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EEBEREIL., BEZ S THLIEIT TR, A% I DICHEBES OB DB LA =T
LRV ET, ZOXIRESICEBO TR, BERESLE L T ARSI S &
ENTWETOT, EEHBEHEIL, EBNCEERENTEDLAMOBERBRD LD
Lo £¥, Mt T, AEFHLRODONET, ZNLLOEFHEIL. KV
WL, RIS T, FAEEETITIDOEALNATWET, Lo ET &, #EE LT
DHEEDOERANHRECRVET L, HEOMB b EELZITDLZ LIZRY ET,

ORI BRBAVPERIZEHD EHFEANCHLNISNE LI, ZHUISBETHZED
By EEENET,

TiX, ENQA OAIZOWTEFELIZWEBNET, —H T TITHEMLELIZOT, #
DIRLIZIR D L ZA B0 bHNVERAN, FICHBIZIZRORWEAS D LI LET,
A2, ENQA /X, European Association for Quality Assurance in Hegher Education (EX
INEEHBEEREHS) ©Z & T, ENQA X, MFERIET v RA7E1TF T, mEH
BEEOWNIERIE Y v A FAEOBE LB HEREL TWES, £/o, Ae—=x -
TatAZ, G-y RXLLTOHENRT BB AOVE DT, 4TI —1 v 3DE~ |
EU MBAEDIZ2, EU FEMEEGSIML TEBY, 47 OEA RO ENR Ty
MZEAL, 3=y "R TOEODEFERBEEZEZ 5 &5 2N & FHFE

(European Higher Education Area: EHEA) OffsxiA BIFL C\WEd, £L T, ZOR

H—=% - 7B ATH, GELAETOERIECET 2FESEOEEMEN L TV ET,
Ar—=x « 7t 2ZLEOHEREIL. ®FHEHRE L ZOHIRE, T4 L OMITN
— b F—=v TN oTZ %, EHEA MY TELH L LTVET,

FIFE, NMAEADBFHEIZLH D E LA, @FHEOERIEICKIT 5B OSEN,

(RN R IS 1T D ERFEDEAE L JT A4 FF 14 (Standards and Guidelines for
Quality Assurance in the European Higher Education Area: ESG) | TRINTWET,
i, Ae—=x - e RABAEOEFEREIZL > T 2005 FIZHRIRS NI B DT,
ENQA 1ZFRMN K% (European University Association: EUA) . RN &S 2B B 2

(European Association for Institutions in Higher Education: EURASHE) . FERJN 54
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=7 (BEuropean Student Union: ESU) , Y4 IEMNFZAEF#RG (ESIB) & FETIL TV
F LD, L& HIZESG ODERDIERICHT-D F LT,

TTICBMED LBV | ESG ITIFHNHEVERIEONE, FHi#, TS I PEOERNE
EFNHREITHLEWFTLINTWET, HE T 1T T L EPMNOERIEZIL, FEDOS
PR SN TWET, TTOT, AInLbD7r 7T ARBIUE, TRHLDONTIUC LY
AERSIMURTER Y A, Fio, SMBERIET 22 AT FEOBMMAE LD
ETHY, ST MR SRR, BBEIZSTC T, FAEA N2 ANDLZ L ESH
TWET, #il& LTiE, ENQA 73 A /3 —#EBIIT L COMIBRHE 217 9 56 1cid. ESU 8
HERS U722 FICAMTRMIE M FE S Uz L T E$, ENQA X ESG #TX AR
VEET DI OFEIHIEL TWETH, EBRITIZE I NEFVET L. BFEEFOER
RECRBIT DFEDEE LV DIE, T—ry RtV ELENENEICL > TEVWET,
E N O EE DB, LR 2 FAEDEENC L > TESTHET,

FAESZMIZ OV TCIL, Alaniska & Eriksson 7% [Student involvement in the processes of
quality assurance agencies| (2006 -3617) OHF T, [ERR5EEIT> TOET,

F9 1 BT, HFHREE L LTOFETT, FENLDT 41— RNy 7 O, &
bR FAEZBMOIEY ST, 772 EART 41— Ry IR0, E0 X5 27t
SNDMIBERTT, BT —AKTH, HD2WVITFEH (term) TR L b —EIT
Tohs Z Lo THT, EREW - EENRTERE OGN TVET,

2OBIE ATAE L LTOFRAETT, FATERDFERZIEE TIIR 7007 PR
=8y RORFEOLL TIE, FEPNMBIZT 4 — Ny 7 HORERKEIED £3, &
BEWIILREL25E6bHVET, 74— RN v 7280 T, 7T 208F4ETH
HENSZELILSBHVETL, RERFHKXOF T, A/ X—7 ¢ 7 CTRIEMRTL O
MMAEATO X O RBURBE L FAEDOHHEY — 27 v a v 7ORBEZFENHEY L TV EELH
DET,

3 OHIT, EMFE L L TORETT, ERIEOESD teaching D TiL72 <, learning
DEIZHTHNLNE THIE, FEOKRENIHREZIIRV EY, 74T TR
FHRITFOOHEMEL RSN TWET, PRI BATELRED LI L TEEMRRE
BlONnZmo> THhET L, FEHRREEH2 7 1k A2 teaching 28 ED L ) IIKIZIL -T2
NEHEfEL TWET, TTOT, teaching (FFHAEDFERERZH L Tl (evaluation)
ENDHRETHY, EBRICEOBRESFEO ot 22 1 Lnc kS ~E T, 24
D ZERHT HICHTZ> TR, V=7 T —TRRBIIEEER R Y LT, 24E0E
REIESRDD EVITELE>TVET, HEFEL LTEEZHS 2 LT AROT 1~
Ty RIZBWTIE, ke LTEHIRFESNTER Y, ZHITITEEE & FAER T 03 & 72
RECTIADLIZENRELRDET, ROITFEDT7 4 — KXy 7E9 53 0AIE RS
NWTWE LR, S TIHERNRHEMENSDOT7 4 — KRy 7 L LTHRAONTVET,
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AELPPS TEIR I ZETRLTL DI ENTEELE, MHEARZIETHEDHY £
ATLIER, FAEZREF— LIS, BREICFADOFMA B O BE M2 R &
Wo T2E D ML Z T TETRER, BUIREN TN EZBHET DL 01270, FAELHME D
MicERE R S— N —vy 7R EFh, PAZEMF L L CHEETLIZ20aIy h AV
bEFIND LI E L,

4 DBIE, = F =& LTOFAETT, FONL, BE L FEPERICH I LTI EEK
SNET, BRIANCBIT2FESEIZET 23— M —Y v 7OREIX, Z< BRREY
TEORERIZEFZHTLLE Y, ZOR— =Yy FFE BTS2 2oH 0 £943,
ZTORD HELTUL, KB Z B I LEZD, WAWNWARALA R ML &
WO ZEETOTVWET, PALBBB L D= =y 7OMEIZLY | BREWIE
DFEFRAIRKIFERATRE L 720 . WEMIR 7 4 — Ry I3 G o2 K527 £7, 2k
Bld/ = b= LCTEAZWDR TR A, & L TR THERNR TR ZE
DS RITNER D EHA, £20THZET, L0VA -7 CEHETXIERIEICENS
EEBEZLNET,

D LUIETESGDORE LIZOWTERELIZWEBWET, T TIZZFE UL EILEE AN,
BIfE, RELZ1To TR0, BIRErE, #IGrTaetE, AHAMZ S HIZED LI L LTVET,
¥, ZTOBWARROFMHHINT LY ELTVWET, ZORBELICHEZ-> T, £TI1LE4
LFFHENLS ENQA, ESU, EUA (BRMKZHR) . b EURASHE (B & % 20E B4
BAth<x) 723, Education International &9 ZEfHfk, BUSINESSEUROPE, ZiibH
RRONE PR R BS X 8% 7% (European Quality Assurance Registry for Higher Education:
EQAR) LI LTIRET A Z LI TWVET, 3 —B vy /N LU TEHIES SADRAT —
JIRNE =D ZENBRINDWIZIZT 2 EBNWETR, ZNEDAT — 7 R Z—in
—FEIZ IS TZOH LW ESG Z#1EA2 L LTV HbIFTT, ESG BIEFICEETHD &
WO ZER, TNETAT =T RVT—=RNDHZETERNVICRDLEBVWET, E413%
NEIL, 4T DR —=% « 7'ut ZBHEHOGFHERECE RISV T, ESG 2
EDOLIZFESNMHSIN TELDLEZMHRT H72OIT, ANk HEELITOEL
2o W OfER,. ESU 22 BH LW ESG ~DIERN( RS E Lz, #H LV ESG i3 2015 4
OEREZHIELTWDOTT 2, ESU 226 OREIX, EOERIAEEID BT v ZA~DH:
A2/ (student participation) ZHET XE7ZE WD DT, [EOERGEHEEID T 3 )
ARHNEFHE (review) DF — AMZFENMDLH LWV Z &E1E, T XTOI—1 X
HETIT O TWD DT TIEH Y £ A, FMBRHMIZT T2 <. WEEHE (evaluation) ~
DFAZEGRETT, FHREITZANN— T —ThD LWV HIZEXDILBEOME LD LD
W2, FAESHEIZOWTE - E D E—B LIEERDSTEITINETHH L ESUITFERL T
£9, FRICERIECD DD KPERPEEZT OEERE T 12 2B NT, 7R — ) —
REERRE & L TOFEDOHN 2T 572012, ESU IXFASZEOHIEZ KD T
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F9, £ ESUIL SFHBERBEPCEOEE L AT LATBIT 2 ERRE T 7 AITHB N T,
FHEETNNR— =L LTRDDLZ LT, BFHAEOEN LOT-OITRbEERZ & T
HHEHELTWET, 2V, PAITEEHEEREICK T 2ESHAMKICSETXETH
D, LV OWBICHLBIMTRE LN 2 LT, o, ECESHERBEIICR T 2E
RAEY AT AOHEICBETRE THY | REMNLERIEECHSHEREICS T 2E
HRAES 2T ADOAIRICH G L, AR S V2 BRI 3 TREMmA 72 58 2 Rz 4
TLWVWH I ETY, T—ry S NTE, FEOEENPIEFIIRENZ ERBLNY Wi
F5EENET, FATSLPOMBCHEEREEZ R L TBY ., FFCHBEROWRE
IZBWT, MUVESHEZR > TWET,

ZNTIEH, BHIAOENEDL ) Thoteha B Lz ERBNWET, BHREEY K-
T, 74T Raefle LTEREHEEZLE Y EEWES, 3 —r v GEEIL, FERICEERME
ICEATWETOT, BRELS 0o T0E7 47 ROFHE L LS EBVET, &
BHBIZBWT T 4T ROFAR, WL TIOX ) REEREEZMH S X527k
ST FAEA=F RPEEBORERIZ OV TEHEZ L T E b L BnEd,

7 47y RoLeFEFAEa =4 1F SYL (National Union of University Students in
Finland) &MEIMTWET, SYL (X 1921 FFIZ, 2 DOMF AL =F T K-> TR S
NE L, ERNRZETT 47 NOREZRERT 272012, 2E LV O
257D TT, T 1930 U IZEBRAY 2 AR FE A O AZHARI L 258 U Bt
EREMANCH I L TWE LT, 747 RICETLHAEEZRHRL THIRT S, 20 )
ZEBiToTWnE LT,

Z LT, B RIIER K, Frizlo /o — LA E N CE £ L2, SYL X, H
¥i¥ o =7 > (International Union of Students: IUS) DAL A L /X—D 1 2L 0 &
L7z LinL, ZOIUS 37 u— g i e v D 2 LIZIIRER H D Z ERH BT
DELTc, —HOFAEI=A U NILRETRROFAEMBEZ B L, i, fkx REOFAIC
BARH 22— © 2 223 2 I BUa N R BB OB X 2 Ffo e P =F bV £ L
7o BMEMBIIEWT, TTICHLNREROEWRMEL o720 TY, £ LT, IUS
OBATEITILE FEZMARE Y | HEFZMMIC 2> TLEWE Lo, Mk, #HRZI0 &
WTWeBEROXISIAEETT, FAZ =AU A5 TIEH Y FHATLE,

Z D% SYL 1. NV —8iELAS 1956 FFITHE 2 - 72D 2 3REEIC TUS 2R L E LT,
THEXYEZ MR TERA N ERBLTZR T LI, TUS 33 LELER, 74T R
D=t LTEFHAEETERNEN) Z L THIEB L, MCEEEYES#E (International
Student Conference: ISC) &\ 9 TUS &xihid HAHMICHIME UE Lz, 2 DxbNid Dk
MWHST-DOTTN, —HhbFIcE-Tzbil TF,

LU, 1967 FAZT A U A OFEHERE CTh 5 CIA (7 A U et /m) 2RI ISC
2k L CERRRIEZIT > TV D Z & E72, ISC X TUS OdLpE LR OMEMIC X HT 572
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(2, 242 (United States National Student Agency: USNSA) 7»6%4E% 1 7 L
—RLTWAHIENRRELE L, BURMRBBENRE L TWDH T, HBoLFHE
AT Z EBRREEZ LV D Z 8T, BV WEREIT L0 EBNWET,

Z D%, BeANROTD ISU 78 1969 FIfff L7 2 & T, N IUS 23ME— D5y 72
AR E RV E L, T T RO =AU F, 19T FEICEB 2 ADRVWESE LW
IRT T arTIUSICHMALE L7223, 1995 FFICHUWLRT 5 Z &2 £ L,

IR OKERET E Tk, EBSEEI SYL O EAREEFIET LN, T0%IT, HEEE
HERPHBEBUOR & W o T ENBORNEEMR SN D L H12780 £ L, SYL IXHICFAESCHE
BT D HIE, FIRIREEY — A [, FEIE, PIHIE, REME, FEL Vo
7o Z L ITHEmIICEE S L, AR TEE LT,

1960 FFRICIR > T, 74 T ROFAT, RFOTXTOEMREIZHIT S L HE
B EER UIAO E Lz, ZORS, HEambie =5k O HlE A KZE OB BIRE DT~
TOLVTELGNE L, ZO=ERORE TN, 2> T, EELEERE
EITHOLAICIIHEA, ¥4, £ L UREOREZ LT B LR EMBIC AN 2T IE W72
WEWH Z LTV E L, 2FOL~UL, FEL~UL . FR L UL OB R E LR
B, #4, BEDNFIZ A TORITIUIWT 20 e Sz bl) T7,

ZLT, BAEDICHERZLIX, ZOXOIRMURDET 1T ROKRFEDOHIC
ERUTFET LW 2 & Tl FARBERREMBICAVILZN & E1TE, ERITTFAED
BNZNIDE W) Z&IZ oD T, 1FAEHICKRERZ ETLE, YREFENL, 20
CERERR ORI ICIEF KGN TH T2 X HICBNET, i, 74T RizBWnT
ZORNC TN N—= R =2y TERBETE D LIRS E VI FETT, 1960 FAX
PIBE, AT RFOT R COBBIREMEICA > TWET,

HLIOOED, T4 Ty OB & ZARDTT N, 7 17 v RBFEAEER
G b CE T eV ZEEBBH LW ERWET, 74T KT, 2%EER
HEWICHIR O Ao =F v DA =272 £3, 2L T, SO =F 11, 2F
2= THDH SYL DAL N—TT DT, &FHEITABIC SYL A3 — 225D T
T, MO F A =F o F, RENOEXREEREMRMKT X TIZB T, ST 254
REZBHTLEEEZH > TWET, 2=F 3R EORETTOT, PEORIKEZE —
WCIEBILE 9, £ LT, Mk LTo¥Ea=F4 i3, EEAMBEIC OV CEmZ AT
HZEMFEAHVET, £/2, FEaA=F ORI a VI DI, RFPETERESINL T
EFT, ERIZRSTWDLDOT, REBBFICTFAEL=F L EZA My TIEL LT L
TTERVOTY, ERIZENTHY T 00,

ZLT, 747 FORFIZEBNTIE, FAEPRFER LV OZAMBICHTE L TV D
ZELIERIT RN TT, FAEMBNE. FEOBUEDO T DICIERITIER RIEE A LTV E
T, COFAMBICH,. BEMARRMEICOWTEEAH Y FAENB Y | FAMBIIEEN
THOT I BEREHZ L TNWDLDOT, A¥ v 7 EOMICI V= — v T E R
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TEHZENTETWVET,

Flo, 74Ty RIZBWTIER, REEW D OXFEMAILFEIL (scientific community)
EROLNTWET, TTNbFA L, BICRELZIT LT OMFETIT R, PRI
BIIFOENWA L ANR=LRRINTHNET, FELHE LRKICHMOERETHY, FAEL
HEOMIZITRBRO L~V OENLNH Y $H A, BERRBENE NS Z LG, Z4EED
A==V KVIE, N= T =L BT LITRIL> TV LD b EEA, R
DHHS T 4T ROKRFETOFENIBNT, BEREME L oo TWET, FRESOMR
DETH Y T, FROBHRLIIZ L OGE, ERITFBE TR, FEITEHLOFD
EHORT A T HEMENSHEEBERLET, bHAAL, 74T RTW I %M
OHBIZITET b H Y £T0%,

BEZ7 47 Rk, a—a oy 22BN T, 2EE TN — =L T 5T V&S
BEERAEOHF TROZENTETCWDHED 1 D& L, Zhit, jth*ifﬁ‘i'ﬂ%mm
IS4 Z 2 (involvement) S 722 LlZimaR L CWET, FAITEICHTTEE2T
HOTIHRL, ZERITHE L, EEMH/XTA®¢Txﬁm%%ﬁ%M®%£ﬁ&
MR EFATVWEE L, BEMICHIO P A =F 0 DA =105 Z LI,
HE L FEORICEEBERN DRV L, T — N —DOBRMNEY B o BB
EREVET,

T, F—ry/NZBT D BICOWTHETREL LIz e g, ESU MRBORILE
IZBWT, EDOXIIC LTI ZETHERMMIIR-T2ONLNIBFHELE Lo L BN
£

FHIFEBFHELIEELIIC, o= o =F TN ANWARBUGHRMERH D F L
77 ESU L, /WU x— KE, ATVxz—T2, TAATUR, TIVAR Tr~v—7,
ZLTAH=A NI TOTOORERAZ=F LT, 1982 IR SN E LT, Yk
i, THE—r v EAERE (West European Student Information Bureau: WESIB) &
FEZILTUVE Uiz, MRS ESU I, #k4 2E DA L TRAERRN e — v 2 2 2t
T HIEBURMI 2 EEE BRI e VWO EBEX 2R > TWE L7z, LarL, 1980 R % FIC
ﬁ@k@ﬂ%%&%?ﬂ@%ﬂ:ﬁ WESIB I K EREEL 5% | IHRKEORE AL =F

H I ZEROL Z LT E L, 3=y /NTHREFEDORJINES Ipo7c b TAHT,
ﬁkﬁ_%%ﬁ<£m¢éiim&ot@?\wmﬂﬁzHKFW(meJ%%%#%m
D, BN SRR (European Student Information Bureau) & 730 F L7-,

EBT, BINERAER R —=% « TuvX0ihED L L bic, I—m v NIZBTDE
HEHEIZLVBNEENEZFFOL T2 0 | BONFAEFRRITH R 2 EHISE Mk o5
ADOFE RS A NRERT 2BUEMMRICE DY F Lz, ZAUTfEV, 2007 40 5 A, ESU
EWVWOBIEOAFIHEZLLT LE Lz, ESU XA, 39 OINFEEICE T 5 47 O&FE
Ha=FrOEaBTL7 7L T LMk E UTEMIT O THET,
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ESU %, 1,100 S ADOFADEE, ta. SFEL Uiz fetE L, 3 —m v 3
(CF1T D FE B RPEMM (NS BONEE#S. UNESCO, An—=x « 741 —
T T SN—T) OF ST LT, FEOFERIT 5 & & bIT, HADDICEDE
<O EERDHY, TI7RALRLTVREHEF AT LAOREZHIEL TWET,

ESU 1341, WINZARZ LE @ L TRAEDEREZTEL, AMBREITI EVI5D LS
RIS TELEDIFTTN, BETIEI—a v X, ZLTEELLICBNT, 25
DHDHBEERAT =7 RAE—L LTRBEEND L ZAETICES>TVET,

JE L R A B HICHH W - LE LR B AAMEIZ OV THINAWAHR L BT 5 2
EEHY ET, Lo, ZI0BITHE, F4AESBN (student participation) DFEAIZDOUN
ThELIZWEEWET, 2L T, a—r vy "XR5HE L THWDHEICOWTHBREE L
TVEEWE-WETS,

FPIIRACONTTTR, ZDKZDHOITEMBEGE WV D ST, AT EE
LA 2 HREICET 2 AN H Y 3O T, Gl (evaluation) DFFESCIFELT
WZBWT, #ELFEORDYVEZTHZLITITEERA, FOOHEMFEL L TOFEEIZON
TITRIFERFELE LR, TORICBOWTEIFRADIMNCI TE I HEAO TEEHB IR
D BRI ERN MR DT,

ZL T, RIFIVEBEMETT, PENBWVEFRIZMES ZLI2XkoT, BEHIND LT
DET, 2FV, BREOENLE T TIH L, FAELZMT 5 Z & TrMlilcxT 2151
PEREED 9, TLTERE, MOFAICESTH, FADHESADNTHO 7 7 E R IZA->
TWDHZ EEMDZ LT, BEIZORNDLDOTT,

Zhnt, BEBLZ ST, MBI 5L 05 Z L2k T, ZARFHEHEOM EIC
LRI THREEEE T, FHMESKOIUT, £ OFM#E R Z M LD T < 5&E 2 74
N DT, BlziE, wEOBMENHIZLE LELL Y, HOIVIETMRANEFESNTZE L
FLXY, £9TDL, TOFMET o ANLIHTEET AT 4 7T 2ED T DIF, 4
X FEOERE L 72 D0 T,

BT ELEEH Y £, FNOELFERICB T A= F—v v 78 %E 9T, FEOD
P ~OBINE, FIRPILFIRIZI T DK% R A N — & LTOFAEDOEE %k L T<
NWET, Fo, FHHICH T 280E & OW 1T, FAZFITRIERIRICI T D35 e A v
W= BIp P12 T kRkx 251 CHOEB R 2 A M L E T,

Zhns, FET7un v AT, FATESEKOFME T e Y= MISMT 52 &Ik o
T, AL LT, HDOWVIFEFE LTORDEMIITT. DIRZORNTF XY v A %21H5 2
ENTEET, bLAARHEE VD DIFIEFICREREETIIH D 28, BILEZ%4E
RpEL A T, ZTORBRICHEFICHELTOVWET, 7407 FOBBRMLEVET
L FHIIZZMT 522 EICE o TS SADRWVERBIDBHICHDEET, 747 FOK
EOHRITIE, FAZ=F DA NR=L LTEH L TWEADBTZS SAVET, #DOF v
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U7 DdIl, AV—F%295, I—=T 4 7B MT5H, AE52EL, HDHNITWNAN
AIREEEITO Lol 2 2FS DO TT, TTOT, OV olF YV ABRHY F
TL, FRZOEEELEEL LV ZENH ET,

T, FEICOWTHiNE L X 5, FREE LTEEE-> TV AREE WD O1F,
DFEEODANFEDLYRHDLENIZ L, b FL—=V 7 ORETT, 1ZEA DY
B FERFEL=F DD DT 2~3F7ZT TTOT, HFEIEZ L OEDANEDY
N ET, TTND, H LWPAEICKT HFHMEEED b L—= 7 & fkEaICAT 5 283
MV ET, v=a2T7 VOLI R XELXZFHAT LT TIE. ADDLAZSIEHT LD Z
LIS TRODZENTEERA, FILWIFHEEZBE CTH7DDOZ DX 9 2EY AT
TR, 2=FNICRIREZBTL D ET2FERVDIEELH Y T L, BEREED
ZOWIFD hL—=F a—2 &ML TV B HAE, FAENEMFZ LR FL—=27
ZSMTHEVNILELHY ET, TIUIXZE I O TIT N, H5FENIER ITHEBINTH
STh, BEUBIZZNIEEFHHNTIIRNVI L H Y 0T, FicHkikro T,

Zhnn, BEST EHMME VO REL S FT, FERACIE T mE RIS NT 5
ST R LVEAERH D T, G CEIA W IZRE S 3 DAL IEFITZL D 2
EERBFHTLHOF, FhEI =AU E S TORETT, FR LV TIE, B i~0OZ
IMCHNLZ 2720, O 2Da—2ADETEARRLIEY, MELXHET L E VST &
EWMET L ENTEL2ONBHNEE Ay FHE~OS IR/ Z RS ET O T,
tE R THEELOE T, FENTMA~OBIMCEKE om0, ST RSB L
BNET L, b 272 & BonE,

REERICBOTCIFICHER SN TS Z & TR, REELEEDO —>TT, %4
REDOBHBIL, WIENFAEOT R EZFTIICEY AD Z & TTR, FHELWI OIEFRED
M TIERWTT L A RERER > TWETOT, ZAENLOFARERZE LT,
FHANRBZIMBZ D HEEBZHLERH Y ET,

INHREFRICBITHBELOTT N, MOFEEZNRKRT DHITHELWEEE ED X
INZRDTFHONEVHIRELH Y £T, bHAA, FAEI=FUITRENRH Y, RFE
FOBHE Vo722 LITRETITONETN, TTICEERR T Y a AW D FAEDGHM
2T 2% &0 D OAEETT,

I, FERELNTLESTNDEWN) RLHETT, HFICHETIREBRE VI E
BTGB OBHAFOMOFIT — L A " — L0 b ZAEOHN L ULTEWbIT T3
MmH, FNEBMRL TS LERSH Y £3, FlE, SHMREICSWNTHERBEEOE S
T 254, 1 FEOHERBR LEFLhbE T RN it BAREHRBNR ST
LEIZELHVEET, ZNICELTEZVWTVOHRE, F—L TR VAL FTED
EERWET L, MR BRWEKOTF —LTHNIE, FAEOHRE &V 9 O Z K KIRE M
TEHLBVET, TTOT, EMEEFERELTO ML —=2 FE2HBEBEB LoD &
ITODE I Mo TS & FNET,
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RKBEICOEER L EFTEWERWET, 3—ry NIZBWNWT, FRARRTT 4 7R8I
W, ZZI5FESHVORICE Z o TE FE Lz, MEHBEERIEICBIT 2 FAEZHEIZ OV T
HZED1OTT, LML, T2 10FEMICBT5I—1 v\ OEFEHELEIZK LT, ESU
LML TWDERBY, HILOWEBELHTETWET, tWnIH0b, SEHEREICET
LZREFROKTEHE a2, TR B EEOBIERE XX A VR EEH
BRICHERVIZITD A HOFAESINTIEBIZS L INTND L ESUIRERL THET,
ZL T, 33—y RXTTRTOLVUIEBWT, FPESIOTEE)Z FZERIZRIEL TV 5 [E
XFEAEHY FHA, TTOT, FxlLTPAEOHHNIRE RICE 2T 20X niT £
HFAL, ZEOBRIIILHN TS HREZ LB ST ET,

THEHONRE Y TS WVWE L, BRZBRLLTWHET,

CIESgE

E2bHONLEITINELE, TRTIE, WS ONEREZZ T2 & BnET,

BHE A

BEALBHEEHVNE S T NELE,

AARIZS ., RADPEHRBER TIEH 2O TTR, TV RFPHE Lk s V5 OIFFEF I
HELRBEGRHDLENI LB LNTVWET, bHAA, HEOBWITFS, ks
BFHEWV) ZENRRENVEFBNETRN, L - BEEIIE WO mz ED L DN
VATHRALNTVD N ZH A TW 2T T e BunEd,

Kekaladinen :

JEM ATREME (employability) 1%, RIFVHABFOPETHL LHWET, I—m v DR
ERTEOFHTH, BHATREMEIX EEARRELE L 2o TWET, S RNTZE O oM 12 AR
AU TCELEDOT, ZITHEEEVEZLEFATLER, BINEZEHER (EHEA) 128
WL, EAFREEROE SO L o TnET, EHIZ, a—u v OREREDOHF T
IEANDEEHDOBERICHERN YL TOHNTOETN, ZHUTEAATEEME & W S THIER
ICEHETT, LT, REMATRICETCH EWVWHI ZEHLEET, Zuia—a v X0H
TR E CREEHINTHNET,

TiE. 2660k, BllEBEO WL ET,

_21_




B#E B :

AE—F, E2bHVRE I TSNELE,

LT RI=A ML= =L LTHHFEEZ L CNT, PARHBLEI—T 174752
EBRBHVET, 50 ASOWTEE ST FATEHL LIZOTT R, JBIFE, FESZED
HEWOIFERDY, ZOPTY 7y 7 ALEFMAEEDL ZENEEZLB> LoV EL
o, BANZESTHEBEHZROT, ZOXLI REFEREELDIXHELWGEENH D
T, TTOT, MNZH°07b Y Ty 7 ALRERE - FHKICRD T LE NI HRAL v
R R BIUTHZ TWI2TF RN TL £ DA,

Kekaldinen :

BARBNZOWTIE, 7 —TFyva COBRICEBHEESIZR D TIE R0 L BnE
TN, F—RA L FELTE, BAICEENRACKRNZ L TrbSMTsZ L2 B
To AVN—FAIEREWVZHR—=FL, BELMLZOE I LWIHIFEHKO 7 N—T T —
JEMRTZEDL 1 DOFERLEBNETL, ZMT LI L TRYT 4 T REREZGELND
CEAEICHMLTH D 2T, BWEKICR LD TRV N ERWES, TToT, %
EIZ TEITTD, BroEMNLeRoT! LeRXoT! | LE-TAHALZOLERNER
WET L, Moo THDLIOL LW ERWET, iz, FZEICADOHFERIZOWVT
HLrod LT LBV T—valzZLlThboThIWhb LvERFA, £9T5L, 4
WROBRRZAT ) EHOHE T, ZEDFTLNA L N—L LTOFEEEFFTDHO TR E
BoEd,

FOWFEHKIEV IIZNWANARTFERH Y £T0, ZRHIEFTT, MiERHY ., /X—
FF—E B LTS ERKRAMEE E BWET, BEITAR, BOOFEOREZE-
TWETOT, HREFAEIIBEBOBERHD LS FE T, FABRERNDOLEL SN
HAMIZEDL NS ZEiE, BHEOEDIZHRLIOTY, ZOZ L AT 57210 Tk
<L HATOD S TER Y EH A, FAED B4, HEB L FAENKITFSRIEZHEE TR T
T, bHAAUREMMAND FTL, ELWEEICLSDNDTLEY, Th, TEHZ L
72 S D EBWET, 7272, BHHRES b2 W TR, FAO5 DOHBITE 2127k
STWRWLMNBHENEFAN, ZHEFEERZLETTOT, ARIALEZTWEETN
X BNES,

EIE

Kekaldinen S A~OHEMIZ, BEE OOy > a o TZIIfTTmnE BnE4,
Kekialdinen SA. E298H0VNREHI TS NE L, BERHTFEZBEEOW- LET,

_22_



iR L E~0FAESE—EEOFH : /S— b F—& 72T 2—%—]
Dan Derricott (V > v KEFEFASEA T P —)

— (B

ERFEEEOm B, BARBBOENKIEDLGE, [EFEA B4 /) OMERE, FEM R Om B
HIEL TRV, FAENSET HFRIL, %Eﬁ)ﬁﬁ‘éﬁﬁﬁ@ﬁ%ﬂﬁ’?%ﬁbb\7’4’747’75“6?:%
IND, ZNETHREVRANATOIN TE /22 L ITKT 2R EDRM NS SN b, FESHE
VNI T EEBRZLSTENUE - M ESND, Lol enbifbins,

FEOEE L7 # —0KT., BRGEHEREOZ X, FAELZEE OZERIRINEE TIER L,

— =L ATEY, FAEOFEZT TREEADEY - dEEOMITIZONT, FAZ LD
HIZRBEFH & 72T 2 LITORDB > TS, —F, REORE D =4 NTERGEY =& X
G5t L AR TS A0 =y hE2ALTEY, IEFICEIRRE TS
“DR— b F =2y TEVSEORIZOWTERT [A— =y y TDlbD~v=7 = A
R ZREFLTND, £, BEICIEEZ 0T 2a—P—L LTRABAE LD D, ZHITHE
ERAEERFAI =T 4 OB EWZ, WHEINH LW E R T 2 RE 2 BHEWIZE
N, BREITENTEDLLEWVWIBI S THD, N— =7 mTa——L LTHELTY
DT, FEPEFERLZENTELLID LEORBREGDL LN TE D,

IERNTEARN 72 LAV OFESEPERFITON TR Y, FIIXEETIE, a—A L, %
HL~OL, R L~UCRW T, AN EANRE & L Ta—ROFERGHMECERTEIZED S T4
REVAT L] BDITARTORFTEHAINTND, IHIZ, 278X —RFTIE, EHEEERE L
TOFAE] vy MLz, Zhud, RFEEEZFACEESE L) L7082 T, #&
HRy ROBANL WS T2 FEOWHET AT 4 TREBRINTND, £z, VB RFETIISHE
B RN FERE T T o TR Y, FEEZBEAOEESOREBIINA CHEEITST20 .
LA ORGHOBSIX ISR AEER G T — A2 A 720 LT 5,

HEEEHEERIEE (QAA) Tid, HESIZ2H4DFAERA U NAN—=NEENTNDHITN, B
HED/NEESTHHFAEBMEESTH QAA O FEAFENE LN TV 5D, FAFENEEST
HEEZOEAREZERTHY, 156 HOFAETHRIN TS, £/, QAA TITFAEFHmAHIE
ZHALTEY, BIfE 100 4 22 2 FAMBE DR B SO ERR A L X—L LT, flid R
V= L [REROWEN 215 TSI T\ b,

FAEZBEOFHIE LTE, ZEOBENAY) - EIETHLLERH D, F0, FAEDMMES
DR NI > TH b2 bERWGAIE, BRREICHAEZEE S L 0EITR, £ LT,
BHEWZHELE D 2L, BHAMET DL, LR EZBER T2 2 L0 RUITH D, *
7o, FAEZEIFEISTHRRDITE N HIZN, ZREZWPISHE L TS PICONTHER D4
R D,

_23_



CIES

EE LT, 2OHDMHRICEY 0 ERWET, TE~ORESRBE—REOEH] . — T —&
TuFa—t—] LELELT, VB REPAEBBEA 7 4 =T H o L WET Dan
Derricott & ANZ ZElHWZ72& F9,

Derricott SADFTET 5 U > B KFETIE, FEICEEOEM E~ORD AR LT, L0FE
MDD > TH 5 9 Z & & HIEIZBIT T b o Lo WET, Derricott S ANTFABEA T 1 H—
ELT, INBICHETAHIEORE, FEffi, BOAREZEEL, YRR D 2 EHMICY AR — b
LTWHo LenET,

F72. Derricott &/l QAA &9 REEFHEEMRFEEOT/EHE L LT, QAA D FS
RPATERICX LT, PAEOEN HBERCEIKOBIE 2179 QAA FAHRMZRSDHE LBED T
NWHo5 LeWnET,

£V TlE, Derricott A, LA L BBEAWWEZLET,

Dan Derricott (V 1 o REFZFASE AT P—) -
THEAHONE ) TINWET, KT AWEEEELC £k ) hBiEAe T AE
ZWEEEF LT, REELLBSTBYEd, Hunet s T8 nWET,

FOT VBT — 3 o E2BED DN, Kekildinen S A~DOEEDERINZOWTE Z THIZN
ERNWET,
PETHFEAEBEIIDONTNANA LERN SN TE Y £, FASEIOWTGELLA, F
EIZONWTEVER L TBY, BMEZIRTLHIXERHDL LV a2 EnnbETY, £2C
A EDERNITE > THRIZNWE B O TN, d—F U BB REL2EET 5 7202%, 23—~
— ¥y I IERIZFEEZ BRI ST D LWV R ORE TN E WD Z L ETEHR L TR MLEN D
DET, =T —THIEME L IE L RITNTNNTRNE NS T E2ER DT ENEETT,
L7eh3o T, kA 2 FIETHE BT A LEIRE O, BEEEROBESSHRIT OV TE R RITH
720 A, FAUIZDY I U RFAZBWT, [TBHREES L TWDHOTTN, FoftFHs
IDIF, FAEICEREHTHEVWI L b, PALHFECTIHEETLHMEAY v 72 HETH LN
I ETT, BFEDER~DEE L LTI, WINIAZ v 7EFEL TN nENI Z b EX
RIFTNT R, &) T EERIAICEW TV IZE e & NET,

ST, RROF VBT =2 a3 T, ROZExBaE L EBoTinEd,

FP HIZOWT, MEERLELI ELTHDEONEBE bW LET, FEBEORSIZONT
FETHIC, ZOZEIZOWTERDL I ENFHZEBNET, F7-. Kekildinen SADHETH:
ABEOR R EERT25EE2 BTN THE LZOT, Ziudbithizn e BunEd,

Z LT, EROAL T, BEIZBTHFAESZEPIOESOT —v E LTHTETNWADT, £
DRPBUZDONWTEETOREL & E BTV LET, To%, —RU2ES, $7hbb/—

_24_



—E LTOFAE, £70, ZHURDDBAE LT, 77 a——L L TOFELE W IHELNDE

fa Lz EBnET, 20 LT, EBICED L ITERREY v ANEEEZ S S T-00, &

7oy EOLTFNT B RFAESEEILR S HTZOD, WL OFlZkEE Lo &NV ET,
BBIC, BN EAESEOFRAIIMINCONTREH L TWE 20 E BnET,

ZNTIE, Vo RBCOWTEHESETWEREE W EBWET, FdERTE T, Tk
FOFHET, R VA MEMBLCOE L, BITEIL, 3 —27 KERFRRIZB N T/S— k& A
LFEL UTRIBR L CWET, U o RFORIRIE 19 il T3, EERTIEFR ITH LWKRFET,
2001 IR SIVE L, SENZBWTIHHHE O RF T, K 12,000 4 D K 620 4 DA,
Z L TR 620 A DIE X2 TWET, £ LT, RUNDEE 12 FRE L TOEF AN,
WEDOKTFZ F 7128V T, 120 DRFOHFT, BIfE 4T ZBRICT U7 fFiFEsnTnEd, U
T RFE, ELTWARETH Y @ < AR 7250 T,

ZIVTIIRLDFEDARFGFE HH W E o BN E T,

VERREEEOM E], WoloWINTEEHRLE D ELTWAEOTL X H0y, FIE, Dl &
HAENZRBWT, 2, BINEEHFRE (EHEA) (2B T, X TORELT DTz > THRIKRO
FAHIEIEZ BN Z L RRETH D | o, RmEOFALZ B L CTHEE T 27T —EKED

BEWHLTWAEBZXET, ZOZEnb, ETBEIRTIUIR LRV, FENFEL, 2
— AT LITRIE SV E R T DR A A LT E D) T EIThR D £7,

ZOT2, FEENZEB T HRFOINBELIL, KFEOTXTOT 1T T AiRZEORARIEEISEE L
TWDHZEERFET AV AT ARSI T TR, FAENZORELZERT L7200 FERESEH
LTCWDENE I MEMERT D Z ENGEET 2 ORI T, F/=, HE, FRlcAay FT R
(BT BW EICOW T hiim S CWET, Ziud, sEOEBRRBEF ) 22 2 &
REFFFERIENT-FEEL LTI DI O ZBfET, HAVIEMA SN, Ei-Eh-R
27202 LR ERHIE L TCOVET, 4 EBDOAZ A4 KD 2 5iH, 3 RMETHIF TS, F4

INEET DA ESD, HOVITFEESEN ST L0 ZENEETY, TLT, #ELE
D= DOERRE T2 X O IZ#EINANE ST 5 TWAHDTY,

TiX, FAZEOHETT N, BUED D v KRFEOEE 2 M H AL, 1970~80 FtdH 5\
131960 FERICKFZ AL F LTz, TOYKHE, BUE L XKW T VS AE S Tz &V E T,
L7eiio T, A0OFAT, 4OFEICET 2EMRe b6 2 IRV £3, FILZ 2T
ITEMMIC Kekaldinen & ADEE AV IK L TWET, 28R 501, FAEITEERZR OO )
WZH Lo B R EDEEEANLNLTT, ZLTERWZIZ, N—hF =Ty 7 L) ZEN
FEREIZZR D E9, e biX, BROIANXITERH LAV EOT I EICRDLENLTY, 22T,
B ORI D MENTTEET,

2 HETTN, FAEOHERLFAENEHIE T 0 20BMEL LTHE 0T HDIE, KFEDEH

_25_




FRLHE, BEN BRI H 0T HOLITRRLIEOTHY, ENOEMETHHDOTYT, &
SHZ HMETH Y FEAN, TTIATON TV AR o A Z2Mi5s L, M ESESZENRT
5 EHVET,

3 RH ZENFESEN b ORI A T, FEITHLWT A7 4 7oz F— FE
BEMZFF > TVWD DT, BRFEO T BE R HHWTEM EOT o 22BN TEH, £9 0o
FAOFH LT AT 4T, TRVF—ZERALRNENS ZENREZLNDTL L IV

ZNE 4 8B TTR, FAETELS REZARIEETION), [RESETII NI LE
LTEDODn] LW BMERLET, FAIL Ied] LW BVWEETLIORHEROTT, K
LB I EORELE VD L5 b DO &R TUEEH L TV D DI T3, T OBGUZEM %2 FFo
FANHTL B &, ZHUTZD X 9 72 & iRIcxHd 2822 LT\ 2 O T3, FRCHEE T,
MIEFIZGDIESTRILE I BRI EZTHOTELLVNIRFLHLTLLOIN, £IH0VH T LITE
Mx 2T 2FEOERNEEERLIGELHHDTT,

5 MHNFHCEERDOTTN, FAEOBEE V) OITFHERTIE R, FrEATY, 2F0, B
DO LERRT 2720 ESEEERLL)ELTWNEENH Z LT, #E2BEIEL2 L
IFRED LW ETTR, ZRUMATMNICORRDMERH Y 9, FlobIill > TE, ZAUTED
UETT, FEESMEED LW T THHEWRARNOTT, FHNORBREDOHRITIMZ 5.
HDLWTERGEEBRED A L N—IZAIVD &0 D TET TITEMA 2 < FAUT L o T B D528
MBI UT 7 Bsn & B E T,

Z 2T, #ETIE 1980 FRNOFAEICERELZHLTHL I X912V £ L, AARTHIELR
7EEBNETA ANEHIICER L Tk, REPELZME LT, S bIGGHLE HE L e 7 Ml
RS 2 L) Z & 24T o TEE Lz, 1980 FFRITIT. FAEDNKFOBIZET DL #H 4 1
922 &N TELHIEPEASNE LT,

1990 FRIT/ D & IS DOBA TZORIEITFELIL S E L7h, 2ofRo 0 IZFHlio—BE L
THFELEDOI—T 4 T HFFOZ LN, BRGEEAT O MR — MBI o E Lz, £L
T, FRFTIEHFEECL PL—=0 T B R— 22T S8, ZORFIBITLa—2A0REE
BOIEDL LN ZEbiTOE LT,

Z D% 1997 FZ, 13O TCOEMRGEEM T h - 7o mEHH K UE S (Higher Education Quality
Council: HEQC) oMW D)DK ZHA LT, mEHE AR (Quality Assurance
Agency for Higher Education: QAA) 23e%rSvE Lz, BIE. QAA OBEFHS|ITFED A N
=M 2845 Z LIZR>TWET, R, TOFEA L NR=D—NTT, QAA L, HEIZHNT
FAZ AL S TR0 TH LD & BNE T, £OEKT, QAA BMIZR LN >N T, £L
TEBIZFEDBEE V) bORED LI IATONLDNEND 2 & & FBaE LW EBNET,

2002 T2 D &, BT IeRARIA—T ¢ > b (Audit) HRIZFENS OB RZFOREAFHEEA
SNE LT, FileleA—T 4 v NFROBANIZHTe > T, A RT AT 4 T EZRAART, ZNHD
TATAT T XTUERT L ERESN, FRICEZEREOREOHMTOND L OITRDEL

_26_



7o

72 QAA T, FAZHZRHET DO DU BEZ WO TR LE Lz, A7 A FIZEER
SEPPMESNTZEH Y FTD, ZHUTFESEE W) BEERTILE TH X AT ¢ 7 7REE
TL7c, £ZT, 2002 22Ut %2 b b, £ 2T, FASEOBEBEMNZ T dam ) BIRE
WXL TORSINE LT, F20LXIC, FREITFEMRAL, KEESL IR TELZOTYT, £
LT, HRTIIARA, ZOXOR7 =T LPBESIE Lz, FIE, 10 FRICETCHARICKE - T
ST, TNETOHARTOERZ Bz & BoTHET,

2002-3 fELIR, RE TR A R ENR IV IO, FHZA T Y M T 0 ROEE |7 Z—TELH
HVELE, THELOERBY, HEIFA VTR, V—V A Ray bR T4 VT
R 4 SOHBIZ /373U TER YD | AHITIE, EEMHEN TV E SRR 2 BEFHRIE DT
F7T, Ay FIUROEER Y Z—TiE, FEFUE L THAESEEAERM L CWES, FAELR
i SRNTF—LDAN—=L L Zay b T2 RIZBT 2 BRIEOFESIMAERKE (student
participation in quality scotland: sparqs) Z XL F L7z, spargs (FA =2y T2 ROFEES L
VRS T, Nik Heerens & AdZ Z TV TV E L7z, spargs (ZA 2w T2 REEROMETH
0. FASLTFAMEFEOWENI A 2 TETHAZEA~OSARIZHEZRT D2 A3y T 0 ROET
9, sparga ® Web Y1 s B TCW=72FUEbomnd ERWETR, BES LWY VY —ART=L< S A
HVEF, TOVHTENRAAY T FTETRID ELE,

2006 FFIZid, T OFEME LUWEED QAA DFEUGREIFICHE SNE Lic, TORRKZ, QAA O
FHETBWT, IR T — AZFHEE & L CHFEEMR DT AT 4 TITEEBE CHEAT &S
EVHZETABELE L, WIS v 7T 0 RO 6 KFTHRBRIICEM S, REIZE VIR E
FASNDEDITRDE L, ZHITHWT, B2 NI > T DD TT, QAAARZ vy 7D
WA, FAEZEMIEORE, FHEL=F U ~OIRELE N ST LPMTOND X RVE L, £
LT, QAA BIEFESITFPAERA U N—REAS L, BIE, BB EL TWADITROTY, ZHLET1
ATEoTc QAA BEREDFAEA L N—=3 SFEND 2 AITBENE Lz, ZoFAIL, 2EY4E
=% (National Union of Students: NUS) OftFEZZED TV ET,

2009 b BMIRVETT, (7T FEFEZBFWME v /v (Higher Education Funding
Council for England: HEFCE) 34— 7"V « =X~ T ¢ OEEHBEWEIE# T > % — (Centre
for Higher Education Research & Information: CHERI) (22 ESERINOHEZEFE L E L,
F7o. POLIITFEBENER L TEX 20250 T, LW EL 03417 5 72912, HEFCE 7>
Oz AR CE SR e SIVE LT, #RMA Y AR— F L TV O EEHET 7 I — (Higher
Education Academy), £FEF4A2=4"> (NUS) IZxtL CTEERMEZTDH LI/ TT,
ZLTC, ZIbEkx REIREN T 027 R TTEE L,

2010 FIZ QAA BT, FAEDO S OR L5 2 FRT HIERELZITIY £ L7z, QAA TiX
FTRTOEFIZBNC, FAEL FHERFNERRE L LTRLIRETHD LW IO BENRINE LT,
FHEZ QAA OTFENCEHIT 2 b EERFIFRHRE TH S L LD TT, NIAD-UE, % L TZDfh
D 2NN TS, FAELHE BN RFIERRE L A2 L TR TIERERTLE S, £L T,

_27_




ZAUT QAA OFTHEIEETENICEER > TWEE L7z, ZOFHIEEHE O —0 HJIX, QAA W FED
=—RA&fle L TWA Z L ZRGET S5 2 & TH Y | ZHABIEOBSEHE, QAA DIEFEDHA % E
WHZEIZENY E LT

2012 FRI21E, [REESEEOTDOERE (VA V T 4« 3= R) ] LW LORRESNEL
oo FUFEDOREIN—TD—BTL, 74V T 4 » 2— L, ZRENCTREZE LRI 57
NTORFRHN by VHESF LR T UL H 7R WEEOE & EEOHAATH 0 | RN =SB
BIFDEMRFEOFEAEL T4 FZ 4 (Standards and Guidelines for Quality Assurance in the
European Higher Education Area: ESG) | Zii7=3 Z LI b HE T, FAESMICET 287
RHFEEBIMZ BILE LT,

JUE, RFEHDLWVEN Ly POEL5HE (LE=2—) OF_TUTBNT, Gl SR Oz
ERUTIDD Z LIT/oTOES, BUE, HENIIAAETHRH S 100 4L BB, Bb2D 1A
TY, 7 VAR ADERTTLEED, FAE, » ¥ RARAE - 2K (London School of Hygiene
and Tropical Medicine) ~®D L o —JFENIISIL T, EFLWRREZGE L, Ay 7 A7 43—
RRFMS T Ly VE T, TANTORBEAD R THEDRTHE SR OFNH Y £7,

T E, QAAEFERITITFEA L N—N 24 NDL LR LE LD, BHFEEO/NEESE LTEE
WHHEAERE VI BORHY | FILOEREZBED TVET, QAA DTHEARFEIZ W T, 4
HHZEBSIZHHEONETOT, PAOEADINDY £, PARMEESITHESOERARER
RTHY, KEELDO 15 4 DOFETHRENTVET,

INOOREZRT, BUEICE->TWET, Z2I2E, —EDEY ., Bx ., SHEEVDRADL
NWEY, Tk, MEEZA— =L LTRD) 0D ZETIR, LIUTN 2720 E 5 0 ) IR
ERFOTWDDTL L 90y

FHAEN— =L LTRD Z &I, FALZHEBEOZHNRIHRE L LTRLEWVWIEZHEE
ETHHDOTT, BUEDOBUMIZIE, FAEEBEREO DWVITHEE L LTRLEWIEZ NS £
TN, TWWNEZEA EEVWIBIFITRELTCNET, —FH, HE B ¥ — K%, BiRGEERE O
%2 <13, FHEEZ/NN— =L LTATWET, ZHUTL > T, FAEOFETZT T | HBEOEE -
WEOMITIZONT, FEZ LY BB ZRBEE & g 2 LIZORPR>TVET,

Flo, e REZ NS £7, BEOHEERIM EAZ3EE LY, BEREFLZILG LIV T2
EEBET AT I-ICBWAL, PAESEARET LR ey ey MR TVWET, 22T
%, FEIZL o LMEOH 5 FERRZ LT 6T 720D ikl LT, PAEEZNEm Y =7 hos
— h =& L, FAEPEREZZT D120 T < HcRERRETS 5 T2 OFEHRA) 72 B G- 22 L
TWHEWNSTEZ ERHITFonET,

— 5T, BEFA A=A NT, BRGE e RS =t LR TR T A0
IR SN2 =y B 9, Gt e LTHRENLORH D £9, REFPAT=F 1,
[R—=F =T DdD~=7 A N (Manifeso for Partnership) &\ ) bD%FFLEL
Too ZAUZ, FERITHFHIRR T, /S— M=y WS R E RN L O RBRT 50 %238

_28_



S>TWET, 2EFPAE=F L DREIX, FAORETH D LFERFHC, MEh v 2 (HEFCE
%) OHEZL VST RELLVOFEEHARIC O Mb o THEY | HHHAH N/ S— F—& LTk
HERLTHET,

ZIZ, REOEBHAGFZAEZ/S— M —L LTRTWET, e, 73V 7 1 - a—FR&x
DD HHREBBOFEIEICOWTCEEE LE L2, T2 T, TN TOESEHE Y — v A2t
2k L CHE EORBRORFEL 7 EOT=OIZ, FAZEN, HDOWIEME LTESEIEL 2 LR
RSN TS EWVI KIREVEMEDNTWET, ZOROSENS, fHliTF— L0 7 3 i
I, HERFE, BONVEFI Ly UNENEZFERL TWANT =y 7752 LRV E L, ZhiZ
FIBIZE S THFICRERAT v I Tl bOPR—LE2TDHLENI 2T TIRL, T3TD
KFT, HOWVEI Ly UTINDBERIND Z ERFIFRESITND E WV I RBUZ 72> TWET,

T, DxrESTEBREZRIT LIz EEWES, Ehid, #EZN— =L LTRAET T
72, TaTa—Y—L L THRAZETT, BIEORERSEHEN, ZOHHUSLERII OV Tk
HPRPUCER LTV LA TWDFEEENZ SV I B2 L TWET, RENTIZ, &%HEIC
BWTC, S EAOEMERIZZ) ELTWDHT)H, x> TIE LE D & LTHNDO0 MBI
AR 7o TETNHEEDILTVET, L 20 FIX LT 2 REEEHE OREO—H &
LT, WFE L #E (teaching) NN T XTI > T LEWE Lz, REFCBWT, #fZEIZZH 5T,
teaching 32 HHTEWVD K HIZ, ZD 2ONRRDENENR S TZ RN EWIRUNEENTLE
WET, 22T, O TUA Y v 7 RFECHBE L, RIZY U0 O RFEARICFFED, W enZi
ERIELEI EZZ, VUV RFPICHEEETaT a——L LTESIT S EWHI B2 b
HLELRE, £9795HZ & Tteaching &% (learning) ZFfEE S, /2. #HE. FEOKE
EEZELE L, HEEFAENEBICKREZOAI =T OB THD LA, AARPH L
HZ R T 5 HEN 2> THEY  BEWWIFORBHWIEZ LI ENTELENWIBEZFTT,
HLH A, BESMNFEDHEEIDOEZRE VO BN ETLFEL TCOE TR, ZONT U ANFHE RE
SN0, TR MEE L) D TR RFPOIED IR S L7z IR IS aEr 70 B v f A
DATHONTZY | 1960 FEROFETHOER ) HRIH AR 0 LTWET, SRFOFEFRRER)IC O
TRL LR Zoizid, FAIFIFAEEIICEb> 72 L TEALU EOFITR ST LB HE D
F Lz, FAEL, FEINRFAAToTIOL I REREZGED LITE ST/ TL X 9,

U REOFAREICY, T2EOFALE LTORBRTIIR, IV OEBRESETUILVE
EZTCWET, N—hF—L LT, HO2WET T a—P—L LTHEELTWDAER, FENE
HRAOZENTEDLHDLED BEL bDE{GLZENTELDTT,

FHEENR— NP LT T a— =LA DZ EITEU LB X THY , FAEETIEH
RDHRFOWEFE L LTRLIO TR B LUVEEIZ FAEITRD . SEFEE IR 2 X0 FEisr
RN 2RO TWET, FAESHENIOWTEE LIADTZ 2002 OO 11 ENFRE L, £k 22E
THRAZBEPRREINTEE L, ZESE LV SET, R RBHREVWEAELTNET, N—
SUH L T4 RFDOREEIT, 2NEDEODORICELEDH LI E LELE, Z2IH->TW5

_29_




AKNZ 5 72D TT A, [Student Engagement — Identity, Motivation and Community] &9 & A

FLTE, ONFE LT ZORIL, £ SIZAHEETHER SN TWDFAEZBODMEY 2 E L H TV
ET, £o, TR ED LI RFETRIINTNDLDN, HDIWVEEIWITAT 4 T w2 T
bDIRDDIIEPPILTOTERTE, bo LEEDRIEZINY 7o &0 5 ik, RIFZOREZE
BN T E E T,

X, BEOHETIE, EHNI T LI TNDTLE I D, IHE THX 2B S E
L BT E LR, FEBT, BB LIEEFEHE VAT LAERT 5% OE, FRHI —a v 2R T
AT BID K9 7RIERITIAN 2 LV OEAEBEN TR L TOET,

FTE FERETT, 2R £V TATLAOTFAZRI L, TOFPENFEREL LT,
A—ZADITRI AL FTT LD, T—AOERFHECRRATEICE DD Z L1272 >TWET, Ut
T—ALYL, E LU BB L VU BN T, EEOKET R TTIThRLTEY . ek
R AT I (student representation system) & L CHIBNTWET,

ZInL—HEDLE mHAL o TEXET, =7 X —KRFE T, [EHFE/K (Change Agents)
ELTOFAE] Tavxy Mg E Lc, RFEELFARICTFEIE L) LW HEIETT,
B BOWNIFETN—TN, FHEDT 4 — RNy 7@ L Tpha—AZE xtﬁﬂﬁw&#
INELELIZARBRWEND bORHSTGEIT, T Leb ., BIELTZD T 572008 & 3 H
NHEC, P AR—FEROHIHFHEEL LT ENTEZ DL IR TWVET, ZORERE, i
AW ENRHTEE L, BlZIE 21 MEDAT A RO—FTIZHDH, THLOEIORAE] <
T, FEITER--DOFV, THOVSEETT NI >E 620, BREZEECET -2 0k
HDNRE TRITULNNDTE R, £ T, FAEFEL, HOEORBICOWTIZD X 5 72 KH
Bile—BFHBEPLETHDH EDNS>TWDADT, bobk A X707 47 hFiEEROT o7z
DITT, HEVICHTEL SADFEAENNDLDOT, FEFFTCIEDL ZANRGHY FHATLZ]
EEWL W FAELBY | BELX LIKHEMTERVEEFKRATLE EWHOMENH Y E LT,
ZZ T, HE Ny KN (voting pad) WO HDOEHEALE LTz, EFEFTRY L DOONTND /Sy
RafioTWT, BRA A7y a NIRETE, fRIFIAZ Y —r RlZFRaSnES, ZELRR
HADHZENTE, a—ARL My 7 227k, TZ2HUTHN0 LD TZo8EE, 250
IHERIZBNWTUIED LA N TWET N EWVoHRMNTEEd, ERZIEL THEN
Bl ENBLRAEFAEITEBZ L TNDIONE D, FARET - EIREL TCEZELEZFNE
WDNE I ENEBE MR T HIENTEET, =7 BF—RFEOFEF, ZDOLIRTR
T LhE IR THEICEAT L0 EZXT-DITTTR, O > TWHEIRY TlE, B EORE
Ry REEAL, BEDHERTHZDLIICLE L, FENDH TS DI IV lHART AT 4
T, FIFEOFEIIKRE A NI M blcbTDTT,

U o RFETIE, BAR— MM, 2F DV FEERBICFAESEHICOWTEZTHbWE L, fi
ZIE, P&, MEEM. & 2 WIS P A O EPRERIC E S WD A X T R &
STWNBEDN, REFGEEIZE ) FEOBNMNEMEONT HNEND ZEIZHONTEZTHLLWE LT,

_30_



U RFTIE 16 OFBHRRNH LD TN, TNENNFESEH T T 2o THY, #E
DFEEBRBAL » TPRNVET, 22HDAT A RIZESTWD AT, BRTEHIEERED 1 ATT,
bbb A, BHRGFBATHLHRAEBE T T VAo TVWET, ZOATA KL, V=233 v 7 &R
STWDEEDFEEROTTN, FABHILL E2—ICE Il DL, £OT T2/ TnoH e
ATT, fEFIE IEFICHAWH DL ﬁ@ibtoﬁxik$%mi A AR EESEESITN
ZT=DTY, HESLCEFEMEICKENHTSATIE, Bl2380% 2 4. F4 1 AOBELEMEEN
HEZITOET, bHAA, FAEITER 2 //\~’C“T 4 80 AT EDRENBHDHDTTH,
ZOXD I TCHE#EE LET & FAERROBBROFEH AT 2B 2 HIZO0NTEH Lo LH#<
TEMTEET, 2 VB RATH LWORFETT DT, F v L SANETEEZF 72D TTN,
ZOH LWEY) 2T D sk a L, B LW OBRGHIHT- > TUTEIZ, FELEOFET—
LM >TH B> TWET,

FIFE, QAA WHAEFBEHRIEZBEAL TWD LW IaEE LE LTz, ZO®%BEINE 7 —7
Ty a3 TINERY EF £, 4 TiE 100 £ 22 5 FAMEE N HE DO RESH Ly ¥
ZLEa—LTWET, OITEMEEESDIERRA L AR—=L LTEIMLTHES, 00, %ﬁ
T2 BB TRITIUER D A, FELLIL, BOOFAEL LTORER, KBV LZAIC

RO TR THETOT, MOFHEE & I13iE D fn %%k%bfwi?o%ii%@@@kﬁ@ﬁ
IR $H¥ A, BHOHEMZFOERI 7 0 AOHMFED L 512259 LIZLEHAN, K

Té%émmﬁ_owfiﬁﬁaﬁﬁwf\Eﬁxxn—&LTM@xyﬂ—&ﬁD$M%
%Té ML TWET, 7272, FHlOBLSIIM OIS & & E T,

Bt a DR D127 > TN OFEESEOFAI &5 Z & TIREAS Lo EBVET,

AT A RIFEHMHHAETAN, WL OS> TRELTZW EFNWET,

FIXEIEMEZO D AMETY, EZICTHFEZANT, BERETATICHLLEDL &V
DL, FRHIEHEARZ DD ET, RETIIZE I ThomZ 2 RTEE L, L, &
EISPENTRH T 2 b 72 S TE S 2B VDI > THELIAD WS, b8b&¥tsr
MbLEMETH Y FHA, FAESMEIL, £ SICBHOBEENAY, HIETHDH Z ENVETT,
ZLT, BEWEZHMRLE D W) ZENKRUITT, BOIREEIC LTEMA~OE 27 bk
B OTTN, FAENS— M=y b b T b OEEFET 57210 Tidle . FENMTE B
TeOTONGBERE L, A FAEENEFRT 5 Z LN KREUITT,

be 2 8L EFenEBnES, ETHEETT, GBEIEERICEE T, 4. BRE, ©
DD AT — 27 BN —PNEHEWEFEAL, £ L TIELWHIOZDIZROS TND DT L BARH
BoTWnh Z ENREITT, KZNT TREEZEEL T RITIER Y £ A, 22, F4%
—HES S, BT 207 et Rz X —=RNH 75 SE T, £ L TWFIEERHEAT
WS TL X9,

BEDRA L MIFRFE LW DOTT, I LIEREZBHE T 52 LT, FAESHEITEY 5025
FWHEZ, Lz LicHik L, 2R ARBRICERT 52 LICOWTERAEZ —HEEHZ LT

_31_




T, FLTEORIT, #EmEiTV, B ZEBRUTT, KBOZDOXH R 7+ —F ML, 1EH
BT LIEFICHEED LWL BNET, BOZOMEOERD. O ATHIEHESE £
T HZ Lo TWUTEENTT, BARIZEBWT, ZAESEZ RS I E57-012F, BEWIC
ZOREREZIF L. FOE> TN ZERRERLLEENET , Aay b T RTHEL W=D,
RNFIVEN T2 9N Z L EaRoTm k] EBEWNIEELEST=NBRDTY, ELHNARWEETE
HUIZHZ 2 ETH, BAIEIBEWVICHSFELE S TWRWEIITENET, 2 EW0hedolzZ
CIFRELKEREIZZRD £, 9 S W o mFHHNI Rl EFEdA, TTOT, 29FE -
TebDEBAWVIHIA LA D T2OIZHE L TN T ERREIIZE BnET,

FAOFHIZ ZFETEWVWS Z I L CEMESZITEWERNET HUNRE ) TSNE L,

EIES
Derricott S, E2HHVNREHI TINVFE LT,
ZLTHEL 1. 2 RIBREERZZ M0 EBNET, WS TL X9

HE C:

Derricott S A, REBEENTLE T —2a v Z2Hh0ne s 23 0nE L,

V¥ 2T AOERIZFET HFAEBEIZONTRIWENWZ ERH D 3, HdR-bix, FEIC
F IR HGAME D > TWRNEB X TLENE TN, LIFE, FEN— —v T
WZH726 LGS H 0, FANREREZT DHETH DL Z LIZOWTEHERH Y E L7, FEFEICR
WTA T4 TIEERBWET, 7272, BRROFER, HDHWIIIEFICT 7 =R T, FAER
FIUCSE LT E. EO XD BRI ATREZROTL X 9 D

Derricott :

TEMBHONRE S ZTZNET, £9, HLEFTEWZ EiX, FAEITEMOBOHEMAE TH L ME
Ty Z & T, HEMSIFOFEMEFITER T, L, FETIY 27 2058 THEr
EOHBRZRT ZEMTEL EENET, HIZIE, B X 2T LOFEMAERH T HiLd & EWE
T, A—AZFEOPL, BEO I —REITH T T, N T T RRDH LI REREa—X
DOHUHBIRMET D ENTEDZEELNWD ERVWET, bbAA, TICREDSH Z LT
TERMEELLETIH ) FHA, TNET, F@EaOPICFENGEND Z LITHY FHEATLE
DA, FAEDEGMICIND S Z & T, HAICITEBRREONRE AN H 5 L B ET, A FROEVEER
Ho L HPEOEIREOFNLRBREZEOCLI-WEBEXTWET, BEExH525E, TheFvL v
VIR U TREICIV AT T, DIV F2T LTV A EnoizZ SITFEEZBE SETEHRW N
TLX9, HELWMDBHILEEADN, o THLMEILZSH D & ENET,

_32_



CIES
MIZITV DN TL X 5D

EHH#E D :

BUMROGERZ H O R e 5 TSWET,

FAEBPBD L TCWNDDIL, REENEDLRWET DL, FAEDE L RENRDLE L DRI
XY v 7P T 2580852 LB DTTN, ZOBRCZ O — T —v v 7ZRH LTI T
LT EITHLDTL X ID,

Derricott :

ETHRVWERIZLEWET, Zo/X—= =y AT 7T e —F L 0o DI, £50 9
WIOFTHEEFES T EBWET, 7272, BROE XX, BERNLHL0E )by %
HFho ZOX Y v TREUTGEEIZ, EOLIZENEHD TOTIENWDN, FAEDE L RFN
*@5 TOMDOF v v 71T EIME DO FHAN, 77, TNTH A= F—T v 7 ln

EIXEAFRETH Y, FHUCL > TRATINANWAELTETLE ) L, @EHEL2D D5
BLETHTLELE Y, REFERIETHENS LILERFA L, fET 5600 LitERHA, LovL,
ZIUFEARN = — R RIZED DO TT, WbIEKENFF ST ACE DD O T, KEOEFFEL N
D DOVE, FEHIINCKRFEOHEDHEN LT VIERL720 LTHEDY FHA, FAENRED L HIZE
DRFDO LU EDETHR TG WDNDNE NI DX, ZIUTELRERARY >—ICfBb biEm
fﬁ@f\%__ii%ﬂ%ﬁmio_Lfk%kwkﬁwiﬁm\A—h%~yy7kw5%$
FHTEE NI DI, ZRTHIEE TS D L BVET,

EIES

HOVNESITIWVWE L, BT —HZ Z TRUISETCWEEE ST, BMRH 2 HiE, %0
FEHDEy T a TRV LW E BnET,

Derricott S, EH2HHVNE S T NE LT,

_33_

3k
il
aff
T
I




Tn—7vvrar 1l FAEZER FD & EIRGE)

A = i 1T DORE R (LR HEEER)

=T — A HEE CRERH - AR G R 20R)

ah 8 R O D KRB AR

CLp e I ) CEIR S (RVERT - BRI FD FAERE Sl AR ER)
= I SV e Bz

. Byvaryr—~:

KZCBITDHEEONRE « HIEOSEEZBNET D77 INT 4 - T4 Xy A2 (FD)
(IEEHE OB OMFR: - 1 EOTDIC b HEEREH TH D, AKRICEBNTIEZ, 20 FD OE%E
FFDEREE L THEAEDOSIMEZRD 5 FHINIH, FEH I TWD,

BEATON TV A PESER FD OFEF LR LoD, ZOEHE ®EEHEOEDM E~LD
A D RAWALIL G e i

II. vy a .

KBWEZIZ DAY v a VOBRERHEZIT o725, BAL LT, JIIDEHEZEIR ) OE & ER
FEZOWTOI =L Fry—Nbholc, D%, 1 DHOFEERMEE LT, REFHEERERN O 74
ZEA FD O, [MILKFOFF %2 b LI AESER FD OFfE « 5% ORZEIZ OV TN
b otz 2 OHOFEENEML, BIRE FD FAER AT PAERETH D HERFOBRIAND,
HE ORI HE X L FAESEA FD OS5 RKIZOWTREN R Sz, 2 DOFEEEMEICD
W, O EHER D SRHMBEE ORI L D a2 b o2tk &fFEmRMThT, 2R
T, 4 DOFEMICONWTEIMEREROBEREZED (77U v h—%FH) ., BEOSINE &7
U — 7 %479 2 LI X D IRReikim o B S vz,

M. vy arHmE (ES)

1. =7 Fvy—  HEBIOERIEE X2
JIA BBE CRFFH - PR 5 H R T 20%)

Mg EWVWIHIBEFILMEDLNTNDEN, BERNDIESTZD, BRNEDo7Z) LTWA,
BIZIZA Ty b (AN, 77 ay (G, 70 Ry (#ER) . T U R LAX (BER)
LA IR VAUV D T L B ERT D 2 L AMETH Y | A% MIE DT teaching Z i L T,
AN ENTT learning & L7270, £ L TZD learning OFER L L TEAENRENT T /1%
DIF eV ) TRRROHE) PEETHDL, BHEIZOWTUIFERE (F—=27 T Uk
T LK) D TR OWTIIMFFERR (WFFEEENC L 2R E) NEHEERE TH L8,
MR FEILENTZTHERICA V7 b 52X nEET, 2RI HE (JHaicbasES
ERFEEPH D) DRAKDTNDIHEDOTHD GastEiE7 v M AXTIERL, 77U b
Ty VI E ),

BRFET 27200 & LT, TEEE (SyvkEOE) ), TEERE (B 2 X E%) 1xf
T om AN THRNCKHT DM B0 BAEOEREE ), TRtRE (AT — 27 R a—)
DR (7 rF o 7%, ZHEBREORFICE - TEDD) | BNET LD, HEEERZ

_34_



RIELTWD (202 I, FEEZERME L TWD) 7o, Hix 7281R Tl
AT MERS Y | B EERIEOB IR V) Z AL TUELY,
REFMO BN, TBENREOERIEZIT D |, [HENREOLE - 7 HIZET 5,
ESesyl ﬁ#éﬁ%fﬁ%%tﬁjﬂﬁ%%héﬂ RO EEROIL MK HHE
TER-T) Z&ThD, %k%ﬂ5§®k%i&®i5&kim W) BRI R AR o
THRE AT =V RN E =L > TRIEFIEEEZDVLERDHD) L, &0 bHfEIND
LXOBOHLVENRD D,

REFRAEQD - A FD O & Y
f% %@(HMk%@ﬁﬁ)
FLAESZET FD &, PAEOHSETENLTRE  HE - KPE2ILTHHVMATH D
3\ AN TERENCE Y Tz &, A [ERSEE) ;?fa.afj’ EMHRA R THY ., A4
EA FD (X FPADOHRPT HIEE Cld/e <, HENFELLICHED S FD Th o,
m)%ﬁmbfwék%ﬁﬁgﬁﬂfiéjLomf%nfw@wu%%bgﬁ\iéﬁ
7 FD 2NAE - 7= mi2iE, ZHEDOHD FD ICRREZE U205 TIEWnd, 28705,
FHEND DT 4 — RNy 7 BT IUTEE R SGEIZ RN BN ENEL, 9 ELWEIC
DM o7& LThH, FAICESKNRITNIEEREZ S, FAELED LR TE FD
DOBNENH RN, FAESE FD OJRN 0 IZSLROFTNTH 5,
FAZE FD OMBR R iGE)E, FAE L BB OB RS, FARTIRE, FAS

ER FD O 7 4 —7 ANZETF bivh, FAESET FD O 7 +—7 A%, BHEIIR L5500,
EEEMTEES N TWS, £70. REMET 47— MTEEICTE, ZoEEtTet
DEBUMKGT DL OTH LD, REFMT 7 — b+F4ESEA FD) Thod, 723,
FASEA FD OMBNBIKR A LELGN TN, REOAXOMI., FEAXOMER T T
< =27 LDBAELH 5,

FAZET FD Offk e LT, MILRFIZIE T4 - BB AFTRETMEES (B
BEELER) ] LW AR 5, WELZESIX, 304MOFAELZE (11 FHr 6D
HES % )15%%@ﬁaéa(u*%#%®%%£)1~3%&f®waéﬁ($ﬁﬂ)w
OIS TEY, HIEBICLVPARZREAZBED S, IHEICIE. A 1 BOSKSEEHE 1
MDY —%2 277 0—7F (WG) 365V, /XTA&%WGi %ﬁ%&ﬁmﬁﬁxm%h
OHIEFORBELHE L TBY, PAOER - HEZAMBIET 5720, ZHE D FD #HE
DEIIBE L, BAEMER Y AT AEOWEREZRE L TV 5, B¥EUEE WG 13, =EodseE
LAY L TR, REMET 7 — FOHBRFRPAEREAREDOANEE 21T > T\ 5,
AN WG 1L, FASEE FD O REEZ Y LT Y, 24 L HHE OB E %217
IIODT +—T DERMEL TV DHIED, FIAEMTIZBEHRESZT-> T 5,

R - BE - REOS®BRERGETT 2F4ESEE FD 134K, T%ﬁ’ EfET2b0THD
23, BURIZFAE L BB OB AL ASU EOBMEIZHEA TR L, LI ENTE TV
wo%%\Eﬁmﬁé%7¢~7A£%%@#ét&fﬁﬂbfbiofkw\%é%ﬁﬂ
H)%%Wm HE B LS ERW DI HERIEICHE DT 20BN H 5, BERIEICHE Y

DT L7, FAEZEE FD OFZME (% « B - RFOKFBIAITHLHZ L) %

_35_

7
)7
1

7
t
7
v
g
v
GS




T ZENBETH L0, FAEZER FD 2 £ 9 FHii 20 GHEiJ7iE « MEEsik) L)
RN D D, Eo, —EMEO L O TR A SEFRMED H DRI T 5720, MRS 2 &0
KOG, T 208V IELH D, EFERTIE. Th b8 L BikiEz s
AT, FAEZB FD (323X & R0 Eikim L7240,

Q: MEDEXHMIATO TWVIRELH D EEIN, BREHB LR TETIHEEICED L H 7
TRE2LTWAEDD,

A A 1RIEEESET, BICHE 3KEHD 4 RIZIT> TWA DY, £ 11 FEITITKBEO T4
IR ELZTORVE KL TBY ., HIRT R TORENFHEL TN TWD REEZITD
XD EB/IRNEEND HIE . FOFMOFEIIIFELE LT D),

FEETRMALQ - AR FD IHE A W E 3 — [PAESE ORI/ 2 &N L T—
AR S (BISREE FD 2RSSR AR E#R)

RESCE Y OFAEDSEHEN L RFTORESCTRICK LTIN oMY | LTk ZA,
2 ERIZH DHENFAEBER FD O#EA TWASIAMEERFEOR Y A Z2H x2 T, FEEE
ICHFRFITEN T To Tz, £ LT, BERFOFEN ORI EZZIT, FAERAZRN
FERMNZFES KA LT E0 ) BWREEAE 2722 23, FASEA FD (2> Tl
XonT Lol

IEHER 72 B ORI T, RELTEAED DR D DN E WD EENAELTTEY
Flo, PHREICIDBETMT 7 — MI, BEORBRIZEMEIND =D, FAETEODOREE
IED SN OINEREN 2D o T, REMET 77— FOFR G, 2L BNEAETH -T2,
FOOEBEEGD, HERPETHDLZ LICTRTORERBV AT L), T LTRE
MEELWEEZ D L), FEOAEDEZIENT X, FFERFAT FEFD 2%y 7] %
LB R (2010), #IE (FD #edkt o —) Loz L (2010), (kA 2=
— R Tl HEMEE TCORELEDETZIT-> T\ D, IKEIZFIT DT, P24
ZEM FD (X3 2 BB OBEE (FAOEOFRZEHBEMR L TS NDIEIRE) N5 &
EBIZ, FEZEOHIES VD LTFOEA TN D,

UL, FENSORMEITERLS, #4AEFD 2% v 74 [(Ebhol-%4] LAGNDLZ L
N BALodHLFAEITDRG GRE D, FAESEA FD IEENL, F4E L HBDONT~D
T aryNAETHY ., FOERIT. FOCETIRAEDEDF 2 KFHEOREICTY
ANDZETHD, dhE 1 OFRPIIEFAED ERNREOOMN % HIET 2 E BRI TH
Do Elo. mFEE. BEE. FEREOZOKBEKTTIX, FABENC X2 BEUEO KR
ZHTZENEEL GRE 2), R 2 OfFRKIX, FAESER FD 2 BRGEICHE DT 5 2
ELEEZTWDN, BRGEEZ SIEIZBWTERE L TV A Z2AE TV 7 n=d SN TOH AL -
LA METH D I - fRRME L TRV E £ TIILE ST A RARE R 720, HRED
AR NI Y| PAEOFIL—JF@ITIC > TLE D), PAEFD AX v 7 OHIE - kL
ZhTeoTE, MILRFR (FHREFAZESR) L VmfiRTH (RL2X0H 5 FAFEE
) ZfAGDE =0k (REMEoFIcFASER FD ISEI 26 L, FAEIX
WIZAFET D)) PUEEOMRZ T 2O TIE R0,

_36_



FADOENTRTIELWDITTIERL . FAEOZRVCOE Z2FD D=0, 4 L HRE N
HOWOBERAZBEEL, WE LT FD {EENCEY Mie 2 E DN KEOUEITHORND > TN &&
Z 5,

Q: FENLED IR DT DD EMRICHAT D720, TET UV AEZRTHERDDH &
BOD, FAEOERNRFVERT L5 REEITHA TH D00,

AFEDT 7T 477 == T E&RDLBEEHTEHR FDHERFTITO 2 LILY . 2
D& REICTMOEEN A, D LTOTEL LN, FEOITBHEEN L TRELE
RSO L9 LI BB B A TE T,

4, AN )IA BEE
FAEOBMUCEN R STV DHN, AL BENTTOEMRSGEN LB, #x ORE4EH
FA<T5L0s, R« 7a /0B TEDLIRAMEBTLELS L LTWVAHDMNITHON
T, HEOFTarer A2, FE~IRL, ks L THSICRE LT idnild
BT,
F2, =T A ETHHRIIOL B THLRICALZHERTH Y, 5B ITRmER O
TR, FAPEREZB/CND Z EEZRHRIC LIZREL BIETRETH D,

5. afkikim
w7 Y v =2 D 2 L TOERICKTT 2 2INHE ORI BB IR S,
AT T =7 IZBWOERITER RS R D Sz, FAESER FD 8RO AT v 712t
TeOIZid, BRGEE WO BEZEET 5 Z LITTE R0, LW oiihieirolz,

BRI BT, FAESEE FD IRV A TS0 4
(B Ban) BENETFRLTVER, TIRVMATHND) BRbENoT, X
t
v
DB 5 J
HYA A TLVEL 24 GS
RYBEA TS 25
0 5 10 15 20 25 30

B2, FAEZER FD ITERGECHE 257>
ML b EZRN] BERBZVN, MEXAD - TEHEHMER 5] OREF LB T,

N\ =
TARAS —— +
FHEHFEZD 17
BEYEALL fmm— s
Eot R =
EHE ARG 19
0 5 10 15 20

_37_



'E 3.

B R4,

5.

E 6.

FAZEA FD ITERIEICHE 2 50>

BHRREDRT U —0 ZATolt%, LATRTU—7 OFERPHR SN,

@ XLV IHER: IN—TI—I DT —<E2FAEBFITHESETWDIN, JIL
— T U= B{TH T, HENRM Do 2 L BFAENHZ T ND,

& xRNl IER  REOEMADOH TEDREFAEDEREZIENL TN e
VO HITSEE LV (B 2E, FAEORETY I AREZET L TROODHE 2 -DH
2ol PHREOBBENDFEITTE o7 &, FAEICENIZEFITH &k
72 LTWNT 5 DNk B o) ,

FAZE FD 3z T _REIZEEZ D0
PEEHBOERAZMS] & T EROT T OEEREL) ST,

FHELPEDERRBESR
FERERE
FEDEHEEHDHIT—7A
EREOTART

ZDfth

17

11
16

O EEN BN N - .

|
|
|
|
1|
!
0o 2

FAZWE FD 302§ _& 2D
SR 7 TR L BB OB AR S ), "PARTIRE], IPEOERERD D 7 4+ —
L) EATRZIZ X OO0, FRELMDENDO T EEITHI RERLODITONT, 3 4y
JEDRT U —7 BfTolth, TOMOERE LTUTORERH -T2,
Z OMOF I FH D FD Biks (BRAAME LR TW L BLES T D LR D)
X BIREDNFAENOFSEETHY | WAL LEERZSBMES TR, MR LK
STHFEOBERZM ZEIZEVHEDN TR LR | PIFRBEEEOL
EBIZOR B - TN A,

®

EFICBWTEREIZRE RS X9 2FAZEM FD (358 A[/E) -
(372D EE L) Db o7z,

DLEELL
MEYHELLY
LTHEmE
BAELE RN

°

12

_38_



ITN—T%yar2 [ZnnbDORET r— b & ETEERETHE ]

m o AT B E OuNRFHEER)

FERE R LD B E

FRIEHE@ « TR RO (RS RS EOES H A1)

a A v ko Helka Kekéldinen (ENQA RISR /7 17 v REEHEHLA 7 2L
FHRR)

I. Byvarr—~:

KT, FAOREOBRE SR FEIE O EE 2 HIET 57200 & SERRAENT
DILTWD, Ak, FEHEAEOEN LIZIX, REZZTFENLCDT 4 — Ry Z7ITL 5
B EOUFECHERE RO I RIERANEETH 5,

RMNIZ BT 2% 5 F 2T, FEORBRE L0 MR L, EH E~FhdEmd 5729
[CFEIRIRD AT » TIZDONWT, iEmmd Do

II. tyia 25

F7°, HPHERER D OFEERMIEE . a AT =X — OB D%, 5 RESNERLRZO®
v a SIBIMUTEEREZGE LG O R &2 T, e T H ez, MR ORI 2SN,
Z D%, Kekildinen Kb D 2 X v &V, BINE %250 Tl R I HL7z,

1. ty>aryNE (BER)

1. FEERMQ : b oET 7 — b & ATGEEFE)
Hf fE OUNKR R A BT 20E B e 2dR)
(1) BET L r— Mo T

SCHBF R DNESE LI BB BT AREIC L D & FEICL DN RET v —
MIZ<ORFVRERLTEBY, ZOMEEREYEICRKBT 5720 OMBIEHL S 80%
DRFTITON TS, 7212 L, ZO7 U r— MR LTI, 520179 2 & ~DHbL,
T = O~ rx Uk EIEROMES, fkx 2RERH 2 ORBURTH 5,

RET U — NEERT DB LT, HENMIZ EORIZE X TZNE NI B HTOL &
AT TWHERF ), BEIX TR WO RMHRIZE DTN DO TIHRWD, FAEDME
ENSBWTEDL L T RSTZDONENIBZOL & FAELTFEHE ThY, #HEIT 1%
OOEBE ] THDH LW X IICHHEN DB ZETHNERH DO TV, BET > 7r—
MIHTET AT 4 71E, FOOTBEACWDZEECHNTHRSL ZENEETH D,

(2) EFEEREHE
EFEREREICOVTE, T—HEFSAHLHbOD, TOREELT T 7RITNY
THATZEM LI LD > TS LIFFVER, £72IUNRYFO IR FM T, AT —
Z BB U MF 2R L TO2D2, 7= OUFNARIER L > T D, TR T, 7

_39_

7
)7
1

7
t
7
b4
g
v
GS




(1)

(2)

NHIKBAL 2 LIRS D LEZRWNWEAL S, o OF—F 2iENTT-D, T—H4
B UTREEOENAEEND Z EZMFFL T, IS LILKAED 100 A7 6 &9 k%
EHEHIE L,

BRLQ : 2D OET v — b & AIEEREFIE )
H% RO (A FH R A 2085 0k A1)
B¥ET Vr— MOV T

BRERZE T, PAEICLDIRET V7r— NI, FHEOREUWEOER L LTHEH S
LZDOFELHEAADZE WV Fa T LAORELY, /0T =aTOHBET=a7 & LTH
MT 2B b P TV D,

FHEORET o — MIOWT AETREENSDT 4 — 2Ny 7 L) BTt
BB RIT TV TR WD, FAEEHBE OO0 Y 2 — RIS PR3 2 03
Wb,

AT FERE A

ATEREPFEIC OV T, BRERZCIE S TADZENRND DT, 1 T ANDFA % BAE
ZRET DI TITo T D2, IR 2001 FE Tl 9.41% 7 57 DIk L, 2012 4
Tl 414% L E< 2o T D, ZHUE, FANRKFEIZT E— L LIz &0V ) Bl RFEIS
MHTLHFEOEEY EEZDLND,

KFEDEIHIEH L TWBIE (7T o7 — MIEZ TS HEE) . KEENLIEMIIC T 7
2—F L TWEE (BERIES, @FEEOARZRHDHH D) ITONTiE, FALEHESD &
DI DNV, WEOTHICALET 2FERE (KFPZE S TEONPNLRWE) 23T
EEZTNDONRNES TWS T ERSHBULELI->TL b,

2 A2~ (HEF) : Helka Kekildinen (Vice-President of the ENQA)

L ARET VA — MIoWTE, F—a v X THEREOREEZ R : TWa, FEINE
W 8 EEAL L TV D,

T — FOBEMEREZELRRIC, EOX I REMEGZDDNEND T LI OWTHFAEID
TWNWTHTUEE I, ED XS B EZEDIUXFAEDFERBIZONWTHIT 20 e 2
EERFAEICEBEE W TAHADLDN L,

I—0 v RXEERTHEICR > TWD I EEN, RERT U r— Lo TT7 4 — KRy
7% LI2RIC, B (KRFEMAD) Mz onizonzAElzbl Llonhala=r—ray
L HRWEWNTRY, T — M E LIERER, REETZ0Nn, EOVNIBER R I
DINEN) Z L EBRECETHBALBAZNEWNTRY, Z0aIa=r—arBNRpnes
ElBlzT v — MERICBE b T 65 NS Z LTk THETFN—va vk hxb2 L
NTERL 2D,

Flo, T4 — RN T OEDHEEZTHDLOLFETHD, HlziL, MMEOEIF—T
%@\&¥@%lﬂﬁﬁw\kEW@Eﬁ%%ﬂhékwﬁ_kf%ﬂﬁ\ﬁ%ﬂﬁf%w

_40_



720, FHOBRPTT A — R Ry 7 5% 720 LTHLEWVDOTIER WD, 2Rk T, &
Ho@RP NS TYH, ZENO T TREOSCY HEER LY, FAOHMNARE LTS EZ
AEBOIRLIZVTDHETF Y ADRH D,

W

TAAA Yy ay RET = MCHETHIREFEICONT, HEISEST A AB vy ar

MWD SN,

=i

(1) sMENSDa R K

® WHEEDONIGLEFEHEONLZEN) LT BET U — FOMESTIIR HE T
oo ZBEIX PDCA A 7NV TEHALHEEZED T, TNEETTLHT 0l T LEE
0. FMMiEIT 5>, 2O PDCA YA 70D CITHYT LD, B¥ET V7r— FTiER
<, FEBEOERELZ BT 2 &0 0 BEMGHMECH S, ZORMEITERE LT
BN TE 2, TERVWNEWVWI ZETHLIDOT, ZNEMET L bONEET V7
— DX D REBENRHMECH D, HBEEENZY ThoT-, HENRAT N ZY TH-o
7o, FEOHIREZNTZ LT\, EREILED X ) R BELE X 007kl WA
AREFRIH L THFAEICEZSETCOWDIONRET v r— b ThH D, IEIICITHEE L
WO DI, FE - AFREAERSEDL LN LT, FOLIREERHLOMN, ]
MEL BRSO NI ZEEFARDZENEETHY, ZORE 2RET Vr— b
WS Z Ll DI LS BET Vr— FTEEMICMZE < T ER T E 0 &8
FHDOIFHE LA, BUE LTEREZH TS, BIEABERENLVEW) Z a2 RS
FHENIZETHIE BET LV Ir—FORD HHEED-> T 5O TIHRWTES S D,

& FETLUIr— ML TINADOBHRIZONWT, EBIRELZZHTL2FREL AT, Z0%
AR DRENFEZ L LR LTHRARELHW LIZEEITO L, VT RAERBY T
IZ72VWD T, RET U —FTIEREVIANREBY ClidZenEEnTLES, L, X
72 LCZ ORETENZELROD,

7
)7
1

7
t
7
4
g
v
GS

(2) HELE

Q: BARIEERZZFET D LT TITRFCHEFT D0 T, FHEAEE 20 RATPEOE WAL
MWD ThbH, I—r v/ T, LT LHEREERT SICRPBICAFET L0 TIERLS, 42
ERBLTODAETEANZNEE S, ZEOEBRMNE VO T, BERS, 2R L &
LZOTERECKTI2HUW NSO TIZ W ERY, 74 0T RTREI BEELE
v,

A: 74T FTEH 1 FESOWVHSRBREFEATHORFPIZAD ABLZ, ZHUIAR
DEEL <. ADDITREMMDND LD ZEHRARLTWD, 74 T v NiEfhE & BT
HEFEOFMPENEBNDOT, AL THTIELWNEIFES,

_41_



Q: XA MUZHD TZnmbdD) E\W)H EZAICHIFL WD, 4% NHEE] 1D
MEEE ] EVWORUEANEZ DLV ETETD, 2205 b0EBZ T, ZOEIIMNRTE
LOMEND T EEMD T2,

A

o FRETUI/—MNEHEZRHRITWHWTH, FEFAELZBERE LTLPARTOHRNKRENE
2%, FAENER LT FEE ORE, mESORBK R & B ORI Z O T
MEWND ZEIFTEZTWD, £lo, Frllod ) 27— g T, FHRICERET v
T—hE LB ENW) I EEFAIBIZTWRNKRENIEAETH D, Fitkime LT,
FFEZ OV ENDITHo TN VI Z L EZBND,

@ T DIFNZ, R—=b+7x VA, e R—brT7x VA BHEZDLOTITRWVD, FRHOYZ
NZZE, ZOFE T OFE - HERIELZELT 5003 ENTHL, R—h7+ Y
FEHANT, HEOBRT THEENRIZ T TR, AF AN OWTH CiHli 21T
9. BELFELHBOBEF CHOIMEEZITO 2 & T, BEUEIIORNB->TL D, =
NWERET LV r— IR o T D &, AV T4 TREOHEITRILIZE b THR—
F7 4+ VFZMEHTLHEND ZEHETEDLLDITRDDTIERNDN,

_42_



TN—Tr g3 [FAENEMEE?

BE=R KR CER bk (EEREEATFHER - FR)
s bies ) : Dan Derricott (V v # v K¥FEFABHEA T 1 —)
Ei- b )N 7 NI §= ety

I1.

tyrvarr—~.

AAROKFETIE, HETVr— MOEESER FD 7 &, FARSEIERFBTHEATO
PRAEDO I MLACEHER L TV D, L LA s, & =FiHiOFNE B R ICFERSIMT 5
ZEIZOWTIFREBER S XIT W, BRINZIBWTIE, 3 TITRAENE =Fi i 7 — A4
ZELLTBML TN D, ZOREREZ TN, FAEIMBRIIZES T2 Z L1tk > T, {0
DEEZTNWDLDO0, RILLHTAEEL 72> TWDLDONEHLNZT 5,

o a R
Derricott 76 EFHGEEE I ONBIZOWT X HIZBARR AN D - 72 1% . s REIZNT
T L—% L7320 Derricott K & XY OBNMERFHEMEIT O W TE v v a UIREITI N,

AAEHIT OEE

® FARITFHEE THD : EHOA L NR—=THY, "= —Th2s,

o PE HIME. MBITHT O XBENRARRTHD - FAEIT-ADRANE LTHRY, Bl
BANTIREREY a v EBE 2R - THET 5,

i
B KEEFERE RS L BN LD AAOTARE, TR, BN OBEHAEIET ) —
PR TE B 77 LRI LT Y | K LT A ADSE IR RR AR D TR,

Derricott :

® NEDFAI=FUOREICIL, RELOE LFAREBEHELTHY ., FAOENRGE
ASOZW EFEZEREED R NERTH D,

0 FAaNFEEZLEDIHLVRAIETWE TGN LRVN, Dl btb/—hF—& L
THREIILTWD, HENFEDZ L2 /— =L S0 HEHE LRI TR
7RRETE, Z ORI ARAN B X HITIE 20—30 FE00 D,

® PREBEMNFAEEFNMESE TV RVOIX, ¥E - W - OECD s4EICim+ 25 = &
THY., BRODFZAEZTNRATHD EBEZLXETRY, Fxld, HEE-H R &
W) VAT EANLEEN D RETH Y, AL scholar’ /2 LR T A2V ENH D,

_43_

7
)7
1

7
t
7
b4
g
v
GS




ZNE : AARENETIIRFOFEELD S DN 5, AARO KRFZIIFHRICAEETE, AR
T FECE S EZRDD — T, HEEITER LWL, 29 LA EEx 52 & T, K
FERED INHDIToTWN E/ESH,

Derricott :

® PSS LEMESIT AL XD ENRERL, HEMDT, 18OFALITIKRTFELE VD
KHDFEL, & LBEOHFRZCATT 5, REDOKFIZ, FAENRANFRICKT L
MEAV, BEIh, P32 X010, BHOBRFIIE2 L2 &8 NhT5, 2ok,
SANBIFLIRDTH D, FAEPRINHE  HIFFICRKPITG 2 2T e 5720,

® U RFOFEDERIESE TIX, BRiEZD b ONIHKEZRHLOLWT—v D7
b, BELWEEEIED T, DAKROU—7 v a v TERICT2E0 T RE{To72, 2
DEIRTRIZEY, FAEIZESTHN= =L LTINS Z L ITEIN <720,
BHDORIZEENFAEZTL 2,

® FADEGISMOMBEMRIL, £ DOFAENS—4ETVRIR>TLEIZ L TH,
HAZHENLIZS WERH D,

® FPRAICHBRARE, RICHEFEZHXZTVE, TOVAT ARG L DI D
EolZT UL, EIFIRFENE L LB FAEDARICHNEZ G| SO D, FEH
(XD, 29 LieH A I NVEMSLT 5 ETE N T 5 &7,

BINE - =V VAT 4 T EHNT, FAOHKKAZES Z LI LTWNEN?

Derricott : QAA Tid You Tube <X° Facebook % FV T\ 5, RO EREHO ANMB, BH
@ Facebook RX—T &L, FALHbEaI 22— a B L TWAEL L AENT 5,
BilE LT, HEDORE~DT 4 — Ry 7 Il TE R o1 AT BN, v=7 LT
DFAENLDERAZEY | BBER ORI R OREBEMTONTZ 2 bdb o7z,

ZINE . HARORZEITEE O 2 FAICERT D Wl iX, &5 . x L TRFEHEIL.
T LIz TR T DS E OBERIT OV TUNT TV AR,

Derricott : Z(E % 84 S X TITWIT W, FEIX 3= —] 206,

BINE  FAENERE~SE T HI2H720 . RFEFEMEZ £ 5 B L TWHITHIEWV 0D on,

Derricott : £7°, FASZMENCHLZFFD ., WIS & IRICERA,  T5EE) 21E52 &
MNRKEFETH D,

_44_



IN—T v a4 TERGESOFESME PN~ R AL B

FERERMIED : Nik Heerens (7 & #— K% PhD Hf725)

REREFEIND AR o GROREERIR %)

w2 AT Y VE ORI - A SRS ZER)
L t'yrvarr—:

IL.

111

)

@

REFOENEIZIE, PHPERIEZ 1L T & LTSN~ R DA 2 MR 3 EOREI 2R L
TEL LRI TH D, BRINZIT DBEHRFEL FNT R A L bADFAESHORERE S L1
e OeRGE TR E LT, SEBBN b1 b USD BT 2R AR D,

g AEE
Heerens 725 OFGEEEIRALE . JWFEHERN O a2 X 0 MR T-5HERENRH D | FOBKFICE
\J B EAEBBOEIELTAICOWT, Ay a b BIE L DT 4 A v a L dMThhIZ,

tyva LNy (EHE)

AR « TINEVEIRAE~DOZNRA 72D & RFEA R A
Nik Heerens (7 &% — K% PhD WiEE)

PRV RAE A~ B L 1T 2

T, BLOFWNIELEZR D, 2 OFEE L LTS TR, BB B8 CRAE
BIBHETHRE LEZTEY, 290 oBEX L, BINOBERGES AT L ERTHH LD
HHA4 KT Th, ZLOIURTHKON TN D, KD, FAEE 538 L KRB ORI
W TSRO E L2 FF PO RPartner) ] & LGRS D MENRH D,

FERE (R ~DFAEBE &\ 9 SEEOFEIRIZOWTIL, 2 SOBLUSIMAEL TEBY ., 121 [k
7if % (Management) ~DOZ ||, 2 DHIL MERFEQuality Assurance) ~DZ || TH 5,

KRFZRNT, BEEFAZ FEHAEZHH L CELT2a3I2=74—TdV . HEWE
TEENOHC, FEOKFEEE L CRPOBIEBIOUWE, M L2 rfEE LT 5,

HEWTHERDOBEEDTZ O, KANT, FEHOEFEMEL LCOFENLDT 4 — Ry 7 %
EDEHIERT 20 o, EDOLDITRFEEOLEFIHT HREMNTHONTERLZ &
MEETHD,

FHESH ORGSR

FEZBORIIL, BEOEDN LD BIIOER D= 01T, FAED S ORKGII THLE & 72
D7 4= RN IROT AT T HGT, BRENZNONLFN, IEHTAZLTHY, 2078
(ZIE, FAEEICR LT, RIS ST D B AT AT D 2 ESTRE L e D,

Fio, FEONMMEOREZB LT, FAEAZONHT. W, it 5 WIEEEERREORE
Nxm s, L0ENC A ERENT D,

_45_

7
)7
1

7
t
7
b4
g
v
GS




B FiEZ

(@) S

FENZIBWTI, % OREN DM _EIZE T 2 EORBRIE, REEE DT T, ORSETIESD
U&= T LRE, QAREIROMERI JORRMORE, QOABTER), @ik JOFAEDHRRIC
B9 2R, @FEREROMM, ©FEDE LKHEDM E, OFTIEHENTEY, 20
BORFE L TORRIREN R SN OB b HERBLI L 72> T D,

[EOOREREN ED7=1Z

FAEZEZ N ESEHTOIE, T FEOKRFEE T LA, BETEE R
FONTHEHR T2 2 LI BIX U £ D, £D%, FBE & O AIYRZ X5 7O DA DT & 72
ST %, BB EFAELOWMZE D, 72T AORESRFEEE, BIROUE S IEOWMENT
DIZOIZ, FHENDDT 41— RNy 7 Z & ANLFERHIOREE A BIET~& Th 2.

AT LT, REFEBEDLEIR DN, IR ENEDT 4 — RNy 73RO BILDH D
D FNNED L D 7BERAER L, FEORKIZE I NST= AT v MRH DR EEFHAL TV
ST ENEETHD,

Flo, RFHIZBNTH, FESEZOWTORNL (7Y K7 T 77 ¢ A0 1220 TE
WAHT 2 2 LT, #EBRE LTZO L D REEHAD M ESE TN 2 EAHIRFTE 5,

TEE T &

BIE, BB A TV DEE L AT o F ORFETIE, REEEE ~DOFAE DB )M %
HIgL., ZhED L T EIEBOUGEIZ TG T 200 &) 2 & 2RISR S 5 MEN
B KEFHAUBZDT=ODET )% LI TUXWNT R, SFENLD T 4 — Ry 7 B5 5729012,
BB & DR R HBEIHR A FNCNE | FESEO T, TR RRE A THHT L Lo
TL %,

BOREMITIL, FESBEINC X2 KRFAERE ISR 22 FOIEROIAECE L, MERHRRE
2SR LEL, FAURZ TV EEEZA LTV, HOLWAEAZFIAL, Ak LT
L, A< ENEET, 22T, FAEICKT 2 REN DO, BE~OE(T, M3
PRHGRIC DWW TR AT 5 2 L AL 72 D,

Fio, FEEDBSELEMLER L2 Uz b, BRCERRENS KOl S itk
(ZBEZE RO THERNRL . AROFEDETX— 3 VHIRTRWES S, BERERMET
FABMZ RO DERH D,

FEHEIL® . TWhy student engagement in university management is necessary? |

s gk GROCERRERS: 2d%)

KRR FHEZL ST == 7925 THY, Fr Lo P T 085 Tho, ZhvbAaEL T,
REFZATHET 2 Z ENEETH D,

CIETORENG, FAENKRFOBERREIZBWTEET 5 2 & OEEM AL 1D, B
REGIE LT, REATENE L Qe ARSI D RAIMAEZAT - 72BRS, FAEDFRZIRY
ANVERS T2 &, Filo, HOHLRFONTEETIL, HEB & FEDBREHUE LT EREZHRE L,

_46_



BN L 0 KRFOIZERER COMGECIEROLA XS, LV, HEARFHKOF CHFZEE
BEATO ZEERRELIZ T — AR o7,

ZOEHIT, FAEBEICL - T, FROBHANCHOWTHEDR AR AN THIEL, #ERE LT
BEEIHOMRTH T &, FAEDR K OIERICEEMIUEN 21T H 2 &, SHITFEIZLE>ThH, 4%
DORJEFFRAES I DI EIZ D723 5> T Z &R SIS,

KFEFFAEPBINT D LD Z Lid, a2 REMITEST5 Z L 25F0 o, dfTsia
DIFSINDETHDHZ ETHD,

FAATI gy
AT BFAEBE DO FEREEIZOWT, Kty a b BIE L DT 4 A v a M7
iz,

Q : FAEBBEDBVEDAREDNE WO FRATED, FAEDETFN— g BN D D, KFEEE~D

SRS 57 1 b B9 B TR TIER 2

A

® ETHTHETN—T 3 3L Y IFEET, KFNTZ OEENEEZFAI UGB 54
RH D,

® INTIE, BUE, KRFOFNLZTUGF L THMk CE RV FAENHEZ TETHY, £ZTHEAS
ALTCWDDIE, FAEDEIEENZOWT, KFEEE~OBE & L TORSRANILEL L 72 D11
IRRESID BT s,

o WEIEE ST & LT, FAEORFIEHE LN T3t T TV B,

Q : BARTIL, RAIOHEMEAZ NS5 TH D L ED X D E45720 N, BIND I 5 7l BTk A3

WETTII72 )2

A

® NTH, FABBMOEHEIL, RIXVRIRNRUECTHoTo L D72, MNERT me A%
LITEETHA D,

® HENHIRAFIOZ EMDIILOD T EBEHET, ZO LD RIFEEZHET 265720 /NG
7R T HER AR,

® HARDKFET, I Z OB BT DIZhT- > TR, FERITIE, T~ 20 ko
TN Z &Y ZOEKRTIEL, KEMTHESEE WO B T IET L5080 E 705
7259,

® BUEDOKRFHEDFTH, 77—l Lo T, KFAEEIHT 2F4EDT 4 — K3y 7 %2455
CEMTE LK (RPBREDOT —~5) WARETH D, BIENSLD AL |)

_47_

7
)7
1

7
t
b4
g
v
GS




Q : BIfE, D, KATRWT, IRRECERHIIEFEC 2 M L T\ D, 8L T

SHITC, FADNY; & LTTIIRLS . KFEAZ v 7D OFBR TRATINZIER D L )17 oT,

ZHUTTED B D70~ ?

A

® KRNI &TIEARW D 2B T, fECTHZDL TR HR3H 5,

o KRAMHNT DLV L, KAFHORELIHLTDHIL LR 0, RIBS 5 4RDMY
ITE T, TORBRESZITAEN L TR E 20,

Q : REFEEE ~DOFABEN BT HHIEARREHIOWT, BRIEHIZ G0 Z TR & L, 2

AL, FOOFHAZ LI N, EOBFHZOWTEEITTAUTFAEOFREE L THIEE RD DM, £

N, EO LD 7RG TECRICEATREN?

A

®  RMTIE, BORTTRTEWNTWD HOTIIAR, KEZNTNOEIH A -7 AC5E
THEETAULL DD TIIZRNODY, £ L TERERFM T TIUIZ O X 9 22iEE 2 a2k
LT ESELFEMHIRFCE 5, FAESBOIEENL, FEOHLZIIHET 2 O Tid
<, EOWIERFE % L WD FAEBSNINARETH 5006, FIHZ IR BN TN Z &N E
BCThD, < OFER, KFEOHFT, BR8Z ERREEHL TWDER, _TOH a5
IZEO L TN D 0T TliEzeuy,

o REMAMOBREWHBLE T, FASROEFIATIEI TH DN, ZDT-OD 3K V<
Tav AERET DT, RN 2 =T —AEEOT D ONELRE OB E S —
IZBZDHRE,

Q : FEBEIEINIFEZBINSEDITHIZY . FAEOEBIZHFRA D720 TIEEE< . obEE5ik

IZDWT, 7RI EZ HNDHN?

A

® FEZE ST, FABBAOWZTNERDDIXERTH D, EELOIX, FAENFEHTT-
FRZIE, EHALIEX, REHL QN ZENEHEETH D,

®  RMTIL, BEA~DOIEENIKRI LT, B2 52 57— A bbb, BESA L/ —L UUEET
B EEN AR TV ZENEETH D,

_48_



GS Wil - HEULE - £&0

CIESS

KEBFFEHLE L, BESA, =7ty ar (GS) TW/mBRTLEZTLE D
D, HEHRAFMZBISNELEZTLEI I D, ZhED, & GSHE - BENE - £ 9
ERD|BEDOE YV a v ERD SHETWEREEET, BT L—F — 34O TRERIC
BEWLTBYETOT, EREAIALIBEVLET,

T=Z

T Wi EE L ETY, RENLOERI L] EWH XA MLEFITTHBHLEL
by AEOT 4 ATy a B EO X HITE A FAICEE L T 70 &R
RNENS T ET, Z0 4 4DOFERICHEEZBBENLELL, EO5VIBETIDL 4 %3k
NTEDIZOWTIE, RV DXL TRATLE LW Z DT, #praCoeno T, £
TN T EEFEHY FHA, BRIECELWVIRTIES D AL, A3 F & vo 7o
ZELHY, BRARERNRSHLF T, Lb 7050 GS#%IZ, 10 5015 TE EHTL
EENENWS HEHRBANE L TWHDT, TERLDOIIHFL THBY EEANL, P4
DE S AIFERBITHE L Wi & o TnE T,

BN GSIZ TNz i 2 /A L E B4,

F9°GS1 TiX, 4. ARDONRY ORFTITONTO L FAESER FD 250 Tifkim L
TWEEE Lz, MILKFOREFERICA & HIERFRFEGESCF IR i i
RIS 1 FOBRBEEE S A, #IXBIHRE FD F#AEEKROFIFAERETTN, 208
STEVICT A ATy varyE ) —RLTWeREEE Lz, MEIL, AARKRFECESEE 4 4
AT, BRRFESFELFEEFD V—F% 0 7 - V=T DV — X —% STV DHE5EINER
EANTBREV LTV ET,

GS2 I, A1 v 7HA—vary - TafZ—LLTOFELEN), HIEKRTRDLEAR
B BRAEICR T 2 FEDOEE L WHBLETIEH L2 b0, ERFTEMT LT, HFix
R CRIBENRZ TETWD LB PARETMT 7 — FNOZ OO AEIZ DN T,
BREFPRAEEZE X D L9 & T, JUMRFO B R ERIEAE & BARRE RSO [k RO A 1%
DB ZNITERDO T/ > TWelZ & F Lz, fEFE I, FILFFRERFREF T 4 /£ T,
FHEFD AX v 7S TWA A OHMESATT,

GS3 TiX. Dan Derricott & A & EREHABRRTFOHER - 7R, DVl £ TRPEER
EOHEBEHEL SN TV AL EEAEDB ~ AEREZ Y — FLTWEEE £ L,
WX, M RFERFFRE A ERHE L3RR 1 F OBk S AICBEVW L TWET,
B S ANTEUE, RREFEAHFERHCIERE L\ ) 2 & T, FEI3h T RO E B SUE 55 ¢
EREE R, E& LTBURSRZ MM EN TVl W) 2T, 40%Es LTE, B8R

_49_

&eg - I5E ()W



ZH, EU, FRZAAF—Z2 L e LEEFEHABTER L VI DL TND &N, 2 &
“C*‘To

% LT GS4 TlE, Nik Heerens & A & BURBERL R FO AL RRSe A D I Z NITHONT 7R
o Cilim &t TN E E Lz, WiEIE. MIILKPEE MO 3 4T, ARAEL
B INTWAERESAICBBEWLE L, BRI AE, MUK PAEEBREHE
WEHEMRELZEROEBELZ SN TVET,

ZNTIE, b 5~10 DREETT A A D v v a v OREEZ L CnWEREEEd, B
JREIE, BTD GS HEDR K DS TEBIATWE T, WBEOGmRANHL LI TLEL, TED
PIENERLCER L TRV ERNET, TE, SESANLBEWVWLET,

GS1 AW FD & ERRE -

® GS1ix, #4E FD ICBHDLLIRFHE., 74 FD KB LF4, £ L TRFLZHIT 2
Sl LD 3 DRI S NN SR T

® FD ¥ IR¥PekE] #HME L, BIERFERFTROMEENTWDEN, £ IZFEOER
EBANTHZ LIZEo T, K FPAOHEAICIRZE L FD FERFAZEA FD Th 5

® HERFEIIHT DHESMBEEELRTCTZ LR, SRFITKRO LN TN D

® RENHEWIARMZ R T E T HAZ T TFD £##E L T UIZIEZRAN X T
X, FAEZEE FD OMEMENRER IS L2k

o PSR FD (X, HilEAl - AHAR L S, FAENE S FICTEE TE D REA R T 5
ZENEE

® FAESZEM FD IIRAICERLTEBY | RFEOEZRIET 5 L TOARIEICONT, K
FOLLRERBEGENTE LN TV

o RPRMRAE L. FA L HEM THEERICKRFOREIZET 2 BERAMOG 8 F A EAY
FD EHOHF CIRBAHTHL EEZTND

® EMRFEIZEBIT 2 FASEE FD OfF A2 78i% Lz E T, TOREENE L, FEEr7A
BRFEICRE O 28124795 2 L 3 EHEE

GS2 TZibDIRET v r— bk L AIRFEIERTE -

® T U/ — NEEREEREIIZORFETEHBINLTWDEN, B2 LIk
STWLESTWD, FAEDEBEE LWV IRMHRICESNTT U — B EbNTn5D

(G RDPTEN STV HEDEME O TWD 72Ol T 7 — havitie

FEHEIC>TLE-STWNS, LWV o 2HIRNH 5

® T Uh—MERIX, EERTEENNTHOTIE R, FAOHEKEZSI L O R RES
BEZDVEND D

® FPHALHEFTIIRSFEELLTHRA, FEHELWVWORHRTTY V7 — MEET 5
VEND D

_50_



T — NEBAERIZ DD D IEICFENBINT 2 RETH Y | FEOHEEN MDD
LT, FAEICESTHERRT V7 — EMEND O T2 0 )

D= DIZT v r— NEWDD)N, 7o — MERNRED L HITIENSHh, D &)
RN B ST DN AZONWTHEEIZ L2000 A, 74— Ry 7T RETH D,
FHRIZ1IEDOT 7 — Mz, FHEP O I b A2 TIERnDe

T — NERIZEG T, I ARREZLH TUTE LN, RENED LW D KB D
ARV T, EO LTI o %eo7ene W) FAMOBMENE D 2 OONRBIRTH Y |
R & RO F HBRR O WA TR L7

GS3 TStudents Review?!] :

AARIZEBWNT, PAERBET HERELZEAT L5513, 2 E< 0o TV L EOTES)
EZEDOEFEEMLTLH2OTIERL, TOLH - EERA R RITER Z B, BARDIL
fbbEE L) 2T, BATHLERD D

3—n vy ROBERFECBT 2FASEIIAARL TR | AR T LA L R—0 80—
FF—& LTIRA B, F4E - BIE - BEBREOIZD DL RV R— MR-
TWAHTD, FAENERIEICEE LLT <o TnD

—nm y N\ OEFEHEREA T, BAROSFEHEERENFAELHEEE L L THIRATY
HZOIZHK LT, FAEZNN—FF—RALE L THEHA-ATEY, ZOHKROEWVEES 2
FASWE, HRWRFESENCEEL TS LU GREPEER)

HARDZEAIT T =1 v "OFEL AT, BT 2G50 D AT VOERFICE
R, BEHEOUBEICETCRNELLRWVWE YT A, £, BARIZIIERD
K ORRERFHEA=F DR, Db ARDFPADERIEICESIZSHE TE R
WEEH TR0y EREFRAERR)

AHANIERH T, BREOTXTOF ot 2 Z@bA 5 & LTLEV, FAREIC
XV CREHE O EDBEENE S SN S0, Dan Derricott SADE S L H1Z, &
TRAED 100% OFEIKIZ A Z SE S H MBIV EE XD EFRERR)
BRRERIE 2 S S 570, FROOm AW T B 22, FLASE OB R
AESALZAER L TV 721, FAEDOB M Z ik S ¥ 2/ MER OB EZ K U ()
HEEERR)

SMEMND SNS ZFIH L TIXE D MEWVIRBEVRH T, FHEITA VF—Ry FD
EANERIC EFTHLHD, BHRERMESDOSHREEHNE DUGEIT D720 D 7]
RERH LT, HbEVEmBIC, BFEMICE LT, SNS Lot HiLnb Dz LD
WA TIEE 9 AR R)

_51_

&reww - IFE(R) R



GS4 : MEMRFE~DOFESE L FEN~ R AV M

® P/EIIF N (learning) DHMETH Y | FODHEMENEMRILZZHETHZ LITLD
FERE LTHRAEDND OB THIR 7 4 — Ry I BB T, B
T AOHTHEEDSHT - R - A - R E Vo T AT L OM ERNE R R
WZDRMND

® HIRIEIZH T D2FAESEON AL, ERAEDOFRSL T v 2D FEADOH R Z HY
ANDZ LTk, A _J:ofés DEIITFOPITOILTWVDENED I ENTE
HETHD

® ELRGEICH T HFAESE A EMICHKIES T AT, Bk EO7=d O E
oA b kB oA HBRE « WEBEER ORESE, %LT%E@%E&Emmﬁﬂﬁﬁg
ThD

® HRIEIZH T HFAESEIZOWVWT, KFENZT TR RFEMICBIT 2B R BT
VER D D

® EREFICH T ANBEHIRFESEICHOWT, FAESEICKTT 2 A H H O A V)
[Zmh B S/ D0 HE & W o T AT T A BB D T2 D DU RS2 VT X D
Dy, FAEOEWVIC L HDBEOMRORL ) RLUEMICK T 2 FAESEICKHT HEZ
DENZVDICED B Z D0, BEBRORETHD

® FENRBETLHETRURI LT, FAEPRENRTRIZES>TWSZETHD

® PEITEkA T Z LICKITT ABEASOEBDMRNE WS BN H L0, FAEICE - TIE
SEBPERNZOROTBEATHDHEWN) ZEEFACHBITELZERRUITHD .,
FAEOBERE EICIIEENOOME LEARTZLOERN LoD ERMINTND
kwﬁL%ﬁ%%Déﬁé’kﬁ%%Tiﬁmm

o FAEOBEICKITAHEOEENL, FIERFEZITO LD LV E HEREVFESE
DONWTED LS 7 ?%ﬁ% FATL TV D D EfMHiRINCTF =y 7952 &#k@f
A ZVEDHIZ, ERFICBWTHEADEREZ LoD & NI 2R EIED S
D TIE 72

o FAELIMIEADZENIOWTHEL THAHEITWARNDE, L) AREFH LT
TENWER U GREFAER)

BHhE G :

KBRSy a2V RnEH) T30WE L7, FMTHEZ L TEY 9235,
OB L TWVEHLEDOTTND, AHDOEFL LWEEE2MoLEbisziznE~R > T
F9, TR, HOFITIEIEB I ER LET ., RORPEHOBENEAT- LRS- L
PWVWET, HIATA /S RXR=F—ThHY, THXTHX—ThHHLEIDTTN, FEIAN
BOFERILELT, 2V HOBWEATLBIZ, FANES TRWEAE] 185
L7 D DD, T KA R W70 TL X 9D,

_52_



+=

BRESEDOH%, FAORIEEZ TEL TW DO TTR, 50EM~DRZ % b - THREEICR
ZTeWERBWET, SEIO T 4+ —F DMZITBIMN W I FIZE, Ax REHRTEEL
RERZHES ZENRTETCRN2TE, LWVWOBBEZBROLWZE WO T, 2L bk
BIIFESAOZTETRIE LW, EEVWET,

BEEORNC, GS DEEITRLHEEDHIZGS DELHTH B IOV R — b &2 L EarseE
FEOHE - HREICBBEOLE LEOT, RPN ST W& e BnET,
GS2 IX&M7EE T, GS3 IIARMZIZIC, GS4 TP HERICB O WEEEE L, &9
HLHVNES T NE L,

FNTIE, ABSA, AOS A, XA, BRSA, IALSBBEWNLET,

SN

LN HIMER], BRI ARERIZH L BTS2 L I3 TEERAN, 1 2ETHED T 2128
JENLToWZ ERd 0 £7, AT, AxRZEPVETR, TOEE—-A—-ADER
ZRKEICEDTHRLNWE BoTnES, ZRAEALRDY 3L, PEOEREZEFEHT
XHONENIBMLUYRBRHRLOZ ENERNETA, FEALFAEAOERE LTZITIE
D TWEETUX, Lo OILEBEEN TEX 5O TIER2W N ERITE L TWET, HY
MeHZENET,

AH

ABBZLDIE, FTFAELEDYEZFFSTHH 9 &) T ETT, 1FEAEDFAT,
HEDOZ LML TITRELZZITTWDLDT, EARBERD)N, EWHZEambdL,
TORFEIZHHEZFFOL IR EINOHBEREDFHF L H TE D L) RE/KRICAR
X, FAEOBRPHRIZRS KOs BnEd, bLid, RAFLRFEIZILTWD
ZETIM, FESEROL NS T T,

LS

BREZE BETHEF AV FTIT 4 TRFOOAZANVLTT, &5 DIE,
HREMENTZHF LD LB Lozl O TN, £ LELHA L FHEDEEZID
BB, EVIZEETIKEERILETHST, ZOFTRIIA XTI T 4 7725
CDORZANBD>T-H, D LIEEF Yy 7O NDL L, o EBHWVBELNVOTIE
i, EESOTE, EWIHDIE, LT —, BMEELTVWDIREEZXDL L, #Hx
TWARHRAELHL L EDELRZEIICAZDLIDOTT, Mz HITF WD TR0 T, #4
FT I DELRESICLTWET, RV, DEAEIS LRV, HREH W] Lo
TEHREDLSHINET, BonFREVWIERHLDT, bobkA ¥ T7 77 4 71Z

_53_

&eg - I5E ()W



LEZHRWERBSOTYT, 77 ADAMADPLHWEEGETT L, WL Fy—% LT
%, TOPEY ZIZOVTEHLAVELELI LW LT, T4 AD Y a v &2{15%5
TY, FAFTEXDONTH#EEZE S Z & T, RN BRFVDORAZANNBTE L EBNET
L, S T, FEFIIARIEEZEZEZIDARL] VO RIZELDL LRI AT, &
LOEIAORIZIE, TEORFETHLTED] CEUZT WU, [ b0¥AETTE R
Wb | ERSTEFBWALINEHNEEALNL, FTA L THDLZENEHETTOT, 29
BREW L=V EBNET,

i :

LHEE MBS L, FEOFEERESEWTHRLNEWIBERELE S OTTR, £
HLEIUER T, REOREZHZHZENT T2y a AT, @R TIKENI LR
Z0DT, Hro KT RNESSATEEDGFZBMN TN, RAEN Lo L HT
X BHOTIEARWD L BET,

+)=
PIEoZRHZ « ZTERZL - T, ORI ECWEEEZWERWEST, 9%
HONREHTXE LI,

_54_



PHEIRE
A Fods CRZERHM - PO G- EL )

] A

THAWEEEE L, MATISWET, 1%25$fk%£ﬁ7% Zh (54
NHDFERS L—EBHEERIE L FAEOERE] OFSICHTY . TEEERLE
F £,

AKHIZ, ZOXICTELSSADFIZBEFVWEEZEEL T, BIZHYNE S TN
FT, ZDOT7 =T LREID ) HIZ, Dl L HEEIZAS LIZDOIL, BFHEOBIET
TIWET, LR VEGR L S ET, FRCBARNEIHR L LT EEAN, KR ZHREN
72&F LRI, BEERHEESOHE, T L GEREERL WS, BlcH Y
MEITEZNVELE, fFEFELT, 2074 =T 2D ZH%EEWEZEE E LEEARMHE
EANRFEER S AENEN B AR S 2 TR, — A EE N B HIR 7 AL
DOEFRT LD TELSEHILF L EFET,

ETARBIE, AEHELVIFOOHOEANATHLFEICEREZ Y TT, BSHE
BRFEDFERDIED FIZHoOW Cimm 2RO CE £ Lz, iz, HEOESANSTIE
HBLWRIEH D EL72DOT, FRCENPOH L B2 L3I SVWERA, 7272, TEH
#hiiéﬁmﬁﬁm%é’QM5@#Jkwi%%@gﬁ’ﬁbf FBHE &V D
SIS U A 20X, FAEEET S, L) 2 ETT, THICREDZD TRV,
ERWET, PEFELSSANESVET, TR TH, HEOXMIZELIIHY £
Fh, FEFZETTN, BHEE>TEETT, TTOT, HERITPAEEZEETH, £
IOHHETIIER OO TIZRNTL X 9 A,

FNDPH, BRZDOT7 =T LEBLTT 5 EBEXZTWEDIE, 20X BRFEES
AT S DDOHIEEIC D72 > TL B E - OTER, HIEL SNTHA 1T F Ok EA R
BIZ72 5 T DD TIERNNEWNS Z e TT, BEMIZZ 9V ) Z 200 720 b 7
AOBEREZBE ., EREHIZORN 72, LWV DITREN R Z DD THMNY ZNDT
T“ IR Lz, ZHaikit T 200N L 2> T 5D TT, KKEAZRLD

. RERIANRE D & EENRRE, A AT L e, O D LIRS E ) v

)Lﬁofbiobjfﬁo%h%8®i5mﬂmﬁéﬁmowf\Wm_ﬁ%ﬁof
T4 =T LADOBREEHNTWE L, ARBRSML W= v—Tty a4 TiE b
HREOBAED TG, BEWEIEFEME & L TRETH N TWDH & Bex REAES
I)ZEMUTETLE ST, EWVOEENRHV E LTz, BEESDWIRD L, FAELND
EVIEEA A o 7ITESNTETWHOTTR, L L, IEFIZHOTWhS &
WO ZE7DTT, REZARIEESSTNDENEND &~ R EFRTH720
W LB DMEEZH T D ENHFEOOESDTTN, ANRFE-TLDHEWNWHIZ &
HLRERURVFTHER OO L DTIE WM EWN DS T & TT,

FITIE, AR TRV 2 WWONTBMRBERB D BRI L LT 5 & &

_55_




HiT, DIFICBEF VWS E LAEERICERTELE L BT, RoBS0oRE L

SHETCWeEEET, T LURRERIC, —SE0HRLETFEWZERHY 9, KAHIFZR

IR LNWT A —F KER) LB LA TWEEIT O TIZEE L TREY £33,
ZDT7 =T LADORBIZHT- > T, YHEOHIRE N A X v 7L LT, &S h%

W LELE, bL, AKAD 7+ —F AZOWTHBEN ST/ LW A BEH -

PIELEL, Ay TOIFENZT 7V oA FLTWERET5 L, IEFIZHON LA
WET, KRBIXEILHOIRE I ZTINE LT,

_56_



REFHEI+—3 4

FENODELT L —EBFEFERILLEZEDEE



FHEDSHE
Student Engagement

Nl O BB E
KL - 22 SRS
TS

Student Engagement

Akihiko Kawaguchi
Specially Appointed Professor, NIAD-UE

_59_



REFHI T A —F L

o FHI~DERME HE~DEHE (2007.9.20)
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S O0—/NILERIZCEITS5FH LWVEREE - EE#EE 0 EY 48
AHhoHADIHERE 1 &IT - (2011.10.26)

o T2V IMIDHZEEHEDERE (2012.7.23)

o ZENSDFELHIL - SFEHEERIEFEDRE -
(2013.7.22)

NIAD-UE

NIAD-UE University Evaluation Forum

Efforts towards Evaluation; Guiding towards Improvement (Sep. 20,
2007)

Strategy and Methodology for Using University Evaluation (July 7,
2008)

Effective Use of Academic Resources for Enhancement of the Internal
Quality Assurance System — For Developing University’s
Distinctiveness — (Aug. 3, 2009)

Establishing a Quality Assurance System based on the Learning
Outcomes — Effective Assessment, Visualization and Publication of the
Learning Outcomes - (Aug. 2, 2010)

New Paradigm of Quality Assurance in the Age of Globalization
—The “Functions” Viewing from Practices at International
Organizations— (26 October 2011)

Student Learning and the Future of Higher Education (23 July 2012)
Student's Role in Higher Education Quality Assurance (22 July 2013)

NIAD-UE 4
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o LOWL. FDRDIFESH T HIKREFE
BEZIX,. RELGELELNS,

s FEITHT BT —RARLGE . TN DEESE
WE-mLIZRBEEES,
« PHEDBERIENDSHELE,

NIAD-UE

History of Student Movement and
Development of Student Engagement in QA

¢ Student movement in the late 1960s was the
world-wide phenomena in higher education
sectors in Europe, US, Japan, etc.

¢ A degree of development with student

engagement/involvement afterword is varied
with each region.

« Student is providing information by responding to
surveys on a regular basis for quality
enhancement/improvement.

« Student involvement in quality assurance, etc.

NIAD-UE
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NIAD-UE

Comparison Between the West and Japan
in 1970s: In the Context of Students

Expanding of higher education may have been one factor triggered
student movement since 1968.

(In comparison with US particularly) Japan had seen a rapid growth in
access rate to higher education, but university was still seen as an
academia for elites of students filled with a sense of mission.

In Europe and the US, students had participated in reforms of higher
education by compromising where appropriate.

In the late 1970s, industrialized society progressed focusing on the
manufacturing industry in Japan, where it fell into depression in
Europe and the US (in transition to post-industrialized society).

Student movement in Japan was a ‘resistance of adolescence’ as
transient fever which hardly affected the society.

NIAD-UE
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+ ENQA (BN EFHBEERILHE) DERIL (2000)

+ ESGs (BN EELBBICHITAERIIDEELHTA(RSA
>) METE (2005/2009)

- EQAR (B B fREEZ 8% 5% ) D il E B4R (2008)
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NIAD-UE

Europe: Promoting Student
Engagement in QA

+ Sorbonne Joint Declaration (1998)/Bologna
Declaration (1999) lead to the creation of the
EHEA

+ 3 Achievements in particular:

«» Establishment of ENQA in 2000
« Drafting the ESGs in 2005 /2009
«» Creation of EQAR in 2008

¢ Involvement of students in drafting the ESGs

Involvement of students is stipulated in all three guidelines
for IQA for higher education institutions, EQA of higher
education, and external quality assurance agencies.

NIAD-UE
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NIAD-UE

Standards and Guidelines for Quality Assurance in
the European Higher Education Area (ESG): PART 1

(on Student Involvement)

Part 1: European standards and guidelines for internal quality assurance within
higher education institutions

1.1 Policy and procedures for QA Institutions should have a policy and associated
procedures for the assurance of the quality and standards of their programmes and

awards. (omit) They should also include a role for students and other stakeholders.

Guidelines: The policy statement is expected to include: (omit) -the involvement
of students in quality assurance

1.2 Approval, monitoring and periodic review of programmes and awards :
Institutions should have formal mechanisms for the approval, periodic review and
monitoring of their programmes and awards.

Guideline : The quality assurance of programmes and awards are expected to include:

(omit) -=participation of students in quality assurance activities

NIAD-UE
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NIAD-UE

Standards and Guidelines for Quality Assurance in
the European Higher Education Area (ESG): PART 2

(on Student Involvement)

Part 2: European standards and guidelines for the external quality
assurance of higher education

2.4 Processes fit for purpose: All external quality assurance
processes should be designed specifically to ensure their fitness to
achieve the aims and objectives set for them.

Guidelines: ...... there are some widely-used elements of external
review processes.... Amongst these elements the following are
particularly noteworthy: (omit)

* participation of students

NIAD-UE
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NIAD-UE

Standards and Guidelines for Quality Assurance in
the European Higher Education Area (ESG): PART 3

(on Student Involvement)

Part 3: European standards and guidelines for external quality assurance agencies

3.6 Independence: Agencies should be independent to the extent both that they have
autonomous responsibility for their operations and that the conclusions and
recommendations made in their reports cannot be influenced by third parties such as higher
education institutions, ministries or other stakeholders.

Guideline: An Agency will need to demonstrate its independence through measures, such
as: (omit) =while relevant stakeholders in higher education, particularly students/learners,
are consulted in the course of quality assurance processes, the final outcomes of the quality
assurance processes remain the responsibility of the agency.

3.7 External quality assurance criteria and processes used by the agencies: The processes,
criteria and procedures used by agencies should be pre-defined and publicly available.
These processes will normally be expected to include:

(omit)=an external assessment by a group of experts, including, as appropriate, (a) student
member(s), and site visits as decided by the agency.

NIAD-UE
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NIAD-UE

Good Practices on Student Involvement

Finland

in QA in Europe

Students spontaneously (or with the invitation from the faculty members) design
QA questionnaires and conduct analysis

Invites students to participate at evaluated-related workshops, and welcomes their
opinions and feedbacks.

The remit of FINHEEC including board structure is stipulated under Finnish
legislation, and this refers student involvement.

Representatives of the professors, other staff(lecturers, administrative staff, etc.)
and students must be included at all decision making levels under the University Act.
FINHEEC has students involved at all levels of the QA process from the very early
stage of its establishment.

Encourages students to either submit Student Written Submissions (SWSs) to
supplement the self-evaluation document, or to work with institutions in preparing
the self-evaluation documents submitted by their institutions.

Institutions involve students at decision making bodies.

Scotland has a long history of involving students as a full member of a review team.
Two among seventeen of QAA Board member are students.

QAA has 90 students participating as a full member of QA review teams currently.

RE:ENQA Report 2006, Devin Chun-Jung Wu, TWEA, Taiwan, websites of FINHEEC and QAA

NIAD-UE
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NIAD-UE

Models of Student Involvement in QA

+ Involving as members of the consultative bodies and/or
the governance bodies for national quality assurance
agencies
Participating as members/observers of external review
panels of higher education and/or programs
Participating in the preparation of self-assessment
reports
Participating as members of the bodies responsible of
external quality assurance decision-making processes

Involving in the follow-up external quality assurance
process

NIAD-UE
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Student Role in QA in Europe

Institutional Level
> Providing information (by responding to surveys on a regular basis, focus groups, etc.);

> Participating in the preparation of self-assessment reports (as members of the self-
evaluation group, writing the report, providing feedback to the report etc.)

- Participating as members of the bodies responsible of internal quality assurance
processes

External Level
- Providing information (in consultation during external reviews)

- Participating as members of external review panels of higher education institutions
and/or programs

Level of Governance of National Quality Assurance Agencies
> Involved as planners of the evaluation/accreditation programs

» Involved as members of the consultative bodies and as members of the governance
bodies

Other — QA policy discussions
- Being consulted by policy makers (as governments)

> Providing information on the issues at stake, or having a particular role of

dissemination
NIAD-UE
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Benefits of Including Students in QA

+ Different examples of ‘added value’ to be identified.
+ Students play a fundamental role in the assessment of quality of
education.
« Understanding of diversification, educational effect on students.

+ Provides an improvement of processes of internal and
external assurance by student involvement in these
processes.

« Students views are reflected in an enrichment of the evaluation

reports, expanding and including other aspects not previously taken
into account, or which have not been addressed likewise.

« Students often provide new solutions.

Important that both institutions and QA agencies appreciate
students participation and commitment, perceiving it as
inspiring and seeing good, solid results from their
involvement, valuing the students as partners and great
resource in this work.

NIAD-UE
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Summary : Purpose of this Forum

¢ Students as learners — their engagement is
essentials in taking necessary measures for
learning outcomes for higher education

# Positive student involvement is important for
understanding diverse needs for higher education
in the time of massification of higher education

¢ Itis international trend that quality assurance
process is required with student engagement

+ No single models/forms for student involvement

+ The role of students in quality assurance of higher
education should become recognized as being
necessary and sought for models/forms in Japan

NIAD-UE 26
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WHY? - Conceptual changes

O Learning has replaced teaching as the preferred education paradigm.

0 Student is perceived as the creator of knowledge.

O The responsibility of learning, including evaluating his or her learning
process, is transferred to the student.

0 Education also aims at personal development. Inclusion, participation
and ability to critically assess oneself, are necessary prerequisites for
the achievement of transferable skills and personal development.

0 Higher education contributes to the development of a democratic
society => input is sought from everyone involved.

O Knowledge Society: future higher education has been described as
recurring, situational and initiated by students, challenging institutional
control of education and affecting the evaluation of education.
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ENQA’s Perspectives

ENQA — the European Association for Quality Assurance in Higher Education

ESG - Standards and Guidelines for Quality Assurance in the European
Higher Education Area

The strategy, policy and procedures for internal QA of institution should
include a role for students. The quality assurance of programmes and awards
are expected to include participation of students. External review processes
should include participation of students and also, the external assessment
group of experts should include, as appropriate, a student member. The
expert panel of ENQA coordinated external reviews of member agency will
always include a student member, proposed by the European Students’
Union (ESU).

FINHEEC 6
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Classification of student participation

1. Student as an Information provider
2. Student as an Actor
3. Student as an Expert

4. Student as a Partner
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How did Finnish Students become such
important players in Higher education?
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National Student union - SYL

National Union of University Students in Finland (SYL) was
established in 1921 by 2 local student unions.
Represented Finnish students at international meetings.
Already at the 1930’s SYL organised international student and
trainee exchange and had active co-operation with its neighbouring
countries.
Until the WWII international activities were the major priority in SYL
but afterwards social welfare and education politics became more
important. SYL has always been actively involved and taken initiative
in all matters concerning students and education, for example
student health services, housing, study support and grant system,
environmental issues and equality.
After the WWII a new, global student activism developed. SYL was
one of the founding members of the International Union of Students,
IUS.

FINHEEC 12
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Cold War division in the global scene:

Two ideologies in the global student activism: Communist movement
and idea of a non-political international agency which would provide
concrete services to the students of various countries.

SYL resigned the IUS after the Hungarian Uprising in 1956 (Soviet
forces invaded Budapest) and joined the International Student
Conference (ISC), the opposing student organization.

In 1967 it was found out that the CIA had indirectly funded the ISC
and recruited students from the United States National Student
Association (USNSA) to actively oppose Communism in the IUS.
The dissolution of the ISC owing to lack of funds became a reality in
1969. Once again, the IUS was the only world-wide student
organization.
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Revolutionary tripartite system

In the 1960’s students in Finland begin to demand a more significant
role in the decision-making of their universities.

Representatives of professors, students and other staff at all decision
making bodies at all levels in Finnish Universities.

Arrangement was enshrined in the University Act.

All students automatically become members of their local student
union and the unions of institutions are the members of SYL. The
local student union is responsible for selecting student
representatives to participate in all official decision-making bodies in
a university. The position of the student unions is defined in the
University Act.

Student associations at the subject level.

University is a scientific community: Students are seen more as
novice members in the academy than pupils taking classes.

FINHEEC 16
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Beginnings

+ ESU was founded in 1982 by seven national unions of
students was called WESIB, the West European Student
Information Bureau.

» The idea of a non-political international information sharing
agency which would provide concrete services to the students
of various countries characterises the beginning of ESU.

» The political changes in Eastern Europe at the end of the
1980s affected WESIB as well, as it opened up itself to national
unions of students from the former east.

* In February 1990, WESIB dropped the “W” to become the
European Student Information Bureau (ESIB).

l e KUl utan 20
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European Integration and Bologna process

ESIB to ESU changed from just an information sharing organisation into to a
political organisation that represents the views and interests of students.
Today the European Students’ Union (ESU) is the umbrella organisation of 47
national unions of students’ from 39 European countries.

ESU promotes and represents the educational, social, economic and cultural
interests of 11 million students to all key European decision-making bodies: the
European Union, Council of Europe, UNESCO and the Bologna Follow Up
Group.

ESU is a professional advocacy and capacity building organisation that is
influential and recognised as an important stakeholder at the European and

international level.

'. a 22
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ESU’s aims and activities

ESU aims to ensure and strengthen students’
participation and to increase the student input into higher
education policy and decision making at the local,
national and European level.

ESU promotes a higher education system based on the
values of quality, equity and accessibility for all.

ESU as a source of expertise on higher education policy
at all institutional levels and to build links and foster an
exchange of information, ideas and experiences among
students and student platforms at a regional and global
level.

e, 2
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Challenges of student
involvement
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of student involvement

: Students represent the expertise of studies and student
matters which cannot be replaced with other expertise in the planning
and implementation of the evaluations.

: The strong role of the students gives the evaluations
credibility, not only in the eyes of the staff, but also in the eyes of
students.

: By participating in the evaluations, the students have an
opportunity to influence the development of education. When the
evaluation has been completed, the students have a role in promoting
the results of the evaluations.

28
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More strengths:

: Participation in
the evaluations strengthens the student role as an equal
member in the academic community.

: Participation in the national evaluation
projects provides the students with a unique opportunity
to enhance their individual and collective competence.
Although the evaluations often demand hard work, the
students and student unions participating in them have
been very satisfied with the experience.

30
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of student involvement

: Most students spend only two to
three years working for student unions. Continuing need
to train new students in the evaluation tasks.

: Sometimes students need to be
motivated to take part in the self-evaluation processes.
: Students are not a homogeneous
group but have many views.
: Students has less experience in
education than education professionals and others
evaluation team members.

32
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Student Engagement in Quality - A UK Dan Derricott
Case Study: Partners & Producers University of Lincoln
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Overview

» Quality: what are trying to achieve

* Benefits of engaging students in quality processes

» Emergence of student engagement in the UK

« Dominant narrative: Students as Partners

« Alternative narrative: Students as Producers

* In Practice: examples of student engagement in quality

* Principles of good student engagement
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University of Lincoln

Roots trace back to 1861

Established 2001 by will of local people

12,000 students

620 academic staff; 620 support staff

47th/120 - Guardian University Guide

2013

Top quarter for student satisfaction

(National Student Survey)
@UniLincoln
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Quality

What are we
trying to achieve?

* Assure minimum academic
standards and harmonisation /
comparability

* Ensure students have good
quality opportunities to learn and
achieve those academic
standards

* Enhance the opportunities to
learn. Constantly striving to be
better.
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Benefits of engaging students in quality
assurance & enhancement activities

» Students bring an expert opinion on what it is like to be a
student in the year 2013

« Students perspective on teaching and learning
complements (but does not replace) the opinion of
academics

« Students bring new ideas; energy; enthusiasm; creativity
» Students help challenge norms and assumptions

» Student engagement is a process, not a product. It is
one method for achieving quality assurance &
enhancement.
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The emergence of student engagement in quality
assurance & enhancement in the UK
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» 1980s — provision for student written submissions

* 1990s — HEQC: no student written submission, but meeting with
students compulsory. Started to train students as course reps to
engage locally.

* 1997 — QAA established

* 2002 — ‘Student Written Submission’ re-introduced into new
Institutional Audit method. First QAA staff employed; major conference
held.

» 2002-03 — Scottish sector adopted student engagement as a major
principle in their approach in their ‘enhancement themes’. Introduced
Student Reviewers and SPARQS.
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* 2006 — QAA Conference in Glasgow heard from NUS Scotland
President & Head of SPARQS on positive impact. QAA Board
agreed Student Reviewers should be rolled out across the UK -
first piloted in 6 English universities and reported on to a national
conference (it was well received).

+ 2007 — More staff in QAA; QAA Student Engagement Strategy:
support for students’ unions, student member of the board

» 2009 - the Higher Education Funding Council for England (HEFCE)
commissioned the Open University's Centre for Higher Education
Research & Information (CHERI) to report on the state of student
engagement. This resulted in HEFCE funding the Higher Education
Academy and the National Union of Students to further develop
resources and support for engaging students.
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2010 - QAA Board receives 'think piece' document
arguing for a formal expectation that Universities
engage students in quality processes - and that QAA
'treats students as the primary stakeholder group in
all its work'

2010 - QAA's new strategic plan: 1st aim is to ensure
QAA is meeting students' needs

2012 - UK Quality Code is revised and a new chapter
/| expectation on student engagement is introduced
that all providers of Higher Education must comply
with
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The current situation - highlights

« All major reviews of Universities and Colleges that
deliver higher education courses have a full student
member of the panel (over 100 student reviewers)

« Students at the University or College being reviewed can
send a written submission to the reviewers - giving the
student perspective on all areas of standards & quality

* Two student members of the QAA Board of Directors

* Formal committee of the Board of Directors: the Student
Advisory Board
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Current concepts around the role of students in
higher education
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Dominant narrative: Students as Partners

» Rejection of students as passive consumers of education
« Students as partners in their learning & research ///
Students as partners in educational change & quality
processes

* Emphasises students' active role in their education

» Three perspectives supportive of this:

» Academics - Higher Education Academy

» Students - National Union of Students

» Regulators - Quality Assurance Agency
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Students

* The National Union of Students
(NUS) has a Student
Engagement & Quality Unit that
supports students' unions to
facilitate student engagement in
quality and institutional change.

* Published 'A Manifesto for
Partnership' in 2013: radical
case for a certain type of
partnership

NUS Officers are members of
the boards of all key sector
bodies. Student engagement
nationally.
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Regulators

* The Quality Assurance Agency
(QAA) published a brand new
chapter in the UK Quality Code
on student engagement in
quality assurance &
enhancement.

» Expectation that providers of
higher education engage
students, individually and
collectively, in the assurance
and enhancement of their
educational experience. 7
indicators of good practice.
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Alternative Narrative: Student as Producer

* Rejection of students as passive consumers of education

» Conceived at the University of Warwick, developed and
adopted institution-wide at the University of Lincoln

» An organising principle for teaching & learning centred
Iarour_1d research-engaged-teaching / inquiry-based-
earning

* Deep radical political roots. A response from academics
in a crisis of meaning and identity for Universities.

» Walter Benjamin - Author as Producer talk in 1930s

* Humboldt 'modern' University in Berlin - research &
teaching

« US Reinvention Committee. Research & teaching
conflict.

 Student protest movement 1962: students more than
students
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* http://studentasproducer.lincoln.ac.uk

» Student as Producer seeks to restate the meaning of
a universities; to re-engineer the relationships
between teaching & research and between teachers
& students

* Practically it has seen students engaged actively in
the design of the curriculum and the approval of new
courses / re-approval of courses.

» Extended the principles beyond the curriculum:
Students as Producers of their University.

« http://studentasproducer.lincoln.ac.uk
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Partners vs. Producers?
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In Practice

Examples of student engagement in quality
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Student
Representatives

« Common across Universities

* Elected by peers at course and
department level

» Usually supported by Students'
Union

* Members of course or
department committees that
have responsibility for quality

* Views presented by Student
Reps are considered in quality
monitoring and evaluation
processes
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Students as Change
Agents

* University of Exeter

« Students lead projects to change
part of their teaching and
learning experience

Producmg essay- wrltlng guides
or science subjects

* developing schemes for second
and third year students to help
first years with language tuition

. |mprovm% academic assessment
and feedback practices

* integrating new technology into
lectures and other teaching
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Support Departments

* University of Lincoln

» Student Engagement Strategy

» Every support department has a
Student Engagement Plan and a
Student Engagement Champion

* Human Resources - students on
staff appointment panels

* Estates - students involved with
building design & refurbishment

* Library - designing new induction
processes
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Student Reviewers

* Quality Assurance Agency

+ Large group of students
recruited nationally and given
intense training. Over 100.

* Full member of the review panel,

often with a particular focus on
the experience of students

» Paid the same fee

» Ask different questions, from a
different perspective. Student
focus.
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Principles of student engagement
Higher Education Academy (1)

« Authenticity: where there is a clear rationale for students — and others — to work
in partnership, each partner has a stake in the agenda and in taking the work
forward

* Inclusivity: the absence of barriers that prevent engagement in partnership
work

» Speaking ‘with’, not ‘for’ or ‘about’ students

* Being open to radical transformation, not just slotting partnership work into
existing structures and processes

* A need for partnership work to be acknowledged and assented to by all parties
involved

» Development of shared purpose, values and principles

 Taking time to understand our perceptions of one another and how that affects
partnership relationships
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Principles of student engagement
Higher Education Academy (2)

* Joint decision making and accountability arrangements

» Equality of value whist recognising difference and the unique contribution each
partner makes

» Acknowledgement of power relationships: being clear about where ownership
for issues and agendas lies and how outcomes of work will be used. Being
prepared to challenge structures and practices that re-affirm existing
inequalities.

 Taking time to build trust

« Creating an environment that encourages risk taking

« |dentifying resources to support partnership working

* Embracing a shared commitment to evaluation and learning

* Celebrating successful outcomes of and approaches to partnership working
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Student Engagement in Quality - A UK~ Dan berricott
Case Study: Partners & Producers University of Lincoln
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teaching & learning
(learner centered)
ZREE. A (ENLELY) TESKSITh 5T
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Thank You !

gakutnk@artsci.kyushu-u.ac.jp

ChhSOBET U —hEEERERAEEER S0
[ W5 A 't (R X)
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Thank You [

okazaki@waseda.jp

Questions? Comments?
We are happy to help you!

Dialogu@
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Thank You !

tyar2: ShvoDIRET 7—hEEFBRERE
KEFl - AR S HIE ERI255 8 KPFEIA—F 4
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2013407H22H(A)15805% ~16F15%

—{RREEE

- 155 -



GS3 [Z&ENFHEZRE 7! ]

Group Session 3
Students Review?!

NIAD-UE University Evaluation Forum
2013

Student's Role in Higher Education
Quality Assurance

@

Agenda

1. Introduction to the session

2. Summary of student involvement in
European QA

3. Discussion
4. Summary and report proposal

o @
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Introduction to the session

» What does the title of the session,
Students Review?! imply?
— Discussion among participants forms the
main part of this group session.

— Summary of our dialogue will be reported at
the general session.

&

Summary of student involvement in
European QA
Revisiting the European HE environment

that enables student engagement in
quality assurance and enhancement.

L
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Discussion

1. What is the QA situation practiced by students in
Japan?

2. What are the key differences between Japanese and
European practices?
3. Do we want to have more student participation? If so:
a. What part of the institutional side is delaying student
participation?
b. What part of students’ side is delaying their participation?

c. What are the main challenges for significant participation
by students? Ny

5

1. QA situation practiced by
students in Japan

« Course evaluation by students

« Participation of students in faculty
development programs

..and more?

- 1@
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2. Key differences between
Japanese and European practices

* Internal institutionalization
» External institutionalization
» Students’ enthusiasm
...and more?

&

3. If we want to have more student
participation

a. What part of the institutional side is
delaying student participation?

b. What part of students’ side is delaying
their participation?

c. What are the main challenges for
significant participation by students?

- 1@

- 159 -




GS3 [Z&ENFHEZRE 7! ]

Summary and report proposal

« Summary of our dialogues to be presented
in the general session.

{4
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Effective student engagement in interna

W}TR Quality Assurance and University management

Nik Heerens - NIAD-UE Forum, Tokyo - 22 July 2013 2
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NIIR www.exeter.ac ux

Overview presentation

Student engagement in internal quality assurance and university
management:

 What is it?
* Why is it important?
* [n which areas should students be involved?

 How to make it work?

N['R www.exeter.ac uk
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1. 2EBEDFEEZT S LE. FENRBHLSOHUERBROBEBMN LS INE
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RISRLE-EETIAZELYEVLLRIILOEL, Thbb,. BIE. ER4
5 BLURBEIEZON-a FO—ILERT DT, #5#(Consultation).
B85 (involvement)$ & U SM0(participation)® & > 1t DESEE L RAIT 3
CEMTES,

2. TREFEBDEE LRERDERMMEZIFOBNN G/ N\— F F—ThHBo
EEEBOEET SIERD—o/E. CORMPMIGLENI-HSIBEE. #ELD
FrEE. FEFSO0EITHSE] (QAA Scotland, 2008).

3. FESBEE, Z ORI LTLAA, BETHRRICHS : <<
DAV MEERIADFESMEVEL DFERBREH - FESH

NI ER  wwwexeterac.uk

What does student engagement mean?

1. To talk of student engagement is to recognise that students are active
participants in and directors of their own education experience. Engagement can
be distinguished from other related terms such as consultation, involvement, and
participation, because it depicts a higher level of association, responsibility,
empowerment and control afforded to the student.

2. “Students are active partners with shared responsibilities for their own
learning and achievement. Indeed, one of the defining characteristics of higher
education is the extent to which it relies on this active participation in, and
student ownership of, the learning process” (QAA Scotland, 2008).

3. Student engagement exists in two separate but related contexts: the
participation of students within institutional management and quality processes
and students’ engagement with their own individual learning experience.

Nl ER  www.exeterac.uk
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group on student engagement England & Northern Ireland).

Nl ER  www.exeterac.uk

What are the benefits of effective student
engagement in internal QA and
University management?

“Universities are communities of learning achieved through a partnership
between staff and students. A committed partnership between students,
as active participants, and the staff at an institution will open up
possibilities for authentic and constructive dialogue, offering the
opportunity for more holistic and reflective feedback and enhancement of
learning.” (Cross Sector group on student engagement England & Northern Ireland).

Nl ER  www.exeterac.uk
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Feedback
cycle

Dialogue between staff
and students at the heart
of quality improvement

EXETER
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Different ways of involving students

WWW.EXeler.ac uk
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\

The outcome and the process of student
engagement

« The outcome of engagement is continually useful feedback
and ideas coming from students; these can encourage staff,
who can learn from, respond to and employ them in
enhancing the quality of education

« The process of engagement is an inherently reflective
activity, which increases students’ competences (e.g.
analytical, negotiation, research and presentation skills) and
make them better learners, better individuals and better
citizens

!;,. CETER www.exeter.
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N[ ER WWW.eXerer.ac.uk

How to make effective student
engagement work in practice?

1. Support and encourage students to become more active, more
interested and more responsible for their own learning
2. Encourage mutual understanding between students and staff

3. Engage with students to obtain feedback, perspectives and
insights that will help to identify strengths and weaknesses in
teaching and learning processes and ways of improvement

4. Involve students in decision-making about their curricula,
teaching & learning and all aspects of the student experience

5. Exchange examples of good practices of student engagement
within and between universities

NI ER Www.exeter.ac.uk
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Challenges to student engagement

From a students’ point of view:

* Students need to be sufficiently aware of what student engagement
means for them and how it will improve their overall learning experience

+ Effective student engagement is largely dependent on how effectively
staff can encourage and inform students throughout their student journey

» Correct conditions (policies, processes, buy-in, relationships) so that
students can effectively engage

* In many cases students will need the opportunity and assistance to
effectively reflect upon their learning in order to be able to comment on it
successfully

Nl ER www.exeter.ac.uk
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Nl ER www.exeter.ac.uk

Challenges to student engagement

From a staff point of view:

- Student Engagement means different things to different
people and therefore achieving student engagement won'’t
necessarily be the same for all

 Uncertainty about how to get the most out of student
engagement both at the individual and representative level

+ Past successes or failures with students can have an
impact on how positively staff view student engagement

%Hik www.exeter.ac.uk
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Nl ER  www.exeterac.uk

Improving student engagement: further
Issues to consider

* Are the right conditions in place for individual and representative
engagement? — policies, procedures, opportunities

« Are different types of opportunities for engagement available for different
types of students?

* Do students have the correct information or knowledge to be effectively
engaged

* Is the timing of engagement right?

* Are students building on their experience of being engaged and having
that opportunity to develop as co-creators or active learners?

Nl ER  www.exeterac.uk
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Why student engagement in university management is necessary?
Kazuo Kitahara. July 22

From principle: As a largest part of stakeholders of university,
students should be involved in the management or at least the voice
of students should be reflected on the management.

From educational view: As the training field of management, campus
management is appropriate. There should always be active chal lenge
of new concepts and new ideas on the campus because the university
campus is the place of creation of seeds of innovation of science,
technology and society. The inflow of new students every year
vitalizes the campus by bringing innovative ideas whether they may
still be immature but worth trying. In this sense, the engagement
of students in management of campus can be regarded as training for
real challenge of society’s issues after their graduation. Also
students can make experiment of their innovative ideas of
management on campus: indeed even if they make mistakes or errors,
they may be corrected by the support of professionals on campus.

So from the two views mentioned above, I believe that engagement
of students in university management is quite effective.

From Research Freedom viewpoint: Nagoya University Case

Physics Department of Nagoya University introduced participation
of students representative in department education meeting in 1946
to facilitate research with perfect freedom of thought and with
efficient collaboration for common goals of laboratories, which
themselves are managed with “laboratory democracy”.
Actually it is commonly accepted that Kobayashi-Masukawa work,
which led to the Nobel Prize later, was done in the atmosphere of
freedom at this department when they were at their young age.
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Report from
Group Session 3

Students Review?!

Reporter: KONO Momo (Kobe University)
NIAD-UE University Evaluation Forum 2013

Student's Role in Higher Education
Quality Assurance

— Student participation to the process of QA is
something rare/limited in the Japanese
higher education environment.

— There should be differences between
Japanese and European contexts.
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%'« At Lincoln University, students participate in the
panels for faculty search as full members (gives good
impact)

* Impact of freshman education:

— Professionalization of student union (constructive part of
university)
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— Faculties’ perspective to students: partners or
consumers?

— Students’ confidence to serve as partners in QA
process

— Various students have various voices

- 181 -



— making it fun, otherwise even faculty
members will be bored!

— For ex. QAA produces message for
students on YouTube

of UK University President
— Senior managers to reach students
(students are

invited via email)
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NIAD-UE University Evaluation Forum 2013
‘Student’s Role in Higher Education Quality Assurance’
EEERE
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ANVAThSQ4xRY
MMEEHBTERILBS (ENQA) BI=E.
T4 VIV REEHETMO YV VIILEBRE
Helka Kekaldinen

Vice-President of the ENQA,

Secretary General of the Finnish Higher Education Evaluation Council
(FINHEEC)

ANILA T h T4 R VKL 2008EASMMEFEREERILH S (ENQA) OAR—R A NN—=&L
THEEL. BERKRAEREZHD S, ENQATIEINE T, NULAVEELHRT7ZOTIZE TS+ v
ROTa-ELTaT- OOy b, HEEEOTMED b L—=> FPENQAD H RS IZ#H D
2TCER, Tl THATARVRIETA VIV RDANLY UFIZHAET D T4 V7Y REEHBETL
AL (FINHEEC) mEHEBEETHEH 5,

THA4 XV RISERZOETEERELTHY., BRI YLK, ALY UFKRET, 5B
HEIZOHMWE L >TWERBEED,

Helka Kekaldinen is the Vice-President of ENQA (European Association for Quality Assurance in
Higher Education) and has served in the Board since 2008. She has been involved in capacity
building projects in Balkans and Central Asia, training of agency reviewers and ENQA
publications. Her daily work is the Secretary General of FINHEEC (Finnish Higher Education
Evaluation Council), which operates in Helsinki Finland.

Prior joining FINHEEC, she worked at the University of Helsinki. She had her Ph.D. in Theatre
Research and she was the Acting Professor of Theatre Research in the University of Helsinki for
one year.

IR FTBUERA KRB - AR5 E
National Institution for Academic Degrees and University Evaluation
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Dan Derricott

Student Engagement Officer at University of Lincoln, board member, Quality
Assurance Agency for Higher Education (QAA)

-7y bRIE, BE) VA VREOFEESEBEA T4 —& LT, HBEOER LOBRMEANDFESE
BSEEHET 2E2FHBRORTE. EREERVAKRITHIZEEL TS, BIZRFBELZEROLTE L, 8%
REBTHF—LEEHNICHR—PFLTWVS, ARIE, &I, V2AVKEEZZFEL, BEEI—I X
FOREBRBELUVI R AY POBLHRE (BEHEET - S~ b2AL) THEHEFZFRTHD,

Ty FREERESEFHBFERIEE (QAA) DEFELDFEAUN—THH Y, QAA BERLRERIC,
FADBRRANOHRPERICOVWTHEYT S CAAZLEHEHMEZERDEBEREH DO TS,

£z, BMKZEHE (EUA) RURMSEXRBTERIHE (ENQA) AEET 2 XFOE=FTML, HR
EFHERE D A A FMICHE WNT, ZPAETMBEEEHO TS, BRIE~NODZESEEHET D012, BRINFEE
A-FUEFEEL, BRNERIE VA —FLDEBEERER. BRADEMROCREZDIEEENEFLITER
ERKSZICAVTEEI A VERRLTSMLTLS,

Dan Derricott is Student Engagement Officer at the University of Lincoln in the United Kingdom. In this role
Dan leads on the development, implementation and evaluation of the University's Student Engagement
Strategy which aims to involve students more actively in the enhancement of educational quality. Dan
reports directly to the Deputy Vice-Chancellor and regularly supports the Vice-Chancellor and the Senior
Management Team to involve students at a strategic level. Dan is also a recent graduate of the University of
Lincoln. He is currently studying part-time online for a masters degree in public policy and management with
the University of York.

Nationally in the UK, Dan is the independent student member of the Board of Directors of the Quality
Assurance Agency for Higher Education (QAA). In this role, Dan also chairs the QAA's Student Advisory Board
which advises the QAA Board and Executive on policy and strategy from a student perspective.

At a European level, Dan is a student reviewer of universities and quality assurance agencies for the European
Universities Association (EUA) and the European Association for Quality Assurance (ENQA). He works with the
European Students' Union to increase student engagement in quality assurance and represents them on the
Steering Committee of the European Quality Assurance Forum, a major international conference of quality
assurance professionals and university leaders.

W FEBGEA KBFE - REIRE5HE
National Institution for Academic Degrees and University Evaluation
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Noriki Amano

Associate Professor, Center for Faculty Development, Okayama University

Representative of the committee of Students and Teachers Faculty Development, Okayama
University

Vice chairman of the committee of e-Learning, Okayama University
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From 2006, Dr. Noriki Amano is a vice chairman of the committee of Students and Teachers Faculty
Development at Okayama University. He is also a vice chairman of the committee of e-Learning at Okayama
University from 2009. From 1990 to 1994, he worked at two IT companies as a system engineer. In 1999, he
started his professional career at Graduate School of Information Science, JAIST (Japan Advanced Institute
of Science and Technology), where he engaged in research and teaching in the field of Information Science
(Software Engineering). From 2003 to 2004, he was a visiting scholar of University of Illinois at
Urbana-Champaign. After moving from JAIST to Okayama University, he expanded the field of his activities
from Information Science to Faculty Development on higher education. He is the representative of the
committee of Students and Teachers Faculty Development at Okayama University from 2011. He is a
member of LGES)J, JSET, JSiSE, JELA, IPSJ, IEICE, JSSST, and ACM.

He received the B.A. degree from Nihon University in 1990 and the M.S. and Ph.D. degrees from JAIST in
1996 and 1999 respectively. In 1999, he joined the Graduate School of Information Science at JAIST as an
assistant professor. In 2006, he moved to the Center for Faculty Development at Okayama University as a
senior associate professor.
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Kengo Sone

Former representative of Student FD in Kanto District,
Student FD staff of Toyo University,

Graduate School of Literature (Education), Toyo University
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Kengo Sone had initiated Student FD activities in Toyo University in September 2010, and
served as a leader for FD Staff Group with student participation until March 2012. In this role
he led on improvement in quality of lectures, reflecting of students voice on the enhancement
of educational quality, and promotion of these initiatives in collaboration with academic and
university staff. From September 2011 to March 2013, he represented FD-Student Liaison
Committee in Kanto region, which is a consortium of four universities; Hosei, Aoyama Gakuin,
Rikkyo and Toyo universities. He has given a presentation on FD activities with student
participation at many symposia and forums.

Kengo Sone is also a recent graduate of Toyo University. He is currently studying for a
masters degree in education with Toyo University. He specializes in higher education, and he
joins Liberal and General Education Society of Japan and Japan Society of Educational
Technology, as a student member.

W FEBGEA KEFE - REIRE5HE
National Institution for Academic Degrees and University Evaluation

- 190 -



TR 2 FEXPFHE 2+ —3 4
FENLDFELRE L—EFHERRA L FEEOESE

NIAD-UE University Evaluation Forum 2013
‘Student's Role in Higher Education Quality Assurance’

EEERE
BIOGRAPHY

B =
M KZESR LB E BRI AT
Gaku Tanaka

Associate Professor, Faculty of Arts and Science, Division for the Studies of
Educational Development, Kyushu University
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After having work experiences at industries, Gaku Tanaka joined Kyoto Seika University as a university
staff in April 1994. He had served in many offices including student affairs, student admission, public
relations, and teaching and learning. He was involved in the development for the centre of excellence
project at the Center for Enhancement of Teaching and Learning where he worked since 2004. When
he was studying at a doctoral course (EdD) in higher education management at Nagoya University, he
joined Kyushu University as associate professor in the Office for the Coordination of University
Educational Development.

He is currently an associate professor at the Division for the Studies of Educational Development since
October 2012. In this role he is involved in the development of curriculum for the first year students,
which will be introduced in 2014. He is also serving in the secretariat of Q-Links (Kyushu Learning
Improvement Network for Staff Members in Higher Education) which promotes a network in
educational development across the regions of Kyushu and Okinawa.

His recent research focuses on the development of networks in educational development, roles of
university staff in teaching and learning, and enhancement of teaching and learning through
organizational development.
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Narimitsu Okazaki
Manager, Academic Affairs Division, Waseda University
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Narimitsu Okazaki resumed his career at Waseda University from 1989. He had experienced
in several departments including Administrative System Center, School of Social Sciences,
Academic Exchange Section of International Exchange Center (later reorganized to Office of
International Exchange, Academic Affairs Division), School of Human Sciences (later
reorganized to Administrative Office, Tokorozawa Campus), Academic Affairs Section of
Academic Affairs Division before taking the responsibility as a Manager for research and
planning in Academic Affairs Division. In 2011, he worked as a Senior Specialist (academic
affairs) at Office for University Reform, University Promotion Division, Higher Education
Bureau in Ministry of Education, Culture, Sports, Science and Technology. He then gained the
current position of a Manager for EMBA in Academic Affairs Division in 2012 to date.
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Norihiko Suzuki

m President and Chair of the Board, Akita International University
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M.A. in Economics, Hitotsubashi University. DBA, Indiana University. Served as Assistant
Professor and Associate Professor at Washington State University, Assistant Professor at
University of Illinois at Urbana-Champaign, Professor at International Christian University from
1990 as well as Vice President for Academic Affairs at International Christian University from
2000. Appointed as the President of International Christian University in 2004. Served as
Senior Managing Director of Japan University Accreditation Association from 2012. Currently
the President and Chair of the Board at Akita International University.
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Nicolaas (Nik) Heerens

PhD Researcher at University of Exeter, UK

Chair of the Quality Assurance Board of VLUHR (Flemish Universities and University Colleges
Council), Belgium, former Head of spargs (Student Participation in Quality Scotland) and former
representative of the European Students' Union (ESU) within the Bologna Process
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Nik Heerens is a PhD researcher at the University of Exeter in the United Kingdom. His main research interests
are concerned with the role of universities in regional development; European higher education policies (in
particular the Bologna Process); and quality assurance of higher education.

Since 2010, Nik is also contributing researcher with the Combined Universities in Cornwall (CUC), in particular
in relation to the EU funded UNICREDS projects, which looks at how different methods of higher education can
benefit regional economic development. Besides that, he is Chair of the quality assurance board of the Flemish
University and University Colleges Council (VLUHR) in Belgium.

Previously, Nik was the Head of spargs (student participation in quality Scotland) and in this role he served on
several committees of the Scottish Funding Council (SFC), Universities Scotland and QAA Scotland. Nik has
worked as project leader with Dutch Quality Assurance agency QANU; and was manager, higher education
projects, of Dutch development organisation SPARK (formerly ATA), working primarily with Universities and
Colleges in South East Europe. Furthermore, he has been involved as independent consultant in several
projects related to higher education development throughout Europe.

From 2001-2005 he served as a student representative in the Dutch Students’ Union (LSVb) and the European
Students’ Union (ESU), most recently representing European students within the structures of the Bologna
Process. In this capacity, he served as a student member on external review panels; sat on the Quality
Culture steering committee of the European University Association (EUA).
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Kazuo Kitahara

Professor, Tokyo University of Science(TUS)

Professor Emeritus, Tokyo Institute of Technology(TITech) and International
Christian University(ICU)
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Dr. Kazuo Kitahara was the president of Physical Society of Japan 2002 to 2003, Member of
Science Council of Japan(SCJ) 2003-2005, Associated Member of SCJ since 2006; he served as
Chair of Quality Assurance of University Education of SCJ 2008-2010 and Chair of Promotion of
Quality Assurance of University Education 2010-2012. Since 2012 he is Chair of NPO Japan
Committee of Physics Olympiad and Research Director of Science Communication Center of
Japan Science and Technology Agency. He has engaged in research and teaching in the field
of Statistical Physics at Massachusetts Institute of Technology, University of Tokyo, Shizuoka
University, Tokyo Institute of Technology, International Christian University and Tokyo
University of Science.

He received Master of Science from University of Tokyo and Doctoral Degree from Free
University of Brussels(ULB) during his research at ULB as recipient of Belgian Governmental
Scholarship. He was awarded the grade of Officer in the Order of Leopold from Belgium
Kingdom in 2013.
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Kanami Imamiya

College of Humanities and Sciences ,Nihon University
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Junpei Ishiguchi

College of Economics, Aoyama Gakuin University
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Momo Kono

Graduate School of Economics, Kobe University
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Kayo Nagasaka

Faculty of Education, Okayama University
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