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How we handled COVID-19 infection in
certified evaluation and accreditation

mEvaluated items (added)

eUnder all standards except "Standard 1: Mission and Purpose," we asked
universities and colleges “What measures you took to respond and handle
COVID-19 impacts?"

eln 2020, these measures were checked during the site-visit.

eln 2021, colleges and universities were required to describe these measures
in self-study reports.
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How we handled COVID-19 infection in
certified evaluation and accreditation

University Standards Self-Study Reports (Applicant)

Standard 2:
Internal Quality Assurance

Standard 3:
Education and Research
Organizations

Standard 4:
Educational Program and
Learning Outcomes

Standard 5:
Student Enroliment

Standard 6:
Faculty and Faculty
Organization

Report if the internal quality assurance entity and others
took measures to respond and handle COVID-19 in
regard to procedures of internal quality assurance and
operation of PDCA cycle in whole university or department
unit from a standpoint to promote the internal quality
assurance system [mandatory].

Report if an affiliated organization or others took
measures to respond and handle COVID-19 as a whole
university [optional].

Report if the university took measures to respond and
handle COVID-19 in a series of educational activities such
as educational contents, method, and grade calculation
and what was the effect [mandatory].

Report if the university took measures to respond and
handle COVID-19 in the entrance exam [mandatory].

Report if the university took measures to respond and
handle COVID-19 in formation of the faculty organization
or Faculty Development (FD), etc. [optional].

Evaluation (Japan University Accreditation
Association)

Are the measures took by the internal quality
assurance entity and others appropriate from a
standpoint to maintain and improve quality of the
university focusing on education?

Are the measures as a whole university appropriate to
maintain and facilitate quality of activities centering on
education and research?

Are the measures related to educational activities of
each department and research course appropriate and
effective from a standpoint to maintain and improve
educational quality?

Are the measures by the university in the entrance
exam appropriate from a standpoint of fairness and
equity of the entrance exam?

Are the measures in formation of the faculty
organization or FD, etc. appropriate from a standpoint
to enrich the faculty organization or improve quality of
faculties?
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How we handled COVID-19 infection in
certified evaluation and accreditation

University Standards Self-Study Reports (Applicant) Evaluation (Japan University Accreditation
Association)

Standard 7:
Student Support

Standard 8:
Education and Research
Environment

Standard 9:
Social Cooperation and
Contribution

Standard 10:
University Management
and Finance

Report if the university took measures to respond
and handle COVID-19 in supporting students
(study, life, and career support, etc.) [mandatory].

Report if the university took measures to respond
and handle COVID-19 in maintaining learning
environment for students and educational and
research environment for faculties [mandatory].

Report if the university took measures to respond
and handle COVID-19 in social cooperation and
contribution [mandatory].

Report if the university took measures to respond
and handle COVID-19 in its university
management and Staff Development (SD)
[mandatory].

Are the measures in supporting students (study,
financial, and career support, etc.) appropriate
from a standpoint to ensure stable campus lives
of students?

Are the measures in maintaining educational
and research environment appropriate from a
standpoint to facilitate learning of students and
educational research activities of faculties?

Are the measures in social cooperation and
contribution appropriate from a standpoint to
return profits of its knowledge and technology to
society?

Are the measures in its university management
and SD appropriate from a standpoint to
improve quality of faculties in operating the
university?
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Evaluation of online education
— Certified evaluation and accreditation 2020 —
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Improvement of evaluation system
revealed from online education

mClose focus on how students learn
e\What we expect students to learn / what they should do?

eGuiding students to establish learning outcomes to be assessed;
measures and plans to promote self-directed learning; management
of learning process; and monitoring student attainments, etc.

mNeeds to enhance evaluation focusing on "learning"

mHow to translate “student-centered learning” into reality
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Way to innovate the 4th-cycle
certified evaluation and accreditation (1)

mAttain internal quality assurance based on learning
outcome

eClarify objectives of internal quality assurance

>“Enhancement of teaching and learning” and "improvement of learning
outcomes"

e“Learning outcomes” as the key concept

»How to make teaching and learning substantial to guide students
towards the stated learning outcomes

»Stating learning outcomes (goals)—Implement teaching and learning to
make students obtain learning outcomes—Evaluating course contents
and methods, learning process, and learning outcomes —Utilization of
evaluation outcomes
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Way to innovate the 4th
certified evaluation and accreditation (2)

mEnhancement of evaluation contributing the development of
university’s characteristic approach

eldentifying good practices (GPs) of each university through
evaluation

oGPs need to be shared among universities and discussion should
be promoted to support quality improvement
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Way to innovate the 4th
certified evaluation and accreditation (3)

mReducing burden of evaluation

ePromoting efficiency of evaluation
>Prioritization of evaluation targets; optimizing paper-works, etc.

eAppointment and training of evaluators

»>Selection of good evaluators; development of human resources
for institutional self-study and third-party evaluation, etc.




