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Outline

Online Education before the Covid 19 Pandemic: Standards for
guality assurance of online education have been long since there
apart from the background.

Conditions in the pandemic situation
* NIAD QE'’s responses as a certified evaluation and accreditation agency
 Universities’ responses viewed from the accreditors’ standpoint

Principles for the 2020 reviews: A noncommittal approach

Universities’ “performances” with respect to quality assurance of
the provisation of higher education services

A Glimpse ahead
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“Online education” has been long since legitimate

Standards for Establishment of Universities
(Class Methods)

Article25 Classes shall be conducted using any one of the methods of lectures, seminars,
experiments, practical training, or skills practice or a combination thereof

(2) Auniversity may have its students take classes as set forth in the preceding paragraph at
places other than a classroom where said classes are conducted, by using various types of media
in a highly advanced manner, as specified separately by the Minister of Education, Culture, Sports,
Science and Technology.

(3) Auniversity may have its students take classes as set forth in paragraph(1) in foreign
countries. The same shall apply to the case where a university has its students take classes at
places other than a classroom where said classes are conducted, by using various types of media
in a highly advanced manner, as prescribed in the preceding paragraph.

(4) Auniversity may conduct part of the classes set forth in paragraph (1) at places other than its
school buildings and attached facilities, as specified separately by the Minister of Education,
Culture, Sports, Science and Technology.
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“Media-mediated classes” as define as “in person
classes” replicated by way of hardware

* The following is a summary of a communication from the
then Ministry of Education on the legitimate types of
“media-mediated classes,” typically assumed in the form of
video conference by way of sattelite communication

* Integration of characters, sounds, images, movies etc.
* Recognized as effective as “in person classes”
- Simultaneous and interactive if provided remotely

- Guaranteed adequate assistance through answering
guestions, advising and supervising as well as students
being involved in active interchange of ideas
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Announcement from MEXT
on occasion of comprehensive shifts to online
teaching issued on May 1, 2020

« Take the following seriously :
- That teachers should teach complying with their own syllabi;

 That teachers should comprehend the conditions of learning
through attendance checks, confirmatory homework etc;

* That students should be individually securely provided with
communication methods and chances of be responded to; and

- That universities should comprehend the condition of each course
including the method of online provision,

= Meaning that the Standards and the Communication are to be
complied with
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NIAD-QE’s responses in the role of accreditor

» The deadline for self-assessment report extended by two months

* Online submission, online conference, and online investigation powered by
Sharepoint, though all the clerical processes have been digitized and
remotely operated.

» Panel meetings remotely coordinated

« Virtual site visits, packed into December while normally extensively made
through October and November
o Online participation in online classes, prior to the visit
o Facility inspection by way of movies, prior to the visit
o Review panel meetings hosted as web conferences
o Some discussion of the comparability of real and virtual site visits and equivalence
between accreditation status by real and virtual visits
* Results released at the end of fiscal year, business as usual

* NIAD-QE requested reports from but no “evaluation” of universities
responses to the pandemic
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“Reports from but no “evaluation” of the
responses to the pandemic?

 Japan’s certified evalution and accreditation is 7 yeas periodic,
so the years 2020 and 2021 are just part of the period

« Standards have to be stubborn and stable through the period

* Universities are undergoing the trial and error stage with no a
priori standards settable by accreditors, duly waiting for the
community reaching consensus

» Despite all above, you should be able to determine a procedure
for universities against which to assess their online teaching
according to MEXT’s Standards and Communications,

* But...
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But...

« Even in the existing practices in in person classes, interactivity and
students’ interchange of ideas are hard to fully verify

« Assessment of learning outcomes, or grading, is resistant to
serious scrutiny even when students mainly learn in physical
classrooms

» Should we be able to establish a method to evaluate the quality
and learning outcomes from in person learning, the proven
equivalence and comparability of online learning with in person
learning would automatically warrant the learning outcomes

- Besides, we are not experienced enough to tell between “good”
and “poor” online teaching, requiring us to be cautious about
setting standards
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Still,

» Admittedly, online teaching and learning makes possible what is

impossible in physical classrooms
o Learning irrespective of time and place
o Self-paced learning
o Impromptu learning: not cummulative or systematic but cherry picking
o Personalized assessment and microcredentials

» Might result in forms of learning which are totally different from
what we have known as “school” education

» Talking of the quality assurance of online teaching and learning
will lead to a refreshed perspectives on the form of higher
education



