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- Why flexible and diversified learning

e Universities first began with individualized learning, followed later by
classroom-based group learning

* Factory mass-production-type and ‘one-size-fits-all’ learning solutions in
terms of venue, timing, pace and content are no longer relevant when it
comes to the design and delivery of higher education programmes

* Return to individualized learning — meeting different learning needs of
unique students

 Have to find a balance between cost-effectiveness and relevance of
higher education programmes

* Flexibility and diversity should become the new normal for teaching and
learning in higher education
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COVID-19 accelerated the adoption of frontier technologies that are
disruptive, supportive and transformative

Enduring need to eradicate the skills-mismatch in countries in the region

Modalities of programme delivery have been blended in nature, not only
blending online and offline learning, but also blending formal, non-formal
and informal learning (i.e. flexible learning)

Emphasis on learning outcomes, as defined in National Qualifications
Frameworks (NQFs), paves the way for more flexible and diversified design
and delivery of higher education programmes

Fair assessment of qualifications obtained from non-traditional modes, as
required by the Tokyo Convention on recognition (see Article IV.7)
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However flexible and diversified, all learning should be based on common
understanding of learning outcomes at system, subject, programme and
even course level

External and internal QA, e.g. NQF, subject-specific quality standards,
programme development templates, etc. are critical and helpful

Holistic approach to learning outcomes assessment: experience,
knowledge, skills, attitudes and competencies, etc.

The way to achieve learning outcomes can and should be flexible and
diversified, including venue, timing, pace, content, etc. This is within the
operational autonomy of faculty members
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= "= Fair recognition of online and blended learning

Online and blended learning: The new normal for higher education after
the COVID-19 pandemic

Should be mainstreamed into the teaching and learning at higher
education institutions

More online and blended learning higher education programmes will be
on offer and learning outcome-based quality assurance and recognition
of online and blended learning credits and qualifications are essential

Online and blended learning should be integrated into NQF, subject-
specific quality standards, as well as programme development templates

Quality assurance underpins fair recognition of online and blended
learning qualifications
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" Define substantial difference for recognition

Substantial difference: Differences between the foreign qualification and the
qualification of the State Party which would most likely prevent the applicant
from succeeding in a desired activity, such as, but not limited to, further study,
research activities, or employment opportunities (Global Convention)

Learning outcomes, as defined in the country’s NQF and other upstream
frameworks, should ensure the legitimacy of substantial differences

Other factors can also be taken into consideration except modalities of delivery,
as online and blended learning are more popular now and should not be
regarded as substantially different if properly quality assured

Substantial differences should not strictly apply to many domains except
learning outcomes so that flexible and diversified learning programmes can be
developed and delivered
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Reglonal QA harmonization for recognition

Quality assurance, the main
source of confidence and
trust when it comes to the
recognition of qualifications

* From transparency to

comparability, compatibility

towards harmonization of
quality assurance
mechanisms and learning
outcomes for easy and even
automatic recognition

Common QA Reference
Framework

Reduce Substantial
Differences

Equivalency Arrangements

NICs, RCSs, Regional
Workshops, HE Portal,
Diploma Supplement, etc.
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Harmonization

Compatibility

Comparability

Transparency
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Flexible and diversified learning are becoming the new normal for
university teaching and learning

National qualifications frameworks provide overarching umbrellas for
learning-outcome based flexible and diversified higher education
programmes

Recognition of online and blended learning qualifications should be in
place to enable flexible and diversified learning in higher education

Learning outcomes should be the main focus of attention when it comes
to ensuring fair recognition

Quality assurance is the backbone of recognition for flexibility and
diversity in the provision of higher education programmes
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Guidelines on Implementing
Qualifications Frameworks in
Asia and the Pacific at Subject Level

Blended Learning for Quality Higher
Education: Selected Case Studies on
Implementation from Asia-Pacific

https://blendedlearning.
bangkok.unesco.org/

Dr. Libing Wang
Chief, Section for Educational Innovation and Skills Development
UNESCO Asia and Pacific Regional Bureau for Education
Bangkok, Thailand

Contact us: eisd.bgk@unesco.org
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https://blendedlearning.
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