education

i, Classification of China’s Higher Education Institutions
ii . Structure and scale of higher education
iii, Development trends of higher education

1
—3-— BTHR S HCT B

. ___________________________________________________________________________________________________________|
I . General Information of China’s Higher Education

i . Classification of China’s Higher Education Institutions

Universities: imparting education to undergraduates and
more specialized talents; own more than three disciplines as
major disciplines among all the eight disciplines prescribed by
the state: arts, politics, education, science, engineering,

Jagulzr Fligher

ol lnsiiiugl agriculture and medicine; hold strong teaching and scientific
research staff and level; enroll more than 5000 full-time
students.

i . . Colleges: imparting education to undergraduates and
Full-time universities, more specialized talents; own more than one disciplines as
colleges and higher major disciplines among all the eight disciplines prescribed by
vocational schools the state; enroll more than 3000 full-time students.

that focus on
cultivating senior
middle school

The basic length of schooling of universities and colleges is
four to five years.

graduates who have Higher tertiary schools (including higher vocational
passgd-the 4 schools): imparting education to higher special talents; own
specialized national more than one discipline as main discipline among all the
entrance examination. eight disciplines; enroll more than 1000 full-time students and

mainly focus on vocational education. The basic length of
schooling for tertiary education should be two to three years.

— 4 — B S B B L
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I . General Information of China’s Higher Education

i . Classification of China’s Higher Education Institutions

A type of non-state higher education
organizations with independent legal
personality. It appears by the cooperation
of regular higher education institutions
and social organization which do not
belong to national government and
education departments. It does not use
national financial education budget and
enrolls students from the community.
(Students should take part in the unified
national exam).

I . General Information of China’s Higher Education

i . Classification of China’s Higher Education Institutions

schools that should subject to the
specific establishment standards and
approval procedures formulated by the
state. Is should impart education to
senior secondary school graduates
education or those with equivalent
educational level who have passed the
unified national entrance examination of
adults and also. The education methods
could be correspondence etc.

earningiSchco]s]
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I . General Information of China’s Higher Education

ii . Structure and scale of higher education——student number (by the end of 2006)

Regular Higher —— universities 312
Education Institutions
720
(S colleges 408
Higher specialty
Higher tertiary schools [ [ 166
1147 (.among which institutions
1027 are set up after
2000, approach 90% ) L_ higher vocational 081
schools
—-7— FUE M S B L

I . General Information of China’s Higher Education

ii . Structure and scale of higher education——student number (by the end of 2006)

undergraduates 9.43million
25 million specialty students 7.96million

students and
the gross

enrollment
rate PhD students 0.21million

approached
\ master students 0.89million

22 percent
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I . General Information of China’s Higher Education

iii, Development trends of higher education

( 1) Popular phase, different types of universities needs classified development
State key universities should commit themselves to promoting level;
general institutions should enhance their ability to serve society;
professional schools should focus on employment-oriented education

(ii) Improving educational quality is the common task for universities
compressing enroliment scale to advance teaching conditions;
carrying out teaching quality and reform project among regular higher education
institutions;
implementing “the Project of developing 100 National Model Higher Vocational
Schools” among tertiary schools;

setting up periodical evaluation system.

—9— B S B BT L

I . General Information of China’s Higher Education

iii. Development trends of higher education

(iii) Strengthen international communication and collaboration ( by the end of 2006)

GorlLisl]
collzigori]

% collzlvorztion il
oLt

SorLind
nel ovar

onzl orgzs
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II. General information and development trends of
higher education evaluation in China

i . Establishment of periodical evaluation system

ii, Evaluation situation to regular higher education institutions
iii, Evaluation Effect

iv. Development Trends of Higher Education Evaluation

v , Status auo and trends of sEeciaIized erograms
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II. General information and development trends of higher education
evaluation in China

i, Establishment of periodical evaluation system

(i) From 2003, Chinese government decided to establish a five-year cycle
system to evaluate regular higher education institutions. Meanwhile, the
professional evaluation organization-- Higher Education Evaluation Center
was established which has 30 employees. This is a milestone which
indicates that China’s higher education evaluation step into an
institutionalized and standardized phase.

(ii) Three main reasons to set up a periodical evaluation system are:

the main task of higher education in the future is improving teaching
quality
strengthen macroeconomic management and guidance

enhance international communication and cooperation

— 12 — B S B B L
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II. General information and development trends of higher education
evaluation in China

ii, Evaluation situation to regular higher education institutions

The first round of five-year evaluation formally begins in
the second half of 2003, planning to finish evaluation to all
the 592 regular higher education institutions before the first
half of 2008.

institutionss

In the process, we have been applying the Higher
Education Evaluation Standards which was promulgated by
the Ministry of Education into practice. The current criteria
include 7 basic standards, an additional uniqueness item, 19

extended standards and 44 observation points.
The evaluation results can be divided into four

categories: Excellent, Good, Qualified and Unqualified.

The concrete implementation is carried out by HEEC.

— 13 — B S B BT L

II. General information and development trends of higher education
evaluation in China

| ii . Evaluation situation to regular higher education institutions

The first round of evaluation starts in the
first half of 2004 and expects to complete the
evaluation to 1,027 tertiary colleges before the
first half of 2009.

sty Collzyzs It adopts the Tertiary Education Evaluation

Standards which has 6 basic standards, one
characteristic and innovative item, 15 extended
standards and 36 observation points.

The evaluation results can be divided into
four categories: Excellent, Good, Qualified and
Unqualified.

The evaluation is implemented by each
provincial administrative department.

HEEC will organize spot checks to the
evaluation work of each provincial department.

— 14 — B S B B L
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II. General information and development trends of higher education
evaluation in China

ii. Evaluation situation to regular higher education institutions

< It uses Independent Schools Qualified
Evaluation Standards.

i) Evaluation tojindependerit;

establishedischoo)st

<> The main purpose of the evaluation is to
regulate the teaching behavior of independent
established schools and ensure teaching

quality.

<" The results are qualified and unqualified.

< This job will pilot in 2008.
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II. General information and development trends of higher education
evaluation in China

ii, Evaluation situation to regular higher education institutions
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II. General information and development trends of higher education
evaluation in China

iii, Evaluation Effect

The guiding principle for higher education evaluation in China is
“evaluation to enhance improvement, to facilitate change, and to strength
management; emphasizing change” that means to mainly guide
institutions to enhance self-construction, fully mobilize the enthusiasm of
institutions and institutions authorities, raising teaching level before
campus visit. The static collected and analyzed by HEEC shows that
universities that have undergone have make a great progress in the
following aspects :

(i) improving teaching level;

(ii) enhancing teaching-oriented status;

(iii) regulating teaching administration;

(iv) advancing teaching condition (see table one);

— 17 — BRSO A

II. General information and development trends of higher education
evaluation in China
iii, Evaluation Effect
Table of facility and utilization of evaluated institutions in 2006
(The last three years health mean)
Growth rate of two

Academic Year 2003-2004 | 2004-2005 | 2005-2006 years
Area of administrative buildings per o
student(m2) (m?) 13.06 14.28 16.71 27.95%
Quarters area per student(m?) 7.63 8.21 9.20 20.58%
Seats of multimedia classrooms and 0
language lab per 100 students 49.57 62.58 81.55 64.51%
Computers per 100 students 15.36 17.62 2143 39.52%
Teaching and research equipment o
value per student (Yuan/ one student) 5398.53 6237.58 7494.78 S
Stadium area per student(m?2) 5.21 5.22 6.31 21.11%
Paper books per student 70.26 74.36 81.44 15.91%
Annual new bought books per student 516 7.55 8.98 74.03%
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II. General information and development trends of higher education
evaluation in China

| iii, Evaluation Effect

(v ) deepening teaching reform;

(vi) highlighting university characteristics and progressing university

culture;

(vii) enlarging educational open and communication and promoting
educational concepts;

(vii) enhancing university cohesion and solidarity, ultimately promote

the raise of teaching quality.

—19 — B S B BT L

. ___________________________________________________________________________________________________________|
II. General information and development trends of higher education
evaluation in China

iv. Development Trends of Higher Education Evaluation

By the end of 2007, 502 universities and 587
tertiary colleges have undergone evaluation,
entering into the stage of enhancement of
improvement and change.

The three evaluation stages, which are self-
study, campus visit by an evaluation team,
enhancement of improvement and change, are
undividable body. The stage of enhancement of
improvement and change is the significant
measure to construct the long-mechanism of
higher education evaluation and quality

assurance.

HEEC would pay more attention to random
checks of enhancement of improvement and
change.

—20 — B S B B L
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II. General information and development trends of higher education
evaluation in China

iv. Development Trends of Higher Education Evaluation

to further encourage all the provincial
administrative departments to play more part in
the evaluation and quality assurance, carry out

provincial specialized programs checks and

to guide institutions to build and perfect

their own quality assurance system.

— 21— B S B BT L

. ___________________________________________________________________________________________________________|
II. General information and development trends of higher education
evaluation in China

| iv, Development Trends of Higher Education Evaluation

to further strength classified guidance, for
example, take use of qualified evaluation to
institutions with short history ;

guidelines to improve evaluation methods and techniques so

as to reduce the evaluation burden of institutions and
experts;

to integrate teaching evaluation with specialized
programs evaluation organically.

— 22 — B S B B L
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II. General information and development trends of higher education
evaluation in China

| v . Status quo and trends of specialized programs evaluation

(1) Status quo :

® From 1995, related organizations fulfilled comprehensive
evaluation to architecture science programs.

@ since 1996, we also performed pilot evaluation to the following
majors: mechanical engineering, electrical engineering, chemistry,
computer science and technology, environment, light food, mining,

transportation.

@ addition, carry out pilot evaluation to law, medicine and
English majors.

— 23— BRSO A

____________________________________________________________________________________________________________|
II. General information and development trends of higher education
evaluation in China

| v . Status quo and trends of specialized programs evaluation

(ii) Developing trends:

@ the Ministry of Education and the Ministry of Personnel, and other
departments set up engineering education specialized program
evaluation committee and experts committee in order to co-ordinate
and arrange the national evaluation of engineering education

@ enlarge the scope of engineering education evaluation, be ready for
participate the Washington Accord

@ cooperating with relevant administrative ministries and industry
associations to formulate basic educational requirements, each
program guiding committee appointed by the Ministry of Education will
play a more important role

.specialized programs evaluation would be performed step by step,
which institutions could take part in voluntary

— 24 — BRSO A
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III. Main contents of China’s higher education quality
assurance system

— 25 — L aERHTER

III. Main contents of China’s higher education quality assurance system

® evaluation
— to establish periodical evaluation system to
system evaluate institutions in a systematic and regular

manner and pay more attention classified guidance

Wi gt
mnstitutional _ to set up basic institutional data collect system to
data strengthen public awareness of the effectiveness of higher

education institutions

® institutiona] —to enhance monitor such institutional basic running data as
pupil-teacher ratio, teachers with master’ degree among all
teachers ratio, student space, student equipment value, library

books per student

condition

— 26 — B S B B L
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III. Main contents of China’s higher education quality assurance system

" specialized — to regulate and improve specialized programs teaching quality
g\r]g lgg?iqon evaluation and collaborate with relevant associations to gradually

establish an evaluation system and practice that aligns licensure
of qualifications with recognition by professional organizations

. .
intermediary — o develop a system that encourages non-governmental
certification | evaluation agencies and utilize such resources in the

implementation of evaluation of universities and colleges

"inner —to combine both internal and external evaluation efforts to
assurance encourage higher education institutions to develop and nurture

their own quality assurance mechanism

— 27 — BRSO A

Closing sentences

We are really happy to get a chance to participate
APQN open symposium and hope to learn good
experience and methods in higher education evaluation
of Asia-pacific area, further strengthen

communication and cooperation in this field. Thank you

very much!
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Contact information of HEEC

& HEEC

Address: Third floor, Zhongyi Building, No. 4 Dewai Street,
Xicheng District,Beijing, P.R. China
Zip coed: 100011

Emails: Zhihong Li lizhh@moe.edu.cn
Hong Wang wanghong@moe.edu.cn
Min Sheng shengmin@moe.edu.cn

Website: http://www.pgzx.edu.cn
B f: +86-10- 58581134 /1052/1129

f& H: +86-10-58581130/1131
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Tsutomu Kimura
President, NIAD-UE (National Institution for Academic Degrees and University
Evaluation), Japan

Dr. Tsutomu Kimura has been President of NIAD-UE since 1998. His previous position
was President of Tokyo Institute of Technology. He had served as academic staff at
Tokyo Institute of Technology over 30 years, as a professional of the fields of
Geotechnical Engineering and Soil Engineering. He has contributed to the
development of quality assurance of higher education internationally. He was Board
Member of INQAAHE from 2003 to 2005. He was Vice Chairman for Central Council
for Education and a member of Science Council of Japan until 2007.

He received Master of Engineering from University of Tokyo and Doctoral Degree from
Tokyo Institute of Technology. He was awarded the Most Excellent Order of the British
Empire (C.B.E) in 2004.

AR 2N XEBHEAKXEERERE
Kimito Kubo

Deputy Director-General, Higher Education Bureau, MEXT (Ministry of Education,
Culture, Sports, Science and Technology), Japan

Mr. Kimito Kubo has been Deputy Director-General, Higher Education Bureau of
MEXT since 2007. He has served MEXT for nearly 30 years. During his career at
MEXT, he held various positions including higher education and lifelong learning:
Director, Personnel Division of Minister’s Secretariat; Director, Minister’s Secretariat;
Deputy Director-General, Lifelong Learning Policy Bureau; Director, Private Education
Institution Administration Division, Higher Education Bureau.
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Concepcion V. Pijano

Executive Director, PAASCU (Philippine Accrediting Association of Schools, Colleges
and Universities)

APQN President

Concepcion V. Pijano is the President-designate of the Asia Pacific Quality Network
and the Executive Director of the Philippine Accrediting Association of Schools,
Colleges and Universities (PAASCU). She has worked in the field of academic
accreditation since 1978 and has shared her experiences and expertise in
accreditation with various institutions and organizations, both national and
international. She has served as a consultant for accreditation and quality assurance
in a number of countries in the Asia-Pacific region. At present, she is the adviser and
consultant on quality assurance to the Accreditation Committee of Cambodia. She
also serves as an accreditation specialist and resource person for the Asian
Development Bank.

She has authored several manuals and tools for accreditation, conducted workshops
on quality assurance systems for various countries and presented papers in both
regional and international conferences. She holds an M.A. in Public Administration
from Pace University in New York, U.S.A.

Peter Williams
Chief Executive, QAA (The Quality Assurance Agency for Higher Education), UK

Peter Williams is a graduate in English from the University of Exeter. Following a brief
spell as a management trainee with the British Printing Corporation, and three years in
the Registry of the University of Surrey, he moved in 1974 to the University of
Leicester, where he was in charge of the Higher Degrees Office. In 1978 he was
promoted to Assistant Registrar in the Medical School, becoming Secretary of the
School in 1982. From 1984 until 1990 he was the Deputy Secretary of the British
Academy. In 1990 Peter was appointed as the first (and only) Director of the CVCP
Academic Audit Unit (AAU), one of the first quality assurance agencies, and between
1992 and 1997 was the Director of the Quality Assurance Group of the Higher
Education Quality Council (HEQC), which took over the responsibilities of the AAU. In
August 1997 Peter became the Director of Institutional Review in the Quality
Assurance Agency for Higher Education (QAA), which was formed by a merger of
HEQC and the quality assessment divisions of the UK'’s higher education funding
councils. In August 2001 he additionally took on the role of Acting Chief Executive.
In March 2002 he was appointed Chief Executive of QAA.

In addition to his work in the UK, Peter has lectured and made presentations in many
other countries and has participated in a number of international quality assurance
projects in Argentina, Australia, Azerbaijan, India, New Zealand, Poland, Romania,
Sweden and the USA. In 2004-05 he was a Vice President, and in September 2005
was elected President, of the European Association for Quality Assurance in Higher
Education (ENQA) and represents ENQA on the Bologna Follow-Up Group (BFUG).
He was re-elected President of ENQA in 2006 and 2007.
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Li Zhihong
Deputy Director, HEEC (Higher Education Evaluation Center of the Ministry of
Education), China

Master of Education, senior engineer. Having been engaged in the field of higher
education administration, Mr. Li held the posts of deputy director of the Academic
Affairs Office of Northern Jiaotong University, deputy director and consultant of the
Science and Technology Education Department of Higher Education Ministry, director
of Higher Technical & Vocational Education Department. In July 2004, he was
appointed as the deputy director of Higher Education Evaluation Center. At present,
he also serves as executive vice chairman of National Engineering Education
Professional Certification Expert Committee, deputy secretary-general of Adult
Education Association of China, deputy director of China Vocational Education
Committee, vice-chairman of China Institute of Higher Education Cooperative
Education Branch, committee member of the National Mathematical Contest in
Modeling Organizing Committee, deputy secretary-general of National Undergraduate
Advertising Art Competition Organizing Committee etc.. Meantime, he is also
part-time professor of Beijing University of Technology and National Academy of
Education Administration.

Molly Lee
Co-ordinator of APEID & Specialist in Higher Education, UNESCO

Dr. Molly N.N. Lee is the Coordinator of the Asia-Pacific Programme of Educational
Programme for Development (APEID) and Programme Specialist in Higher Education
at UNESCO Asia and the Pacific Regional Bureau for Education in Bangkok. Prior to
joining UNESCO Bangkok, she has been a Professor of Education in University of
Science, Malaysia, in Penang. As the Coordinator of APEID, she runs programmes on
higher education, technical and vocational education, education for sustainable
development and ICT in education.
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Nuanthip Kamolvarin
Associate Professor, Department of Biochemistry, Faculty of Medicine,
Chulalongkorn University

Dr. Nuanthip Kamolvarin is the Associate Professor of Chulalongkorn University. Also,
she has been jointly appointed as Representative of ONESQA, and also APQN board
member.

Other than these careers she has contributed to higher education by her various
experiences that relate to quality assurance and quality assessment: Thailand Quality
Award Assessor; Committee on curriculum quality assurance and development
system of Chulalongkorn University; The Higher Education Institution Performance
Evaluation Committee of The Office of the Public Sector Development Commission
Thailand; Committee on Standards and Criteria Development for Science School of
Thailand; Participating in Standards and Criteria Development for Higher Education
Institution Assessment of Thailand (Second round); Chair of the performance
evaluation committee of 18 universities, performing for The Office of the Public Sector
Development Commission Thailand; Chair of the quality assessment committee, 2
round, of The Thai Red Cross Nursing College, and Payap University, performing for
The Office for National Education Standards and Quality Assessment (Public
Organization); Chair of quality assessment committee of Preclinical Science Office,
Thamasart University, Chair of quality assessment committee of Faculty of Law
Chulalongkorn University, Chair of quality assessment committee of departments,
Faculty of Medicine Chulalongkorn University; Quality system administration
committee, Chulalongkorn University; Committee on standards and indicators
development for Chulalongkorn University quality system.

Dr. Nuanthip kamolvarin received her Ph.D. in Biochemistry from Mahidol University.

Mike Willing
Deputy Chief Executive, Quality Assurance, NZQA (New Zealand Qualifications
Authority)

Joined NZQA on August 1 2006 as Deputy Chief Executive, Quality Assurance from
Fonterra Co-operative Dairy Company.

At Fonterra employed as the Product Conformance Manager based in Hamilton with
responsibility for all the manufactured dairy product testing and grading with
approximately 550 staff.

Prior to Fonterra was Global Quality Manager for the New Zealand Dairy Board.

Initially trained as a teacher and after extensive overseas travel and returning to NZ
moved into adult education as the Executive Manager with the NZ Fishing Industry
Training Council, followed by a similar role with the NZ Dairy Industry Training Council.

Current interests include cycling, sports critiquing, reading and movies.
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Hidetoshi Seiwa
Senior Researcher, JUAA (Japan University Accreditation Association)

Dr. Hidetoshi Seiwa has served as Senior Researcher at JUAA. He has joined several
committees on university education and university evaluation including a committee
member of JUAA since 2000 and external evaluator of NIAD-UE from 2000 to 2002.
He is also Project Leader of Research and Investigation Department of Japan
Association of National Universities (JANU).

He served as academic staff in the field of experimental research in clinical
psychology at Hiroshima University for nearly 40 years, where he held senior positions
including Vice-President. He is Emeritus Professor of Hiroshima University. He
received Ph.D. from Hiroshima University.
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