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It’s a recognition world

Asia-Pacific Regional Convention on
the Recognition of Qualifications
in Higher Education
Tokyo Convention
(entry into force Feb. 2018) )

European Higher
Education Area:
Recognition as
key commitment
(2018-2020)

Council Recommendation on promoting D
the automatic mutual recognition of
higher education and upper secondary
education qualifications and the
outcomes of learning periods abroad

(adopted Nov. 2018)

Global Convention on the Recognition o
Quialifications concerning
Higher Education
(approved at the plenary assembly of

UNESCO in November 2019) )

Regional conventions: Latin American
and Caribbean, Arab States, Africa
(second generation of regional

Convention on the Recognition of
Qualifications concerning Higher
Education

in the European Region conventions)
Lisbon Convention
(entry into force Apr. 1997)
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Mobility: some figures

Global population of Mobile
Students:

Global student population:

1900: 0,5 mill.

1950: 6,3 mill. 2000: 1,8 mill.

1970: 28,6 mill. 2012:3,5 mill.

2000: 99,5 mill. 2020: 7,0 mill.?
2005: 139 mill.

2013: 199 mill.

2035: 520 mill?

Regional student growth 2000 -> 2013 Regional growth in student mobility 2000 -> 2012

Asia-Pacific: 163 % (41 mill. -> 108 mill.)

Latin America and the Caribbean: 106 %
Africa: 92 % (6,2 mill. -> 12,2 mill.)

Arab States: 88 %

Europe: 25 % (declining every year since 2009)

Asia-Pacific: 147 %

Latin America and the Caribbean: 93 %
Arab: 35%

Africa: 75 %

Europe: 48 %
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Source: UNESCO
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Will my qualification be recognised?
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European Higher Education
Area and Bologna Process

\

WHO: national
intergovernmental process;

governments-

WHAT: implement a common set of
commitments: harmonisation of HE
systems architectures, structural reforms
and shared tools;

WHERE: 48 countries, plus consultative
members;

WHEN: started in 1999, next Ministerial
conference in Rome in 2020;

WHY: increase staff and students’” mobility
and to facilitate employability.
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Italy, together with France,
Germany and the United
Kingdom, shares the great
honour and responsibility of
having started in 1998 a key
global process, not only
enhancing higher education
systems in the European
Region, but also contributing
directly to human progress.

The Sorbonne Joint
Declaration on the
architecture of the
European higher
education system,
signed in 1998 was a
fundamental step for
the successive Joint
declaration of the
European Ministers of
Education: The
Bologna Declaration
of 19 June 1999.

The 4 countries signing
the Sorbonne Declaration
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After just one vyear, and
keeping the momentum from
the Sorbonne declaration, Italy
promoted a larger European
meeting in Bologna, in June
1999, aimed at enlarging and
better structuring the previous
initiative, signalling the start of
today’s Bologna Process.

Bologna was chosen because
the University of that city is

considered the oldest
European university founded in
1088.

The 29 signing countries of the ,
Bologna Declaration in 1999 #

The Sorbonne Joint
Declaration on the
architecture of the
European higher
education system,
signed in 1998 was a
fundamental step for
the successive Joint
declaration of the
European Ministers of
Education: The
Bologna Declaration
of 19 June 1999.
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Where we are

Today, the EHEA groups 48
countries and the EC,
covering about 25% of the
total surface of dry land, but
more than this, gathers
together the majority of the
most relevant HE institutions
of the world, more than any

other Regional Convention The EHEA / BFUG
dedicated to education, members are today
granting its fellow students 48 countries and
and professors a unique the EUTOF_)ean
environment of knowledge Commission.

and mobility.
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Where we are going / Focus on recognition

THE PARIS COMMUNIQUE: RECOGNITION ISSUES (1/2)

PEER ACTIVITIES ON LRC IMPLEMENTATION:

«In order to unlock the full potential of the EHEA and ensure the implementation of Bologna key
commitments, we are adopting a structured peer support approach based on solidarity, cooperation and
mutual learning. In 2018-2020, thematic peer groups will focus on three key commitments crucial to
reinforcing and supporting quality and cooperation inside the EHEA:

- a three-cycle system compatible with the overarching framework of qualifications of the EHEA and first
and second cycle degrees scaled by ECTS

- compliance with the Lisbon Recognition Convention,

- and quality assurance in compliance with the Standards and Guidelines for Quality Assurance in the
European Higher Education Area».

DIGITALISATION:
«We also urge the adoption of transparent procedures for the recognition of qualifications, prior learning
and study periods, supported by interoperable digital solutions».
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Where we are going / Focus on recognition

THE PARIS COMMUNIQUE: RECOGNITION ISSUES (2/2)

QA and FAIR RECOGNITION
«Quality assurance is key in developing mutual trust as well as increasing mobility and fair recognition of
qualifications and study periods throughout the EHEA».

AUTOMATIC RECOGNITION

«In order to further develop mobility and recognition across the EHEA, we will work to ensure that comparable
higher education qualifications obtained in one EHEA country are automatically recognised on the same basis
in the others, for the purpose of accessing further studies and the labour market».
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Where we are going / Focus on recognition

Work Plan 2018-2020

BFUG
WG1: Monitoring AG1: Social dimension
CG1: Global Policy Dialogue AG2: Learning and Teaching.
TPG A: QF-EHEA
BFUG Secretariat
EHEA k of QF correspond TPG B: LRC

TPGC: QA

Bologna thematic seminars

»
< . ITALIAN BFUG SECRETARIAT
More info on: www.ehea.info P) 2018-2020

Drafting Committee
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THEMATIC PEER GROUP B - LRC:

\

TOPICS

Specific thematic indications include topics such as:

> establishing the legal framework to allow the
implementation of the LRC;

» establishing the distribution of work and
responsibilities among the competent institutions
that have the right knowledge and capacity to carry
out recognition procedures;

» achieving automatic recognition;
» recognition of alternative pathways;
» qualifications held by refugees;

» optimising the potential of digital technology for
the recognition agenda and the Diploma
Supplement.
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THEMATIC PEER GROUP B — LRC: MEMBERS

46 members:

38 countries: Albania, Armenia, Austria, Azerbaijan, Belarus, Belgium Flemish Community, Belgium
French Community, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic, Denmark, Estonia,
France, Georgia, Germany, Greece, Holy See, Ireland, Italy, Kazakhstan, Latvia, Lithuania,
Luxembourg, Malta, Montenegro, Netherlands, North Macedonia, Norway, Poland, Portugal,
Romania, Russian Federation, Serbia, Slovenia, Spain, Switzerland, Ukraine;

7 consultative members: Council of Europe, EI-ETUCE, EQAR, EURASHE, ESU, EUA, UNESCO

+ European Commission
Albania, France, and Italy are Co-chairs.

3 meetings + 3 seminars on Document Fraud and Digitalisation, Substantial Difference and on
Information Provision.
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Recognition at the heart of European Higher Education Area

Structural elements for recognition:

» Overarching and national qualifications frameworks (QFs)
Quality assurance — European standard and guidelines (ESG)

» European Credit Transfer and Accumulation System (ECTS)

» Diploma supplement (DS)

» Learning outcomes (LOs)
» Lisbon Recognition Convention
» ENIC-NARIC network
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NENIELS

Substantial difference: can we tighten the definition? §

v" common understanding of what could be considered substantial difference

v' provide input to reduce a too diverse application of the to promote fair recognition in EHEA countries
v/ raise awareness among students on what substantial difference means

-> together with ESU

The role of digitalisation in fighting education fraud

v" Awareness on diploma mills and qualification fraud and quality assurance as key concept > DEQAR database (Paris
Communiqué)

v" Role of technology as part of the solution, digitalisation of qualifications, blockchain in recognition

-> together with EQAR

iInformation provision and recognition in time of COVID19

v' therole of Higher education institutions (HEIls) in information provision in compliance with the Lisbon Recognition Convention
in the European Higher Education Area, in the light of the COVID-19 outbreak
v Information provision in the admission phase and in the awarding phase

All materials available on www.ehea.info
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Council Recommendation

on promoting the automatic mutual
recognition of higher education
and upper secondary education
qualifications and the outcomes of

\ learning periods abroad

WHO: Council of the European Union;

WHAT: reach automatic recognition of HE
qualifications, qualifications for access to
HE and learning periods abroad;

WHERE: Member States of the EU
countries;

WHEN: adopted in November 2018 —
automatic recognition to be achieved by
2025;

WHY: improving academic recognition of
diplomas and periods of study in the EU
Member States and foster mobility in the
EU.
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The policy context
and the vision

Council of the
European Union

Member States have made a political commitment to put in
place by 2025 the necessary steps to achieve automatic
recognition of higher education and upper secondary
education qualifications and the outcomes of learning
periods abroad.

The vision: to work towards a European Education Area by
2025, which calls for a “Europe in which learning, studying
and doing research would not be hampered by borders. A
continent, where spending time in another Member state —
to study, to learn, or to work — has become the standard and
where, in addition to one's mother tongue, speaking two
other languages has become the norm; a continent in which
people have a strong sense of their identity as Europeans, of
Europe's cultural heritage and its diversity”.

Commission Communication on Strengthening European Identity through Education and Culture
(COM(2017)673
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MEMBER STATES

Key principles

r

achieve automatic mutual recognition for the purpose of
further learning: a higher education qualification acquired
in one Member State is automatically recognised at the
same level, for the purpose of accessing further studies, in
the others, without prejudicing a higher education
institution's or the competent authorities' right to set
specific admission criteria for specific programmes or to
check the authenticity of documents;

make substantial progress towards automatic mutual
recognition for the purpose of further learning: an upper
secondary education and training qualification giving
access to higher education in the Member State where this
qualification was granted is recognised, only for the
purpose of giving access to higher education, in the other
Member States, without prejudicing a higher education
institution's or the competent authorities' right to set
specific admission criteria for specific programmes or to
check the authenticity of documents.
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In a nutshell

v' A qualification in one Member State is
automatically recognised in the others to

grant access to further learning. ‘ I.
v’ The outcomes from a learning period abroad —

are automatically and fully recognised.

Higher education institutions remain

autonomous in setting the requirements and
deciding for admission.
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Implementation:
key points/1

?

Build on what is already in place for higher
education, secondary education, vocational
education and training: Lisbon Recognition
Convention, European Higher Education Area,
and tools of transparency such us European
Qualification Framework (EQF), three-cycle
framework according to the Bologna Process
(EHEA QF), ETCS, Diploma Supplements, the role
of Quality Assurance.

Fully implement, improve their use, upscale and
raise the level of ambition.
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Involvement of
Education Institutions
(HEIs and schools):
training;  information
provision in line with
LRC.

Upscale the role of ENIC-
NARIC centres: backbone of
recognition; enlarge their
competences to upper
secondary if not already in
place; create a control room
with relevant stakeholders and
institutions involved; extend
their scope to training.

Implementation: key points/2

Appropriate and clear
communication to relevant
stakeholders: automatic
does not mean no
recognition procedure;
automatic for access and

not for admission.

Use of new
technologies, such as
blockchain technology,
to facilitate automatic
recognition.
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From theory to practice:
, activities and projects
on Higher ?JEE;LE: E;:f\:)ggfgliﬁcations on th e g roun d
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Italy, with CIMEA-NARIC Italia, is the first country
using the blockchain technology in the field of
recognition of qualifications.

Why blockchain for recognition:

1. Digitalisation of the recognition process
2. Student-centred approach

3. Data security and privacy

4. Fraud minimisation

The concept

Individuals get assigned a secure wallet where
they can store their qualifications using the
blockchain technology, therefore creating a
decentralised, transparent, certified and
tamper-proof ecosystem with the goal to
simplify the procedure for a student, a graduate
or a professional to enrol in a university or to
apply for a job in the labour market of another
country.

Diplome
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B MY DIPLOME
[Z] My Diplome Wallet
@ Account
& My Services With the "Diplome" service, you can create your own digital "wallet" of qualifications free
J of charge. In order to create your wallet complete the full registration and follow the
& Documents instructions you will receive via email.

§ Quaifcatons py——

& Competencies

5 SERVICES
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[Z) Information Request

© Information Request

# Comparability
o The information request service allows you to contact CIMEA experts with questions on
W Verfication i of your qualifications and about the ltalian higher education system.
0 INFO .
1) ® Access to Information R t
-
©2019 Diplome - All ights reserved
Comparability

The Comparability service allows you to request the Statement of Comparability with the
evaluation of your academic and school ificati by CIMEA

experts.
pywo

More info: http://www.cimea.it/en/home-page-blockchain.aspx;

https://cimea.diplo-me.eu
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Global Convention on the
Recognition of Qualifications
concerning Higher Education

\

WHO: 20 signatory countries needed to
enter into force;

WHAT: normative instrument, if ratified set
the standard for recognition in the
country;

WHERE: when approved the text will be
open for signature to all UNESCO member
states;

WHEN: started in 2011, approval and
adoption at next UNESCO general
assembly in Paris in few days (Nov. 2019);

WHY: instrument for inter-regional
dialogue; recognition as a right at global
scale; increase staff and students’ mobility
and to facilitate recognition at a global
scale.
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Global Convention / 1

GOALS

o Consistency in the recognition
process at global level;

o Global convention as the
overarching  convention, to

WHY

facilitate inter-regional
o Internationalisation of HE; dialogue;
o Technological developments in o Recognition to foster quality
Iearnlng;_ N enhancement of higher
o Increase in the mobility flows education.

o Increased focus on Quality
assurance and qualification
framework.

WHAT’S IN THE TEXT:

* Refugees;

* Recognition as an enabler for
quality enhancement of higher
education;

*  Role of new technologies in
fighting education fraud;

*  Substantial difference.
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Global Convention / 2

Basic principles

Right to assessment to apply for admission to higher education studies or to seek
employment opportunities

Transparent, fair, timely, non-discriminatory and affordable recognition, in
accordance with the rules and regulations of each Party

Recognition decisions are based on trust, clear criteria, and fair, transparent,
inclusive and non-discriminatory procedures

Recognition decisions are based on appropriate, reliable, accessible and up-to-
date information on higher education systems, institutions, programmes and
quality assurance mechanisms provided through the competent authorities of
the Parties or similar entities Cont’d
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Global Convention/ 3

Recognition decisions are made with due respect for the diversity of
higher education systems worldwide

Competent recognition authorities give clear reasons for decisions and
have mechanisms for appealing recognition decisions

Applicants provide adequate and accurate information in good faith,
and have the right to appeal

Parties adopt measures to eradicate fraudulent practices by
encouraging the use of technologies and networking activities
among Parties

HRBAK (3)
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Asia-Pacific Regional

Convention on the Recognition

\

of Qualifications
in Higher Education
(Tokyo Convention)

WHO: firstly ratified by Australia, China,
New Zealand, Japan, Republic of Korea,
Holy See, Mongolia, Turkey.

WHAT: normative instrument in the
region;

WHERE: open for signature to all UNESCO
member states;

WHEN: entered into force in February
2018;

WHY: mechanism for countries in the Asia-
Pacific region to facilitate recognition of
higher education qualifications while
improving mobility in the region.
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Tokyo Convention

BREAKING NEWS

¢ Appointments of National Information Centres, Asia-Pacific
counterpart of ENIC-NARIC centres.

*  Newly born networks of NICs, with the role of upholding and
assisting the practical implementation of the Tokyo Convention.

WHY

Tokyo Convention reflects changes in
higher education and supports
information sharing, quality
recognition and assurance measures.

COMMITTEE

Parties to the convention elected the Convention
Commitee, with the role of overseeing, promoting
and facilitating implementation of the Tokyo
Convention. The Committee has already met twice,
once in Autumn 2018 and once in September 2019.
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CIMEA evaluation principles (1/2)

he evaluation of foreign qualifications is performed on a case-by-case basis, evaluating the individual
qualification in correspondence with and according to the purpose for which recognition is requested.

The refusal of recognition is based on the concept of "substantial difference", both in consideration of the
elements of the corresponding foreign and Italian qualifications, and also taking into consideration the
structural elements of the foreign system in question on the basis of the general organization of the
legislative code and the Italian higher education system.

- The mere absence of a document required in the recognition procedure does not imply the impossibility of
an evaluation, unless this document is crucial in proving the authenticity of the qualification, its award or
contains one of the fundamental elements of the qualification that is crucial for a correct evaluation.

- In the case of refusal of recognition with reference to the requested purpose, the possibility of partial
recognition of the foreign qualification will be taken into consideration.

- The assessment of the foreign qualification is only possible for official qualifications in the system of reference,
that is, as issued by accredited/recognized institutions: not all qualifications considered official in a foreign
system will be found acceptable for recognition in Italy in cases where one or more substantial
differences exist.

CIMEAEMERERAI (1/2)
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CIMEA evaluation principles (2/2)

he assessment of a foreign qualification takes into account the status of the institution that issued the final
credential (awarding institution), and of the one where the studies actually took place or which organized them
(teaching institution).

It is possible to evaluate a foreign qualification where there is correspondence within the Italian system, both
in terms of type and subject.

- The assessment is based on official documents in the original language issued by the country or by the
foreign institution in question: any other document, such as a translation or self-certification, is to be
considered as support for an evaluation, but does not replace or influence the intrinsic process of the evaluation.

- The award of a foreign qualification through "special” procedures or paths, which differ from the ordinary
methods of awarding the qualification or which are the result of methods of evaluation carried out by foreign
institutions or centres, are generally to be considered as cases of "substantial difference”.

- In addition to the understanding of the contents of the qualification, the assessment also takes into account
the modalities in which the foreign qualification was obtained/awarded.

- A previous assessment concerning similar qualifications has no binding power over future evaluations, as
the education path is to be considered as a single and unique case.
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High level — substantial:

Medium

Belonging to different levels

The coursef/institution is not accredited in the system of
reference

The course/institution is not official

Different nature and scope (academic,
research)

Absence of academic rights/it does not give access to
similar courses

In the national system, there is no corresponding/analogue
qualifications

professional,

level — substantial according to the aim of

recognition:

Distinctive elements of the qualification (i.e. the thesis)
Duration/workload: it is substantial only in cases where
nostrification is needed

Disciplinary field and contents (two elements that have to
be taken in consideration according to the scope)

Low level — not substantial:

Absence of an exam
Different names of the courses

Levels of substantial
differences
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Thank you!
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