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Preface

It has become important that both internal and external quality assurance systems be properly
functioning to assure the quality of higher education. Institutions are therefore required to make
efforts to improve their actions based on external quality assurance results in addition to self-assessments.
The concept that institutions attach their own value to the information obtained through quality
assurance actions and then choose their next actions accordingly is referred to as ‘quality
assurance culture’.

The National Institution for Academic Degrees and Quality Enhancement of Higher Education
(NIAD-QE) supports Japanese higher education institutions’ initiatives to constantly improve
quality, with the aim of firmly establishing the quality assurance culture in higher education. In view
of the developing globalization of higher education, we also work closely with overseas partners
to increase internationally the value of the Japanese quality assurance in higher education.
Through debating key factors in enhancing the effectiveness of our activities so far, we have
recognized that it is essential for us to first enhance mutual understanding of the features and
background factors of the quality assurance system with institutions and collaborative partners.
We hope NIAD-QE can act as a center for the provision of information on quality assurance
issues so that institutions and partners can access accurate and appropriate information.

The glossary (the third edition of which was published in October 2011) serves as a means for
providing basic information on Japanese higher education and its quality assurance system.
However, as the quality assurance system for higher education in Japan was introduced fairly
recently and the definitions of the terms may be subject to change as time passes, the overall
revision of the first edition was inevitable. This fourth edition has been produced taking into
account the progress of Japanese higher education and the comments and suggestions we
have received from users of the third edition. Terms appearing in the debate on higher education
policy in recent years as well as newly introduced systems have been added as new terms. Also,
the means of appraisal in higher education quality assurance as well as the differences between
certified evaluation and accreditation and national university corporation evaluation have been
included in the appendices.

NIAD-QE has created an Information Package as a tool for the quality assurance community

to further mutual understanding and increase efficiency in collecting information. The package
consists of the glossary, overview guides of the Japanese and overseas quality assurance
systems and NIAD-QFE'’s basic review materials. We hope full use is made of this glossary within
the various fields of quality assurance endeavors.

We would like to thank the many people whose instructive comments and suggestions have been
of great assistance in the production of this glossary. In particular, we would like to express our
deep gratitude to Peter Williams, the former president of the United Kingdom’s Quality Assurance
Agency for Higher Education (QAA), for his great assistance.

April 2016
National Institution for Academic Degrees and Quality Enhancement of Higher Education
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The National Institution for Academic Degrees and Quality Enhancement of Higher Education is referred to as
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Outcome

In the context of NIAD-QE’s evaluation system, outcome is referred to as the results
gained through the achievement of objectives. NIAD-QE requires these outcomes of
subject institutions together with conformity to relevant acts. Outcomes reflect the
institutions’ effectiveness in the development of education and research.

Accountability

A general term used to describe the responsibility or the process by which
corporations explain or justify their performance to their stakeholders and the
public. This is NIAD-QE’s fundamental policy which underpins its evaluation system.
Through evaluations, NIAD-QE aims to assist universities and colleges in fulfilling
accountability to their stakeholders and the public.

Academic Advisory System 0IE0

A system that appoints a supervisory member of the academic staff to each student
to provide academic guidance, such as advice about course plans and how to
study.

Active Learning 0031

The method and process of learners’ learning actively, as opposed to the approach
to learning based on one-way transmission of knowledge. Active learning is
expected to develop versatile abilities such as problem solving skills, critical thinking,
and communication skills. Generally, examples of active learning include, in the
classroom, group discussion, debate, and group work and, outside the classroom,
collaborative learning, and the use of case studies and other approaches found

in discovery learning, investigative learning, and experiential learning. Reading

and writing as well as analyzing and summarizing the contents of a class are also
learning that is conducted actively.
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Accreditation CIEM

In the context of quality assurance of higher education, a third-party evaluation

to determine whether, or to reaffirm that an institution or program meets certain
standards (thereby giving it a specific status) and appropriateness. Accreditation
is carried out according to minimum standards established in advance regarding
matters such as academic staff qualifications, research activities, student
acceptance, and learning resources. In other countries, accreditation may refer to
evaluation for the approval of the establishment of an institution, or of an institution
or program for the purposes of official recognition of their qualifications. (See also
Appendix C.)

Assessment

Generally, qualitative and quantitative measurement in light of established
standards. In the context of quality assurance of higher education, the things being
measured include educational institutions, academic programs, courses, and
students. Among those, the measurement of learning outcomes is an important
element.

The assessment of learning outcomes clarifies what the intended learning outcomes
are and then ascertains the extent to which students have attained those goals.
Methods of measurement include direct assessment such as periodic examination
as well as indirect assessment such as surveys of the status of graduates and
satisfaction surveys of students. Assessments are classifiable by their features,
including diagnostic assessment (of background knowledge and skills before
learning), formative assessment (of academic development and understanding in the
course of learning), and summative assessment (of the status of goal achievement
after learning). (See also Appendix C.)

Assessment Test 0IEM

A means of measuring and monitoring learning outcomes. It is a general term for
methods of measuring students’ knowledge, skills, and attitude through direct
evaluations such as paper tests. Implemented in combination with other surveys
that measure academic achievement, the results of assessment tests are used to
check educational effects and challenges on campus. Assessment tests are also
used in providing study guidance to students individually.
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Assessment Policy 031

An institutional policy specifying such matters as the objectives of the assessment
of students’ learning outcomes, as well as the qualitative standards that students
should achieve and the assessment methods used. Within individual courses, it

is common for students to be made aware of the assessment policy by clearly
informing them, in student handbooks and syllabi, about grading methods and
criteria, based on institutional policy.

Statement of Objection

A system within certified evaluation and accreditation for subject institutions to make
remarks on, or objections to, the draft evaluation results notified by an evaluation
organization, through the submission of documents. This aims to ensure transparency
and accuracy of the certified evaluation and accreditation process. Where an objection is
made against a judgment of failure, an examining panel is set up under the Committee
for Certified Evaluation and Accreditation in NIAD-QE to address this statement.

IR (Institutional Research)

Institutional Research (IR) is a function or department within a higher education
institution responsible for the implementation of study and research analysis

of information about the institution itself. This function/department gathers and
analyzes all the institutional information and is available to assist with the effective
design of plans, formulation of policy, and decision-making. The function/
department also takes responsibility for providing any necessary information about
the institution, either internally or externally.

Internship

A system that enables students to undertake work experience or to participate in
a company’s contribution to social development in an area related to their major
or future career. Some higher education institutions award credit for recognized
internships. “Externship”, a term synonymous with internship, may be used to refer
to a practical training program provided by law schools as part of their curriculum.
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Management Expenses Grants

Grants from the government to national university corporations supplied every fiscal
year for their operation. The government first gave the grants to the corporations in
2004-2005.

Audit 0ED

An inspection of the current condition and effects of an institution’s internal quality
assurance initiatives and procedures (e.g. clarification of the locus of responsibility,
communication within the institution, and adjustment work). This inspection is
conducted to confirm that internal evaluation and quality assurance systems in
higher education institutions are working properly. Inspections and evaluation by
external third-party institutions focusing on the functioning of this internal quality
assurance are also carried out in audits. (See also Appendix C.)

Office Hours

Specific periods of time, excluding lectures, when academic staff are personally
available for consultation and answering students’ queries (e.g. Tuesdays from 15:00
to 17:00).




BEREICHTLERIBRMAESE 18

H

N EEE - FEE D - 525 (FCE/FCR) &M

NETHRITSNC EE-FEAER FRFPA-BERICOVWTCZOAEIT2EZRITANLS
EITBEICBEVWT HEEOKBHEPERFIED T TEDRBEICNNY 20\ ZEMBEDED
FPEICHIGT B EDERERETHEN ERBNEELBODTHEINREICDVWT EE-
REAFT 2L BE - RADENIF. AR TOEZZENE UEMNEROBEEZ(IEUSH. A
BOBEICREITZHOEFINEROERE. H5WIBEEZENETEHDRE, Zikichlc
3. BE RADLEHEAPEZ S BE - RAOEEERZEOE (EEHERELPE=ZFDE
REERRERLL) BEDOFEPRHRHICL > TRELS,

S4EBEFAE

FHAOFHEE IC L > TITO N B, 55 = &l < DE V& UT, FHlE KO FHIE B A SN
REBICL>TEES NS,

ESPEE e p e E i

BIAWAIHE ENEARMEZEET 2lchic. PENRELEFRREBUTHTOHERESL
DEH T—VIEE BRARFHPEEINGZEDFRRLE,

Glossary of Quality Assurance in Japanese Higher Education 19

Foreign Credential Evaluation/Recognition (FCE/FCR)

The assessment and recognition of certificates of educational accomplishments and
diplomas or degrees and qualifications issued in a foreign country. An FCE attempts
to determine such matters as the corresponding level of those foreign credentials
under the educational and qualification systems of the country that is considering
the acceptance of a person holding those foreign credentials; the corresponding
rating of educational accomplishments; the equivalent qualifications; and whether
the certificate(s) are authentic. The objectives of FCE are wide-ranging, including

the assessment of academic qualifications for the purpose of enroliment in an
academic program in the host country, the assessment of professional qualifications
for engagement in the same kind of occupation, or immigration. The system and
approach to FCE as well as the competent body that is officially authorized to
conduct the examination and recognition (e.g. a higher education institution, a
third-party qualifications assessment institution) may differ depending on a country’s
circumstances and characteristics.

External Evaluation

Evaluation conducted by external evaluators. This is different from third-party
evaluation in that the evaluators and the evaluation items are nominated by the
institution itself.

Extra-Curricular Activities

Student activities on campus, other than academic programs, which contribute to
the development of the well-rounded individual and a broader knowledge base.
They include club activities, activities in student unions and students’ research
societies.
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Grants-in-Aid for Scientific Research

A scheme for subsidizing scientific research in all fields of science, with the aim

of promoting and developing creative and advanced research. Commonly called
“KAKENHL,” it is the largest scheme for competitive research funding in Japan. It

is aided by a fund in the Japan Society for the Promotion of Science (JSPS) and a
national subsidy. It is publicly offered and applicants submit research projects to
qualify. Selection is based on peer review. It is awarded by the Ministry of Education,
Culture, Sports, Science and Technology (MEXT) or JSPS depending on the
research category.

Academic Degree/Academic Title

A qualification conferred upon students who successfully complete academic
programs of universities, graduate schools, junior colleges, and other higher
education institutions. Current degrees included in the Rules for Degrees are
Bachelor’s, Master’s, Doctoral, Professional and Associate Degrees. Additionally,
pursuant to the rules, NIAD-QE awards the following degrees:

1. Bachelor’s Degrees to learners who fulfill additional academic achievements and
pass a review by NIAD-QE after graduation from junior colleges or colleges of
technology, and

2. Bachelor’s, Master’s and Doctoral Degrees, according to the program
completed, to those who successfully complete, at educational institutions
determined by ministries or agencies, a NIAD-QE-approved program.

Colleges of technology and professional training colleges award titles or diplomas,
not degrees.

Diploma

A diploma is a document certifying that a person has successfully completed a
required course of study designated by a university, graduate school, junior college
and has been awarded an academic degree by the institution. A diploma generally
contains the following elements: a title, a statement to the effect that it certifies that
the person is awarded an academic degree, the academic field, the name of the
person who is awarded the academic degree, the name of the awarding institution,
the signature of the head of the awarding institution, and the impression of the

seal of the awarding institution. In some countries these are called certificates or
parchments.
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Rules for Degrees

The ordinance of MEXT set out for the awarding of academic degrees by
universities, junior colleges and NIAD-QE.

Degree Awarding Policy (Diploma Policy)

A higher education institution’s basic approach to awarding degrees that takes

into account the uniqueness or distinctive features of the institution. The policy
serves as a reference to prospective students when selecting a university and to
companies and other employers when hiring graduates, as the policy shows the
university’s visions regarding the abilities that graduates should acquire. Under the
certified evaluation and accreditation process, NIAD-QE evaluates whether the
policy is articulated clearly and whether grading, recognition of credit, and approval
of graduation are implemented appropriately and effectively in accordance with the

policy.

Undergraduate Program

A four-year curriculum (six years for medicine, dentistry, certain parts in
pharmaceutical fields and veterinary medicine) in a faculty. Graduates are awarded a
Bachelor’s Degree.

Learning Support

A comprehensive support system in higher education institutions which enables
students to concentrate on studying effectively, such as guidance on choosing
courses, student counseling and advice.




BEREICHTLERIBRMAESE 24

FE(FE) MR

SANBERNB. OV SAHEREAEICRITZAEDEBIBR TEICEE LB 2MH.
BT, EE R E DRI T, "B DR SR ICTc >/ E (teacher-centered education) ;h'S
M4 DR IC o> 1c3 B (student-centered education) i1 NDEIENE RN E R >
TWESH K2 ZENBEINEZERREZBRICRT Z&icED. MAZHZ 2 &Db
T2ENZDNIF2TLICE 2T EDKISBEANBITH<DINEBIRINTWD, EFH
TOHERREREERREEDH DI ENKDOSN ZEREOTHE (FEAAYN) EERDOAK
EEUTARZOARICHT ZHRAEENTEZIEHNBEFINTVZ DD EDRENHEED
REZXZZAMEERTZEVWSHENERETDICRCT LT EENER D TFICHhHD
SYPHBICHICRHIBRNEZERMBERREICR T EEBIC BYRHESRICK D FEREFIT
BUFBHEAERUCTHMEERTIIE. SO FBREDEREBIEUVIHENR A
EDOREREEZRZIENROENTND,

=t I NEW |

2008FDHRYBEZRS CRESNCFLRELBORERRICETZSERH . FLR
BETENFICDOITWBIEZMEFSINTVWSRENELTESR SN, THIH - B, DA
e TRRE - SR RO THRENAFZERBREAIENEEN D40 1 SEENSER ST
2 (13REOFHFMIETRABEZRR P TREHFOHBEICAITT,EHR(20085F3/825H)
ZZMR)o

FEB

RPBICEWTREPHENFEL. BBEMRERET D2EANEH FPRHCLDERENS. X
e REOZLREZRET2ERERZZIMEVSHE (EHHE . FWALERE) P RED
BEMERRY VI ZEITIHGEDH 2. 88 KEZOHEMELOENEERT B/coH ZHDEHFD
BRZBACZEN - AR BMADOERICH LT BIchDRREHERE LT 2E - 2R
BN DB ZBE CENTE D PIZIE, MEEE ) TR TR TRBIBEZBLZENTES,

BRED  PREEEES5HR KPREEEEIR

Glossary of Quality Assurance in Japanese Higher Education 25

Learning Outcomes

The outcomes, e.g., knowledge, understanding, skills, and attitudes that students
are expected to acquire as a result of educational programs. Today, when
international trends are shifting away from “teacher-centered education” towards
“student-centered education,” universities are required to specify explicitly the
intended learning outcomes that students are expected to acquire and place
more emphasis on “what abilities students will attain as a result of the curriculum”
rather than “what the university teaches students.” Each learning outcome must
be specific and measurable or assessable. It is expected that universities will
enhance social accountability through making publicly available the assessment of
learning outcomes and the results thereof. In order to fulfill its fundamental mission
of developing those who can uphold society in the future, each university is urged
to state explicitly the intended learning outcomes for all students for the entirety of
their undergraduate programs, regardless of their major fields, to monitor learning
outcomes through appropriate methods of measurement, to implement assessments
focusing on learning outcomes, and to improve the quality of educational contents
and methods so that students may fully achieve the outcomes.

Graduate Attributes

Sometimes also known as Bachelor’s or Graduate Competencies, these are
reference guidelines proposed by the Central Council for Education in 2008 related
to learning outcomes common across bachelor’s degree programs. The attributes
are defined as competencies and characteristics that students who complete a
bachelor’s degree program are expected to have acquired. They consist of 13
items in four areas: knowledge and understanding; general skills; attitude and
intentionality; and comprehensive learning experience and creative thinking ability.

Faculty

A basic organizational unit of a university, for conducting education and research, to
which students and academic staff belong. It is composed of departments. It may also
indicate a basic unit that offers undergraduate programs in a university, or a group of
staff for education and research. It is also possible to establish organizational units
besides faculties and departments, as flexible units for implementing interdisciplinary/
comprehensive education and research beyond disciplinary boundaries, in order to
pursue the university’s educational and research goals. In some systems (for example
the USA), faculty is a collective word for a university’s academic staff.
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Department

A basic organizational unit for education and research, below the level of a faculty
of a university. A university may establish an academic program organized in lieu of
a department according to the division of students’ courses, when it is deemed to
be beneficial and appropriate for achievement of a faculty’s educational goals. In
case of a junior college or a college of technology, it is a basic organization unit for
education equivalent to a university’s faculty.

School Education Act

This act was enacted in 1947 based on the spirit of the Japanese Constitution

and in response to the enactment of the Basic Act on Education, which defines

the specifics of the provision of school education. Regarding the need for quality
assurance in higher education institutions, under the amended Act of April 1, 2004,
self-assessment and certified evaluation and accreditation were made compulsory,
in addition to the existing system for the approval of the establishment of universities
by the Minister of Education, Culture, Sports, Science and Technology.

School Corporation

A corporation established pursuant to the Private Schools Act, enacted for the
purpose of founding private schools.

Academic Program

A set of study courses (required courses, elective courses, and free elective
courses) necessary for the achievement of education and research objectives (e.g.
bachelor’s, master’s and doctoral programs). It can also refer to an academic unit
that may replace a department set up in a faculty.
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Program-Based Graduate School System I3

A graduate school system that has defined educational objectives, a program
length, and a curriculum, that is positioned as a place to provide a systematic
education to students, and that awards a specified degree to students who
complete the academic program.

Governance (of a Higher Education Institution)

A general term relating to the organizational and governing structure in a higher
education institution. It includes the setting of policy on the roles and allocation of
responsibility of members and internal organizations involved in teaching/learning
and management, as well as the establishment of a decision-making process
(e.g. university president, faculty council, board of trustees, administrative council,
auditors), in order to maximize objectives related to education and research in
higher education institutions. It also implies that relationships with the institution’s
Stakeholders are clarified and that effort is directed at internal systematization and
decision-making, in order to appropriately fulfill the institution’s roles as a public
entity. The importance of establishing a governance structure supporting the
university’s strategic operation under the leadership of the president has been
spelled out in discussions related to the promotion of university governance reforms.

Appropriate Subject Staff Deployment

Appropriate subject staff deployment refers to the appropriate assignment of full-time
academic staff and other staff of academic staff organizations within higher
education institutions, and is determined by examining whether each member of the
academic staff has a suitable academic background, experience, research record,
or professional experience to take responsibility for education in a particular subject.

Non-Degree Student System

A system that allows students to attend higher education institutions in order to
study only courses of particular interest or necessity. By completing subjects,
students may earn credits which, if they wish to obtain a qualification, can be
accumulated when taking a formal degree program.
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Institutional Certified Evaluation and Accreditation

A certified evaluation of respective institution. It evaluates the overall conditions

of education and research, organizational management, and facilities at subject
institutions. Universities, junior colleges, and colleges of technology must undergo
this evaluation scheme at least once every seven years.

General Principles of Institutional Certified Evaluation and
Accreditation

The outline of institutional certified evaluation and accreditation that covers its
fundamental policy and methods. NIAD-QE’s Standards for Evaluation and
Accreditation are based on these principles.

Institutional Evaluation

Evaluation of an institution as a whole, analyzing the effectiveness of the institution,
which includes institutional certified evaluation and accreditation, and national
university corporation evaluation.

Differentiation of University by Mission

Differentiation of university by mission refers to a strategy to make each university
more individual or distinctive, taking into consideration the relative importance
placed on each of the functions of that university, with the aim of further developing
and advancing education and research at each institution, as well as of promoting
a diversity of university education in Japan. Universities embody a combination

of functions, e.g. acting as a global research and education center, developing
highly professional or wide-ranging human resources, providing a comprehensive
liberal arts education, carrying out education and research in specific professional
fields (such as art or physical education), serving as a community center for life-
long learning opportunities, or making a social contribution (such as contributing
to local communities, collaborating with industry and government, or carrying

out international exchange). In general, each university selects some of the above
functions at their own discretion.
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Viewpoints

Reference points and example data listed under each evaluation standard for
subject institutions to refer to when implementing self-assessment under
NIAD-QE's institutional certified evaluation and accreditation. NIAD-QE refers to
these viewpoints when judging whether or not an institution’s performance meets
the standards. Institutions may also create their own viewpoints to reflect their
particular characteristics.

Gap Year 031

A period of time spent by students away from formal education between graduation
from upper secondary school and enroliment in a university. Outside Japan, a gap
year is not limited to the period before enroliment; students may choose to take
one at other times, such as while they are still in university or between graduation
and the start of employment. In Japan, admission letters reach students by March,
in time for the usual start of the academic year in April. But, where autumnal
matriculation has been adopted, an unallocated period of nearly six months is
thereby created, and this has been called a gap year. The modality of gap years
has been debated in recent years along with the diversification of the academic
calendar. For example, not all gap years are taken on students’ initiative; there are
instances of universities providing programs that make use of a gap year.

CAP System

The CAP system is a system to limit the number of credits which students can
register as the subjects that they have completed during one year or one term.
Under the Standards for the Establishment of Universities, universities are obliged to
make an effort to limit the number of credits that students can register towards the
requirements for completion/student graduation during a certain period of time, in
order to ensure that students study at an appropriate pace throughout their course.
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Career Support

Support services offered by an institution to help students choose their future
career/employment according to their abilities, qualities, and wishes, and to cultivate
the abilities necessary for being socially and professionally independent. This

may include the provision of educational programs or guidance and the collection
and provision of career-related information. Universities are required to set up
appropriate support services, systematically, under the respective educational goals
of the universities and their faculties, etc.

CAMPUS Asia

A concept that facilitates human resources development by promoting interaction
among and mobility of students and faculties through the expansion of inter-university
exchange with assured quality under the joint initiative of the governments of Japan,
China, and Korea. “CAMPUS” is the abbreviation of “Collective Action for Mobility
Program of University Students”. CAMPUS Asia originated with a suggestion for
high-quality inter-university exchange in East Asia made at the 2nd Japan-China-Korea
Trilateral Summit held in October 2009. The Japan-China-Korea Committee for
Promoting Exchange and Cooperation among Universities, launched in April 2010,
proposed the implementation of inter-university exchange pilot programs. After a
joint review by the three countries, 10 pilot programs were initiated in the fall of 2011.

Curriculum Policy 0120

Fundamental policies regarding the composition of the curriculum and the method
of its implementation. When formulating this policy, attention must be paid to

such matters as the systematization of the curriculum, ensuring credit validity,
improvement of educational methods, and strict grading. In its certified evaluation
and accreditation, NIAD-QE evaluates whether the policy is clearly defined, whether
the curriculum is organized systematically based on the policy, and whether the
content and standards are appropriate for the degree awarded.
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Basic Act on Education

This act, enacted in 1947 and based on the spirit of the Japanese Constitution,
defines the basic mission of education and is set out to advance this mission. lts
revision in 2006 clarified the fundamental role of universities and affirmed respect for
their autonomy.

Education and Research Council

A mandatory body set up in every national university corporation to deliberate
upon its key issues in education and research. The Council members include the
president, vice-presidents and deans of faculties.

Education Supporting Staff

This term covers all administrative and technical staff whose work contributes
to the attainment of educational goals. NIAD-QE'’s Standards for Evaluation and
Accreditation require subject institutions to allocate staff together with academic
staff appropriately for conducting academic programs.

Publication of Educational Information

Pursuant to the revision of the Ordinance for the Enforcement of the School
Education Act (Ordinance of the Ministry of Education No. 11 of 1947) on April 1,
2011, universities (including colleges of technology, junior colleges, and graduate
schools) are obliged to make publicly available via publications, the Internet or any
other means, certain information, including the purpose of their education and
research, the basic structure of the university organization and of academic staff,
admission policies, the number of enrollments, classes, academic assessment
methods and requirements for graduation/completion, facilities and equipment,
tuition and other fees, student support, and any other information regarding their
education and research activities. In addition, universities (including junior colleges
and graduate schools) are strongly obliged to make publicly available information
concerning the knowledge and abilities that students are expected to attain during
their course of studies, based on the educational purposes of the respective
institutions. By doing so, universities are expected to achieve social accountability
and enhance the quality of education.
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Basic Plan for Promoting Education

A five-year government plan indicating the actions that all levels of educational
institutions should undertake from the 2008 academic year under the Basic

Act on Education, in order to comprehensively and systematically promote the
advancement of education and achieve the vision outlined by the act. In June

2013, the second Basic Plan for Promoting Education (2013—-2017 academic years)
was formulated, setting out a basic direction for educational administration as

well as outcome objectives and basic policies. In order to assure and improve the
quality of universities and other institutions, in terms of the protection of students
and international recognition, the actions listed in the field of quality assurance in
higher education include: the establishment of a comprehensive system for quality
assurance in university education; the active dissemination of university information;
the improvement of university evaluation; the promotion of quality assurance
initiatives by field; international collaboration for strengthening of quality assurance
systems and foundations; and the promotion of quality assurance and improvement
initiatives for professional training colleges.

Education Program 030

A general term for the curriculum organized systematically for the achievement

of educational objectives, as well as the educational process and environment
designed specifically for that purpose. These include the educational methods used,
the methodology for the evaluation of learning outcomes, and the arrangement of
academic/administrative staff. Here it includes “program” or “degree program” used
when referring to academic programs that lead to the award of a degree such as

a bachelor’s, master’s, or doctoral degree, but can also include short courses and
educational programs offered jointly by several higher education institutions, that do
not necessarily lead to a degree.
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Special Programs for Teaching

Exceptional measures that allow graduate programs to be conducted in evenings or
other specific times for students who are in employment and find it difficult to attend
daytime classes.

Academic Assistant

A worker appointed to assist with the implementation of academic programs (e.g. a
teaching assistant). Under NIAD-QE’s Standards for Evaluation and Accreditation, it
is expected that subject institutions utilize academic assistants effectively.

Academic Staff

Staff who conduct education and research in a university or a college, such as
professors, associate professors, lecturers, or assistant professors.

Management of Teaching and Learning 0023

A systematic approach within a higher education institution to establish a policy
for the achievement of educational objectives, develop internal organizations as
well as attempts to enhance the quality of education while conducting evaluations
and making improvements. Education and learning must be managed under a
governance structure with clearly defined roles and responsibilities, in order to
provide education systematically.
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Faculty Council

A collegial body mandatory in every university and junior college 1o discuss key
issues in education and research. It can consist of associate professors and other
staff, in addition to professors. Following the establishment of education and
research councils in national universities, faculty councils now exist in each faculty. A
president can invite a faculty council to state its opinions on specific matters which
he or she has to decide. These matters may include student admission, graduation,
and program completion, awarding of degrees, and other matters important for
education and research.

Domestic Cooperative Curricula Scheme

A system under which Japanese universities and junior colleges can develop and
provide academic programs in collaboration with other institutions within Japan to
jointly award an academic degree. There are similar systems for graduate schools.
[ts aim is to help provide students with a variety of distinctive and unique education
and research opportunities. This system was introduced under the revised
Standards for the Establishment of Universities of March 1, 2009.

Liberal Arts Education

Education designed to nurture students’ appreciation of the richness of humanity,
giving them broader perspectives, abilities to judge appropriately and self-actively
and to consider their own knowledge and lifestyles in society. Unlike more narrowly
focused education that offers knowledge in vertically divided fields, the knowledge
and skills acquired through liberal arts subjects transcend subject boundaries.
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Global Human Resources 030

Human resources which must be nurtured for the development of the nation,
international community, and global economy, within a modern society marked by
increasing globalization. This goes beyond language skills and includes concepts
such as the ability to think independently, communicate one’s own ideas to and
understand persons with different cultures and histories; the ability to understand
the other person’s strengths and create new value without being bound by existing
values; and having a global perspective. The government’s Council on Promotion of
Human Resource for Globalization Development has included the following factors
in the concept of global human resources that should be developed and utilized in
Japan:

1. Linguistic and communication skills;

2. Self-direction and positiveness, a spirit for challenge, cooperation and flexibility, a
sense of responsibility and mission; and

3. Understanding of other cultures and a sense of identity as a Japanese.

Administrative Council

A mandatory body set up in every national university corporation to discuss key
issues of management. It is composed of the president, vice-presidents and staff
appointed by the president, and external experts. It is expected to fulfill an important
role in appropriate decision-making by the president and other leaders by accurately
reflecting the opinions of those outside academia in the running of national university
corporations and through discussions to support that decision-making. The majority
of members must be selected from among experts other than officials and staff of
that university.
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Academic Unit of Graduate School

A basic organizational unit for graduate education and research. The term is legally
defined as a unit that students and academic staff belong to, but it may mean either
a unit for conducting education and research in a particular discipline, such as a 7
course of study or a location for facilities, etc., or a group of academic staff. One -
or more majors are offered within an academic unit. It is also possible to establish
basic organizational units for education and research other than the academic
unit, in order to flexibly implement interdisciplinary/comprehensive education and
research beyond disciplinary boundaries. These units can have names such as
educational unit, academic center, research unit, or research institute.

Research Supervisors

Full-time staff of graduate schools with excellent research careers, wide knowledge
and experience, who supervise and advise on students’ research.

Verification

The review process used to judge the effectiveness and appropriateness of
evaluation and accreditation activities after their implementation. NIAD-QE verifies
certified evaluation and accreditation and national university education and research
evaluation through questionnaires completed by evaluation organizations and
evaluators and continuously conducts broad-ranging analyses of the effectiveness
and appropriateness of evaluation.

Core Curriculum

The core curriculum refers to subjects that are provided by universities and colleges
and which are considered essential for inclusion in the curriculum.
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Open Class

Lectures and seminars held by academic institutions outside regular courses,
which do not lead to the award of credits. These are held at an appropriate level in
response to the specific needs of the community and industry, without interrupting
the conduct of full-time study programs.

High School/University Articulation Reforms 0IE1

Integrated reform of high school education, university education, and selection

of university applicants conducted under consistent principles as a system to
demonstrably connect outcomes up through compulsory education, assuredly
nurture a “zest for life” and “solid academic ability” at each educational stage, and
further develop and improve the abilities nurtured in each student, in a consistent
manner from elementary and secondary education to higher education. The
reforms were proposed by the Central Council for Education in December 2014 and
formulated as a concrete action plan by the government in January 2015.

Higher Education Institution

The term is generally used for institutions which offer higher education. It includes
universities, graduate schools, junior colleges, colleges of technology and
postsecondary courses in specialized training colleges (called ‘professional training
colleges’).

College of Technology

A higher education institution which offers a unified five-year education (five years
six months for mercantile marine studies) aimed at nurturing technical experts. It
requires graduation from lower secondary schools or equivalent academic ability
for admission. A minimum of 167 credits are required for graduation (147 credlits for
mercantile marine studies). Graduates are awarded the title of Associate.

B
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Municipal/Prefectural University

A university set up by local public organizations including municipal or prefectural
governments. Since the 2004 academic year, the organizations may establish, at

their own discretion, municipal/prefectural university corporations, to which they

may delegate the management of the university.

Municipal/Prefectural University Corporation

A local incorporated administrative agency established by a local public organization
with the aim of founding and managing one or more municipal/prefectural university (ies).

Course Numbering System GIEM

A system for representing the level and order of learning and for specifying the
systematic nature of academic programs by assigning an alphanumeric code to
courses indicating their field and level of learning. The system helps students select
courses. It also has the advantage of making it easier to understand the positioning
of compatible courses when transferring credits to and from other universities.

International Baccalaureate Program 30

An international educational program provided by the Geneva-based International
Baccalaureate Organization for developing human resources with an international
perspective. The IB offers four programs: the Primary Years Program (PYP) for
students aged 3 to 12; the Middle Years Program (MYP) for students aged 11 to

16; the Diploma Program (DP) for students aged 16 to 19; and the Career-related
Program (CP). The programs are provided in accordance with the IB philosophy and
a common curriculum at schools that have been authorized by the IB Organization.
Students who complete the DP earn the IB qualification. There are 26 schools in
Japan authorized to offer the DP (as of February 2016).

The IB qualification is internationally recognized as a university entrance
qualification. In Japan, the Minister of Education, Culture, Sports, Science and
Technology has designated that “persons who have an International Baccalaureate
qualification awarded by the International Baccalaureate Organization, a foundation
based on the Swiss Civil Code, and who have reached the age of 18” are to be
recognized in regards to university admission as having equivalent academic ability
as students who have graduated from an upper secondary school.
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International Cooperative Curricula Scheme
(Joint Degree System) CIEM

An academic program introduced in November 2014 enabling the issue of a single
diploma under the joint names of two universities through cooperation between a
Japanese university and a foreign university based on a mutual agreement.

Institutions that can develop and implement a joint degree program are faculties and
academic units of graduate schools of universities, departments of junior colleges,
and academic units of graduate schools of professional graduate schools (except for
law schools and distance learning programs). Organizations can be established to
manage a joint degree program. These are, in the case of a university, a department
below a faculty (international cooperative department) and, in the case of a graduate
school, a major below an academic unit of graduate school (international cooperative
major). Approval of MEXT is needed to establish these organizations. One of the
requirements for establishment is that the partner institution outside Japan must be
legitimate within the foreign country’s school education system.

Under Japanese law, the degrees issued based on this scheme are treated as
an academic joint degree awarded by a Japanese university and the name of the
partner university outside Japan can be included on the diploma.

National University

A university set up by a national university corporation. Due to the incorporation
of national universities in 2004, every national university is now established as a
legal entity by a corporation, according to the framework laid down in the National
University Corporation Act. Formerly, they were operated as governmental
organizations based on the Act on the Establishment of National Schools.

Committee for National University Education and Research Evaluation

NIAD-QE’s committee established to discuss the evaluation of each university
corporation’s attainment of its mid-term objectives of education and research, at the
request of the National University Corporation Evaluation Committee of MEXT. It is
composed of up to 30 members, each being a university president or professor, an
inter-university research institute’s president or academic, or an expert such as a
journalist or economist. Under the Committee are subcommittees which carry out
the actual process through the analysis of performance reports and hearing, and
review groups to judge the quality of research.
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National University Corporation

A corporation stated as being the organization responsible, under the National
University Corporation Act, for setting up a national university.

National University Corporation Evaluation

Performance-based evaluation of national university corporations and inter-
university research institute corporations in respect of their attainment of their
mid-term objectives, mid-term plans and annual plans for education, research and
management. The National University Corporation Evaluation Committee is entirely
responsible for this evaluation. It appointed NIAD-QE to undertake the evaluation of
the attainment of mid-term objectives for education and research (generally called
“national university education and research evaluation”). NIAD-QE’s evaluation of the
attainment of mid-term objectives takes into account the results of an analysis of the
present condition (i.e. level of education, level of research, and progress in quality
improvement in both) of the faculties and academic units of graduate school that
make up the subject corporations. (See also Appendix D.)

National University Corporation Evaluation Committee

The committee which is responsible for the evaluation of the performance of
national university corporations and inter-university research institute corporations
in respect of fiscal year and mid-term objectives. It was established within MEXT
pursuant to the Cabinet Order of October 1, 2003.

Competency

Competency is the ability to successfully deal with a complex issue (challenge) in a
particular context by making use not only of knowledge or skills but also of various
psychological or social resources.
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Service Learning 030

An educational initiative that connects community service and learning. The aim is
to use one’s learning in an actual activity through community service for a certain
period and to obtain a new perspective from that experience about one’s own
academic efforts and course for the future. Expected effects of service learning
include making knowledge and skills acquired through professional education
applicable in the real world, the provision of an opportunity to think about one’s
future career, and enhanced skills and abilities as a citizen stemming from
awareness of one’s own role in society.

Sabbatical

A system that allows academic staff to be exempted from their management duties
and to focus entirely on education and research at a different institution for a certain
period, in order to improve their abilities in their field of specialization.

GPA (Grade Point Average) System

Institutions should present clear assessment criteria to students prior to the start

of a program, and should follow the criteria throughout the assessment process to
ensure its objectivity and accuracy under the Standards for the Establishment. The
Grade Point Average (GPA) system is one of the academic grading methods used in
universities for objective and transparent student assessment. In the most common
GPA mechanism, student achievement for each credit is ranked in five levels from:
Ato D and F (Failure), each given corresponding points from 4 to 0. The average

of the total scores will be the student’s GPA, and may be used as an element of
graduation/completion requirements.




BEREICHTLERIBRMAESE 58

Eigted

RO BIRICOWC FEE FERR. ENEEIBIEE UTEBOERKEZ RENICHET
Bt HA FEEDHBEDKELZRL. B - BEROEREZERT 22 LxR5VELTVS,
HEDEDHE B LY, HEHIEETCORM - BROBIEEERUTERESNTND EZH
BOEEHIE LT, EICFMNEE. M RE7 Y 7EEICRWT, BB OREH (EERR
#8:National Qualifications Framework, NQF) B\ &&EE SN TW5, £z, TRRINE R, %4
EEEBMTRE SN A AE B CLER A REIC T 2 A HEEIN TS,

SATHIA 2

20042 B 5 DH LW EHIHIE A IRENE B 5 2. B A TR A OB HE RN EL
20004 EH 52003F EE TORICRERNICER U e S RIBBER 2B 7— <5
DFFAE.

B R R - 5l

REZEH . BSOEN-BEICRSUTHBEMEZEDRRICOVTRRUL BENTOSRVHET
NERBEZTHAEL ZORERENKRIDEEDIC. ZDRREBEATHER LEITo>TLKE
WSBERIEDEHHE A FRABEICEVWTC ZOFHHEBLINTED . BEHBEOERIR
—EMICKREZESNERNITITODDEVNS BHRENTNS,

BRED PREEEHB1090%KE11H

BERRE BN ERAL

BEFHERERR

A RN R O R Z (T3 ICHTc> T Bl RT3 7ch DY =TI B
SEHADERE T EPESIHAE DR R RETERE—EQTOLANTEH SN TS
BHMT SR AHEIS. BB RELcBSTHMAICEDETILEEhTWS,

Glossary of Quality Assurance in Japanese Higher Education 59

Qualifications Framework 0EM

A framework for degrees and qualifications that classifies learning performance

standards in stages using indicators such as academic workload, learning

outcomes, and abilities. The aim is to ensure transparency of degrees and

qualifications by indicating the educational standards for learners. It is formulated

with a view toward the improvement and enhancement of educational quality and

the recognition of degrees and qualifications in the labor market. Specific examples

of qualifications frameworks are the national qualifications frameworks (NQF) found

mainly in European countries as well as Australia and Southeast Asian countries.
Frameworks such as the European Qualifications Framework have also been

established to enable comparison across national frameworks.

Trial University Evaluation

The experimental evaluation by academic discipline and theme carried out from
FY2000 to FY2003 by NIAD-UE, the predecessor of NIAD-QE, for the purpose
of arranging its evaluation framework prior to the implementation of full-scale
evaluations in FY2004.

Self-Assessment

A process of internal quality assurance in which the current situation regarding
education and research, organizational management, and facilities development
are inspected and evaluated in light of an institution’s goals and objectives, and

in which reforms and improvements based on the results can be developed and
implemented. Universities and colleges must be autonomous and take the initiative
in assuring their quality. Self-assessment is mandatory under the School Education
Act.

Guidelines for Self-Assessment

A document prepared by NIAD-QE for subject institutions which contains
instructions for carrying out self-assessment in the process of certified evaluation
and accreditation. The evaluation process is based on the self-assessment carried
out by institutions.
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Self-Assessment Report

A report setting out the results of an institution’s self-assessment and submitted
to an evaluation organization as part of NIAD-QE's certified evaluation and
accreditation process. The evaluation is based on this report.

Self-Assessment Personnel CIED

Academic/administrative staff that head self-assessment work in institutions
undergoing assessment and who write the actual self-assessment report. They also
handle the series of assessment processes, including reception for site visits.

Quality (of Higher Education)

The quality of higher education is a multi-dimensional concept. Because every
higher education institution has multiple stakeholders such as students, parents,
academic/administrative staff and employers, it is not easy to make a single
definition of the term when taking each stakeholder’s interest into account. However,
when reviewing institutions, quality may be considered to be the kind of activities
they carry out, how well these are functioning and how distinctive and valuable such
activities are to each stakeholder. The viewpoints from which quality is assessed

will include excellence of performance, conformity to external quality standards,
attainment of institutional objectives, and levels of stakeholder satisfaction.

Performance Report

A basic document submitted by each corporation under NIAD-QE’s national
university education and research evaluation. It contains the corporation’s own
analysis of its management of quality of education and research at both institutional
and department level, and the assessment of the degree to which it is achieving its
mid-term objectives. NIAD-QE conducts the evaluation based on this report.

Guidelines for Performance Report

A document prepared for institutions undergoing NIAD-QE’s national university
education and research evaluation, which contains advice for the preparation of
effective self-assessments and reports on their performance.
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Quality Assurance

A mechanism by which higher education institutions secure the quality of

their education and research in order to build the confidence of stakeholders.
Such approaches will include achieving intended outcomes and fulfilling their
stakeholders’ needs, in addition to the conformity to evaluation standards and the
basic requirements stipulated by law. Due to the growth of cross-border higher
education in the global competitive economy, quality assurance has become one
of the key factors for the development of Japanese higher education. At the same
time, the importance of quality enhancement and individualization has increased.
These are currently promoted through the framework of ex-ante restrictions (the
Approval of the Establishment of Universities) and ex-post evaluations (self-assessment
and certified evaluation and accreditation), as well as the enhancement of each
evaluation scheme itself.

International Recognition of Quality Assurance

International recognition of quality assurance is a recognition by other countries of
the guidelines, procedures, and outcomes of the evaluation or quality assurance
activities adopted by one country or region, where such work acts as a mechanism
to support high-quality education and research or international cooperation and
exchange. Some concrete examples include evaluation activities carried out under
common guidelines (with full respect for and understanding of different social

and cultural backgrounds), the development of evaluation standards that permit
comparisons with universities in different countries, and the mutual recognition of
the results of accreditation by quality assurance agencies.

Professional Faculty

Academic staff of a professional graduate school who have advanced practical skills
with five or more years of professional experience in the field they teach.
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Remarks

The strengths or weaknesses pointed out to subject institutions in NIAD-QE’s
certified evaluation and accreditation together with their conformity to the evaluation
standards. Their aim is to promote the improvement of the quality of education

and research and to contribute to the development of their individuality. Three
types of remarks can be made according to the degree to which each institution

is succeeding in achieving its goals and objectives: (1) ‘Good Practice’; given to
practices identified to be distinctive or unique. (2) ‘improvement Needed’; given
where improvements should be made in the light of their goals, relevant acts, or

the general standards which higher education institutions are expected to meet. (3)
‘Developmental Practice’; given to those practices which have succeeded to some
degree in helping the institution attain its objectives and are considered likely to lead
to further progress.

Recommendations of the Justice System Reform Council

A reform plan for the entire judicial system proposed by the Justice System

Reform Council in June 2001, which led to proposals for the establishment of

law schools and the accreditation system. The Council was set up under the
auspices of the Cabinet in 1999 to consider fundamental measures for judicial
reform and infrastructure arrangements including the creation of a more accessible
service, public participation in the system, redefinition of the legal profession and
reinforcement of its function by defining the role of the judiciary in Japan.

Master’s Program

A two-year graduate program at a higher level than the bachelor’s. Students who
complete a master’s program are awarded a Master’s Degree. In the context of a
five-year doctoral program, it means the first two years of the curriculum leading to
a Master’s Degree. In this case, it is also called a “first stage doctoral program”. The
general requirements for completion of the program are a minimum of two years

of study with 30 or more credits, the approval of a final thesis and success in an
examination. In the case of a first stage doctoral program, a qualifying examination
can be substituted in lieu of the aforementioned examination where it is deemed
necessary to achieve the goals of the doctoral program.
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Course Evaluation (By Students)

An evaluation (e.g. a student survey) undertaken by students to review the quality of
lesson contents and teaching methods. It is in widespread use in many universities
and colleges as an effective way to encourage self-assessment by academic staff
and FD activities. Systematic efforts in the quality improvement of teaching that
reflect students’ feedback appropriately have been made in each institution.

Professional Post-Secondary Course GIE1

A post-secondary course offered in specialized training colleges. Unlike other
courses offered in specialized training colleges, these courses are approved by
the Minister of Education, Culture, Sports, Science and Technology as providing
systematic education in the knowledge, technology, and skills related to the
practical business of a field of specialization. Courses are offered in cooperation
with companies, with the goal of developing the practical and professional abilities
needed in the occupation. The approval and recommendation of the minister is
intended to maintain and increase the level of occupational training in post-secondary
courses at specialized training colleges. Providing practicums and other classes
to practice skills in cooperation with companies is a requirement for approval. A
pertinent regulation was introduced in August 2013.

First-Year Experience 0E1

Supplementary educational programs offered to students at the time of entering

a higher education institution, in order to provide a smooth transition from secondary
education and to increase the effectiveness of regular programs. First-Year Experience
is different from supplementary education for the purpose of complementing basic
academic abilities that should have been acquired by the time of upper secondary
school. Various introductory education schemes have been introduced, mainly for
incoming freshmen to ensure the acquisition of learning skills and the establishment
of an academic foundation.

Document Analysis

A process in certified evaluation and accreditation and in national university
corporation evaluation. Evaluation units established by the evaluation and
accreditation organization examine and analyze the condition of the institution being
evaluated based on self-assessment reports and the data on which they are based.
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Syllabus

A detailed plan of each subject for students’ reference when selecting subjects and
preparing for classes. In general, it contains specifics on how, where, when and

by whom each class will be held, objectives, topics that will be covered, grading
policies, instructions for preparation, etc. Subject contents may also be adjusted by
academic staff or in light of course evaluation by students.

Private University

A university set up by a school corporation. Article 1 of the Private Schools Act
stipulates respect for the autonomy of private universities.

Subsidy for Current Expenditures to Private Institution of Higher
Education 031

A subsidy granted by the national government for current expenditure related to
education and research, in order to contribute to the maintenance and improvement
of educational and research conditions, the alleviation of the economic burden of
learning on students, and the improvement of management soundness at private
universities, junior colleges, and colleges of technology. The Promotion and Mutual
Aid Corporation for Private Schools of Japan receives the funds from the national
government and uses them to assist school corporations. Support includes general
grants-in-aid applied to educational and research expenses and special grants-in-aid
that support each institution’s unique initiatives.

Progress Restriction

Each institution sets out basic progression requirements to help students to plan
their learning systematically and effectively. Progress restriction is one form of
progression requirement which limits the number of courses a student can take in
the following academic year when his/her performance level is unsatisfactory. Some
academic units, especially law schools, have introduced this system.
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Evaluation of Performance Levels 03

An evaluation focused on the level of initiatives and performance of an institution/
organization being evaluated in comparison to predefined levels. Under NIAD-QE’s
national university education and research evaluation, when the status of education
and research in faculties and academic units of graduate schools is analyzed, an
evaluation taking into consideration the level expected by envisioned stakeholders

is made for each analysis item. Furthermore, in NIAD-QE’s institutional thematic
assessment of internationalization of higher education, an evaluation is conducted
taking into consideration a general level established based on the status of initiatives
and performance of universities in Japan.

SD (Staff Development)

A general term used for systematic approaches to enhance the performance of
administrative and technical staff involved in management or in the support of
education and research, and of the organization itself, so that the institution’s
management structure functions more effectively in pursuit of the accomplishment
of its goals and objectives. It includes various arrangements such as training
programs.

Student Support

Various support systems that enable students to fully concentrate on their studies
and have a fulfilling student experience. They include career/employment advice, life
guidance and accident compensation systems.
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Approval System of the Establishment (of Universities)

The systematic process for approving the establishment of a university, a junior
college or a college of technology. The Council for University Chartering and
School Corporation examines applications in response to requests by the

Minister of Education, Culture, Sports, Science and Technology. The Minister
subsequently makes a final decision on approval. The Council is composed of two
subcommittees, one on university chartering for examining aspects of teaching
and learning and the other on school corporations for financial planning and
management, which conducts the process in light of relevant acts, including the
Standards for Establishment of Universities.

Semester System

A system under which one academic course is completed in one semester. This is
different from the system under which a year-long course is divided into two periods
of study. The semester system, which divides a year into two semesters, has

been adopted in many universities in Japan. Some universities have adopted the
quarter system, which divides a year into four quarters, with aims such as being in
alignment with the academic calendars of overseas universities.

Major

An organizational structure set up under an academic unit of graduate school for
the attainment of educational and research goals. It may also refer to a student’s
principal field of study. An example of this usage is the “sub-major” system which is
to offer course arrangements in areas other than the major.

Diploma Course

An academic program that can be established in a university, junior college, or
college of technology. It offers one year or more of graduate education that requires
graduation from one of these higher education institutions or other evidence of
equivalent academic ability for entry, and has the aims of providing deepened and
specialized education and supervising students’ research activities (e.g. Diploma
course in a university for special needs education teachers).
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Institutional Thematic Assessment

A voluntary review offered on request by NIAD-QE for universities and other
institutions. The aim is to evaluate the institution’s activities from a different
dimension than the Standards for Evaluation and Accreditation. The assessment
mainly focuses on the extent to which goals set by institutions are being achieved.
Three types of institutional thematic assessment are available for universities:
Research Activities, Community Engagement, and Internationalization of Higher
Education. Colleges of technology can undertake two types of institutional thematic
assessment in conjunction with the process of certified evaluation and accreditation:
Research Activities, and Condition of Educational Services Offered to Those Other
Than Full-time Students.

Professional Training College (Post-Secondary Courses in
Specialized Training Colleges)

A specialized training college offering vocational/practical higher education or
general education, which requires graduation from upper secondary schools

or equivalent academic ability for admission. Persons who have fulfilled certain
university admission requirements and completed a professional training college
program (at least two years of study with a total of at least 1,700 class hours or at
least 62 credits) are eligible for transfer to a university. Persons who have completed
certain programs approved by the Minister of Education, Culture, Sports, Science
and Technology are awarded the academic title of “Diploma.” Persons who fulfill
requirements such as at least four years of study with a total of at least 3,400 class
hours (124 credits) and have completed a program approved by the minister are
eligible for admission to graduate school. Persons who have completed certain
programs approved by the minister are awarded the academic title of “Advanced
Diploma.”

Professional Degree Program

A program offered by a professional graduate school. A professional degree
program is established for the purpose of fostering the knowledge and abilities
necessary for professions that require a high level of expertise.
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Professional Graduate School

A graduate school that offers one up to two years of education (three years for law
schools) to produce experts with advanced skills. The general requirement for the
award of a degree is a minimum of two years of study (where the program is less
than two years, at least the number of years required by the program) with 30 or
more credits and the study of the required academic programs (three years with 93
or more credits for law schools and two years with 45 or more credits for graduate
schools of teacher education). Students who complete this course of study are
awarded a Master’s Professional Degree (Juris Doctor for law schools).

Certified Evaluation and Accreditation for Professional Graduate
Schools

A certified evaluation and accreditation process for professional graduate schools. It
evaluates the conditions of academic programs, academic staff organizations, and
education and research. Professional graduate schools must undergo this process
at least once every five years.

University

A university offers a four-year higher education (six years for medicine, dentistry,
certain pharmaceutical fields and veterinary medicine) and requires graduation

from upper secondary schools or equivalent academic ability for admission. The
graduation requirement is a minimum of four years of study with 124 or more credits
(six years with 188 credits for medicine and dentistry, six years with 186 credits

for certain parts in pharmaceutical fields, six years with 182 credits for veterinary
medicine). Students who graduate from universities are awarded a Bachelor’s
Degree. A university can set up a graduate school. In this context, a higher
education institution offering both undergraduate programs and graduate programs
is also called a “university”.
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Graduate School

A graduate school is an organizational unit, often located in a university, which offers
master’s, doctoral and/or professional degree programs. Admission requires a
Bachelor’s Degree or evidence of equivalent academic ability. It may be established
without undergraduate programs, or jointly by two or more universities.

Graduate Program

An academic program offered at a graduate school, which includes master’s,
doctoral, and professional degree programs.

Graduate University

Graduate university is a university dedicated to graduate-level education, without
undergraduate programs. It is established when there is a particular education or
research need.

Inter-University Research Institute Corporation

A corporation established pursuant to the National University Corporation Act as

a core research center promoting scientific research in response to the needs of
the community of researchers at universities nationwide with the aim of founding
inter-university research institutes. Currently, there are four corporations: National
Institutes for the Humanities, National Institutes of Natural Sciences, High Energy
Accelerator Research Organization, and Research Organization of Information

and Systems. There are 19 inter-university research institutes affiliated with these
corporations. Those inter-university research institutes make it possible to carry

out cutting-edge research by developing large experiment/observation facilities
and special observational equipment or establishing scientific data centers that
would be difficult for individual universities to maintain on their own. They also make
advanced collaborative research effective by giving researchers from in and outside
Japan access to these facilities and equipment. Another of their tasks is to train
researchers, for example by accepting graduate students and assisting with their
research.
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Council for Higher Education

A deliberative body within the former Ministry of Education, Science, Sports and
Culture which discussed key issues on the enhancement of university education
in response to the request of the Minister. The October 1998 Council Report “A
Vision of Universities in the 21st Century” stated that higher education institutions
were responsible for conducting self-assessment and therefore recommended
the introduction of third-party evaluation. The council’s responsibilities have now
moved to the Subdivision on Universities of the Central Council for Education, in
accordance with the restructuring of ministries in 2000.

Standards for the Establishment of Universities

The basic requirements that those who apply to establish a new university must 1=
fulfill, in accordance with the act. They also function as minimum quality standards

which existing universities must maintain. They cover education and research

structures, curricula, academic staff and facilities. Similar standards are stipulated

for junior colleges, colleges of technology, graduate schools, professional graduate

schools, and distance learning programs.

Japanese College and University Portraits 030

A common database system for disclosing and utilizing academic information on
universities and junior colleges. The goals are to disseminate information about
the educational activities of universities and junior colleges, in a clear manner to
concerned parties, including students intending to enter a university or a junior
college, and to use academic information about universities and junior colleges, to
monitor and analyze the status of their educational activities. Construction of the
common database-driven system for utilizing and disclosing educational information
about universities and junior colleges began after the idea was proposed by the
MEXT’s Expert Council for Promoting the Utilization and Disclosure of Academic
Information in Universities in August 2011. Operation of the university portraits,
covering national, municipal/prefectural, and private universities and junior colleges
began in March 2015.
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Deregulation of University Act

This term refers to the significant amendments of educational acts of July 1, 1991,
including the Standards for the Establishment of Universities and the School
Education Act. This was undertaken in order to make existing systems more flexible,
thereby enabling each university to develop its distinctiveness under its missions
and goals, with respect to the progress of academic research and public interests.
Under the amended Standard, detailed statements about academic programs were
abolished and the fundamental criteria were relaxed. Meanwhile, self-assessment
was stipulated as a task which universities should strive to implement, based on

the principle that prime responsibility for quality assurance of higher education

rests with individual higher education institutions. These measures were also
extended to junior colleges and colleges of technology. This deregulation led to the
establishment of the certified evaluation and accreditation system. 1=

Third-Party Evaluation

Evaluation conducted entirely by independent bodies. They nominate the evaluators
and evaluation items. It is different from external evaluation. The Council for Higher
Education indicated the need for third-party evaluation in the higher education
sector in its 1998 Report “A Vision of Universities in the 21st Century”, which led to
the establishment of third-party evaluation organizations.

Evaluation of Achievement

Evaluation of achievement is a form of assessment which focuses on how
successfully the institution is achieving its goals and objectives.
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Credit

Credit is a recognition of learning undertaken, awarded to students for each course
consisting of lectures and/or seminars and/or experiments and so on. The period of
study and minimum number of credits needed for completion of higher education

in Japan are specified by the School Education Act and the Standards for the
Establishment of each higher education institution (see the table below). Under

the credit system in Japan, one credit is generally composed of content requiring

a total of 45 hours of study (15 hours of lessons and 30 hours of preparation and
revision) in a junior college, university, or graduate school. As a rule, classes are in
session for 35 weeks per academic year, and each class runs for 10 or 15 weeks.
However, higher education institutions can establish more diverse terms for classes
where there is an educational need and recognition of sufficient educational
effectiveness. The approach to promoting students’ self-directed studies and 1=
ensuring the 45 hours of study per credit in order to ensure credit validity is called
credit substantiation. This is carried out through systematic instructions and limiting
the number of course enrollment (called CAP system).

Required study period and number of credits for completion by program

Required Study Period For  Required Credits

Completion (year) For Completion

Junior College 2 years program 2 62

3 years program 3 93
University Other than the following 4 124

Medicine 6 188

Dentistry

Certain parts of 6 186

Pharmaceutical field*

Veterinary Medicine 6 182
Graduate School Master’s program 2 30

Doctoral program 5 30

See the definitions of junior college, university, and master’s program, and doctoral program for details
on graduation and completion requirements. See the definition of a professional graduate school for
information about the completion required by type of school.

* In regards to programs with the main purpose of fostering practical clinical-related skills
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Credit Transfer System

A system under which the credits students have earned at other universities or
junior colleges can be accumulated and transferred to their home institution. This
system can also be adopted for credits awarded from overseas higher education
institutions. In an undergraduate program, a maximum of 60 credits are allowed
to be transferred, a maximum of 10 credits in a graduate program, a maximum of
30 credits in a two-year junior college program, and a maximum of 46 credits in a
three-year junior college program.

Junior College

A college which offers two or three-year higher education and requires graduation
from upper secondary schools or equivalent academic ability for admission.

A minimum of 62 credits (93 credlits for a three-year college) are required for
graduation. Students who graduate from junior colleges are awarded an Associate
Degree.

Room Teacher System

A system that appoints a supervisory teacher to a small group of students
composed without regard for faculty or departmental boundaries. This system
enables students to receive detailed academic and pastoral support.

Central Council for Education

The council set up in MEXT to discuss key issues in the development of education,
sports, and the cultivation of human resources via the promotion of lifelong learning,
in response to the request of the Minister of Education, Culture, Sports, Science
and Technology. Among several working groups is the Subdivision on Universities,
which is in charge of important matters in higher education.
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Mid-Term Plan

A mid-term plan is developed by a national university corporation in order to achieve
their mid-term objectives. Newly created or revised plans must be approved by

the Minister of Education, Culture, Sports, Science and Technology. The approved
plans are subsequently made public. The approval process includes a request from
the Minister for comments on the draft plans by the National University Corporation
Evaluation Committee. As is the case with mid-term objectives, it is expected that
mid-term plans should be built upon the nature of the university’s education and
research.

Mid-Term Objectives

Individual corporate objectives which national university corporations should achieve
over a six-year period. The objectives are established by the Minister of Education,
Culture, Sports, Science and Technology, and presented to the corporations and
the public. The process of developing the objectives is that the Minister first asks
the corporations for comments in order to reflect their feedback in the objectives.
The National University Corporation Evaluation Committee is also asked to be
involved in the process. The same process is undertaken when the objectives are
changed. As national university corporations have prime responsibility for managing
their university, it is expected that mid-term objectives should be built upon the
fundamental mission of universities specified by the Basic Act on Education and
the School Education Act, and reflect the nature of the university’s education and
research.
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Tuning Project M

A project started in Europe to tune the educational structures, credit transfer, and teaching
methods for each academic field in different countries, and to develop tools that

make the curricula in different countries clear and comparable. The goal is to provide
information that aids the decision to recognize credits and degrees in different higher
education institutions by organizing a program’s learning objectives and academic
workload for each degree cycle as defined by the Bologna Process. With the support
of the European Commission, the Tuning Project began in 2000 as independent efforts
by faculty groups at several universities, centered on the University of Groningen (the
Netherlands) and the University of Deusto (Spain). Today, the project has spread outside
of Europe, with the participation of the United States, countries in Latin America, Russia,
Australia, and others, facilitating credit transfer on a common base.

Day and Evening Courses System

A system that may be used by a faculty (or a department, in junior colleges) to
provide both day and night courses in order to increase the number of classes from
which students may choose. A program in which courses are mainly offered in the
daytime is called a daytime course and one in which courses are mainly offered in the
evening is called an evening course. Graduate schools can provide day and evening
courses under the Special Programs for Teaching.

System for Extending the Period of Registration

A system that caters for the needs of particular students (e.g. students who are in
employment) allowing them to extend the formally-stated period of study in order to
facilitate systematic course planning and effective learning.

Auditing Student System

A system under which higher education institutions accept students who take certain
subjects for their personal interest only. The distinction between the non-degree student
system and the auditing student system is that students on the latter system cannot
acquire credits and therefore their studies cannot lead to a degree.
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Supplementary Review

An arrangement for institutions judged to be failing in one or more of the Standards for
Evaluation and Accrediitation to undergo a re-review against the standard(s) that it has
failed. Under NIAD-QE's certified evaluation and accreditation, the institution may apply for
re-evaluation within two academic years of the original review. When the institution is judged
to have met the standard(s), the result will be combined with the satisfactory results of the
other standards and the institution’s success in meeting all standards will be made public.

Distance Learning Program

Correspondence learning programs offered by a university, graduate school, or a junior
college. Their modes of teaching vary from material-based lessons to the use of
broadcasts and face-to-face teaching. Graduates are awarded an academic degree.
There are a few distance-education-based universities such as the Open University of
Japan.

Teaching Assistant System

A system under which universities employ excellent graduate students on a temporary
contract to provide them with opportunities to develop their teaching skills and their
ability to prepare educational materials, as well as financial support. Teaching assistants
serve as advisors to undergraduate students and assist with experiments. When
undergraduate students engage in this assistant work, they are often referred to as
student assistants in distinction to teaching assistants.
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Thematic Evaluation

Evaluation in which institutions are assessed on themes set in advance by the evaluation
organizations, such as international exchanges or their contribution to society. It
corresponds to NIAD-QE's institutional thematic assessments that evaluate certain
activities of universities and other institutions.

Tenure Track System

A system under which young researchers can apply for tenure after engaging in
academic research and educational activities for a certain period. Candidates will be
granted tenure if it is accepted that they have demonstrated a high level of skills and
academic abilities. Its purpose is to provide a stimulus for high-quality educational
activity among the academic staff body.

Incorporated Administrative Agency

An agency established pursuant to the Act on General Rules for Incorporated
Administrative Agency to undertake public affairs and programs as a non-governmental
body. NIAD-QE is an incorporated administrative agency. Governmental departments
and research institutes for public affairs were incorporated as part of the administrative
reform for streamlining its efficiency put into effect on January 6, 2001. This system was
inspired by the “Executive Agency” model introduced by the Thatcher Administration in
the United Kingdom. An amendment to the Act on General Rules for Incorporated
Administrative Agency made in April 2015 classified incorporated administrative agencies
into three types—Agencies Managed under Mid-Term Objectives, National Research
and Development Agencies, and Agencies Engaged in Administrative Execution—with
the purpose of managing agencies according to the characteristics of their work.
Evaluation of the administration of their respective operations is conducted accordingly.
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Act on General Rules for Incorporated Administrative Agency

The act passed in 1999 which provides basic concepts and rules of the system of
incorporated administrative agencies. NIAD-QE was established under this act.

Incorporated Administrative Agency System Evaluation
Committee CIEM

The committee that, in order to ensure transparency, is responsible as an
independent organization for making recommendations to relevant ministers about
incorporated administrative agencies within their purview. It has the authority to
make recommendations, including revisions to objectives proposed by competent
ministers and in light of evaluation results at the end of the mid-term evaluation
period, as well as for the improvement or discontinuation of activities by Agencies
Managed under the Mid-term Objectives and also National Research and
Development Agencies. In addition it has the authority to inspect the results of the
efficiency of operations in the mid-term period (3 to 5 years) and to state opinions
to Agencies Engaged in Administrative Execution. It also has the authority to make
similar recommendations to the Minister of Education, Culture, Sports, Science and
Technology on national university corporations in the light of the evaluation results.

Early Admission

A system to enable students with outstanding academic ability in a particular field to
enter a university/graduate school which is entitled to enroll those students, before
completing an upper secondary school/undergraduate program. For example,
those who are at a three-year upper secondary school for at least two years can
apply to a university when judged by that university to have outstanding ability in a
chosen field.
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Internal Quality Assurance

Internal quality assurance (IQA) is a process by which higher education institutions
themselves take responsibility for checking and evaluating the quality of their various
activities. The results are used to reform and improve the institutions, as well as

to ensure quality. IQA of teaching refers to an institution continuously assuring the
quality of its teaching and research activities as well as the level of students’ learning
outcomes. Organizational units responsible for orchestrating and implementing
academic programs analyze and evaluate educational and research initiatives in
those programs, as well as the abilities students should acquire and the programs’
learning outcomes. They use the results to make improvements. Institutions are
responsible for monitoring such efforts in each academic program and for ensuring
that reform and improvement mechanisms are working in the aggregate, thereby
resulting in the maintenance of educational and research quality.

National Information Center 0IEM

A national information center (NIC) for the promotion of the mobility of holders

of higher education qualifications (degrees) is a center defined by a regional
convention of the United Nations Educational, Scientific and Cultural Organization
(UNESCO)—for example, the Asia-Pacific Regional Convention on the Recognition
of Qualifications in Higher Education. The convention demands that degrees and
qualifications from other countries and regions be recognized as analogous to
degrees and qualifications in one’s own country, as long as there are no substantial
differences, in order to make it easy to gain entrance to a higher education
institution or seek employment in a different country or region. The convention
stipulates that each signatory country shall provide appropriate information about
domestic and foreign higher education systems and qualifications, in order to
encourage recognition of qualifications related to higher education. It is the role of
NICs to provide that information. The specific roles of organizations corresponding
to a NIC differ by country and region.
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Admission Policy

A set of guidelines that each institution/faculty sets out regarding the features of the
educational activities, the type of students it wishes to enroll, and the admission
selection methods on the basis of its own missions and features. This policy will

be reflected in the selection of new students and entrance examinations. Under
NIAD-QE's certified evaluation and accreditation process, subject institutions

are requested to set a clear admission policy that is made widely available to the
public; this will be reviewed by NIAD-QE to determine whether or not the policy is
appropriately followed throughout the process of student admission.

Certified Evaluation and Accreditation

A mandatory evaluation process for universities, junior colleges, colleges of technology,
and professional graduate schools, covering conditions of education and research
conducted by certified evaluation and accreditation organizations. Subject institutions
must select from the certified organizations and be assessed in the timescale stipulated
by the government. There are two types of certified evaluation and accreditation:
Institutional Certified Evaluation and Accreditation and Certified Evaluation and
Accreditation for Professional Graduate Schools. (See also Appendix A and D.)

Committees for Certified Evaluation and Accreditation

NIAD-QE’s deliberative bodies set up for each certified evaluation and accreditation
framework - evaluations of universities, colleges of technology and law schools.
They are composed of university presidents, academics, and experts such as
journalists and economists.

Certified Evaluation and Accreditation Organization

A body certified by the Minister of Education, Culture, Sports, Science and
Technology for conducting certified evaluation and accreditation. To be
certified, applicant bodies must fulfill the criteria MEXT sets for their standards,
methodologies and frameworks of evaluation. As of April 2015, thirteen (13)
institutions are certified as certified evaluation and accreditation organizations.
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Japan Network of Certified Evaluation and Accreditation
Agencies (JNCEAA) 30

A network launched in January 2011 with the purposes of fostering awareness
among parties involved in enhancing quality assurance and certified evaluation
and accreditation of higher education in Japan as well as encouraging cooperation
and the sharing of information among certified evaluation and accreditation
organizations. As of April 2015, the network consists of 12 organizations in Japan.

Doctoral Program

A five-year graduate program that leads to a Doctoral Degree. The following forms
are considered acceptable under the Standards for the Establishment of Graduate
Schools: 1) Doctoral programs consisting of a two-year first stage program
(generally called “master’s program”) and a three-year program following that,

2) Doctoral Programs with no separation (called a “consistent five-year system”),

3) Doctoral Programs composed of a three-year (second stage) program only
(Completion of a master’s program or equivalent academic ability is required to
enter these programs). The duration of doctoral programs in medicine, veterinary
medicine, dentistry and certain pharmaceutical fields is, however, stipulated as I
four years. The general requirements for completion of the program are a minimum
of five years (including a period of two years for those who were enrolled for two &
or more years in and completed a master’s program) with 30 or more credits, the

approval of a final dissertation and success in an examination. The degree awarded

to students who complete this program is called a “course doctorate.”

It is possible, on the other hand, to earn a doctoral degree without following a
graduate program by submitting a dissertation based on the provisions of the
university’s rules for degrees. The degree awarded to students who pass the
doctoral dissertation review in the graduate school and who are recognized as
having equivalent academic ability as a person who completed a doctoral course in
the graduate school is called “dissertation doctorate.”
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Qualifying Examination CIEM

A comprehensive examination to determine whether students in a doctoral course
have acquired the knowledge and skills needed to engage independently in
research for a doctoral dissertation. The examination is taken before research is
started in earnest. Relevant legislation came into effect in March 2012 with the
purposes of establishing systematic doctoral education with consistency throughout
the program and increasing the quality of doctoral education.

Peer Review

An evaluation or examination of institutions/programs conducted by a group of
experts who share common professional and technical knowledge in the appropriate
field. This method is generally used in cases where high-level professional views are
required, such as NIAD-QE'’s certified evaluation and accreditation.

Standards for Evaluation and Accreditation

Specification of aspects or elements or principles used by the certified evaluation
and accreditation organization in its certified evaluation and accreditation process,
for judging the quality of subject institutions. The Standards of NIAD-QE cover
the aspects that it considers every institution should satisfy, and are designed to
check ongoing conformity with various points of relevant acts and effectiveness

in promoting unique education and research. NIAD-QE examines whether or not
the subject institution meets each standard, and awards the status of qualified
institution when the institution is judged to meet all standards. The Standards are
published to ensure fairness and transparency.

Evaluation Manual

NIAD-QE’s guidelines for evaluators of certified evaluation and accreditation. It
includes detailed methodologies for document analyses, site visits and producing
evaluation reports. Although the manual is written for use by external evaluators, it is
publicly available in order to ensure the fairness and transparency of the evaluation
process.
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Evaluation Guidelines

NIAD-QE’s policy and procedures document for national university education

and research evaluation. Although this document is prepared for evaluators and
self-assessment personnel, it is publicly available to ensure the transparency of the
evaluation process.

Evaluators

People who carry out the actual evaluation process, e.g. analysis of self-assessment
report and conduct of site visits. In NIAD-QE’s evaluation schemes, they are
selected from a list of recommended candidates made up of academics in national,
municipal/prefectural, and private universities or experts such as journalists and
economists. NIAD-QE provides training programs prior to the evaluation to ensure
common understanding among the evaluators and the fair, appropriate and smooth
implementation of the process.

Subcommittees for Certified Evaluation and Accreditation

Bodies set up under each Committee for Certified Evaluation and Accreditation,
composed of evaluators. Their tasks are to conduct document analyses and
site visits, and to summarize the draft evaluation results in accordance with the
fundamental policy stated by the Committees.

FD (Faculty Development)

The term is used for the systematic approach by academic staff to improve the
university’s educational functions and develop their own educational ability. It
includes a wide range of approaches such as mutual class observations between
academic staff, holding workshops on teaching methods, and giving training
opportunities for newly employed staff. FD is mandatory for universities under the
Standards for the Establishment of Universities.
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Field Study

Practical classes conducted away from classrooms or laboratories for increasing
the effectiveness of education, such as field research.

Multiple Degree Program

Multiple degree programs are structured to enable students to gain two or more
academic degrees by completing an education program, using the credit transfer
system, offered by domestic/overseas universities. The category includes “double
degree programs” and “dual degree programs.” Generally, in a double degree
program multiple academic degrees are awarded based on curriculum completion
requirements jointly established by several educational institutions. In contrast, in

a dual degree program, multiple academic degrees are awarded based on each
educational institution’s own individual requirements for curriculum completion. Dual
degrees are sometimes awarded by a single institution.

Program Evaluation 0130

In the context of quality assurance of higher education, evaluation of a specific
educational program in its entirety or a selected portion thereof. Evaluation focuses
on matters such as program’s educational objectives, curriculum composition and
content, educational methods, and students’ learning outcomes and level.

Evaluation by Academic Discipline

Evaluation of specific academic fields or functions. Sometimes also known as
subject review/evaluation. In Japan, examples include certified evaluation and
accreditation for professional graduate schools, accreditation of technical education
programs in the engineering, science, and agricultural fields conducted by the
Japan Accreditation Board for Engineering Education (JABEE), and third-party
evaluations of pharmaceutical education programs conducted by the Japan
Accreditation Board for Pharmaceutical Education (JABPE).
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Special Course

A course in a university or a junior college of one year or more of higher education that
accepts graduates from upper secondary schools or students with equivalent
academic ability. These courses are mainly for teaching specific skills at a basic level (e.g.
Japanese language course for international students, courses to train school nurses).

Benchmark

A benchmark generally refers to a standard against which certain things may be
measured. A benchmark in higher education is a point of reference used to measure
a specific subject (e.g. learning outcomes) and compare it to those within or outside
the institution by using objective data. Comparison obtained through the use of a
benchmark allows the institution to evaluate data, such as that on education and
research outcomes, in an objective manner and to foster the further improvement or
enhancement of these activities.

Transfer Admission

Transfer admission refers to the enrolment of a student for entry partway through an
academic program. Under the current higher education system, universities can
accept transfer students who graduate from a junior college, a college of technology,
or a postsecondary course in a specialized training college which meets certain criteria.

Act on Coordination between Education at Law Schools and
National Bar Examinations

The act for ensuring linkage between law school education and bar examinations,
including legal training. This follows the request from the bar for advanced
professional education that nurtures legal experts. NIAD-QE’s Standards for
Evaluation and Accreditation of law schools are based on this act.
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Site Visit

This is a part of the certified evaluation and accreditation process. Members of the
Subcommittee for Certified Evaluation and Accreditation visit subject institutions
to interview staff/students and inspect their education site, in order to scrutinize

them in greater depth and verify issues which could not be determined during the
document analysis stage.

Guidelines for Site Visit

A document of instructions for the site-visiting team of NIAD-QE’s certified
evaluation and accreditation, which covers specifics from preparation to the tasks to
be undertaken during their visit.

Portfolio CIEM

Generally, a record, gathered and accumulated over a certain period, describing
evaluated activities, and self-reflections on those activities and related
achievements. A portfolio of records and evaluations can be used to back up claims
of achievements, as well as to make improvements at the next stage and for sharing
information. Specific examples of use in higher education include: learning portfolios
that gather and record students’ learning processes and various learning outcomes;
teaching portfolios that record faculties’ achievements and efforts in teaching,
including the classes they taught and the supervision they provided; and academic
portfolios that record a faculty’s individual achievements such as research and
service activities in addition to teaching, filtered through self-reflection.

Postdoctoral Researcher

A researcher who engages in research after finishing a doctoral program in order to
enhance his/her research capacity.
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Mission

The ultimate purpose that all higher education institutions are expected to achieve
according to the act, such as human resource development and contributions to
society through education and research. It also refers to the individual institutional
mission or charter that is based on the ultimate mission. Each educational institution
articulates a vision based on the mission, establishes verifiable objectives and

plans, and carries out its educational, research, and other activities accordingly.
This articulation of mission, goals, and objectives is a given for the continual
enhancement of quality in educational institutions. Institutions need to improve
quality by analyzing their strengths and weaknesses through self-assessments and
third-party evaluations.

National universities and MEXT exchanged opinions as part of reforms aimed at
strengthening the functions of national universities. In 2013, MEXT announced

the redefinition of mission as the arrangement of each university’s strengths,
characteristics, and social role within each field of specialization based on objective
data about the university’s level of research and educational outcomes.

(See also Appendix B.)

MOOC (Massive Open Online Course) 03T

Platforms that provide free online courses at the undergraduate and graduate levels
to large numbers of learners simultaneously using web technology and that can
record their learning histories. At present, the leading examples are the US-based
Coursera, which has been funded with venture capital, and the US-based edX and
UK-based FutureLearn, which rely mainly on funding from universities. Universities
cooperate with these platforms to provide courses. The taking of an MOOC course
may be handled consistently with existing higher education systems in formalities
such as the issuance of a certificate of completion and the recognition of credits,
but the positioning of those courses has not been established. .
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Meta-Evaluation

The assessment of the validity and appropriateness of an evaluation from the
perspective of a third party.

Evening School

A faculty or an academic unit of a graduate school which offers classes entirely in
the evening. A department at a junior college is also allowed to offer this type of
class.

Preliminary Evaluation

A trial review for law schools conducted within the three years after the school is set
up, to promote the understanding and proficiency of, and to help improve the quality
of education and research prior to the certified evaluation and accreditation of law
schools. This evaluation is not a prerequisite for application for certified evaluation
and accreditation of law schools.
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Stakeholders

In the higher education sector, the term is generally used to describe people with
an interest in, or a connection with, higher education institutions such as students,
parents, applicants, and employers.

Research Assistant System

A system to employ graduate students to assist with research. Its purpose is to
provide financial support, facilitate the smooth conduct of research and recruit
young researchers.

Curriculum Chart/Curriculum Map 0232

General terms for a chart/map showing the path of learning and the
correspondence between courses and the knowledge, skills, and attitude students
are expected to acquire. These are intended to encourage a systematic course of
study by enabling students and academic/administrative staff to take a bird’s-eye
view of the structure of the overall curriculum.

Certification System for Extension Programs

A system under which higher education institutions can issue certificates to

those who complete a special program designed for people other than their
students. Its purpose is to promote the provision of systematic education and
learning opportunities for adults with various needs. It was newly introduced under
the amended School Education Act of December 26, 2007. Higher education
institutions can use this system for both tailor-made programs and regular or lifelong
learning classes that are provided at each institution.
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Rubric 0530

A set of criteria for evaluating learning, composed of measures showing the
evaluation standard and descriptions of characteristics when the measures

at each level have been fulfilled. An explanation of each measure is given in a
descriptive format so that a judgment can be made as to whether that measure
has been fulfilled according to the kind of educational content implemented. That
is why rubrics are used when evaluating qualitative items, such as in performance
evaluations, which are difficult to express quantitatively.
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Appendix A:
NIAD-QE’s ‘Certified Evaluation and Accreditation’

Appendix A

Certified Evaluation and Accreditation

A mandatory evaluation process for universities, junior colleges, colleges of
technology, and professional graduate schools, covering conditions of education
and research conducted by certified evaluation and accreditation organizations.
Subject institutions must select from the certified organizations and be assessed

in the timescale stipulated by the government. There are two types of certified
evaluation and accreditation: Institutional Certified Evaluation and Accreditation and
Certified Evaluation and Accreditation for Professional Graduate Schools.

In Japan, all higher education institutions (universities, junior colleges, and colleges
of technology) are obliged to regularly assess their activities in order to assure

and enhance the quality of the institution. In addition, they must undergo certified
evaluation and accreditation periodically, conducted by organizations certified by
the Minister of Education, Culture, Sports, Science and Technology. This legal
framework of self-assessment and certified evaluation and accreditation supports
each institution’s continual and autonomous process of quality assurance.

Certified evaluation and accreditation was introduced in 2004, as a new national
evaluation scheme, to contribute to the further development of Japanese higher
education. Organizations which undertake this scheme must fulfill the concept and
function required by law, but has the discretion to develop original strategies for their
quality assurance arrangements. Consequently, the criteria and methods vary.

NIAD-QE conducts certified evaluation and accreditation in line with the following
objectives:

1. To assure the quality of education and research in higher education institutions

2. To enable the institutions to make use of the evaluation results to improve the
quality of their activities

3. To assist the institutions in fulfilling their accountability, as public organizations,
to the general public on their status as public organizations.
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NIAD-QE’s objectives embody each aspect of the term ‘certified evaluation and
accreditation’” as follows:

Accreditation - The process followed by NIAD-QE principally involves reviewing
the overall institutions’ education and research based on the Standards for
Evaluation and Accreditation and making a judgment as to whether or not the
institution satisfies the Standards. The Standards set out the criteria that NIAD-QE
considers necessary for institutions to meet in order to maintain their quality. This
performs the main function of certified evaluation and accreditation, which is to
ensure that higher education institutions maintain their quality subsequent to the
approval of their establishment.

Evaluation - There is another dimension to NIAD-QFE’s certified evaluation
accreditation process: emphasis on analysis leading to the identification of ‘good
practices’ and ‘areas for improvement’. Where a higher education institution is
judged to satisfy the standards but it is recognized that there are some areas

in need of improvement, these are specified to the institution along with the
accreditation result. Conversely, points of good practice are also communicated
to the institution. NIAD-QE believes this feature of ‘evaluation’ promotes quality
enhancement and individualization of the higher education institutions.

Certified - The School Education Act stipulates that certified evaluation and
accreditation be conducted by a body certified by the Minister of Education as an
appropriate and impartial organization to carry out a fair process. This emphasizes
that this scheme is a publicly credible system. Therefore, note that ‘certified’ in its
context does not imply any official approval of the reviewed institutions.
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Appendix B:
University’s Mission, Vision, Goals, and Objectives

The term "Mission’ has been included in this edition. Universities and colleges are
required to strive for the continual enhancement of their education and research
quality. In pursuing this continual enhancement, it is crucial for them to articulate
not only a mission but also a vision that reflects the university’s ideal situation.
Furthermore, it is a fundamental premise that clear and specific goals, objectives,
and plans should be formulated based on the mission and vision in order to carry
out concrete evaluations.

The relationships between mission, vision, goals, objectives, and plan are shown in
the following diagram. It is important for universities to develop specific objectives
and plans based firmly on their mission and vision, move purposefully towards

the achievement of their objectives, identify their own strengths and weaknesses
through self-assessment and third-party evaluation, and refine their objectives

and plans so that they can pursue high quality education and research. This cyclic
process will encourage continual enhancement of the quality of higher education.

Moreover, it is important to make these statements public, along with evidence
of progress and the outcomes of education and research, in order to gain
understanding from stakeholders and the public.
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Appendix B

BNZERT BT DTEHPENIABTEZEDHER
M DOEHAIRERL T BER)

Concrete and measurable statements or actions taken
by HEIs in order to reach their goals
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A set of arrangements to achieve these objectives
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Actions developed and based on the series of the
institutional statements described above
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Appendix C:

Means of Appraisal in Higher Education Quality Assurance:
The Functions of Accreditation, Audit, Assessment, and
Evaluation

The terms ‘Accreditation,” “Audit,” and ‘Assessment,” which are means of appraisal
in quality assurance in higher education, have been included in this edition. These
methods are used alone or in combination in the various appraisals that are
conducted at present. Understanding the function of each method should lead to a
full grasp of the emphasis and aims of an appraisal system. Below is a discussion of
these terms plus ‘evaluation.”

Accreditation

Generally, ‘accreditation’ refers to the act of verifying whether a person, thing,
or organization meets standards sufficient to be granted a certain qualification
or status at a certain time or the act of verifying and certifying that a process or
system, such as a production process, meets certain standards, i.e. quality.

Appendix C

Accreditation in higher education refers to the act of confirming that an educational
institution or program is adequate in the light of minimum standards established in
advance or meets certain standards. It uses an approach that is close to quality
verification and certification, since the focus in placed on educational processes
such as the acceptance of students and learning resources and systems such as
educational systems and learning support. In many countries ‘accreditation’ gives
a university or program formal recognition by governments or other approved
authorities.

Audit

Generally, an audit is a verification that something is in compliance with the act (for
example in relation to financial accounting); it is supposed that it is an act with a
certain compelling force, such as that requiring correction when there are violations.
On the other hand, it can also refer to the act of verifying the reliability of internal
appraisals and investigations within program and project appraisals.

Audit in higher education is an approach close to the latter. It is the act of checking
of whether a quality assurance system based on the PDCA cycle has been
established and is functioning within a university as intended.
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2 Rossi, P.H., Freeman, H.E., & Lipsey, M. (2003). Evaluation: A Systematic Approach (7th ed.). Sage.
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Appendix C:
Means of Appraisal in Higher Education Quality Assurance:
The Functions of Accreditation, Audit, Assessment, and Evaluation

Assessment

Assessment is used as an act to appraise and measure various kinds of events in
diverse fields. In higher education, the subjects of measurement are also diverse,
including educational institutions, educational programs, courses, and students.
A typical example is the assessment of learning outcomes, which is the act of
measuring the extent to which students achieved pre-set learning outcomes and
whether they acquired knowledge and skills.

Evaluation

Evaluation is explained as the act of judging the value of an event by measuring
the extent to which the event produced outcomes. In practice, evaluations are
conducted in various situations and “evaluation” is used as a general term referring
to the act of assessment. In terms of evaluation in higher education it refers to the
act of identifying the value and characteristics of an educational institution and
educational program or evaluating the achievement of an educational institution’s
stated goals.

Appendix C

Accreditation and Evaluation as a Compound System

In light of the above functions, certified evaluation and accreditation can be
described as an appraisal system that combines the function of accreditation
(the appraisal of the condition of an institution’s education and research based
on appraisal standards established by the certified evaluation and accreditation
organization) and the function of evaluation (the pointing out of an institution’s
characteristic or good practices).

Appraisal Systems Outside Japan: Naming According to the Function

Third-party appraisal systems in the US are called ‘accreditation.” They appraise
universities and educational programs based on standards established by
accrediting organizations. The Netherlands has an appraisal system that comprises
both audit of educational organizations overall and assessment of educational
programs; it has established different appraisal domains and standards.
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Appendix D:

Differences between Certified Evaluation and Accreditation and
National University Corporation Evaluation

Certified Evaluation and
Accreditation

National University Corporation
Evaluation

Provision School Education Act, Article 109, National University Corporation Act, Article
paragraph 2 31-2
Evaluators Organizations certified by the Minister National University Corporation Evaluation

of Education, Culture, Sports, Science
and Technology (certified evaluation and
accreditation organizations). Subject

institutions can select from among several

certified organizations.

Committee within MEXT (It appointed
NIAD-QE to undertake evaluation of
education and research and respects its
conclusions)

Subject institutions

National, municipal/prefectural, private
and company-sponsored universities,

junior colleges, colleges of technology, and

professional graduate schools

National university corporations and inter-
university research institute corporations

Contents of
evaluation

Evaluation of the overall conditions of

education and research, management, and

facilities based on the certified evaluation
and accreditation organization’s own
evaluation standards

Performance-based evaluation of
corporations in respect of their attainment
of their mid-term objectives, mid-term
plans and annual plans for education
research, and management; operational
management; and financial condition

Way of expressing
evaluation results

Decision as to whether the evaluation
standards have been met (whether the
institution is in conformity)

Achievement is graded for each item in the
mid-term objectives.

Publication of
evaluation results

Published

Published

Utilization of
evaluation results

Evaluation results are used for quality
assurance of education and research and
to improve the quality of the educational
institution. The evaluation results are not
reflected directly in resource allocation.

Evaluation results are reflected in the
content of the next mid-term objectives
and mid-term plan and in the calculation of
management expenses grants.

Evaluation period

Institutional: At least once every seven
years

Professional graduate schools: At least
once every five years

Mid-term objectives period evaluations are
conducted every six years. (The evaluation
for the third mid-term objectives period is
at the completion of the fourth year and at
the completion of the mid-term objectives
period.) Yearly evaluations are conducted
every academic year.

Appendix D
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A
11
4
21
27
4
47
11
13
111

97
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45
101
29
73

37
39
1

35
33
35
87
119
101
77

Academic Advisory System
Academic Assistant

Academic Degree/Academic Title
Academic Program

Academic Staff

Academic Unit of Graduate School
Accountability

Accreditation

Act on Coordination between Education at
Law Schools and National Bar Examinations

Act on General Rules for Incorporated
Administrative Agency

Active Learning

Administrative Council

Admission Policy

Appropriate Subject Staff Deployment

Approval System of the Establishment (of
Universities)

Assessment
Assessment Policy
Assessment Test

Audit

Auditing Student System

Basic Act on Education
Basic Plan for Promoting Education
Benchmark

CAMPUS Asia

CAP System

Career Support

Central Council for Education

Certification System for Extension Programs
Certified Evaluation and Accreditation

Certified Evaluation and Accreditation for
Professional Graduate Schools

101 Certified Evaluation and Accreditation
Organization

49  College of Technology

53 Committee for National University Education

and Research Evaluation

101 Committees for Certified Evaluation and
Accreditation

55 Competency

47 Core Curriculum

81  Council for Higher Education

67 Course Evaluation (By Students)
51 Course Numbering System

85 Credit

87  Credit Transfer System

119 Curriculum Chart/Curriculum Map
35  Curriculum Policy

91 Day and Evening Courses System

23 Degree Awarding Policy (Diploma Policy)
27 Department

83 Deregulation of University Act

31 Differentiation of University by Mission
21 Diploma

73 Diploma Course

93 Distance Learning Program

108 Doctoral Program

67 Document Analysis

43  Domestic Cooperative Curricula Scheme

97  Early Admission

37  Education and Research Council
39 Education Program

37  Education Supporting Staff

109 Evaluation by Academic Discipline
107 Evaluation Guidelines

105 Evaluation Manual

83 Evaluation of Achievement
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107
17
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25
43
107
109
67
19

33
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45
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57
25
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79
79
21
61
59
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49
49

Evaluation of Performance Levels
Evaluators

Evening School

External Evaluation
Extra-Curricular Activities

Faculty

Faculty Council

FD (Faculty Development)
Field Study

First-Year Experience

Foreign Credential Evaluation/Recognition
(FCE/FCR)

Gap Year

General Principles of Institutional Certified
Evaluation and Accreditation

Global Human Resources

Governance (of a Higher Education
Institution)

GPA (Grade Point Average) System
Graduate Attributes

Graduate Program

Graduate School

Graduate University

Grants-in-Aid for Scientific Research
Guidelines for Performance Report
Guidelines for Self-Assessment
Guidelines for Site Visit

High School/University Articulation Reforms
Higher Education Institution

95
97

31
31
75
99
51
53

63

15
79

15

103

81
87

25
23
43

73
17
41
65
17
89
89
115
115
109
51
51

Incorporated Administrative Agency

Incorporated Administrative Agency System
Evaluation Committee

Institutional Certified Evaluation and Accreditation
Institutional Evaluation

Institutional Thematic Assessment

Internal Quality Assurance

International Baccalaureate Program

International Cooperative Curricula Scheme
(Joint Degree System)

International Recognition of Quality
Assurance

Internship

Inter-University Research Institute
Corporation

IR (Institutional Research)

Japan Network of Certified Evaluation and
Accreditation Agencies (JNCEAA)

Japanese College and University Portraits
Junior College

Learning Outcomes
Learning Support
Liberal Arts Education

Major

Management Expenses Grants
Management of Teaching and Learning
Master’s Program

Meta-Evaluation

Mid-Term Objectives

Mid-Term Plan

Mission

MOOC (Massive Open Online Course)
Multiple Degree Program
Municipal/Prefectural University
Municipal/Prefectural University Corporation
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4

99 National Information Center

53 National University

55  National University Corporation

55 National University Corporation Evaluation

55 National University Corporation Evaluation
Committee

29 Non-Degree Student System

17 Office Hours
49 Open Class
11 Outcome

105 Peer Review

61 Performance Report

113 Portfolio

113 Postdoctoral Researcher

117 Preliminary Evaluation

69 Private University

75 Professional Degree Program

63 Professional Faculty

77  Professional Graduate School

67 Professional Post-Secondary Course

75  Professional Training College (Post-Secondary
Courses in Specialized Training Colleges)

109 Program Evaluation

29 Program-Based Graduate School System
69 Progress Restriction

37  Publication of Educational Information

59 Qualifications Framework
105 Qualifying Examination

61  Quality (of Higher Education)
63 Quality Assurance

65

65
19
47
87
121
23

57
27
27
71
59
61
61
73
57
113
11
A
119
105

107

69

93
69
91

Recommendations of the Justice System
Reform Council

Remarks

Research Assistant System
Research Supervisors
Room Teacher System
Rubric

Rules for Degrees

Sabbatical

School Corporation

School Education Act

SD (Staff Development)
Self-Assessment
Self-Assessment Personnel
Self-Assessment Report
Semester System

Service Learning

Site Visit

Special Course

Special Programs for Teaching
Stakeholders

Standards for Evaluation and Accreditation

Standards for the Establishment of
Universities

Statement of Objection
Student Support

Subcommittees for Certified Evaluation and
Accreditation

Subsidy for Current Expenditures to Private
Institution of Higher Education

Supplementary Review
Syllabus

System for Extending the Period of
Registration
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93 Teaching Assistant System
95 Tenure Track System

95 Thematic Evaluation

83 Third-Party Evaluation

111 Transfer Admission

59  Trial University Evaluation
91 Tuning Project

23 Undergraduate Program
77 University

47 Verification
33 Viewpoints
84  Vision
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