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Figure 8: The involvement of stakeholders in formal quality assurance processes
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Do you have an internal evaluation process that provides feedback to
the strategic planning in place? Please choose all applicable options.
The institutional leadership evaluates annually the progress made in terms of
achieving the goals set by the institution.

The faculties (and/or relevant units) conduct regular self-evaluations to analyse their
contributich to the achievement of institutional strategic goals.

The institution conducts regular surveys among the members of the institutional
community (staff and students) to analyse their perception of the institutional
strategy and its implementation at grass-roots level.

The institution has defined a set of key performance indicators and follows its
progress based on them.

The institutional strategy and the achievement of the goals set in it are revisited
when the document is revised (every 3, S or N years).

Other
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Figure 3: Elements of quality culture (adapted from EUA 2006: 20 and EUA 2005: 18)
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