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Preface: What is this Event?

The ASEAN+3 Higher Education Quality Assurance Forum was held on 1 October 2013 in Tokyo,
organized by the Japanese Ministry of Education, Culture, Sports, Science and Technology (MEXT) in
cooperation with the National Institution for Academic Degrees and University Evaluation (NIAD-UE),

Japan.

Over 240 colleagues in the higher education sector from the region participated in the Forum and
deepened their understanding of the principles and vision for student mobility in East Asia by sharing

QA practices in the region.

Main topics of the Forum

Higher education in the East Asian region is witnessing increasingly dynamic student mobility
resulting from a variety of factors including politics, economics and the labor market as well as
education. How are East Asian countries addressing this challenge and implementing policies with
regard to international students and human resource development to meet society’s demand for
talent? How are higher educational institutions in the region responding to this change? How
does quality assurance, conceived as an interface between higher education and society, contribute
to improving policy implementation and meeting the demands of society and higher educational

institutions for the provision of human resources?

Highlights of the Forum

Session I: The keynote speech was given by Dr. Sauwakon Ratanawijitrasin, Director of SEAMEO
RIHED, on the Vision and Current Trends of Student Mobility—from the ASEAN Perspective. Six
experts from the ASEAN+3 countries gave presentations on practices and experiences in quality
assurance approaches to student mobility and transnational education from ASEAN region-wide,
national and university perspectives. Following presentations, the speakers joined a panel
discussion to exchange views on what could be done to meet social and regional demands for the

development of human resources through policies on student mobility and quality assurance.

Session Il: Academics and students from Japanese universities presented four case studies on
exchange programs in East Asia. Following case presentations, Forum speakers and higher
education experts from the ASEAN region and Japan exchanged ideas for the further enhancement of

international student exchange programs.

For proceedings of the forum, please visit NIAD-UE website:

www.niad.ac.jp/english/ news/1225851_1818.html

March 2014
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Session |: Trends in Resource Development and Policies for Mobilizing Students in East Asia

Highlights of Session |

The aim of this Session | was sharing ideas and generating discussion.

Session | began with Dr. Sauwakon Ratanawijitrasin, Director, Regional Centre for Higher Education
and Development (SEAMEO RIHED), who provided an introduction to the development of student
mobility activities in the ASEAN region in her keynote speech entitled ‘Vision and Current Trends of

Student Mobility—from the ASEAN Perspective’.

In the following panel discussion, six experts in quality assurance from ASEAN+3 nations
introduced case studies of international student exchange for higher education and the quality

assurance of these programs across ASEAN region on the national or university levels.

Four experts representing ASEAN nations spoke. The first was Dr. Aishah Binti Abu Bakar, Director,
Academic Development Management Division, Department of Higher Education, Ministry of
Education Malaysia, who introduced AIMS (ASEAN International Mobility for Students) program and
its program review activities for quality improvement. Next, Dr. Wyona C. Patalinghug, Director,
International Quality Assurance Office, De La Salle University, Manila, Philippines, and Dr. Le Quang
Minh, Vice President, Vietnam National University, Ho Chi Minh City, both outlined ASEAN University
Network (AUN) quality assurance and their experiences with quality assessment at their own
universities. Mr. Mohamad Dzafir Mustafa, Director, Malaysian Quality Assurance Training Center
(MQATC), Malaysian Qualifications Agency (MQA), outlined the quality assurance of transnational
education in Malaysia.

Two experts from China and Korea also participated in the panel. Dr. Mengquan Lin, Director,
Evaluation Department, China Academic Degrees and Graduate Education Development Center
(CDGDC), described quality assurance in the People’s Republic of China, focusing on the management
of Chinese-Foreign Co-running Schools/Programs. Dr. Innwoo Park, Professor, Department of
Education, Korea University, provided an introduction to the international education quality

assurance system (IEQAS) in South Korea.

For Session |, participants were asked to speak to the theme of this Forum by offering their
opinions on the following points:

— What are your views on societal and regional demands for the development of human resources,
and how are these needs actually reflected in your programs (in terms of policy planning and
classroom situations)?

- As we look to the future, how can quality assurance, understood as an interface between higher
education and society, play an instrumental role in responding to societal and regional demands

for human resources?
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Session |: Trends in human resource development and policies for mobilizing students in East Asia
Keynote Speech

Vision and Current Trends of student mobility:

Dr. Sauwakon Ratanawijitrasin
Director, Regional Centre for Higher Education and Development (SEAMEO RIHED)

ABSTRACT

During the past two decades, the landscape of international student mobility has been expanding
rapidly. Globally, the number of foreign students have more than triple--from 1.3 million in 1990 to
4.3 million in 2011. More than half of foreign students population worldwide come from Asia. Among
them around 34% are from Northeast Asian and 8% from Southeast Asian countries. In Southeast
Asia, although most outbound students go to study in an OECD member country, the tide for foreign
students studying within the region is rising in recent years.

These trends are driven by a wide range of forces. Key among them are the needs to meet the
challenges of globalization and regionalization, which has led to efforts to internationalize. East
Asia—Northeast and Southeast—has witnessed proactive national policies and institutional
initiatives to promote student mobility, which is a prime policy instrument among the many schemes
to internationalize higher education. Individuals too desire to mobilize across national borders for
higher education to enrich knowledge, skills, and experiences.

Amidst this tide of change, governments and higher educational institutions in the region reach
out to one another to forge broader and deeper collaborations—bilaterally and multilaterally.
International organizations also contribute to create and coordinate collective actions.

The Southeast Asian Ministers of Education Organization-Regional Centre for Higher Education and
Development (SEAMEO RIHED) plays such a role in initiatiing and coordinating the multilateral
student exchange program AIMS (ASEAN International Mobility for Students). From its launch with 3
participating countries in 2010, the Program has now expanded to include 7 countries—Malaysia,
Indonesia, Thailand, Vietnam, the Phillipines, Brunei Darusalam, and Japan—extending opportunities
to students in both Southeast and Northeast Asia.

To advance regional harmonization, as well as build enabling mechanisms for student mobility,
SEAMEO RIHED also conducts and takes part in initiatives related to quality assurance and credit
transfer system. A recent effort, supported by the Asian Development Bank, is a policy action
research to study and develop common credit transfer system which has resulted in the Academic
Credit Transfer Framework for Asia (ACTFA) to be used to support student mobility.

Asia, as well as the world, demand more human resources with tran-system competency. It is the
role of higher education to cultivate globalized human resources to meet future chanllenges. To
better promote student mobility, more extensive collective actions are called for. These include 1)
establishing and enriching multilateral platforms for student exchange, 2) developing more programs
in more diverse formats—covering learning in class, learning from peers, and learning in the
workplace and community--to meet future needs, 3) harmonizing higher education to allow better
compatability and comparability, as well as maintaining diversity, 4) Strengthening quality of higher
education to cover existing as well as emerging forms of institutions and programs.

Dr. Sauwakon Ratanawijitrasin Speaker Profile
Director of SEAMEO RIHED (Southeast Asian Ministers of Education Organization-Regional Center for Higher
Education and Development) and Associate Professor at the Faculty of Social Sciences and Humanities, Mahidol
University. Her academic interests are in the areas of systems thinking, public policy and management, education,
sustainable development, and pharmaceutical and health systems.
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Session I: Trends in human resource development and policies for mobilizing students in East Asia

Keynote Speech
Vision and Current Trends of Student Mobility - from the ASEAN Perspective

Dr. Sauwakon Ratanawijitrasin
Director, SEAMEO Regional Centre for Higher Education and Development (SEAMEO RIHED)

Deputy Director-General Nakaoka, President Nogami, and all the distinguished participants
here at the forum, | am so glad to be with you today at this forum. First of all | would like to
thank the organizers for allowing me this opportunity to be with you, to share some thoughts
and then some information with you today and | look forward to a very lively and interesting
discussion afterward.

The topic today is the vision and current trends of student mobility and | will be focusing on
South East Asia and North East Asia. | really agree with Tutiya sensei to talk about East Asia. It
should mean both the North East and the South East, so allow me to begin.

The Expanding Landscape of International Student Mobility

What we can see from the previous decades is that there is a lot of expansion in
international student mobility all over the world. And if we look at some of the numbers
worldwide we can see that the number of international students more than tripled from
1990 to 2011 from 1.3 million to 4.3 million. That is a lot of change during a short period of
time. Even with a lot of technologies that allow us to communicate without leaving our
homes, student mobility has expanded around the world. And from these numbers, more
than 50% of foreign students worldwide come from Asia. China is the largest exporter of
students, international students in the world. About 34% of international students come
from North East Asia, only around 8% from South East Asia, but | think it will be growing.

Another trend that can be observed is that there is an increase in the percentage of
undergraduate students across countries. The trend before was graduate students, but now
more and more undergraduate students are moving around the world.

And if we look at South East Asia’s foreign students trend, we can see that the proportions of
foreign students from South East Asian countries to study abroad show that they choose an
OECD country and the range is more than 50%. The range is from 63% in Indonesia, up to
94% in Singapore.

However, we see also that around 11% of the South East Asian foreign students study in
another country in South East Asia and this trend is increasing. And with the collaborative
efforts among South East Asian countries, we will see that more and more students move
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around in our region. So those are the numbers but there are certain trends for which we
might not have the number but we can see the trend anyway.

Emerging Trends: Student Mobility

In the past our countries and regions mainly sent out students, so more outbound students
than inbound. We need to work on capacity building. In Thailand, King Rama V (Fifth) the
Great, grandfather of the present king, sent his sons to study abroad. When they came back
they became the ministers of different ministries that were newly set up at that time. Now as
our region develops more, we welcome inbound students, and we have created many
international programs. There is also an economic reason for that, to generate income from
tuition fees and living expenses. This is one trend.

Another trend is that we see that students are moving around not only outside our region
but also inside our region and this will increase with the number of programs. AIMS is one,
and it will serve to increase the number of students within the East Asian region.

Another trend is that when we talk about student mobility, the exchange platforms have also
evolved starting with bilateral exchanges, a bilateral platform. That means university and
university come together and decide on exchange of students in particular fields, or other
arrangements. Scholarships might be provided. But in recent years, we have seen more
multilateral platforms, in which many parties come together and agree on something. Either
a multilateral platform at the level of university or a multilateral platform at the level of
government and then the government chooses the universities to do that. The bilateral
model is still the mainstream but more multilateral is coming up.

Emerging Trends: Program Mobility

There are so many developments that we probably have difficulty keeping track of. There are
joint degree programs, double and dual degree programs; also other partner programs such
as two plus one, two plus two, three plus something, so many of them and even definitions
of these terminologies might differ. But anyway, what we see, like franchise programs and
the standard online learning programs, all these reflect an emerging trend of new program
arrangements where programs do not attached with a single institution as before.

In many countries, especially in the US, MOOCs, Massive Open Online Courses, are now a big
hit and a lot of people are talking about it. So they are more diversity in terms of program
design and we can call it in a sense of program mobility, although programs do not have legs.
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Emerging Trends: Institution Mobility

Another thing is institution mobility. We are aware that many countries have been very
proactive or aggressive in trying to set up branches and off shore campuses in another
country. We see that just a decade ago, our region was receiver of the off shore campuses, of
branches especially from Australia. But now many countries in North East and South East
Asia also establish branches in other countries, for example China, India, Malaysia and
Singapore.

SEA: 3+ Decades of Accelerated Socio-Economic Change

There are certain forces behind all these changes. In increasing trends of the student
mobility in the past 3-plus decades, national policies play a very big role. Greater wealth as a
result of economic development is also a national policy in all the countries. There are
more money to pay to send our children abroad and also greater demands to have students
with overseas experience in the workforce. We learn that in many countries, education
reform and government support in terms of trying to internationalize higher education, as
well as providing scholarships to send students abroad also serve to increase the trend of
student mobility.

Globalization actually has been with us throughout history, but we notice more rapid
changes during the past decade. One thing may have many definitions. One definition of
globalization that | like a lot is that Globalization is a process of interaction and integration
among the people, companies, and governments of different nations, a process driven by
international trade and investment and aided by information technology.

Looking at international agreements, the General Agreements on Trade and Service, we have
agreements that will free up, loosen the regulations and allow people to do offshore
campuses and allow national treatment for international players. These are things that boost
student mobility. Of course in South East Asia, creating ASEAN Community is just around the
corner in 2015. These are the factors that are not mutually exclusive. They are all related,
regionalization and globalization are internally related and what we do is to internationalize.

Benefits

Many people talked and keep talking about the benefits of student mobility. Individuals want
to increase and improve their knowledge and skills by studying in another country, it will also
improve the employment opportunities. Having a degree from overseas means a lot, you can
compete in a competitive labour market, for example. National and organizational capacity
building is another benefit, especially national capacity building in the past. But now
organizations want to have people with international experience.
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Taking Samsung as an example, before they tried to produce a lot of gadgets and devices to
compete with the iPhone, they sent out a lot of people overseas to live there for a period of
time. Those people came back and created so many things that are probably in your pockets
and in your hands right now. International understanding is one more benefit that might not
be the initial purpose but it benefits anyway. Of course, international mobility also becomes
to sources of revenues for national economy and higher education institutions.

Cultivating globalized human resources

When we look at these, | ask myself what exactly student mobility will benefit us? The
answer is to cultivate globalized human resources. And what we need, | think, is human
resources with trans-system competency. | summarised trans-system competency into three
knows - Know what, Know how, and Know who.

Know What

When we have student exchanges, we send students to another country to study a particular
field, such as economics, engineering, agriculture, many things. Students study substantive
knowledge and skills abroad, that is the know what. Mostly people would say we send our
children abroad to study cutting edge knowledge, cutting edge technology. We agree, but
missed another thing which is local knowledge. My background is in the field of pharmacy
and | studied western medicine in the past. Some traditional medicines like Herbal medicines
were a very sideline thing in the past, but now it is popular. Even in the US the market for
herbal medicine is huge and increasing. Western medicine, also tries to extract active
pharmaceutical ingredients from plants. It relies on local knowledge. Behind the Shinagawa
Prince Hotel there is a satellite store and if you go there, they sell different kinds of local food
and offer hometown flavour. As | know, in Korea, there is policy to promote local as well.

Know How

So we need know what to fill knowledge gaps as well as skill gaps. We also need know how in
terms of providing context, like Inter-cultural understanding. Know how includes many parts,
not only culture, but the society, people, the political system, the societal favourite, etc. We
need to know the economy in another country in order to promote our trade, to deal with in
port and export. And we also need to understand organization, organizational arrangements,
infrastructure, as well as organizational culture, both in bureaucratic procedures and the
government.
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Know Who

Know who means you go to another country and you study, you know your professors, you
know your fellow students, your friends, you develop collegial relationship and you develop
networks, professional relations or otherwise. Maybe you like photography and then you can
join the network. You develop professional relationships while you also develop personal
relationships and friendships. And these will provide you with benefits that more than
expected. ‘Know who’ is something that comes right away when you travel to study in
another country.

Cost/Benefit of Student Mobility

| used to teach cost benefit analysis so let's see the cost benefit of student mobility. What |
can say is that the cost is additional. You send one student, it costs how much, you send two,
you send three, you send ten, you send a hundred, the cost adds up. But benefits are
multiplications. The more students that you sent abroad, when they come back and work,
they more your country benefits!

Multiple Modes of Mobility

| proposed a Multiple Modes of Student Mobility to cultivate globalized human resources.
The first one is learning in class, this is what we all student exchanges. We send students to
go to study aboard, but study in class. We should also have students learning from peers, like
organizing student camps. Get students come together and they will know and learn from
each other. We should also include practice, initiating regional internship program, for
example. Many universities have been doing this. We need more and regional, even global.
And in the future probably we need more research collaborations among professors,
academic staffs and graduate students.

Enabling Mechanisms

To promote student mobility, we need two sets of mechanisms, basically. It called enabling
mechanisms and supporting mechanisms. Enabling mechanisms are best done at the
national, regional level, and even global level. These are key policy instruments. For example,
make funding available for students to go abroad, recognise institutions or programs,
degrees, courses, etc. And next is for credit transfer. Students need to take the credits and
come back to their home country to continue their study.

Other policy instruments includes academic calendar, can we somehow harmonize academic

calendar in Southeast region, for example; student visa. How can we deal with getting a visa
only allows 3 months stay but the semester is 4 months long? Can we help students to study
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abroad easier?

Supporting Mechanisms

Supporting mechanisms are developed both at the national and institutional level.
Institutions and countries need to provide scholarships as well as loans. For example,
students cannot go to study abroad because of financial constraints. With additional money
they will probably have an easier life and learn more. In addition, institutions, programs and
other information should be provided, to provide options for students and professors.
Housing facilities should be safe, clean. Health insurance is important for overseas students.
In some countries it is cheap, but in some countries it is very expensive. Students should not
fall through the crack of undue hardship because of illness which we do not know when it
will happen. Linguistic tutoring should be provided and also administrative and social
support. From the AIMS program we learned about the buddy system and many other
systems, so if we help the students, they will have a better living experience. Another
emerging issue that we recognized is academic and industrial collaboration which benefit
students. Students can go and then learn at the workplace as well. These are what | called
supporting mechanisms.

The ASEAN International Mobility for Students (AIMS) Programme

AIMS: Programme Overview

The AIMS Program is a multilateral student initiation program where countries and
universities come together to set principles and guidelines, so that students can move
around among the participating universities within member countries. It was launched in
2010 as MIT (Malaysia, Indonesia and Thailand), student mobility pilot project, not the
Massachusetts Institute of Technology. We exceeded our goal very quickly because of the
great support from the member countries, and also the interest from the universities. With
expansion the name changed to AIMS.

AIMS: Members and Numbers

We have set the goals for 2011, 2013, 2015 when the programme is launched in 2010. In
2011, we exceeded the goal set for 150 students. The number of students reached 260 in
2011. There are 5 fields, 3 countries, Malaysia, Indonesia and Thailand at that time. Vietnam
joined in 2012. And this year the Philippines, Brunei and Japan joined the Programme. By
middle of this year, 2013, over 500 students participated in the programme, 2 study fields
are added, and now the Programme covers 7 fields and 7 countries.
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Now we have 7 universities from Malaysia, 12 from Indonesia, 7 from Thailand, 9 from
Vietham and one from Brunei. The Philippines will notify us soon and once the
Reinventing-Japan Funding result announced we will know the number of participating
universities from Japan. The programme expands rapidly in 2013.

AIMS: Study Fields

The five Initial study fields are hospitality and tourism, agriculture, language and culture,
international business, food science and technology. This year we add engineering and
economics at the last meeting in Yogyakarta, Indonesia.

AIMS: Current Arrangements

The current arrangement is that, and | say the word current because we are moving fast, so
changes emerge all the time. For example, we published the AIMS Program Handbook and
only a little bit after we published it, it is out-of-date. Therefore, we organize two review
meetings every year. Every time we come together and we agree on some new things. So the
current arrangement is that the student mobility Programme is designed for undergraduate
student only at this moment. | understand that there are requests to include graduate
students, we will take it into consideration and it might happen in the future. The
participating universities must provide international academic program within the fields of
study which are determined collectively by participating countries.

Originally study field was called discipline but we changed it to fields because
inter-disciplinary is important. Inter-disciplinary studies, for example, economics, maybe you
can go for traditional economics or environmental economics, same as environmental
engineering. The Programme has a multilateral framework, allows multilateral governmental
and institutional collaboration. The participating universities are nominated by their
governments in different ways. Some countries' ministries just select but many countries ask
the universities to apply and choose from the proposals like in Japan, like in Indonesia. And
government provide scholarships for students. With the expansion, governments concern
about their financial constrains. So we agree on seeking additional funding from other
sources.

The specific number of student, as well as student placement and arrangements is based on
university bilateral agreements. Because of the preferences of the student they might want
to go to this field, they might want to go to this country or this city in particular and it also
depends on the slots that are available. So we have to rely on bilateral agreements between
the universities and the universities share the curricula and the syllabi. And we have a great
flexibility being added into the original AIMS principle.
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AIMS: Agreed Flexibilities

The principle of reciprocity on the number of exchange students previously we have
five-five-five and then one country would send five students to another country, for
example, and then another country would send hopefully, absolutely, five. But it turned out
that even within MIT (Malaysia, Indonesia and Thailand) countries, it did not happen that
way. So with more countries, it is more difficult. And the financial capacity of each country
might not be the same so we allow flexibility on financial supports. And the number of
government-sponsored scholarships for new countries is flexible. For example, the countries
with less resources will probably have smaller number than the countries with more
resources. We would open up possibilities to other institutions, organizations and even
outside the region to seek their support to financing student exchanges.

ACTFA (Academic Credit Transfer Framework for Asia)

To promote student mobilityy, SEAMEO RIHED creates an Academic Credit Transfer
Framework for Asia or ACTFA for short. This is an initiative started as a policy action research,
funded by the Asian Development Bank. We found that there are a lot of credit transfer
systems, but many students still cannot transfer their credit. There might be some
requirements or agreements, or even disagreements limit credit transfer. So, as we proposed
to ADB, we should come up with something flexible but feasible and practical to allow credit
transfer. We reviewed different credit transfer systems and tried to identify what are the
strengths and weaknesses of each credit transfer system. Then we invited 10 resource
persons from 10 countries, including countries in Greater Mekong Subregion plus Indonesia
Japan, Korea, and Malaysia, to study credit transfer in their own countries. Eventually we
created ACTFA based on collected data from the resource persons. Major credit transfer
systems like UCTS use conversions, but ACTFA addresses credits earned in a course,
regardless of the total number of credits required by a programme. It is applicable to courses
in module, semester and quarter and managed at the level of system components.

ACTFA’s 4 Key Components

The 4 key components are mutual recognition, credit transfer, grade transfer and supporting
mechanisms & system context.

Mutual recognition for the purpose of credit transfer is considered at 3 levels: institution,
programme, and course. For HEl A to accept credits of its student’s academic work

completed at HEI B, HEI A has to recognize HEI B’s programmes and courses.

Regarding credit transfer, there are four concerns: course equivalency, depends on required
course or elective course; number of credits per course, based on “workload”; principles for
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credit transfer; and maximum allowable credits to be transferred which is depend on the
decision of home HEls.

Dr. Taiji Hotta contributes a lot in creating ACTFA. He studied credit transfer systems for many
years and found that in Asia, we share similar number of study hours or teaching hours per
course. Therefore, the number of credit per course can be considered as comparable easier.
In addition, ACTFA allows the home university to determine how grades are to be taken, and
whether they are included in the GPA calculation.

Grade transfer is flexible, but the requirements and criteria need to be transparent and
published beforehand. Clear rules for the transfer should be set and made public, and there
should be no case-by-case deliberation

Another part is Supporting Mechanisms. We need information on accreditation documents
by authorized organizations, course description, workloads and maybe study plans, etc. A lot
of details cannot be discussed here, and we need to put efforts on it.

Fostering Student Mobility: A Call for Collective Actions

In our region, both North East and South East Asia, there are many things that we can
collaborate. In South East Asia although we are talking about the ASEAN community 2015,
but we still have a long way to go to promote the community and common spaces in higher
education. So we would like to call for collective action among Asian countries.

We should firstly establish and enrich multilateral platforms for student exchanges.
Multilateral exchanges allow more options for students to go around as well as allow more
options for university professors to advise the students, so we need to have the countries
and the universities to come together, multilaterally agree on some guidelines and principles.
It is more difficult in the beginning, but it is a long-term investment. So we have core shared
principles that allow flexibility for the exchanges when we establish multilateral platforms.

Try to get scholarships collectively for the students who cannot afford to study aboard. We
need active roles of the governments and universities to come together. The government
alone is not enough, but without the government it is more difficult. We might start small,
but eventually it should become a broad-based format, that anybody who is ready and
interested can join. Follow the same principle and move around the region and the world.

At programs and format level, it can be more flexible. In term of academic programs, we
need identify what are the strengths in our region, and then develop academic programs for
specific field, so that we draw more and more students to move around in our region. We
need to identify our needs, develop and train our children to know ourselves, and then to
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build on the strengths of ourselves. We also need diverse format, collaborative format like
joint programs. Joint programs might be organized between two universities, maybe three,
or more, relying on the expertise and strength of partner universities. We should also have
research collaboration not only among professors, but with graduate students' involvement.
Moreover, we also need to think about cross-border internship programs and cross-border
community service programs, so that we help each other in development of our region.

We have talked a lot about harmonization for a while, but how can we achieve higher
education harmonization? In terms of Institution and programs, what are the infrastructures
and mechanisms that still need a lot more work? Can we work out academic credit transfer
at the student level? Diploma supplements - the Europeans use this for quite a while and if
we can do it to help explain to the home university how students study and perform in the
host university, it will be very beneficial and is this something that can be done in the future?
How to even harmonize the academic calendar in the region? It needs collective actions!

Quality assurance is a very important component for us to have student exchanges. We have
national and institutional quality assurance. A lot of countries are trying to do it and in South
East Asia the countries are at different stages of doing quality assurance. Some countries
have well-established organizations, national bodies to do quality assurance, but the other
countries might still at its preliminary stage.

We also have regional framework lead by AQAN (ASEAN Quality Assurance Network), we
work with them and they lead the development of regional framework for quality assurance.
Current challenges are, such as, number of HEls is increasing, both public and private HEls.
There are many universities coming up over the past a few years in Laos, as well as in
Cambodia. Second, we have highly diversified non-traditional program forms. How can we do
the quality assurance? Can we just say trust them? Some universities offer course in different
countries, how do you deal with it? In addition, we have non-traditional institution
arrangements, like offshore campus. Can we expect Monash University in Malaysia is exactly
the same as Monash University in Australia; and MIT (Massachusetts Institute of Technology)
in Vietnam, will it be exactly the same as MIT in the US. These are the questions. So it is a
challenge for AQAN and also for all the quality assurance experts. We need more collective
actions.

Nowadays, quality assurance focuses more on input and process. When the inputs and the
processes change very rapidly can we chase it? How about if we go for outputs and
outcome-based quality assurance? People agree that it is more difficult to go for outputs and
outcomes. But | would say with the diversity and the rapid changes on inputs and processes,
outputs and outcomes might be more manageable. This is a challenge, we need to discuss
more.
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Harmonization is not to make us all look the same like clones, but more comparable. We
need diversity in students, universities, higher education systems, our country, region as well
as the world, meet the needs and the preferences. Then we will be able to better serve
student mobility, better serve the region and | think we all agree that more regional
collaboration is needed, to cultivate globalized human resources for long-last prosperity and
peace. This is our job. Thank you very much.
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Session |: Trends in human resource development and policies for mobilizing students in East Asia
Panel on Quality Assurance of Transnational Education and Country Experiences

AIMS - ASEAN International Mobility for Students
- PROGRAM REVIEW

Dr. Aishah Binti Abu Bakar

Director, Academic Development Management Division, Department of Higher Education, Ministry of Education, Malaysia

Dr. Aishah Binti Abu Bakar introduced ways of enhancing the quality of AIMS (ASEAN International
Mobility for Students), a student exchange program centered on ASEAN countries.

— Summary of presentation

The AIMS (ASEAN International Mobility for Students) program conducts review meetings twice a
year in order to clarify the program’s current state and consider the challenges it faces. The fifth
Review Meeting was held in May 2013, which consisted of program progress reports, break out
session, IRO (International Relations Office) focus group discussion from member universities, and
Ministry representatives focus group discussion. What types of issues this review meeting addressed
and how the review process itself contributes to quality assurance of the AIMS program?

The first task of the AIMS program review meeting is to ascertain the overall state of the program.
In addition to the member countries of Malaysia, Indonesia, Thailand and Vietnam, Brunei
Darussalam and the Philippines have recently joined. Engineering and Economics have also been
added to the study fields, bringing the total number of fields of exchange to seven. AIMS has
achieved, even surpassed its original goals for student exchange, and at this most recent review,
Japan has attended as an observer, part of the process of becoming a new member (note: at the present
time Japan has become a member country).

Additionally, this meeting worked on the content of AIMS participation certificates that in the
future will be issued upon completion of the program. Member countries had earlier agreed to
certificates of completion, and the issue will remain under discussion at the next review meeting.

Supporting mechanisms for program administrators in the member countries were also
introduced. First, it was proposed that AIMS program website be created, with information sharing
among participating universities, Ministry representatives and IRO administrators. Furthermore,
discussions were held on a credit transfer system and IRO training.

Discrepancies were found in the latest data on student exchange numbers provided by each
nation, making it clear that improvements in data gathering methods will be necessary in the future.
Accurate data on exchange achievements will ensure reciprocal benefits from the program, and are
important for developing the next strategic plan.

Furthermore, participants in this review meeting exchanged examples of best practices and their
views on methods for selecting universities and programs, as well as the establishment of program
standards, and the accreditation of technical programs.

The review meeting also concluded that minimizing matters of concern related to AIMS would
require the inclusion of ASEAN representatives in the review meeting discussions. Clarifying the
relation between AIMS and educational quality assurance mechanisms of ASEAN countries would
be helpful to program participants. In order to ensure high quality education and support student
learning, the review meeting must debate what is needed from the standpoint of the AIMS program.

Dr. Aishah Binti Abu Bakar Speaker Profile
Director, Academic Development Management Division, Department of Higher Education, Ministry of Education
Malaysia. Dr. Abu Bakar was actively involved in curriculum development and quality assurance apart from her
research work in geotechnical engineering.
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Session |: Trends in human resource development and policies for mobilizing students in East Asia
Panel on Quality Assurance of Transnational Education and Country Experiences

Towards Further Student Mobility:
Experiences of the AUN QA Programme Assessment

Dr. Wyona C. Patalinghug
Director, International Quality Assurance Office, De La Salle University, Manila, Philippines

Dr. Wyona C. Patalinghug outlined the programme assessment of AUN QA and introduced her
experiences with the assessment.

— Summary of Presentation

In 2015 the ASEAN Community is scheduled to begin. The ASEAN Community is expected to
guarantee the free movement of service sector and skilled workers, which will have great significance
for the development of human resources and will also affect the quality of educational systems. If the
mobility of human resources increases, quality issue on professional skills and qualifications would be
focused. At such a juncture, the ASEAN University Network (AUN)’s quality assessment system will
take a significant role.

AUN was established in 1995, and at present has 30 full member universities and 2 associate
member institutions. The goal of AUN is to strengthen the existing network of cooperation among
leading universities across the region. Quality assurance activities at AUN began in 1998. AUN has
recognized the necessity of harmonized quality assurance systems based upon commonly agreed
criteria and guidelines that could be used in the assessment of programs and institutions of AUN.
Following the development of quality assurance criteria and guidelines, AUN began the programme
assessment for member institutions from 2007. As of September 2013, 44 programmes have been
assessed, and 14 more assessments are scheduled for the remainder of 2013.

At present, 8 programmes at De La Salle University (DLSU) have undergone AUN assessment. 4
more programmes are scheduled for the assessment in November 2013. Speaking from the
assessment experience of DLSU, the departments’ decision to undergo the assessment is strongly
motivated by three considerations: (1) the programme’s recognition within the region, (2) external
assessment by academics from foreign universities, and (3) credit transfer and mobility of its students
in the future. Moreover, self-assessment reports compelled the departments to undertake thorough
internal reviews involving stakeholders. Assessment made significant demands for transparency in
the specifications of the programme; expected learning outcomes, competencies, and required the
dissemination of information about programmes through websites and catalogues. The assessment
also provides opportunities for sharing educational systems of the region, best practices of teaching
and learning, and potential linkages.

DLSU is also testing the implementation of ACTS (ASEAN Credit Transfer System), which has
recently seen the enrollment of 4 student batches from Universiti Brunei Darussalam and Universitas
Indonesia. DLSU was selected because of its matching academic calendar and use of English as the
medium of instruction. Furthermore, in order to better coordinate university academic calendars
both inside and outside ASEAN, internal policies are being reviewed in preparation for the anticipated
start of the ASEAN Community in 2015, including shifting the beginning of DLSU’s academic calendar
from June to September.

Dr. Wyona C. Patalinghug Speaker Profile
Director, International Quality Assurance, De La Salle University, Manila, Philippines. Dr. Wyona C. Patalinghug’s
research areas in chemistry are in physical chemistry and crystallography of porous materials and
organometallics. She has been active in the ASEAN University Network Quality Assurance project.
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Session |: Trends in human resource development and policies for mobilizing students in East Asia
Panel on Quality Assurance of Transnational Education and Country Experiences

QA Policy at Vietnam National University, Ho Chi Minh City

Dr. Le Quang Minh
Vice President, Vietnam National University - Ho Chi Minh City

Dr. Le Quang Minh introduced Vietnam National University’s quality assurance policy and
objectives, including the process of undergoing AUN QA program assessment at the university.

Summary of presentation

In recent years Vietnam has begun education reforms, including the implementation of quality
assurance, aimed at the cultivation of talented human resources. Vietnam possesses a
well-established system of high school and has produced many talented graduates. Due to the small
number of public universities, however, only a minority of students can be accepted into higher
education. Additionally, insufficient quality is an issue for Vietnam'’s private universities.

Quality assurance approach at higher education institutions is implemented through a top-down,
centralized system. In reality, there has been little incentive to ensure the motivation of staff involving
quality assurance initiatives.

In light of these situations, the Vietnam National University (VNU) has set a strategic plan towards
2015, which makes quality assurance its highest priority. This plan calls for the creation of an internal
quality assurance system between 2010 through 2015 that will be implemented through a
three-pronged approach of teaching, learning and research. Fostering the quality culture in the
university is also important. VNU have taken this opportunity to incorporate external evaluation for
the purpose of improvement at the program level, and aim to extend this to the institutional level
within a decade.

VNU'’s internal quality assurance activities currently use AUN criteria and indicators. The next step
is to formulate its own criteria and indicators for use in internal program assessment, and carry out
improvement actions by necessary response period. In cases where program improvement requires a
long-term period, a decision might be taken to temporarily close the program.

The direction of VNU’s quality assurance activities are determined by the president and vice
president through a quality assurance framework that includes the Quality Assurance Council that Dr.
Minh takes a chair, and also the Quality Assurance Center directed by the university president.

With regard to student mobility in Vietnam’s universities, at present the number of overseas
Vietnamese students is 60,000, and of them, 5,000 students are studying in Japan. According to a
Vietnamese newspaper survey, 70% of students responded that their principle motivation for
selecting overseas study is obtaining internationally recognized degrees, followed by cultural
exchange, fellowship or other financial support, and job opportunities after graduation. Even though
40% of students responded foreign languages, language abilities are necessary for overseas study,
and it is critical for students who desire to study abroad in the United States, the United Kingdom or
Australia to first master English language.

Dr. Le Quang Minh Speaker Profile
Vice President, Vietnam National University, Ho Chi Minh City. Dr Mihn’s academic field is agricultural and
environment science (hydrology/acid sulfate soil). His current research areas include irrigation efficiency and
water resources development, reclamation of acid sulphate soils and its impacts on the environment, physical
characteristics of different soil types in the Mekong delta, integrated coastal resources management, and
community development.
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Session |: Trends in human resource development and policies for mobilizing students in East Asia
Panel on Quality Assurance of Transnational Education and Country Experiences

Quality Assurance of Transnational Education in Malaysia

Mr. Mohamad Dzafir Mustafa
Director, Malaysian Quality Assurance Training Center (MQATC), Malaysian Qualifications Agency (MQA)

Mr. Mohamad Dzafir Mustafa outlined the quality assurance of transnational education in Malaysia.

— Summary of Presentation

The present state of transnational education (TNE) in Malaysia includes seven university branch
campuses from two foreign countries with 163 programs, and 105 foreign institutions or awarding
bodies which collaborate with local providers in the offering of 603 programs.

The TNE operations engrosses various forms of engagements between the higher education
systems of the host and the TNEs’ origin, involving, among others; academic staff, institutional
leaders, quality assurance agencies and government authorities. The engagements post challenges
for each system in preserving its inherited characters, adapting to other practices and avoiding
unnecessary conflicts that could hinder good educational arrangements.

The quality assurance of TNE by a host country needs to address the issues of ‘inclusivity’ and
‘exclusivity’ of TNE providers with regards to the host system. Inclusivity entails a significant
conversion of TNE operation to the system and traditions of the host, while exclusivity implies the
absent of the host provisions that address and recognize the TNE operation. The Malaysian quality
assurance addresses both contradictory issues in a tactical manner. TNE providers are generally
addressed as comparable to the local providers and at the same time there are provisions that
addressed them as a special group with specific characters.

TNE providers are comparable to their local counterparts as both need to satisfy national
requirements on regulation, quality assurance and recognition. The inclusion of TNE providers in the
same quality regime is to alienate unrecognized ventures, to facilitate fair local-TNE competition, to
protect students’ interests and to secure national priorities. The TNE-inclusion is made possible,
among others, by sophisticating the national quality assurance system with inter-system compatibility
i.e. by adopting common qualification-based approach, internationally benchmarked framework and
universal quality indicators.

With regard to the issue of exclusivity, the Malaysian quality assurance system acknowledges the
need for TNE providers to maintain their indigenous system in their operation in Malaysia. They are
required to ensure that their students in Malaysia will experience similar curriculum, enjoy equivalent
delivery arrangement and benefit from identical award as enjoyed by students of similar program
offered at the home campus.

Safeguarding students’ interests are of crucial importance in the context of quality assuring TNE
operation in Malaysia.

Mr. Mohamad Dzafir Mustafa Speaker Profile
Director, Malaysian Quality Assurance Training Center (MQATC), Malaysian Qualifications Agency. Mr. Mustafa
has been with the Malaysian Qualifications Agency (MQA) (previously known as the National Accreditation
Board) since 1999. His portfolios, prior to the current position, includes accreditation, policy, strategic planning
and international affairs. He attained a master’s degree in Educational Administration from University Putra
Malaysia
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Session |: Trends in human resource development and policies for mobilizing students in East Asia
Panel on Quality Assurance of Transnational Education and Country Experiences

Quality Assurance of Cross-Border Education
and Asian Educational Exchange and Cooperation

Dr. Mengquan Lin

Director, Evaluation Department, China Academic Degrees and Graduate Education Development Center (CDGDC), Ministry of Education, P. R. China

Dr. Mengquan Lin introduced the mechanism of Chinese-Foreign Co-running Schools/Programs in the
People’s Republic of China.

Summary of Presentation

Institutions of higher education are extremely numerous in the People’s Republic of China. More
than 700 educational institutions maintain graduate schools, and postgraduate students number 1.6
million. The China Academic Degrees and Graduate Education Development Center (CDGDC) is an
independent legal entity operating under the supervision of the Ministry of Education (MOE). CDGDC
possesses government authority for various roles, including recognition of qualification, quality
assurance of higher education. For example, every six years CDGDC undertakes the regular
evaluation of graduate schools that confer master’s and doctorate degrees. This assessment
combines self-assessment and external review that samples self-assessment results.

China maintains its own management regime for the quality assurance of transnational education
that is commensurate with international recommendations such as the UNESCO-OECD guidelines.
Bilateral agreements with partner countries and quality assurance systems have advanced, and in
recent years many bilateral programs for student mobility have been implemented with ASEAN
countries, Japan and Korea. Quality assurance for these programs has become important.

The Chinese-Foreign Co-running Schools/Programs (CFCRS) is a typical mode of transnational
education in China. CFCRS provides educational services to Chinese citizens by cooperating with
foreign educational providers to operate educational programs or institutions (in some cases research
centers) within China. As of April 2013, more than 800 CFCRS were cooperatively administered with
28 countries and regions. Within the Asian region, Korean and Japanese partner institutions are
comparatively numerous.

In order to establish a CFCRS, approval by MOE is necessary. Approved CFCRS is required to pass
the evaluation by CDGDC. The evaluation centers on self-assessment, and it follows a sequence that
peer review, the release of evaluation results, and responding to issues requiring improvement.
When it comes to cooperative education with foreign educational institutions, China bears much of
the responsibility as an education importing country, and it is crucial that quality assurance agencies
and other institutions cooperate in fulfilling the responsibilities for which they are tasked.

With the aim of advancing exchange and cooperation in educational quality assurance in Asia,
China has a vision for the establishment of a Cross Border Quality Assurance Network in higher
education (CBQAN). China proposed a plan for CBQAN at the fourth ASEM Meeting of Ministers of
Education. Concrete steps towards CBQAN include plans for symposia and working groups.

Dr. Mengquan Lin Speaker Profile
Director, Evaluation Department, China Academic Degrees and Graduate Education Development Center
(CDGDC), Ministry of Education, P. R. China. Dr. Lin hosts the posts of executive director of Chinese Society of
Academic Degrees and Graduate Education (CSADGE), and the secretary-general of Evaluation Council of
Academic Degrees and Graduate Education (ECADGE).
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Session |: Trends in human resource development and policies for mobilizing students in East Asia
Panel on Quality Assurance of Transnational Education and Country Experiences

IEQAS in Korea

Dr. Innwoo Park

Professor, Department of Education, Korea University

Dr. Innwoo Park introduced the International Education Quality Assurance System in Korea.

— Summary of Presentation

The International Education Quality Assurance System (IEQAS) is a new system in Korea. IEQAS
aims to accredit Korean universities and colleges who put appropriate management of foreign
students in place through quality assessment.

The decline in the number of university students due to Korea’s falling birthrate and the
globalization of higher education are the backdrop for the establishment of IEQAS. It is projected that
by 2020, the number of high school graduates in Korea will be 200,000 lower that it is today, and in
order to compensate for this reduction as well as increasing the international competitiveness of
Korea, it is necessary to accept a large number of inbound exchange students. The numbers of
exchange students have risen at a favorable pace. On the other hand, quality management systems
for the management of inbound students have been inadequate, causing many problems. From the
standpoint of exchange students from overseas, selecting the appropriate institution is extremely
important. For these reasons, the quality assessment system was established.

The Committee of IEQAS, established in 2011, developed this new system, which began in 2012.
IEQAS covers 350 universities and colleges, with the exception of cyber universities and graduate
schools. IEQAS undertakes assessment based on criteria set by the IEQAS Committee, accrediting
universities and colleges that appropriately manage inbound exchange students.

Eligibility for applying IEQAS includes the absence of MOE sanctions on financial support,
confirmation of the dropout rate and number of inbound students. In 2012, 138 universities and 44
colleges fulfilled eligibility requirements. The evaluation process consists of three phases:
quantitative evaluation, absolute evaluation and on-site evaluation. The first phase of quantitative
evaluation consists of eight criteria, and high weight is placed on the number and ratio of full time
international faculty, ratio of dropouts to inbound students and the rate of on campus residence. The
number and ratio of international students filling student capacity quotas and foreign student
diversity are also evaluated. It is also necessary to confirm whether tuition is the same for local and
exchange students. At the second phase of absolute evaluation, six criteria are confirmed, including
dropout rates and disparities in tuition and confirmation of language abilities. Supplementary
self-evaluation reporting is also requested. Institutions must elaborate their vision, objectives,
strategic plan for exchange programs, the management of academic affairs, and support for learning
and living.

In cases where accreditation is granted, it remains effective for three years, and the institution is
permitted to use the emblem of accreditation. As an incentive for participating in IEQAS, accredited
institutions have better chances of receiving scholarships for inbound students. This emblem will be a
landmark when you search Korean universities from abroad by using website.

Dr. Innwoo Park Speaker Profile
Professor, Department of Education, Korea University. Currently, Dr. Park is working on a project about how to
develop a joint degree program between China, Japan, and Korea.
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Session |: Trends in Human Resource Development and Policies for Mobilizing Students in East Asia

Highlights of Dialogue and Discussion at Session |

The keynote speech of Dr. Sauwakon Ratanawijitrasin, Director, SEAMEO-RIHED, was followed by a

que
nati
ope

stion and answer session. Next, six experts in quality assurance from the ASEAN+3 group of
ons gave case study presentations and joined a panel discussion. Lastly, the discussion was
ned to questions from the attendees.

Highlights of Q&A and Discussion

< Q&A from the floor following the keynote speech > (Responder was Dr. Sauwakon Ratanawijitrasin)

Q

A.

> PO

> O

Q.

A.

. Can you give a concrete example of what you meant by the phrase ‘know what’ that you

discussed in your speech?

‘Know what’ refers specifically to thestudy fields. For example, in AIMS, the study fields include
agriculture and food science. In order to increase the number of incoming exchange students
to Southeast Asia, it is necessary to encourage the development of these niche fields.

. How can we ascertain the needs of learners?
. Mutual understanding between teachers and students is important. When teachers advise

students, the future of the students must be first in their minds. | think useful approaches to
mentoring include encouraging students to attend conferences and symposiums such as this
Forum, prompting them to ask questions, and inviting students to make presentations.

. Do you have any mechanisms to increase the number of universities participating in AIMS?
. We are looking at a review of the scholarship system, which has become a barrier to college

attendance.

At the present time, AIMS membership is restricted to Southeast Asian countries. Are there
plans for the participation of China or Korea?

Of course, the answer is yes. The AIMS memorandum of understanding includes membership
invitation to nations outside of founding group of ASEAN nations.

< Panel Discussion >

The six experts were asked about their degree of satisfaction with the present quality assurance
approaches of various countries and regions. The majority of panelists demonstrated moderate
satisfaction, pointing to evidence such as returns on economic, personnel and time investments,
policy successes, the results of student learning outcomes and the smooth operation of quality
assurance systems. Participants from the floor expressed a desire to include the exchange of
academics in addition to students when assessing the success of quality assurance systems for
transnational education.

Panelists were asked whether sending students abroad or attracting overseas universities to
establish domestic campuses were more effective strategies from the standpoint of promoting
internationalization. Almost all of the panelists supported sending students abroad, citing
disparities in student experiences, the productiveness of learning by living abroad and overseas
study’s capacity to nurture collaborative skills.
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Session IlI: Student Mobility in East Asia—Input from International Collaborative Programs

Highlights of Session Il

In Session Il, speakers shared accounts of exchange programs developed in East Asia, and case
studies of student exchange between Japanese and Asian universities were introduced in order to
deepen discussion of the present state of transnational education and its quality assurance. Case
study presenters included two academics responsible for the planning and administration of

transnational education, and two students who participated in exchange programs.

Academic speakers included Prof. Dr. Takahiro Seki, Professor, Graduate School of Engineering,
Nagoya University, who spoke about programs at Nagoya University and Tohoku University, and Dr.
Akihisa Matsuno, Professor, Osaka School of International Public Policy, Osaka University, who
discussed programs at his institution. Both professors acquainted the forum with the
implementation of transnational education and its quality assurance by focusing on the innovative
aspects and challenges facing their respective programs.

Student presenters included Ms. Motoi Takekawa, Graduate Student, Graduate School of
Asia-Pacific Studies (GSAPS), Waseda University and Mr. Kazuhiro Saka, MBA Candidate, International
Corporate Strategy, Hitotsubashi University. Ms. Takekawa and Mr. Saka focused on the experience

they gained through their participation in each of international collaborative programs.

Following case study presentations, the four speakers were joined by two commentators and took
guestions from the attendees, exchanging views on the salient features of their programs and the
significance of educational exchange from the perspectives of students and program administrators,
in response to the following concerns:

— With the aim of meeting the human resource needs of society, what issues demand consideration,
particularly from the standpoint of education providers, governments and advocates of quality
assurance agencies as advocates, if we are to expand cooperation in international education?

- In the specific case of program quality assurance, how can we advance international education by
working towards common understandings given conceptual differences among nations with

regard to the level and breadth of standards?
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Session II: Student mobility in East Asia - Input from international collaborative programs

Case Study A: Nagoya University and Tohoku University

Prof. Dr. Takahiro Seki
Professor, Graduate School of Engineering, Nagoya University

Prof. Dr. Seki introduced the progress of international student exchange programs named ‘A
Cooperative Asian Education Gateway for a Sustainable Society: Expanding the Frontiers in Science and
Technology of Chemistry and Materials’ at Nagoya University and Tohoku University in order to draw
specific attention to the program’s strengths as well as the challenges it faces.

Summary of presentation

This program undertakes chemistry and materials science related student exchange between Japan
(Nagoya University and Tohoku University), China (Nanjing University and Shanghai Jiao Tong
University) and Korea (Seoul National University and POSTECH) universities in order to establish a
leading Asian educational cluster in the field of chemistry and material science that will become a key
point in the creation of sustainable society. The program is a complimentary educational alliance
allowing students from any of its member institutions to study overseas at any other member
institution. This project aims to produce specialists in the chemistry disseminated from the core
industrial hub of Asia, and to produce world leaders in the field of chemistry who possess a global
perspective through academic and industrial exchanges.

This student exchange program consists of credit-transferable overseas study terms of primarily
three to twelve months, tailored for postgraduate (master’s and doctoral) students. Exchange
students are temporarily assigned to a laboratory at an overseas counterpart university and
undertake joint research in the laboratory. The program selects highly motivated and promising
students from each university who are at the top of their respective classes, and whose TOEFL scores
exceed TOEFL IBT 70 (PBT520). As of March 2013, the program had achieved many participation from
China and Korea. It shifted into high gear in 2013 academic year, and expects to achieve further
momentum with the dispatch of Japanese students overseas. The program also sponsors annual
symposia, which rotate among the member countries. Symposia have been well attended by large
numbers of professors and students, promoting exchange and information sharing. Furthermore,
exchange lectures, joint intensive seminars and summer courses involving additional universities are
also undertaken. The program provides research and learning support by regularly assigning a TA to
assist each overseas student. Currently, the results of exchanges include joint research and scientific
papers, and beginning this year, information exchange has begun at three “Campus Asia” programs in
science and engineering fields undertaken by four Japanese universities (Kyushu University, Tokyo
Institute of Technology, Nagoya University and Tohoku University) that also collaborate.

Looking to the future, this program aims to strengthen the platform for cooperative education in
the field of chemistry and materials science among Japan, China and South Korea, as well achieve

broad growth across Asia and make an academic contribution to the Asian region.

Prof. Dr. Takahiro Seki Speaker profile
Professor, Graduate School of Engineering, Nagoya University. Takahiro Seki had been Associate Professor of
Tokyo Institute of Technology and he has been Professor of Nagoya University since 2002. His expertise includes
photofunctional polymers, ultrathin polymer films, molecular assemblies, liquid crystals.
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Session II: Student mobility in East Asia - Input from international collaborative programs

Case Study B: Osaka University

Prof. Akihisa Matsuno
Professor, Osaka School of International Public Policy, Osaka University

Prof. Matsuno introduced the progress of international student exchange program named
‘Empowerment of Next Generation High-Quality Policy Leaders through a “United Asia University for
Peace = Human Security”” at Osaka University in order to draw specific attention to the program’s
strengths as well as the challenges it faces.

Summary of Presentation

Up to now, there has been a considerable divergence in objectives for educational exchange
between Japan and Southeast Asian countries. Japan emphasizes research, while Southeast Asian
countries prioritize the development of human resources, and the scope of academic fields has also
been limited. In order to expand student exchange at the graduate school level, it is essential that
overseas study be opened to a wider range of fields. For this reason, both sides in this exchange must
improve the content and clarify the objectives of their exchange programs. This program is an
example from the social sciences, a field of minimal international exchange, and it represents an
attempt to make a contribution by encouraging the expansion of exchange fields internationally.

Generally speaking, Japanese university students’ interest in Southeast Asia is low, as is their
motivation to study alongside students from Southeast Asian countries. Therefore, it is necessary to
nurture mutual interest by clarifying the mission of exchange programs in order to help Japanese
university students discover what they can study in Southeast Asia, and also what Southeast Asian
students can study in Japan. At Osaka University, we believe that essential aspects of quality
management include clear mission statements, syllabi in both Japanese and English, and clearly
defined internal standard grading code. Moreover, Osaka University also undertakes yearly internal
curriculum evaluations, convenes graduate advisory boards on a yearly basis, and consults external
advice. Additionally, questionnaire for students are collected from all courses of the program. The
results of these questionnaire are examined at faculty meetings, and since last year the program
began consultations specifically with overseas students.

There are major challenges to strengthening student exchange with Southeast Asia. In this program,
students may freely select from among courses provided by 30 academic staff, but because exchange
students primarily use a website to obtain course information prior to departure, concrete and
specific course information must be posted online. With regard to changing the language of
instruction for exchange courses to English, we anticipate that the expectations of overseas students
can be met by concentrating English adoption to the courses these exchange students generally
prefer.

At present, outstanding issues include incompatible domestic and international academic calendars
as well as problems with the transfer of credits. Furthermore, issues remain with student support.
The Support Office for International Students and Scholars is expected to provide necessary
assistance to inbound students. However, for Japanese students going abroad, there have been cases
in which support has been insufficient because of issues related to the partner country or university.

Globalization is transforming the world of higher education with increasing speed, so it is necessary
to foster interest in exchange study in both Japan and Southeast Asia, and to ensure that the bilateral
overseas study environment with specific countries is transformed into a multilateral study
environment. Put in grand termes, it is important to transform our understanding of education from
knowledge by the Japanese, for the Japanese, into knowledge by humankind, for humankind.

Prof. Akihisa Matsuno Speaker profile
Professor, Osaka School of International Public Policy, Osaka University. He served the Osaka University of Foreign
Studies from 1983 to 2007. Since 2007 he is a professor at the Osaka School of International Public Policy, Osaka
University. His major fields of research include international politics, conflict studies and Southeast Asian studies.
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Session II: Student mobility in East Asia - Input from international collaborative programs

Case Study C: Waseda University

Ms. Motoi Takekawa
Graduate Student, Graduate School of Asia-Pacific Studies (GSAPS), Waseda University

Ms. Takekawa introduced her experiences in Waseda University’s student exchange program
‘Campus Asia-EAUI Program, -East Asian University Institute (EAUI) for Asian Regional Integration’.

— Summary of presentation

Campus Asia-EAUI Program is a collaborative education program coordinated by five universities:
Waseda University (Japan), Peking University (China), Korea University (Korea), Thammasat University
(Thailand) and Nanyang Technological University (Singapore). Campus Asia- EAUI Program facilitates
exchange among academic staff in addition to students, which makes it possible for Japanese
students to attend the courses of foreign professors while still in Japan. This exchange program
consists of credit-transfarable semester overseas study, summer and winter schools in weeklong
classes and seminar formats, as well as intensive courses. Incentives for participation in this program
include the availability of courses offered by specialists in various fields, discussion forums with
graduate students from other universities, and discovering new ideas and theories for MA theses.

The winter school at Nanyang Technological University that Ms. Takekawa attended assembled
students and academic staff from the five universities in order to explore common agendas (including
security, Asian values and Asian integration) from the perspectives of each participating country. On
the first day students formed separate discussion groups and worked on specific issues in preparation
for presentations on the final day of the course. Having the chance to participate in discussions
between the students of the five universities was a wonderful experience.

The personal network she developed through this program is also an extremely valuable asset. The
subject of her MA thesis is internal migration within the People’s Republic of China, and through
Campus Asia-EAUl Program she was able to build a network and receive guidance by becoming
acquainted with professors at Peking University. Additionally, by continuing her relationship with
students from other universities, she got significant results. For example, when Ms. Takekawa visited
Peking University, she was introduced to important contacts and liaisons with an NGO related to her
research.

Even after the conclusion of the winter school, online discussion sessions continued, and more
than 40 participants discuss political economy on almost a daily basis. It was through these activities
that the content of her thesis caught the attention of a professor at Thammasat University, which led
to the opportunity to speak at a international conference in Thailand. In this way, Campus Asia-EAUI
Program blessed her with many opportunities. She is convinced that by maximizing these kinds of
opportunities, students can enhance their scholastic aptitude.

In conclusion, she would like to offer a point of advice to students of Master’s programs. This kind
of exchange program is a good chance, but it is extremely important that you are self-motivated and

maximize your opportunities.

Ms. Motoi Takekawa Speaker Profile
Motoi Takekawa is a graduate student of Graduate School of Asia-Pacific Studies (GSAPS) at Waseda University,
as well as a special research student at The University of Tokyo, specializing cultural anthropology. She received
International Baccalaureate Diploma, and obtained undergraduate degree from National Taiwan University.
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Session II: Student mobility in East Asia - Input from international collaborative programs

Case Study D: Hitotsubashi University

Mr. Kazuhiro Saka
MBA candidate, International Corporate Strategy, Hitotsubashi University

Mr. Saka introduced his experiences in Hitotsubashi University’s Asia Business Leaders Program
“Doing Business in Asia (DBiA)".

— Summary of Presentation

When Mr. Saka was an undergraduate student, he specialized in the study of the Asian economy and
after graduation accumulated work experience in the overseas operations of a Japanese automaker and
a information services company. His participation in the “Doing Business in Asia (DBiA)” exchange
program rivals the sum of his previous work experience in Asia.

“Doing Business in Asia (DBiA)” is a short-term intensive program held in August 2013, through the
sponsorship of the business schools of Hitotsubashi University, Peking University, and Seoul National
University. 10 students from each university participated in the program, studying together in three
successive modules based in Seoul, Beijing and Tokyo, respectively.

DBIA has two goals. The first is to familiarize students with the differences in the business culture of
these three cities, and the second is to visit, observe and devise potential solutions for problems facing
businesses engaged in transnational enterprises. DBIiA is an experiment in thinking about business
centered on Asia in which students with experience in a variety of business fields participate. Students
on the program spend five days in each country. In Seoul, it was striking that sharing the experiences of
the 1997 Asian currency crisis, comparison between the elaborate strategies used in promoting the
popularity of the “Korean Wave” of Korean entertainment media across Asia and domestically oriented
Japanese businesses.

In Beijing, students visited the Korean company Hyundai’s Beijing factory. It was extremely interesting
to hear firsthand about the ways a multinational corporation manages it’s local employees, affiliated
companies and takes environmental conditions into account.

At their last stop in Tokyo, they visited a company that is relatively unknown abroad, but learned how
it is coping by developing at a natural pace in step with the local community. Mr. Saka discussed with
other students how this company might be an example of the form that the next stage of enterprises in
advanced capitalist economies will take.

With regard to the problem of an aging society that all three nations face, students approached it not
as a danger but instead as an opportunity, and a consistent topic of consideration was how the aging
society affects business. As an example, all three nations share the ethic of filial piety, but as each
country urbanized, the increasing difficulty of practicing filial piety as individuals has become a
challenge for our societies. Students debated the ability of social enterprises to fill in the gaps and
developed concrete proposals.

The great benefits that he took away from participating in “Doing Business in Asia (DBiA)” were
discussion and insight within a diverse environment as well as onsite practical experience.

Mr. Kazuhiro Saka Speaker Profile
MBA candidate, International Corporate Strategy, Hitotsubashi University. He graduated from Hitotsubashi
University as a bachelor of Economics in 2003. He joined Nissan Motor Company in 2003, and moved to Recruit
Holdings where he was in charge of three domestic sales teams as a regional manager. Since September 2012, he
has studied at Hitotsubashi University (International Corporate Strategy) for Master of Business Administration.
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Session II: Student Mobility in East Asia—Input from International Collaborative Programs

Highlights of Dialogue and Discussion at Session I

In Session I, presentations by two academics and two student participants in exchange programs
were followed by responses from commentators, and then the discussion was opened to questions
from the floor.

Responses of commentators and Highlights of Q&A and Discussion

Commentators:

Prof. Akira Ninomiya, President, Hijiyama University, Hiroshima, Japan
Dr. Sauwakon Ratanawijitrasin, Director, SEAMEO RIHED

<Responses of commentators to case presentations>
O  Inorder to cultivate globalized human resources in Asia, understanding Asia is crucial.

O Three expectations for “CAMPUS Asia”: 1) Added value superseding existing exchange
programs. 2) Quality of contact with foreign cultures. 3) Transparent tax and time investments.

O  Six important issues for learning design:

0 Multilateral cooperation

° Expanding student horizons

0 Coordination with corporations and various other organizations

o Interdisciplinary collaboration

0 Multiple pedagogical methods—lecture, practicums, internships and more

0 Public announcement of evaluation—publication through the internet and other means

<Highlights of Q & A from the floor>

Q. [Question about the program at Nagoya University and Tohoku University] What are the
differences between short-term and long-term study abroad? Also, are dual majors possible?

A. We have short-term study abroad programs lasting between a week and one or two months.
Long-term study abroad takes into consideration the necessity of earning academic credit. For
the future, we are not conscious in developing dual major programs.

Q. [Question about the program at Osaka University] What measures are you taking to transcend
language barriers?

A. The courses in this program are conducted in English only. However, transitioning all of the
departmental course work at Osaka University to English would be difficult. For example, if
you consider that Japanese law is used exclusively within the borders of Japan, you have to
conclude that switching law courses to English is not feasible.

Continued on the following page.
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Q. Don't you think studies of the concrete learning outcomes of “CAMPUS Asia” programs should
be undertaken?
A. [Moderator’s response] The evidence of those outcomes will be forthcoming.

Q. | would like to ask what you personally learned from your participation in the program.

A. [Mr. Saka, Hitotsubashi University] | learned that the value of business school is its
contribution to society. After | graduate, | can use the results of this program to give
something back to society.

[Ms. Takekawa, Waseda University] There were two reasons | participated in the program. |
wanted to boost my academic skills and to realize my future dream of becoming an academic
scholar.

<Summations by each of the commentators>

O [Dr. Sauwakon Ratanawijitrasin, Director, SEAMEO RIHED] | think we have reaffirmed the
importance of the international exchange of views at forums such as this. Today’s experience
encourages me to rededicate myself to my own work to the best of my ability.

O [Prof. Ninomiya, President, Hijiyama University] In “CAMPUS Asia”, universities from at least
three countries participate in each program, but establishing transnational academic degree
programs poses difficulties. Particularly in the case of three or more countries, joint degrees
have been envisioned, but the regulatory framework does not yet exist, so | think it is still too
early to seek those kinds of results from the program. However, the key to success for
“CAMPUS Asia” will be how the labor market evaluates the experience gained by the program’s
participants.

Prof. Akira Ninomiya Commentator Profile
President, Hijiyama University, Hiroshima Japan.

After his working at the Ministry of Education, he became Lecturer, Associate Professor and Professor of
Comparative Education at Hiroshima University. He contributed as the Vice-president to Hiroshima, and after
his retirement from Hiroshima, became the Vice-president of the Open University of Japan. Since April of 2013,
he has joined Hijiyama University.

Dr. Sauwakon Ratanawijitrasin Commentator Profile
Director of SEAMEO RIHED (Southeast Asian Ministers of Education Organization-Regional Center for Higher
Education and Development) and Associate Professor at the Faculty of Social Sciences and Humanities, Mahidol
University. Her academic interests are in the areas of systems thinking, public policy and management,
education, sustainable development, and pharmaceutical and health systems.
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Program

Theme and Speakers

10:30-10:50

Session I:

Opening Remarks
Mr. Tsukasa Nakaoka, Deputy Director-General, Higher Education
Bureau, Ministry of Education, Culture, Sports, Science and Technology
(MEXT)

Dr. Tomoyuki Nogami, President, National Institution for Academic
Degrees and University Evaluation (NIAD-UE)

Introduction of the Forum by Organizer
Prof. Syun Tutiya, Professor, Research Department, NIAD-UE

Trends in human resource development and policies
for mobilizing students in East Asia

10:50-12:05 | Keynote Speech
Vision and Current Trends of Student Mobility - from the ASEAN Perspective
Dr. Sauwakon Ratanawijitrasin, Director, Regional Centre for Higher
Education and Development (SEAMEQO RIHED)
Q&A
12:05-13:15 | Break
13:15-15:45 | Panel on Quality Assurance of Transnational Education and Country

Experiences
Themes on practices/experiences to share are:
* Quality assurance of transnational education and its providers
* National policy for recruitment of international students and
international QA system

Panelists:

* AIMS - ASEAN International Mobility for Students - PROGRAM REVIEW
Dr. Aishah Binti Abu Bakar, Director, Academic Development
Management Division, Department of Higher Education, Ministry of
Education Malaysia

* Towards Further Student Mobility: Experiences of the AUN QA
Programme Assessment
Dr. Wyona C. Patalinghug, Director, International Quality Assurance
Office, De La Salle University, Manila, Philippines

* QA Policy at Vietnam National University, Ho Chi Minh City
Dr. Le Quang Minh, Vice President, Vietham National University
- Ho Chi Minh City

* Quality Assurance of Transnational Education in Malaysia
Mr. Mohamad Dzafir Mustafa, Director, Malaysian Quality Assurance
Training Center (MQATC), Malaysian Qualifications Agency (MQA)
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* Quality Assurance of Cross-Border Education and Asian Educational
Exchange and Cooperation
Dr. Mengquan Lin, Director, Evaluation Department, China Academic
Degrees & Graduate Education Development Center (CDGDC),
Ministry of Education, P. R. China

* |EQAS in Korea
Dr. Innwoo Park, Professor, Department of Education, Korea University

Moderator:
Prof. Syun Tutiya, Professor, Research Department, NIAD-UE

15:45-16:00
Session ll:

Break

Student mobility in East Asia - Input from international collaborative programs

16:00-17:40 | Case studies: Presentations on Joint Program
* Case Study A: A Cooperative Asian Education Gateway for a Sustainable
Society: Expanding the Frontiers in Science and Technology of Chemistry
and Materials by Nagoya University and Tohoku University
Prof. Dr. Takahiro Seki, Professor, Graduate School of Engineering,
Nagoya University
* Case Study B: Empowerment of Next Generation High-Quality Policy
Leaders through a “United Asia University for Peace = Human Security”
by Osaka University
Prof. Akihisa Matsuno, Professor, Osaka School of International Public
Policy, Osaka University
* Case Study C: East Asian University Institute (EAUI) for Asian Regional
Integration by Waseda University
Ms. Motoi Takekawa, Graduate Student, Graduate School of
Asia-Pacific Studies (GSAPS), Waseda University
* Case Study D: Asia Business Leaders Program by Hitotsubashi University
Mr. Kazuhiro Saka, MBA candidate, International Corporate Strategy,
Hitotsubashi University
Commentators:
Prof. Akira Ninomiya, President, Hijiyama University, Hiroshima Japan
Dr. Sauwakon Ratanawijitrasin, Director, Regional Centre for Higher
Education and Development (SEAMEO RIHED)
Moderator:
Dr. Kazuo Okamoto, Vice-President, NIAD-UE
17:40-17:45 | Closing Remarks
Dr. Kazuo Okamoto, Vice-President, NIAD-UE
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