A Tectonic Shift in Quality
Assurance of Higher Education:
What can we learn from the
latest UK experience?

Vicki Stott, CEO of QAA
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« CEO of QAA since 2021
* Joined as COO in 2019
* In UK HE for 20 years

* Current President of INQAAHE
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QAA The Quality Assurance Agency

for Higher Education

The UK’s expert, independent, not for profit,
quality body — trusted and recognized by
government authorities and higher education
institutions

Our purpose: to ensure that students and learners
experience the highest possible quality of education

Internationally recognised: QAA is on the
European Quality Assurance Register and conducts
its work in line with the European Standards and
Guidelines. We work all round the world as a
leading agency for quality.

80+ Staff

Founded in
1997

275 UK
members
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QAA @ ann

UK Quality Code for
UK-wide commonalities Higher Education

June 2024

* UK Quality Council
» Sector reference points (e.g. UK
Quality Code)

 QAA active in all 4 nations
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QQAA Devolved approaches Scotland

Enhancement-led
institutional review

18 higher

education

Student partnership providers
(+25

Sector collaboration for colleges)

Enhancement
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QQAA Tectonic shift in Scotland:
“WSE=3 An integrated tertiary approach

Single quality approach by QAA
Gy QAA
A
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QQAA Devolved approaches Wales

Institutional review (- . ‘ 15 h|gher
K education
providers

Priority themes
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OAA  Tectonic shift in Wales:
More tertiary coherence

Single quality approach :
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QQAA Devolved approaches Northern Ireland

Method development

12 higher
education
providers

Tertiary collaboration
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QQAA Devolved approaches

Risk-based

Data driven

England

400+ higher
education
providers
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QQAA Tectonic shift in England:
“mm== A new evolution of quality assurance
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QAA

MEMBERSHIP

Search

Networks
and events

Collaborative
Enhancement Projects

Student
engagement

Global engagement and
transnational education

About Quality and

standards

Teaching, learning and
assessment

— Assessment

Find out more about designing and
delivering meaningful assessment
across digital, in-person and hybrid
environments

Y
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View more >

Education for
Sustainable
Development

QAA Membership Resources

This Membership Resources Site gives QAA Members access to a wealth of resources including briefings, case studies, country reports, research
project outcomes, and event materials as well as practical advice and guidance. Membership resources are relevant to students and to staff with a
wide range of roles.

Learn more about ESD and see practical
examples of members delivering ESD in
their curricula.

View more >
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QAA

MEMBERSHIP

Collaborative
Enhancement Projects

Networks
and events

Student
engagement

Global engagement and
transnational education

About Quality and

standards

Teaching, learning and
assessment

Assessment
(TERAV )
Find out more about designing and
delivering meaningful assessment

across digital, in-person and hybrid
environments.

View more >
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QAA Membership Resources

This Membership Resources Site gives QAA Members access to a wealth of resources including briefings, case studies, country reports, research
project outcomes, and event materials as well as practical advice and guidance. Membership resources are relevant to students and to staff with a
wide range of roles.

Education for
Sustainable
Development

Learn more about ESD and see practical
examples of members delivering ESD in

their curricula,
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View more >

QAA in England: Above the baseline

Course approval and
management

Discover resources to support course
approval and management, linked to key
reference points and contemporary
challenges.

View more >

Enterprise and
entrepreneurship

Consider practices focused on
supporting behaviours, attributes and
competencies.
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Course approval and
management
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Discover resources to support course
approval and management, linked to key
reference points and contemporary
challenges.

View more >

Enterprise and
entrepreneurship

Consider practices focused on
supporting behaviours, attributes and
competencies. _ !
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AA  QAAin England: Bespoke services

Targeted Quality and
Standards Service

Elective Quality Review

Degree Awarding Powers
Service
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QAA in England: Agile responses

Getting started: What is Examples of Generative Al tools QAA advice and resources
Generative Al? and resources

How can Generative Al be used Ethical considerations for using The future of Generative Al in
in learning and teaching? Generative Al in higher higher education
education
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How can Generative Al be used Ethical considerations for using The future of Generative Al in
in learning and teaching? Generative Al in higher higher education
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QQAA What'’s next for the UK?

Centre-left
administrations

Lifelong learning Tertiary reform
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Thank you

qaa.ac.uk
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