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Abstract

Drawing on a wide range of experiences in several European countries and higher
education systems, this presentation aims to provide a broad picture of the different
dimensions, benefits and challenges of effective student engagement in internal
quality assurance and University management.

Emanating from the premise of student engagement as an opportunity rather than a
threat and building on the idea that effectively involving students in quality processes
has not only a positive impact on students themselves, but also on staff and the
university as a whole, the presentation will focus on ways in which Universities can
create practices and cultures that successfully embed partnerships between students
and their lecturers. This represents an important step towards the creation of a
genuine quality culture and the eventual aim of enhancing the quality of education and
the student learning experience.

Above all, the presentation will emphasize good practices in supporting and
stimulating effective student engagement as it can be found in many universities
across Europe, with the expectation this could serve as a mirror and, hopefully,
inspiration for the Japanese higher education system.

It will become clear that it takes more than good intentions to make effective student
engagement work. It takes and enabling university culture; the right structures in place
fitting a specific culture and institutional context; active encouragement, support and
training of students; and the resources to put this in place. It is vital to understand the
inter-connection between all of these — that a system of student engagement in
quality processes is more likely to have a positive impact on students and staff if the
senior management of the university buys into the concept. But at the same time,
support from other stakeholders in the institution, in particular the academic staff, is
also vital. Furthermore, if students are to be fully equipped to participate effectively,
their need for sufficient training and support has to be acknowledged.

In summary, the presentation intends to cover the following questions related to
effective student engagement in internal QA and university management:

e What does effective student engagement mean?

e What are the benefits of student engagement of QA and university
management?

e In which areas should students be involved?

e How to make student engagement work in practice?

e What are the main challenges to overcome for student engagement to be
effective?
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