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FECBNTIE, TREEOFERRE 2 E0HE0=— XX — Km0, [Zhicst LT
&@io_msz<uﬁﬁ®#Jf%k%f%%énfwéﬁﬁﬁaﬁﬁﬁkbf&@

INTHEH SN TND DD FEORENOREL 23T 21TV E LT,

O onTuY el MIEOFNOARABOT —<IZET AR RS H LT, BREL
SHTHEZNWERNWET,
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[ Z 1 k20]

UHREN G 21T 729 A TR U722 L D—oIC, TREZEAHDOFHE « SLRDOERTIC W%
MBHDLDOTIERND) EWVWHIZERHVET, ZOZLIZHONT, ALEDNEWVHIC
L LNLETAD, BiiLIETWeZEonwe BnEd,

KA SOFE « BEEZ L THRETIE, TR EROKENET DA - v —A
Bk B O DRSO, Z DI AREROMBHY, TV Y =X EERLE I X
TEHE - BEPTRZRIARTNERORVIRTTR, LT, EABEbALITTORT
WDDONEWSERH Y £, ZOBYRHNENRTEDIZ, fERE LT, FRFOH
F 5 BEEDIEFITHIZ « — A RICR > TWDOTIE RV E BnET,

[x 71 R21]

< TPDCAY A7) EWHBESHMINETS, REFZOSEROEVHFXT
X372 <, TERGEY A 7 v &H0E TEYA 7] EIERTZnE BWETR, ZoilfEaK
ERLIZWERWET, B - FFEAN T, ZTREFEM L, MEERE RE LTI LWEtE %
REL, FLEEHML TN EWVIBRYVIELICEY, HomERKOGNTWS EWHIFZT
TY, T CHMEEARLDIE, REABGZOBENPfE TR, BN THLHEETT, b
Lo ne, THEE - SHEORE] ANCHER S 500 LIVER A,

[ Z 1 F22]

KFEOBE - FHEBHEATH Y, PETRVWET DL, ThEaWEICT5720120F
DX exTNIERBVWOTLE I £T. TNENORFHEN, EHbALHAD
DV Y —AEMHEIIET S0 ZERMETH D EBVWET,

AL BRNETORENENENO AR, BiE. ®25WI3MEam, R 28Tk
DETH, ZORFLERRLSTH, ZOHP - BIEZBLLTZT CREADBHERITE D L
NZETLONRBEBETHLEEVET, TOLNLETEL THID TENLENDKRFD
EAHEE NS L OBFIHENL X T 2D TIERNTL X I b, EEESRN L, BFRFRT
ZD X BRRFID IO TIE R0 E BnET,

[ 71 k23]

)Y —2%{E3 %) LEHEICHL EFELES, HAA, H LANWTHETE
HRTIEF L, RV ZDOZODIFER LI T, ZINLIXFOBEANIRIERNE
TVWDEHEL TWEEETZ0DOTTR, —20flE LT, SWOTHHITEWI HDORH
DFE9, 2k, HfkoEA (Strengths), 594 (Weaknesses). #ff% (Opportunities).
Z (Threats) i+ 22 &ICko T, Bl L TS FETT, SWOTHHIC
DONWTIE, KADARRILVT 4 AT yaAlBnThinonsdEBnEd+, /2. 2o
SWOTHHIZONWTDOY—7 v ay 72 AfESETHLS TETT,

T, YHENENLKRFEEPOICT CTICERZRB L TN D TREERT — 2 X—2%
LWV LONRH Y ETN, THUIKFOEIEEI ORI 0T — 2 2 EM LT b D TT,

FIEEEIT (T4 —F 7 - R=b7x VA4 VI DT —<IZ—MiEEIT—
R LE LI, T4 —F 7 - R—bT7+ V4] ZEHICHL ETFHE, —A—ADH
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ENA S OHETEIIC OV TOREMLERZAFR L, ZTIUTESWT, M LTl vV —
ARICETHENIHEDTT, T4 —F 7« R—hrT7 IV FITONTONN T Ly b
ZZICENWTHY FTOTHKOH D HIXTTES EE 0,

Fl, (TATIv s - F—=b 75 VA 0O bDbHY, ZHUEL, HEOHRLT,
e, R EEK, EHEE % £ TH O ERRLER A E 2 OZENMER L, ks LTV
V= AHRICET OO THY £, UKL, Ex 7T Iy 7 - K= b7+ U AT
WTOEFED B ARGERAZ TS 5 TE T,

[2Z 1 F24]

AR - ST OBREDRICHE T REZ xR LI TWeZE 4, fim (T v
> Mission) 1%, BIEDIEENZIT> TV AHEH, MEOFHEIHBESCEMNE NS Z BT
EBWET, Bz, HEHEHDIWITERZORKBME VW) SEL b TWDH E Z AN
HHMH LIVERFA, Tnb, oSNz, ke LTEE LWAKRGE, T70bb
vy ay (Vision) EWIHORHY £3, s, Z—/ (Goals) BZHV £, i
F, BV a3 SZEOWT, MROEAR, HOLWERMORGTMARTHENTH Y £7,
Z LT, BEE (Objectives) 1%, EARAIDDFHAIATRE 22 K HED RIR T,

BUR T, REBMRE OB T, 204 20802V ERRAINTHWEOTERVWAEENE
T PIAIXENRFICBNT, FHEHEO & ZAIZI v a O L) BRNAEREPIL T
=D FHIEEOL ZAICI v arRE a0k ) RNEREPNTWEY LET,
40X Lz BT, BAE - BHHZRE L TWSBERH D & BNET,

[ Z 1 K25]

FIFEHL EF7ZSWO THWIZOWTHERRZWEBNET, KHDORRLT 1 A
yvary, KOHHOT—7 gy BN TEOFEMAGHI S50 & BV ET 25,
512, WEER & LToBRMBRORA - 557+, ROIMNBER & L TOBE - HRNE
NENMTHLONEN) ZEE, [HAOHRZGTHAEE L THiECHEL., 2na o
L7295 2 CRROIS 2 TEK T 5 HiETH Y £3, BARAICAT VX ORFFMTIE, B

CAHEOFTZDOSWO T/ 2179 Z EHfEIZ RO 5N TEHBY £7°,

[2Z 1 F26]

TA—FT T R = 74V FIZONTIE, Z2IhlE LTETFONTWAIHE RS
%\ﬁﬁ*A*Aﬁﬁ%KowTﬁﬁbf“<%®?To;®¢CV%$@&%ﬂﬁJk
WOBEAND Y T2, 2L, FAEPLOMEFEREZZOFEEFF->TS DLW EKT
372, FAOBRETFMEZHE L LTEDOLIIRAIATVEINEVIBERLE TN TEY
F9, 72, MMOHBORESB O LWIOHEA LD 28, IS EEBL S
NIZT 7 ANT 4« T 4By T A MERWVCEROSH D Z & Tidznne BunEd,

[2F 1 Ka7]

TA—F T R—=b 73 VAOEENEEZTHD L, ke L TOHEHES 2 R
TOHBICHEEICHDRERE EZ 2D TIE RN ERNET, Fi2, KRBCBTD 7770
NT 4 o TARXBy T A MIBWTHARAIRAEERTHD EEHIZ, HENELOHEF
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EEZIRVIRD DDV — L& LTHIEFITHEN R b D TH D L BWET, KETHET
NlerT 4 —F 7 « K= 74 VAT 2 EFEZ YHELTR - HIKLTBY ET0T
TIETEHEEZ W EHWET,

[ Z 1 F28]

TAT IV « R—=F 74V FIZONWTIL, BEEBEOHROT, W - 2 E e &
DGR E 2 OBEPMMER L, Mt LToOU Y —2RIZETHLOTHY £,
TATIvZ « R—=F 74+ VFICHTLEBLLLZRITINDITETHY ., TiLh YHHE
THIR - HRT 2 PEL R THBVETOTEIIFTEHE W EBENET,

[ Z 1 F29]

RBIZ, RIEER L LT TRl R 2 B O ISR O 2IEENZ B3 5 i &AT5E
EWVH LD T 1V = 7 MFFEICBWT, FHRERET LM THLRFLE, RFEIZD
DONFET LM, T20LEROZTFRTHDL, ARAESLTHREDOTEIZA VX E 2
—EITWV, ZENENRED L) BRERVEE L ZEX THDNICONTHIT LICERE R L
72y & v E T,

TEOLBY, REMNPEETHL UL TRELTVWDEHRE, b RFEICA
FLEDETDHDALELDBRD TOAIERIIVLTLE —HL TWRNWZ ERRINTWNET,
KENEGETDHHERE, BRE. AT =27 R NAE—NROHIERE ORICTREEN H D DT
TR ENWS Z T, IFEHR L BT TRAELEZ R L) 2 EoEEEIC
A, TOZEEMATIZITIRARSETCHEEE L, SELVWARIIZDORA T A RIZiik
SN TWDLEELBRAIRIITE SN WEET 5 L BEnET,

[%xZ 1 K30]

MR Z R3] LW S 3l B RO ERCIRI A+ TIERWZ SI3RIZ EHR L BT
FLEN, TORKNE LT, RFCESTOAT—I RNV FT—FLZEETHD ., ZDORD D
EMLELEHETHDLI NS, HBRERDIAT I RNE—%EbAEREDEZI 2T
DIFRFEPLEL RS> T 2T TN, ZOHIBELTHNND TR L Bk
T BMREDHRBR LT RFOFFEEPCEEAZENTINELAT IV ANV T—LEF X
ET, o, BEHBBORIEE, REEORFILLE o THEIIKRERAT — IRV HF—
EERET, Ledo T, ZOMBITKRFREBRE DR BT, MR R & F81E 7 2 Pl
BICHBMRL TS 52 &2 7,

[xZ 1 K31]

ESZRFENTHIAKE T L, ROFHII 6 FE72 0T, FRFICEMTIE, FHfi=E L
WO BDIFELIEGL MERLRDITHAH ] RELBEBEZOHFbWHo L2 Db LiLE
Fh, LrL, iHliZZ T 2FETHLINE I DCED LT, KREAFIZ OV TOFRDIL
£ - S aEYS T 55, T4 Bb, I R (Institutional Research) BRI KT E -
THICHEROTIE RV EEWET, SEEOBE I KREICHEIZITE, TOMRIR
M OBEEMEZEAICIZL TR Y . RIZARBERFEMZR2OT, TT RoTIE, 7
Ty R RELEFoTERLNEOTTN, TREF, Xy hT—IOFRVAT LD
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EHZEOHNTOZ L2 F>TWHOTIEHY A, [ REF, KRFEOEEHIZET S
T A - S50 L, BRI ESCE RGO EDBRIC Z N ATEMAT 5 2 & T, K%
EoTI REMIZAHBEEICR-TL L EBVWET, FHMliZ2% 5 05 2 LTI REM
ERTTESTHETE50DTY, FENL ZOL I REHZE HA LITI MMM EE - T
BIRMERD D EBNET, bbAA, BN, EVRAENFMEL IO ET5H
S5 HFHIIC T DI b BB L R-oTL DA EEEIETHLH Y THA,

[2Z 1 k32]

BBRICI REMAOBEEFIZELOTAE L, 20X, [EEOTZDDOEKR -
PR EE]) & TRUERATO 72D OREER - SMBIERE I b d EBnET, &K
FOMIREICET D701, ZOXIRFMAERET L —D2OHETHLEND
ZETT, Uk, CHREBELHFNTRELSECHEESE L, JERE YL NLEHIIE
Wk L7z,

CIES

HONESTEVE L, TATRINLVERISEDORM L SETHE £, ROF
W~A 27 zBRHbLETOT, TRSORINIITFRE L BAMTZ BRI LET, Th
T, 2RV EDNABEEOREIZOWTEMD? 5 HI3FF LBV LET,

HRE 1

KZLOEER ML DOFEDOH T, EEREMBEANOBFEHREWVIONHY LN, I
. EMBAFREAE L LTHELTWADTL & 95, TSI E 3R s HCEE
FUICADENFRELD 2N HWNTT R, ZOUY HEELTWDHDOTL L I,

nma

LHAHAHEMBR AR EENE TR, LT LELZNICR-oTEFHFELLEZSH VIS
WEH A, MR FEBEDH 558 & ENGER D D T ZNUTH0D 5 TIRVER
TOEERENERIT DN TIEE L LIZKETT,

BHRrE 2

I RICEEP L2 T2 O RFZLE > TWADOTTR, Tad KREEEOFTED X
ININLE T TZHROVOMNE NI SIZOWTIEFICERB L TEBY £9, b Lt EOER)
THOFWVNVEMITZ ZHFE L THIUIRER LIETIXE BuvES,

nA

CrREBEZTNOHDHLEENET, HFEORFOMMAICS X5 L BWETR, iz i3k
EDOEEE, KF D President OJEil I REFMZE S, BRISKE ISR T 2GR OIERZ
LPTATO WP H D L5 T, BFICELS D, HDWVITFEE - HHER AL TE
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MEWNH Z LIZHONWTIE, FNFENDOKFOHLRLLES - FER O BT Ik - T
BT AMETHANEEPNET, WAL > TL, 5 - FEREAICELS 2 &n
SBAIENDIETHEILR > T B b ERNET,

HM&E3

BERFOI v a UPIEFICHETHY, DIy a rERIVIKFL D DD L
5 2 EIXIERICHANRESS E RN E T, 2OEEA. 40 LD kil IR, KER
H O 21TV 2 sl G325 & W o R CH R L TRERARDOTL &9
Do EDRHINANARAEBL O KFDZHR TN D00 b LLRWo T, —JehI72Rakfli & v
IBDNRRIZLTRVONEWVWIENPH TS 2D TIERNTLE I, EHIZ, ED X
IVRFNVHTL 2DNEND ZEICHT LT BT ITICBIT 2iEmae b o LR
T OB EAED LT D DO TIER NN EENET,

no

BEZ LIS WEMARDOTTR, WS ONDORA v FEFFTBEZ LW E BnET,
[ R¥P4EBIRSTH, ZOHM - BEZBNWIRFAPHERTE D X512 2 L8
BThHArH) ERIFERLETFE L, bHAAZHEOHETHLEHETHY ., BRIZH
% 700 HLORFETCHEBREZDLITRDENEIMNTLLDEFAL, LN LELEI R
LRV D LIVER A,

ZIZTC RAE BB 2D ERBREIDOZ EEBREL LW EBWES, 2ol 2
NENORFOMMMEZ RH L, TNE2FHET 2 2 & B8FHA I S T RmER O TiE W
2 EW oA LE L, TOHEERT, RO ABTHMm AT 21X, RiRke LTRY
MERULEICRSTLEI ] EWVIIEENRHY, ZNERET D01, [ZNEORY:
W2 BESCH, H5WEFHESEWI bOZEEL, THICESWTIMEZ LEL &
I EWVWH LTS DTT, ZOZENEBLALTFOLNTVNDIRY | FHlIZ L Y K
METEH MR DI EIXEXEEA,

ZOMBEEROBENG R THIZNEBRNET, RPFORERATENILONRHY 7
W, ZAVUTERTBHE OV Z R > T £9, ZRICKH LT, FETF = v 7 OBLEI D,
WRRERHB 21T > CWAHDRTY, FHT = v/ TRETHNA—=TEDL LWV IEHE N —EICH D
EOTIN, BAFLETHLZO LI RB#ER>Z LI TEEH A, FHEKOHS b X
ECTLEIHL, FTF v s, FEEFICIDBEORELRFIVMETT, ZOWUVEIE
SHEWGTD, HDWVE, HYFELSIvIZALBRLRo TN ENH ZERMERDOTIE
R e BnET,

AR

BT, BRISEEZKETWEZLIEWERNET, E958b0 e ) Z8nE LK,
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MR [REEFREICST2ERIERVEDR L]

TrOTM v RN (XEEEHEERIBEQAAERESR)

AR

FEELT, 2 & LEL T, HESFAFTEREEE (QAA) EEREDOX v
TAV cFX VUL Y THlEATAX ET,

Fr U UVERITQAADEBERE & L CEHBEN R SSEAEERIEICET IB0R - g%
T2 L &b \QAA@I%L#ﬁ%%%%éthDiﬁoﬁbw%@%ﬁﬁﬂ@¢m
HVETOTITEEITNIE BVWET, AHITEEESSEHEIC 5 ERFER OVE O E
FELELT, QAADEGHER Z .0 TREHZTHE 7, TN THEHF v ULk, &
ALLSBEWWNZLET,

FrOT42 - FroN)l ZERSEREERAMAEE (QAA) BRREER
(271 k1]

BHEANZTHIE, RN - PR G T O RFRHE 7 + — 7 MR E W2
ELMTHYVNRE S TINVET, RHITET, KEOREHEOMEZFTH L& AN
F1, £Inb, HEOERE - FHlICK T 2B AT 2B L, AL KE & OFEES,
HDHWVITHEZ R L Wi e BunEd,

(271 F2]

KEDOREHFHREIZHTHY , HHETT, HAIZIE 1,000 bOEEZEEHENH D
LWV BEEEMWEZ TIX, REORFHEFIEN KRB TH D LITF VWO TT A,
R BUR 7> D 5 ~DOMEIRZEREIC K 0 IERNAEMER LR AT 2 o TOVE S, R, Ray
N7V R, D= X T ANT R KA 7T RO ADOITHXIIZ, £ %
NOREHRERERHY £, LrL, ZbOHIEDORICIL, D UK E A DR
HOEICHEOMEDOH N AN DD, BURDTT R FrITE & TR ED RS
L7 HHNERIRUE (External reference points) OB EIEM. F L CERFOEE Y F X
2T DA (Principles) IZBIL TXHEO L DR H Y 3,

FEOBEREHIEDOZERMEIL, 160 KL EORF - Ly V03D &0 ) mn b bk
bIRET, ThEME Offidr, mit, BRz2A L, AR 120 A»bH205 AN Lkke T
T, ZOHRTRERROEEHEMEIIA—T « =2=3—2F ¢ — (Open University) & 72
STWET,

— . S ER R LT v T AR LT, SMFEROT-OOHERE S H
U S5 BV/AN ikhg@%%i@fwﬂﬁ@ﬁﬁfmﬁﬁA%%&bfwi#ofmﬁ?A
DEMEEL LT, 7B 72080 EIT %, BREESLe 7—=2 778 EOFIK
A« S EREE A (Flexible and distributed learning modes) TIT-o TWARERIEH &
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DET,

BEENTIE 250 HADZEERBY . ZHIFEUMBEO M TRABK T, T 550
FI2%IXE UBS DG OFFAEL o TWET, RIS, REITRA 2ENOEFEEL X
FANTWBEO—>THY 78D EFEHEEI T 100 MELL EOFEFEAENFELTVET,
ZOZ X, BREOHTHMBEOREEL -6 LTWET,

KRFBE L~V TR, wEOFAEDREHIL, N— M2 A DE TR OBIETERE TF
FLTCWET, £/, 7E A LOFAEDIOWNITEEDSNDOHE T, ZDEH, BT
FEOFA BT THEA TV D EAENK200 ANVET, Z2nlcix, ZELV AL
DOHEEATN L 9 T CHRA T D HEELND D TY,

DREOEEHRERBITETEHEL b DM T, £ ZIERHIAL EHERZ A LT
F9, HATIIRFEANHYT 2O EBNET, ELDIFMS L ichH ) £3
W, D ESEZIT TCODEENEIEA LT, £, MONAREZRDLZEHHBT
bV ZNEDLHITLTVET, 2 OETIE, BT ARLRORY: -
DLy POREMZ CHEZXY | HEFN T 07T A0k R T 0 ST AR FE LT E
T, ZOBRITIEFEZEE 712 7 F L (Collaborative provision) EFEINTEY. Zhdb
F7o. ERGEICEEHE L CHBRWVIE S 2 5726 LTV ET,

REOEFEZHEICHETHERIZIFZELL H Y EHAN, KEOPNFRGHIZIER TH
ESINTWET, HRZ 52O TWRWEESCEADRKEO P EZRE L LD &3 51T
AIXEFTAHICLT20 ET, REZOITAICL VAR RSTr—ARH Y £ L72DT,
FRRTITRIT YT D174 L 720 97, 1992 12, EEHEEEICHT 2 0% 5HEOfT 5
ﬁ\w%%\OiDE%@%@&?%:&ﬁ%@fab%hibtoit\%%ﬁzﬁ_
RFHT D2 & bIEETHREINTOET, AR GHEL L OAEHEICET D 1EHRIE
SL[E] A S _N— g v - K - BEERHEY (Department for Innovation, Universities and
Skills) O =7 %A M ENTWET, FREHEILDRFDOLHROMEIZHTZ-
TOHWEAREL, EFEAEFHRLTOWET, ZORNTEEMARAEELSENATWD I &
WCHBERZREZ D Hb0Enb LLERA, Bl 702 A L0FENRDRE D 4,000
ANUETHRNWERFLE L TRODONRWNWT LIl >TWNET,
KEOHEHEHEIFHOABEZRO LN TWVWETOT, FHEIXENENEE =
77 Lo, KR, BEE., FMEEITV, P AERELET, Lo, $CICBEL L
E2IZ, 1FEAERTOMEN, HEOSATBIXIRIZ# >n%%£ﬁ§%ﬁw¢yyw%

WL CTANEEEZZITTCWET, MED 7 iZid, B2 AL TV D EEKEIIC
FLHEDOEZFT D LWV OENLREBEELZFED, QAALDFEREMIITLY _@%-%E%:
Bi-LTnET,

[#Z 1 F3]
EEHBEMENLX., a7 A0MERCH Y T2 T MIELTHBENED LN TWETH,
I 7T AORMITFIEHRBEBL B, FE EL HEO3ODV A T IANBELY Lo

Tb\iﬁo
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EEHB BT HE LV OBRPSIL, 2001 FICEASNE LT, BERETIT 2
HOBKPSEPBRHA SN TEBY, =2l FAay b7 RE, 9Dl FA 77 KN, U
2= VA, FOETANT > REdGE LTWET, £72. EL UL BEAHIE S 3T
DOITEIFIRICEA SN TWET, TRV WE D TIIEL H Y 328, E#RER D
0. EARICHEAM ORI B THBEL TWAH D, FAEIIMTERIE A £/ TRENO
HEBEZHBRICBEITHZ L TED LV IEMAIZR > TVET,

EEHBEERKEOH 7 L, BEOPMHI KON TIE, QAANKRELTWD
BB (Academic infrastructure) IZEHHEISNTWET, ZOZFFEEIZHOWTITZIT
Eﬁﬁbbtwkgwiﬁ

FENCEB T DEMAEE LT, WEVEIRAE & SMTERAED 2 TR H D £, WEERAE
DFANE LT, &5?6%Q%ﬁ Ta T AOE - KHEORGEIL, $RIT 5 HEK A
HOBEMLETHDHEINTNET, 07, FHEBEITMAOERIE n A2 EAL T
F9, BRI, BE v 7T L0, AR, B, FHMiZE LT, SHICPEDF
FRUSPBIZE O (TEAA L N) EWHET, BRIAEOFEEBLZZTLTCNET, &
o, TNHOFAO Tt AITKBRHET 2R AnD 2 EbERkahEd, £Z T,
FHOEMELBNTHE I 2T T LOEKREIT-T20 | FH % AR (External examiners)
AL L CRAEOFEERNOFIMZIT o720 LTWET, FAFEERIT, Ek%itim
KFOHEOHFNLHBFERFICE > TRIEI N, FEIZZ20%EZH > TWET,
RFDEMMANIETFIENR 2| FAEOFERNE AN 5 72D D FEHER +53 %méhf
WOENERTDZ L, b I — DU RKNFOHE KED LB AT HENE 2 R 2 1R
5 LT,

SNVERAED EARTFRNT, S EBEREPBE OKME L B E2RIET 572D OB AT -
TNDENS ZEIZoNWT, 2L DOEHEZGES Z LT, B/ETIEL, SMTERIEDOE
REL LCiE, MBEEMOFMTHDE ZEMEEALETHY, ZHITQAAIZK > TEM S
NTWET, Fo, IESTED SNBSS TIE, BRAEMIRCIEEMBIIC L > T a7
TLEDT I VT 4T =2 araEZTnbab0bd 9, ZHICE, EESCHFEOREMN
W7 w75 anEENET,

[(AZ7 1 ~4]

BFRITOGEROHIZ, EEEGEHE OFHMIOEL L QAADRELZRT 2 O50F v — b
WD ERWET, BEIATZOHEMESITD2EINIZZETLE Y, FEBRIZ, FTx b
NEERLELZICIDAEEXET L, Lo Th, HEICKBITHAMERIEEQAAH
RORESITELS . REOERIZETIEH Y THA, KL E TS VEEAR, B HEORE
FenomlZATL X ID,

1990 4ELLf, KFOHE T 0 7T L LFE, FHAFERICL DHFELININE B O
PO EI O GIC D Z Lixb D EFHATLE, Lo, AT :7&0“*%[50)73 v
v k. BEFNMNAZ SRS (Council for National Academic Awards: CNAA) |
LIMRFEE Z T CWE L2, CNAAEFS Iﬁ&@ﬁﬁkbf@tﬁ@k%ﬁ@%u®
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BHMEEZA L, 20080 BIChle o TR Y T 7 =7 I8 5 F 07 0 7T AOGROHKE L
SNV OFE T > TWE L, L, BIZEAFNEEE., JIINDBEELY BARAOREHF
BB T 22 BRI N ZL L TWAD Z ARSI E Lens, #ETH [EEOR
DIV E LI, 22T, 1990 FICRFAL P AEOBEARMZxEL, ©7 - LE
2— BRI L DEAEZFM L E L, BEERETFIIMEETARI N, /AARHESCRSFIE
R ThbENnZ EiZhoTnE LT,

ke « B #0F %) (The Further and Higher Education Act) 2% 1992 #|ZHilE S i
TUARE, REEHEHE O & MECSHRIRHNZ DWW THRAR eS8t E Lz, AU
T =7 s REFLW D TuiRlE IR S, $ANTOEFEREMB 2 RITERIED 7
D AEBICOWTERELZIT) BEHBFERIET#ES (Higher Education Quality
Council : HEQC) MRS NE L7z, FRMIEICLY ., HHOBELEMB N v v
DR SNE LI, WU T, BI&ZE2 2 L W AIEEOE 2 E BT 5 72D DFF
fHAHIZEALE Lz, Z0DWbh D 5EHEDOEDOF M (Teaching quality assessment)
ERHEI D, R BRI O FEAT T,

Z ORI ITREFOBRMREN G ENTH Y, ZORFETIE, TR aa sl
ZRTHO TRELAMT D912 £ L, o, FH#ERIIHBMATICEo TrEN
FEL, RMIFEETRIEL TWELERN, BIEETRTLIICRY E L, fiRFL
DHEERT X VT HBRT 5D TIERPT2OTTR, EEEITIIKRFERORAT 4TI
ZOLIITZTMoNDZ &L E LT,

SYERIRHEIC T 2FHIEE R OGN D L ZARH Y | mEHBHEICENTIX, =
A2 RMREBAH, SMBONM AR EIZEH L TAMRH Y £ L, o, L VOB
WATLTEm SN L bH Y, FHEEEDEBIZ OV THREINRINE LT,

LTI TITH, MBI Y bl RS Ly VONREE & ORI THENFFZ., H
T ERAEEB & L CQAADRRYLSNE LT, QAADRMITHE, JERTE ST
ZHE QCIC K DA LMBOI D v OFT 5 B OFENR Q A ADIER & L THI &k 1
F L7

YIRS DV CIE, EE O F N TOITEIXIR TR S 41, 2002 F£OA 7T R
W, 10FEIZOTE DT X TOFMIEENIE T LE L,

70, 1997 FITIFQAAIIL L » THEARHRFENH VD £ Lz, LT, mFETEHIER
HZE% (National Inquiry into Higher Education) (Z X AHiGE, @K 7Y 7 -
VAR— FDOFEETT, ZIUTITEQAANHKNINDHLURINC, QAADER L L THERHIR
BERIRIEE AT %, BEDOE L AKEIZEHT A EHRE AT D LWV HZEPHFTLINTVE
L7, YHFIBIEM DN TV HIETRELSN TN ETATLN, H LKL D
OB LR TWHIETHRT 272D OHBERIE. SMEHEOHE L VS Z 2 EIRL TV
F L7

SMEFHIIZ DWW TR, AT CMB IR Lo/, BifEAay F T U RTIHED
1A Bzl e 2 E O 72 BRI EEM (Enhancement—led institutional review)., W = —/L AT
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IXFEBARIGEMN (Institutional review), b7 AT U K« £ 7T R CIIHEIRIE A

(Institutional audit) NENEFNEHINDLIZ L ER>TWVWET, EHIZA T TR
TIESHBE 2R T 2 HE I Ly UV RICE O M xR &3 2 HEEERIEEm 23 T
BIUTWET, 29 LICRPUIEMERRHAZE2E L THY, QAAL L THTEDxLL T
WDARRE T,

INDIFAHBEEL TT L, SEELEDOR LE WD ZODEREDONRT AL ENE
NOBEBHFICE TR T2, FMii7 et 3H@m L TWET, TRENOF
YRy 7RSI NTOHETH, WIb T o A 2ESCET - LEa—% iR
ELTWET, FHlifERE LTE, MENARHIELE &b, BRI, BESSELY
B 5 M mEEORICEEDOENET,

(74 K5]

BRFEY AT DTERICE S O THED Y FH A, 4 DOEFRTHERR S L, FNHEEAN
ZII T, B - KEICHET 2 mEAEHRE. SAETERBEOAFTOY - KMEIZET 2 RBHIE
i (Teaching quality information) W& FENFT, %BEIX. DEHFHMOIZ K Z 58D
ICEASINEZLOT, ST OERIET e A2B L THEERER D7 +—~
v FCREET 52 L Lo TWET, ZOEWIL, Unistats EFHINDRART = 7 H A
FPOHEETEETOT, ZRAEREPEEDORFOHE T 1 7T L0V —ERITDONT
Bex IR AN GRETT 280, BEOKRFZZ T BTG T 5 2 ENFAEETT, 20
RINTIE, BET 0T T LA~ONFERS, ERICET HIE®R. 2% ORE M ATRE M
(Employability) <C&#% 6 /A LANICELRIE SR E o m 2R AEDEI R EbEEN TV E
R

Fio. LD 3 ODEHEHRE DTN, b I —DODFHLWEHRL LT, FAENDOHAN
Mo E L, FARZT TOLHEEOE LKEICHLTERERITH LN LDOTH
V. WO THKRRENEDTHD L L BT, fMmalES b0 L bR TWET, BlfEX, &
E%#4 4 (National Student Survey) EFEEND. HKFEOFALZNEE LA T
AVAEEFERL COETH, TOSMEIMD TEL, TOEHBLE LT, KFAGNZ
DREDIHDZNERFENDLD T 4 — FNNy 7 OEEWEEZRIL T D AR ENRET L
NET, FAEOERIE~OZMET, BEXRECIIRERGFHELEZR>TEBY, SHAa Y K
FUYRKOA 7T RTITDILAQAADEETH, QAADKBRNEAIZFAENEA
BELTSMTHZENFEEE > TET,

(2741 F6]

ZIT. QAAIODWTHHIZHMAN LW EBVWET, QAAIZHANSZ L OFE
EHZTEY, FxOR— T —ThDRFFHE - FARGEBELZIICD, SCHEFEE O
Tu Y= MBS LT RFERRED D b EZEERK 2 W2 THET, QAAITRM
DEETHY ., BUFROBBETIEIH Y A, EEFOFREMLRAES LV D JERE CE
HLTWEST, HoR=—R o RX=L LT, Zay h7 2 FRKREZEWHES (Universities
Scotland) . FE K22 (Universities UK), = — VX ELHE N 7 )L (Higher
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Education Wales), @HHE N L v VORKHKRTH S GuildlE BABMLTHEY, Zhb
(THFR L TRERER & FEER TV ET,

QAAIT M BELFRICBIREZBEVTWET, 14 THERSNL, MBI
ERFBABNREN TN ALDOEEZRA LET, 5D 7THIIMNBEER L BR&ZRRICEY
A4 SAVE T, P OIRERER . PR, BREEEIA, AJLEM R EA R BIEE S,
EEBEOE LAKEIZE L TQAANFIFERRE SO OEEASRN b iima Rz
LT TeDDOIFE LA E 2D 3, /o, MY LN ORE E LT, FPAKE & B
BEHBEPVET,

QAAIFS SOEBHMATHERINTWET, O&2FRE TEEDEEET M
(Chief Executive’s Group) T, fEE&KOEEBEBROELEZITWVET, Zofhd >0
FICiX, £ ik (Director) I E, FHbFEZTE T 2EM (Reviews Group) .
BEHBEEOEHE WEOWER LICBT 256158 22 9 5" (Development and
Enhancement Group)., A= w 7 RIZBITHEHEEZFTE T 550 (QAA Scotland) ., SRk
SOBLE IR O BE R 2 58 (Administrative Group) THERR SN TWET,

ALy TITRE 3L AT, I BIBAIET TAT—DF 7 4 AZEF L TWET,

QAAZSTESOEERUHEEZ S > TEBY . I L THRIETE R 85N
DY ET, O&DE, TRTORFE - H Ly VRQAADERERSTVETDOT, £0D
SEPPAF L 720 9, SEEIIEHEO 712 A4 LY OFZAOEITIS T 5 B
BTN ET, HIVEDIE, MBI 7o & DRICTES BIRETT, D3
IZEADE QA AITRYLO S FHE BB OE DR 2 Sk L £ 7,

IHNBLSMT | AR DO/ S W E LT, BERFAFLICES S ZIT L 5 6 0opn
B FET, BIZITLIET, EEREE & OIS E | RIEEOMBIEEZ T TV 5 EE
HEREOT X CTOHE T 1 77 2T 2l 21TV E LT,

QAADEEMEE] (Subscribing institutions) D¥iL. AMEEE 2T TV 5 E %S
BHEEZIIC O, FRGELFROMLOBERESL. PEROEESMOEHEEZE D, &
RHIT4ABERS & 7> TV E T,

WEH O S EHEREITEHETT R, BUROEE T 52505 < Ok E Wk E VT
WET, F2. BEHE IS LE L EBRORIETREATTA, QAAILBWTH R
fili « FOLAR G-H8AE & [FER, M BB R DOER R v 7 —72 (International Network
for Quality Assurance Agencies in Higher Education) 07 U7 KEHFEERIER Y b U
— 27 (Asia—Pacific Quality Network: AP QN) (&ML TWET, F7-. EfDWNL
ONOEB L O TREBAM L, HHRHCFE T n Yz 7 M SICBR HATHET,
INHLDOVEDELT, ZT7 Iy F =L (L—37) THRESNTZAPQN2007 BE
DEIZQA A & RFFM - A5 L O CREZME L2 L&, KEBVICES
TWDHWEFTT,

(2Z4 K7]

QAADFHEMIZONT, &S MOMB L IFETRARINEND LLEFANR, KFEL
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ALy PORRICERT HZ L E2E - LIIL TR LT, BEHABTERK MY KR
LWV RNIEDFNGE AT D & L BT, BEHE OEOMN e A el - T 5 2
EEMEMELTHNET, ZOOOFRE LT, MBI ZFERT 52 L, BHEOKEL
AR T 2 & PR GHESCL ==V T  — DA E RS D 72 OGS L CEUF
~NHETDHI LR EEToTCVET, QAABHIZIZZ ) LEEHFFEOR & FIHERIT A
<. BUF~OBEHEZITI 2L > TWET, £72. BHEOKEICHET 25 1EE
HlEIR < AT> TWET,
(#7414 K8]

ME] &V BT, SOOIFMBETTN, EERIIHEO LRDL5 LV ETIEHY %
Hh, EXET DI ENELVOTT, ERNAEZBOTEMRIEOMATIZ, B & [k
EWVWIHFENREL LS ZEWRTHEDNZY . HADHEROENT L BEESCHAEDONE N
Higo7-0 LTWET, LEBRS>TQAATIE, EEAKEIZONTHEL~LOIEBEE %
BLHTDIC, ENENEREICKA L BT, ERMATE2TV, MG E F D720
TENHLE—BLTHWDIELIIZLTWET, HEOKELIL, HOELUDED LT
fRIRBIFEE D Z & C, FAENENERGET 5 ETREELRTIVUER L2V L-ULERLE
T —H, BEOELIZ, FEN, HE TS T ARERTIFERREEGD L ELICE
NHFFZ B To > TER SN D KEEIZEIET D 72D DR 2SS 2 MR35 729D 23T
DL, MIBEREINDENE NS ZEERTRICHVWONLFETT, LER->T, HEOD
BTk, FEHERERSTFERANSNDOIR R ENGEND Z IR £,

[(xZ74 K9]

BEHBEEEICOWTIE, BEELLMENSE L TWETR, Zhix, ZEOSEH
BEE K OEE OKEDORRAZ TR LEEEAER T, 2L, &EEEHERFNEZES
LEDOUR— MIRENTREE D LITRESNE LTz, ERRIEEIIT70 < FHENRLO
TV EFEAN, RF - DLy UNEEKELZEET L ETYRICEBRTHHDLE LT
RSB SNTVET, EBEICQAATIE, HEBEEICBW CHERMEN B EHEEIE
FEOREIER L, 2 OEICR SN ONE LM L TV DI ONWTHEERIT) 2 & &
LTWET, BEHEREIL 4 H>OBREREN SR o> TOET,

[=*Z 1 K10]

1 > HIXFEMBIE (Code of practice) T, ZHiL. FEOHEM. BHE v/ T L0
RE - KR - BB - REL, XRAHE 707 7 L0 ELI0ETHKSNLTEY, ThEi
DT —=<ITOWNT, ENTBHRLICBE T 5 50| & FR#t ARSI T ET,

[2Z 41 K11]

FHAFITIQAAIZK T 5T NTOEE - FHMiOREELRBEO -2 L LTHOLATY
F9, Fo, BHCBERE L L2, BAIXEEHEERAKUEOHH (Framework for higher
education qualifications) ZHRTE L. BICOWTOEARMERAIRMETH L L B, #
PR G A EMAGEOMI AT > CTOWET, ZIUTRHCEEMITIIT> TVH B DT,
b 5B B BUS L7225 3R OERCRE NI DWW T, MO IR & ERNRTREET 5 2 &0
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ROEIICERKENTWET,
(271 F12]

Fio, Ha RFERS ISR DL OKIEL U THIRF S D NE % E O - H 0 B HIE
KK #E (Subject benchmark statements) W9 & DOHH Y 4, BIEIZTOOSE CHRE
SNTWETA, BRENZ LI, VI ZOKEOT AT TR I8, FRoBE|
PIRETHLOTHL L, FRVGERFEIZHST-OTT, LNLA TR, ZOERKKIE
EEALTNDZ L TYENBFORRIZ RN D &) HIfFN S KIEEFF- 72 0 2R
L LADET, BAZF-TWELI B LHHITETT, ZOKETIE, PERNYEZ ST Z
HETDHIZHEY, MEFZN, METH5IENRTEXLHIIITRoThE VST, BEIOH
BEICH L TR SN ANENES EESNTVET, ENEDTZA Y F=2T 50 MHEE
FFEHETA, W) X2 T AERETDOAEHREBH T,

QAAIX, BHKEORHBORLE L OHEELZ K> TWETH, EEICIZZDOTrER %
L TNDEWNWS ZENFERET, KEOHBIZHT- > TUIKRFEDHE Ll L 72203
LEDETA, ETRIFIHEMCHY, QAADAZ v 7 TIEH Y FHA, ZOHIF. B
KEDOHTAE#EZLAL TN LW BERTEHERRA >V T, EEI, EExz Y=
7 U 7 iFEES (Engineering Council) RHEEEFERE S (General Medical Council) 7¢
EORREMIR, &2 W TR & L RITHA L WD HEALHV T, ZH L7
Lk, HERREICE T 2 KEFHOAHEOBBIZS DR > TV ET,

(271 K13]

BEHERIEOA4SDOBRERZOKKLE LT, HE 27 7 AEH (Programme
specifications) IZOWTHMBILET, Zhik, BEHAEEEBFICLIVEBINDL LD
T, BT IHENELNFENEE TR T T 2EET LERR TR L TR R&EEY
FERICOWTHM LD TT, BIDHICHBERBALFELOMOWMVRDDO LS b D
TY, RIEIVFREBTEHE TR 7T L2ETTLHLED LD RERERREINHIT O DN
DTN EBSTHETOT, ZHUTSZ T, T 9 LIFERERIEL TWET A, FRFICE
A& 72 EOFREDSORERREICE > THARRERIE 22> TWET,

[2F 1 K14]

FAIFENBAHEERSWO THHIZHOWTIEE L vk Lizay, FAFBIRZ R > THWT
B FE L, HEOERIECBWTIE, SWOTHOMZDLOOEHMIZITOATEY £8
IS, BEARZRBWERIT DT E VWS 283 ToT0nET, S0 EHELEDLD FHAR,
R 2 A TIXERIEOARE L) bOZEMELTEY ., QAATIEESHEMBIIC
LZDOBREMWNTHZEE LTWET,

WICQAADIT I FHEOFERIIHE A 9 L BWET R, K OHA L, EloflEoEMES %
WEL, ARNEA 7T R b7 AT > RTEM L TV AR A 2 FOcEy b
T EEWET,

BEERIEAR Tix, IRTOET AL THRBET LN, £ T 2NN OES B KU
LHEOEHONREZH LR LTS E W) fiEfifEs LTEY, ZNEIATA NZhHD
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L9776 SDOEARWZEMZB U TR INE T, BEEZZI DT ET, Kb -
FALER GHERE OFATIZ B W CRPRDBERRL T 2 B CiHMBi#EICH S 35 BRI T 28
&l (Briefing paper) Z¥EH LT T8, ZOZEOARNT, Zhb 6 >OERIZKd
LIEVEZFTLRT DL L0 E3, BHIO 3 >OEMIL, %@%%ﬂ&@ia&%@%ﬁ
STNDEM, ERMET2HBEOE L AKELHERT 272D ED X5 B AIT> TV 5
MEVD BETIRT HHDTT, BIEDE Wii@aﬁ#kbghéW@&ﬁofwiﬁ

[(REZTDOLICEZDLDON] EVIBROERIL, BEOBLEZZENTEY . £ 9
WWEZZHEELHDOTIEDHY A, HEMEIIHY EEA L, ERPOLEOLNRNE
WO KO RMHEOLDOTHH Y FH A, Hi %%#%%LTV% EMIELSHEATND
LW ) FELEEE %&LT&@;Q ZHE L TWAH D0, H - KERFED 7 v 2 D%
R BEFTnWD W) FEEZRTD &@ioﬁgﬁ%ﬁm%%%\it7mﬁx%&
BT 572D OBHLIZ OV THERI 2 WTE%ﬂﬁéﬂTV5®# EWoltmEEAEZ@EL
THPURLZ2THE e 8 A,

(271 K15]

2006 FENHFEMLTNWDA T T R AbT7 A VT v NIZB T H2HBRIE AL, hoFFE
7w 7 K ERERIC, FBRRILEZERL, ©7 - Lea—RBRIck v Esh T,
BT v ATIE, PALFEOTFERNPERA L 720 £9, HENERILX. &%8F
BERRICK LA DRI A T O BRE L R D5 2 2B L LTV DO THY | HEKHEOEH
ZEDDH ETORVWEETYT, YRLPLHERENOIT A T2 50 2 &iFTnod
FATLTWET ] EEFoFREIPNETR, T2 TIE, ZRES THHT TWVET D,
ZHRIT B> TOET DY EANBOFEDLDBRINNT TSNS KO RE oI BRREROTT,

BRI DONFIINY R7 v 7 IZEHLCWET, 2OV T v 71, QAA LA
VT REEEEME S 72 (Higher Education Funding Council for England :
HEFCE)'ﬁ%IW SO L VIERR L. &Y 18 2D H DL RIZ OV TIE

RO TR BEREZEDE LT,
[2Z 1 K16]

RA Y FEIBARET L B UOEBIRIEEA T, UEEE B OB RGE D RH] - LA
DEVEZONT, BEHERIEICES LTONT 5 & L bic, T 28EOEKYE
PN TEMMICHER T 272 DDFIELZFHEL, ZORRERELVWIBTELOET,
Fio, REFEBELVASNVOHRILT 1 7T M 2 BE OKEREE B D7D DA
DENEICONTHEERNG L > TWETR, OB, EMLORFERCHFFERL O K
FhiT a7 T MK D RERIRHN A i L 7o, RS A SR b D TT,

FTo. HEWBENEHOERIEAH OBE « FIEEERREA ET THD0E0n) 8d
BEaEOXIG LD ET, 2FV, BT rtROBERICE EELT, %ﬁ?éﬁﬁ@g’
R3O R OEGEER E 7 a v R AR - FATT 10T, FAESKRELE, BES

DIFHRLT 4 — Ky 7 ZE - EREL TV E eI mbiHiicshd &) 2 é:f‘a“o

KEOBELE LT, K% DLy VREEOKEICEHL TAEL TWDHIFEHRN, EMD
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DFERIRBDTHLINE I PRI SNET, ZHUINDWpHEEOEICET 2 AN #
D Z & T, Unistats EFEENA T = 7H A b ETABRINTWET, Fxr OEE & LTI,
UEEARERIC BT D EORIE EMD, E1BR2RbONE I NEHWT5Z L2k b
7

[2Z 1 F17]

F7-. BRI OF - /23 E LT, M. E (Enhancement) ZEMHRT D EWVH L OAM
b F L, RiEIOMBEREREORNCTHALEZ & T2, —#HOBERZE U T, Bf
FHORNWTAL T T R AT ANT v ROESEHEE KT 5 —EDOFEES MRS L
— T, BfRFEOM EE XD ER LB ZITo TS RERSH L L Wolz i bREh
FlL, 2F0, SEMLEEEN ELEOMICHSTNT U ARELLTNDLIDOTT, =
5 LRI, 2005 FITERIAEDOPHLO RIE LIZ & Tz > 7o il F— L O E T HIEH S
NTVWLHDTT, ZOHREFETIE, BENERICKE TR LEW) BEREZEMRTLHZ &
T, A BHEBBEOm S OFREIZE ST 5 b DI d LS T\WET, £ LT,
SO EIZB N TR EZERL TS ZEREELWVE W) AfEERLTHET,

ZORREEZITTQAALXMKRAF UE Lz, BRFICH L, #MEREAIZSW Tk
DEFRELLIVEMAL TV ELEZRT L EHIZ, BEETF—LIT L TL, EAEREZORD
T, FRC, HEBBEDNRMT IHE T 2 VT AOE & ESE 5720 OMBEEROTHLIC
DONWTHEMRTDHLIRDE LT,

QAATIL, BEZITHITHT--> T, [Enhancement] [T DWTER T EZITWVE LT,
INEHLETHLEERMICORAFANDZ L LTEY, ERMFICELOIERLH Y
FLED, BEEOTZDOOHLTHONIRXEWNI ZETTRINE L, Bom EiX, FEES
DY T D OISR TRHBIICED 2 RE e 22 L £+, 2 2 TR
BIRTITH LW BBAA > R TF, T X Em BiCmd =N OBRLo — Bt %
RO R TWET, BEANERICEWNTER OO EF =y 7T 57200
Bl LT, PINEABOIEM. NED - SR OB, & F BB FREC O BLEDTE H |
Hinl LIZd o> TOFAOSME, BEEEFEROEN, BAZIHEOE & - B3, A%y
T T4y SR NOFRWIRE, ZIGITHe Y £,

[%Z 1 k18]

TDATA RIZOWTEffRIcns 2L L LET, BEEOPF TR L IX, FEBF (FL—
V7)) v EEERWT, BEIRILZHRICIET 52 L LTWET, IUED
HRIT, A LT DMBENER L2 3CE. QAANMER LIZEIR O A#REE, K72
BHRE T, ooz, YHEEEOBERIEOERHM - FIEIZOWTHOI—T 1IN
BROEBEODREOXIG L0 £9, 29 LICBIAE S LI0, 4B OB #. FIE
ot oL Ebic, TOEMEEREELET, ZO ML —V 7%l L TR RITE
BEHREEITEVIAEND L L BIT, BEET — L0 T LIHERHONR . B RS DORML &
L CfHRicmz bk,

[ZZ A1 K19]
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B — AL, BERBENR G T 2L OKEEBIZONWT, EMEICEER L, 4
BHMENEE 2V W) FEHEEOREICE S, RENZRHEL FLET, FEESO
BOFEBIZOWTHAROBLR CTHEIN T ENET, ZbOBAIL, HEDOKELEHD
2ODERTHDLELEXET,

[ Z 1 F20]

YR OBGIZEHB W T, (MIONOBERNARE L TWDLIGE, BETFT—20 THER L)
(Confidence) EWIHH|EEZ FTZLITHLLL AV £, ZOFHBELE LTV ONEZD
NETR, BIZIE, HE T 07T LORIEE UTERT 2 R&RBROERIZ, A L2325t
FEBOEMANA T4, £REEHT ETOEBESARIMLTND EWV ) ERL, END
BOEHKHFNCB W TFAEZEOHENR+5TRVE WD JIREIToNET, 29 L7
BROEBESIZS T I—HEH Y | (Limited confidence) &5 HED T4, BaEN
BHOBRICOTE 551X, THEH Y ] (No confidence) &720 F9,

[%Z 1 F21]

QAANMERT HDEEMEZIIAHINTEY, QAADTY =7 H A Fb BN
TET, MEEOEMRIIIEL B Y~ — L& LT, HEME. #25 (Recommendations)
BENTZIHICINZ . B 2T KRFBE L~V ORFFEAALIC BT 5 R E3iddi s i E 7, &
Bl YUHHEORFREEE L OURSNEFEMTHY | BEEEIISC TV DN E
NTWET, %4 (Essential) E/RSHIUZIRFIE, SiZERIC L > THEENE S, HR
INEEHEZRDLENH L DO TY, #E (Advisable) L-ULORFIE, HOKEN
SBIERIRPUZ S B ENHBNDOH D GEITH S IVE T, #HEHE (Desirable) EFRHIND
BEIL, FEHESOBEOUENRIAD D LD, HDH VTP OKEEL L0 fEFICRIET X
HAREMERH DS L OICK L THEIET,

Fro, v U —liE, YA LRI LNV OEE T v 7T AREOM F
NBAERICRTT D a X bhERE S ET,

[=2Z 1 K22]

BEBIRIBE AT I 31 DT Aot & U CHIREIREMG (Mid cycle follow—up) &5 H DN
HYET, Bz 57201, ABEREOEMNRBERZEOL S b0 TT, #lEIT5 b
DOTIHRL, EEEEOHX AR L QO ET, LN L Ewae Ko, BEAR
HEIORENTRS ORI, BiEIOBEELIEIZER SN QA ADEENIE SN T
R ATV E T, PRIEFH O 72 DICH 2 RO HIEH E LC, @ OFMN & Rk, 4%k
BONEERIEICET 2R bE ENET, THFHEORE FTAXLFEITITRY A
. HREEHI A ST T BB N A . B U U S VT IS bR S IVE T,

[ Z 1 k23]

BRI, QAALEEBEHME OB OBELERIIZOWT, EEOM EIZBT 2 B
IZOWTHEFEL LW E BWET, Ha 3mSR EREA L SR 27Dk RiEE 217
STHEY, FHEHEHEE L HE L CHEOKELBEICET 2 XEMERICHT->TEE
Lice F72. QAARE v 7 L @EHEKRE & OFRAHOIALS (QAA officer liaison
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scheme) HEALTEY, BEEICEHEMGRT L2 Z EUANOFEEIZOWTHES2HET S
HICHEREDRRD G DL IR TWET, ZITRIENDIEHE EFROEA & 135S
WCEIDEES N TV ET, QAADEREIH Y X X v 7%, YOS E )b O —Kkiy7e
BHA~DOEZFICHTDI1F 0, BFFEIC L, 2 BFREYEEEICHE LTV ET,

77, BEOEICBET AL RERE., =2 — AL % — [Higher Quality]. lQuality
Update International] Zi U C/A< BELTWET,

[*Z 1 F24]

T~ OTITH HAERK - AL TWET, Zabld, MEHERED 2 WVIEEEEH
BHENFZATEIRE - BEITHDLEEZEZTWET, £, HOMEIZET2QAAD
INETOEREHENTL2HOLE LTHIERA SN TOET,

[ Z 1 K25]

QAATIZZDIFE, HEF CEDBKO L & @SB ET 15 2 — & LR THEM L= K
M7yl MRETLELE, 2070y FTlE, A 770 R db7AVT R
DEFEHERADNERIEL E DM EEWV D b DIZONT, EmEHEDORRIZONTED
LI ATV DR EZITV., ADETHMOKRTE: - Ly URBIMLE LT, ZOR)0
ZiE, mETR D HWRE, HEROICHEA 2R RBHLWKE, MO Ly Uk
CRIZEHLEEORENGENTCWET, Zo7ny=s hoX=s L, ok
B L TBAERFEN ED X 5 72585k - & EZF > TWoH 00, TOLERMEAHET DL &
HIZ, BEOWM EDOTZOORRA B ZIEL, it 22 L LTWET, £2, W<
DOBRLEZIRY EF, 26 0BRCE M EE BiET ETOFEEICOVW TR LET,
ARG R A — A LET & BRI A AR RITASEHEEBEICE L b2 6T
;Ao TWHZ L, DEVENMT HOOEERIFTEH NI/ TWNLI NI DT 1
VxZ MEBEUTHLMNIZRY L,

FROFFMNR®H L300 LRV ELIZDOT, REICQAANERIEICEAL TFATLZ 2D
WAL TR IZWERBNET, THL LTV, HEOE & KL EZBRICUWEL
TV DIEEEHEERETH D L) Z LT, IMNBOMBIISE R ORI EI13fT0E
TR, HETHITEZE Z T OIXEREHERHOXE CHLLEWVWH 2 & TT, £/, H
DORFEIIFER R0 £3, 2O Z LIZRMORMITH Y FEAD, —FH T, Bk
DHER SN2 S L THIFEFITEmWUELTL ) Z L1220 £,

RIBICH L BT 7202 & & LT, BRI - BHliZ 2 E TITo TE BN S,
PEVEIRAED ED X D ITHERET 2D & W) HRAREBICH LN R > TEE LT, QAA
ELTE, CORIGEEPFTCHEICRSTEELEZDOT, S%OERIEDOT—~ & L
T, HABENSEOR L2 BER LB 7 FLTHED TV E N EEZ TV HRE
T,

PLETHEAKDD I EBNET, TWHEH VR E S T VE LK,

CIk3
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HVNE)ITENFE LT, ENTIHZTEWVEDF v LD L TEB O ® %
TFEFRNET,

HR&E4
S5ZHDOATA NIZh Y FTFHAREICOWNWT, TOEMEZTAHINTWETTL L
I FTeU 2T H A NETRDZENTESHTL L I,

FroR)L

TV, V=T HA FTRLIZENTEET, BMELAMINTEY, HEF CEDRKX
77 YA b, £l Unistats OV =7 WA "o ZEIZAENET, ZHUIA T A v
EROLOTTOT, ZAEOARNIES > TnET, AEBRICOVTHREEZIT
e RFFEIL Unistats DU = 7Y A hCITENWLETET, LR - T, L= T ik
KHFEOFENINETRT CELBEEOE L AKEL LD LI ITBTWD O, FMlK
F LD E bR L o TWET,

HRM#&ES
BRAEONE HEEZEMT H20DT AT 7 2 NBRHLTL X 20, BlxiX, Hirz7
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Quality assurance and
enhancement in UK higher

education

Carolyn Campbell
Head of International Affairs
c.campbell@qgaa.ac.uk

Overview of higher education
in the UK [i]

» Shape and size
* Four systems

+ Diversity in higher education institution size,
mission and provision

* Autonomy and independence
» Degree awarding powers and university title
* Funding

_75_



i#im2
FrO71Y - Fr N (RESFHFTRRLESE (QAA) EFRFRER)

Overview of higher education in
the UK [ii]
 Structure of programmes and
qualifications
* The Academic Infrastructure

* Quality assurance: two levels
* Internal quality assurance
» External quality assurance

The history of QAA and
evaluation in UK HE

* Quality assurance before 1990
» The Academic Audit Unit 1990-1992

» Quality Assurance 1992-97:The Higher
Education Quality Council and the higher
education funding councils

* QAA 1997 to present day
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The Quality Assurance
Framework comprises

e the ‘Academic Infrastructure’

e published information about quality and
standards in individual institutions —
teaching quality information
(www.unistats.co.uk)

e student surveys

e regular institutional audits and reviews

An overview of the QAA

Official status

The QAA Board of Directors
Organisational structure

Finance

Relationship with other organisations
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QAA

safeguards the public interest in sound
Standards of higher education qualifications
and informs and encourages the continuous
improvement in the quality of HE by:

» conducting external reviews and audits in universities
and colleges

» describing clear academic standards in the Academic
Infrastructure

 advising government on applications for degree
awarding powers and university title

+ offering advice on academic standards and quality.

How we define academic
‘'standards’ and ‘quality’

« academic standards are predetermined and explicit
levels of achievement which must be reached for a
student to be granted a qualification

» academic quality is a way of describing the
effectiveness of everything that is done or provided (the
‘learning opportunities’) to ensure that students have the
best possible opportunity to meet the stated outcomes of
their programmes and the academic standards of the
awards they are seeking
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What is the ‘Academic
Infrastructure’?

« a Code of Practice

« two qualifications frameworks (England,
Wales and Northern Ireland; Scotland)

* subject benchmark statements

« programme specifications

Developed in consultation with the UK HE sector

The Code of Practice

* ten sections
» principles of good practice with explanations

» key point of reference for the conduct of all
QAA audits and reviews

» key point of reference for institutions
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Framework for Higher Education
Qualifications for England, Wales
and Northern Ireland

HE qualifications awarded by universities and
colleges in England, Wales and Northern Ireland
are at five levels.

Certificate, Intermediate, Honours, Masters and
Doctoral levels.

Subject Benchmark Statements

» set out expectations about standards of
degrees in a range of subject areas

 define what can be expected of a graduate in
terms of the abilities and skills needed to
develop understanding in the subject

» do not represent a national curriculum in a
subject area.
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Programme specifications

provide concise description of the programme

provide information to students and other
interested parties including employers.

6 basic quality assurance

questions
what are you trying to do? PURPOSES
why are you doing it? REASON
how are you going to do it? METHOD
why is that the best way to do it? OPTIMISATION
how do you know it works? EFFECTIVENESS

how can you improve it? ENHANCEMENT
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Institutional audit 2006:
England & Northern Ireland

* is an evidence-based process carried out
through peer review

» at the centre of the process is an emphasis
on students and their learning

» processes are defined in the Handbook for
Institutional audit: England and Northern
Ireland 2006

Institutional Audit 2006

two judgements
+ academic standards and learning opportunities

audit trails

Commentaries, including on enhancement
revised approach to reporting

mid cycle follow up
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Institutional audit and
enhancement

» “enhancement is defined as the process of taking
deliberate steps at institutional level to improve the
quality of learning opportunities” (Institutional audit
handbook p11)

» “the focus on institutional approach to quality
enhancement covers use of external examiners,
internal and external review, the Academic
Infrastructure and other external reference points,
students as partners in quality enhancement,
management information, dissemination of good
practice, staff development and reward, and other
relevant topics.” (Institutional audit handbook p3)

On the audit trail ..o

support &

s
"FGSOUFCGS
[y

Documents . .
A How evaluative? *
L 4

'y .
E i . Student evaluation
*  Internal review — how well . ‘ Student liaison
. 17 -
@ does it work for assurance * brogression .
*, and enhancement - 9 .
A @ data used P Handbooks
%o, o well? » Good information?
'Q ‘0‘. :
e, x ,
Use made of R T --". ’ f:éli?gtt:ndin
FHEQ, Benchmark Statements ~ Assessment policies * of tati 9
Programme Specifications, in practice? Match <y Ot expectatiiy
Code of practice with level of award? 4 B

View of institution’s policies and
processes in operation
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The judgements

 the confidence that can reasonably be
placed in the soundness of the institution’s
present and likely future management of the
academic standards of its awards

 the confidence that can reasonably be
placed in the soundness of the institution’s
present and likely future management of the
quality of the learning opportunities
available to students

Confidence statements

» confidence
* limited confidence

* no confidence

20
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The Report and its Annex

Report

e Summary - judgements, comments,
recommendations, features of good practice

e The Report — seven section headings
Annex to the report

e same section headings as in the report but
more detailed information

Mid cycle follow-up

+ an integral part of the overall institutional audit
* paper-based exercise
* institutional commentary on

» action taken to address recommendations in the
audit report and in any other QAA reports since
the audit

« significant changes in collaborative arrangements
since the audit.

» sampling of internal review reports
» report by QAA to institution and HEFCE.
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Engagement with the sector

QAA Liaison officer scheme
Annual meeting of subscribing institutions
Conferences, round tables and workshops

Higher Quality and Quality Update
International

Advisory Groups on reviewing elements of
the Academic infrastructure

Advice and information on quality and
standards.

QAA’s enhancement activities
include

» Thematic briefings
* Quality matters
» Outcomes from institutional audit
* Enhancement themes
» Sharing good practice
» Overview reports — ‘Learning from..........
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Quality enhancement and
assurance — a changing picture?

* A joint HEFCE-QAA-HEA report

“The main driver for a move to a higher
profile for quality enhancement has
been the natural development of the
institution, informed by the most recent
audit report”

“The institutional audit report was an
important driver for change”
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