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[ABSTRACT]

Quality Assurance in a Public Body through Policy Assessment
. A Case of Mie Prefecture

MORI Rie*

The idea of quality assurance in public body, along with that of accountability has begun to
widespread in the contemporary society. Local public bodies cannot be exceptions. This tendency
has already formed a trend to pay attention to the quality management. This short essay presents a
resume of the quality assurance in Mie prefecture through a system of policy assessment, which
started in 1996.

The notion of policy assessment was something a big switchover to Mie Pref. which had been
experiencing a long conservative political calmness. A great transformation was brought about by a
newly assumed governor. During his two terms of office, Mie Pref. introduced a system of project
assessment in administration to revise it to assessment of policy scheme. Both of them were based on
the political ground design aiming at the innovation of mentality of civil officials and involve the
approach of Plan-Do-See. Though this kind of idea is, as mentioned before, has begun to widespread
in the society nowadays, Mie Pref. was one of the first to attempt the quality improvement as a local
government. The case of Mie Pref. also seems to show the importance of leadership in introducing a

new policy based on evaluation.

* Associate Professor, Faculty for the Assessment and Research of Degrees, National Institution for Academic Degrees
and University Evaluation
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