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QUICK FACTS ON TRANSNATIONAL EDUCATION (TNE)
IN MALAYSIA
ﬁ

MODES OF TNE NUMBER OF TNE | NUMBER OF TNE
PROVIDERS PROGRAMS

FOREIGN BRANCH / 163
CAMPUSES CAMPUSES

TNE PROGRAMS 105 603
(IN  COLLABORATION PROVIDERS

WITH LOCAL

PROVIDERS)

Data extracted from the Malaysian Qualifications Register and the MQA
List of Provisional Accreditation as of 17 September 2013




QUALITY ASSURANCE OF TNE IN MALAYSIA

« Various forms of serious interactions
between two higher systems: the host
country and the TNEs’ countries

e

>

 Multiple facets and layers of interactions ¥ S
involving =
- academic staff  —
- academic units/departments a =
- institutions t I
- quality assurance agencies

- authorities




QUALITY ASSURANCE OF TNE IN MALAYSIA

 Challenges for two interacting higher
education systems:

-to  maintain  inherited national ?-- e =
characters and Institutional =
conventions |

- to adapt to other’s requirements

- to avoid conflicts that could hinder
educational arrangements and
activities




QUALITY ASSURANCE OF TNE IN MALAYSIA

Inclusivity vs Exclusivity

L

Inclusivity + Exclusivity

of TNE in the Malaysian Quality
Assurance System




INCLUSIVITY OF TNE IN

THE MALAYSIAN HE QUALITY REGIME
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Education =
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I ) . Malaysian ==
! International Consultative Higher
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to be part of exercise ensure ensure equal
national confidence shared legitimate treatment
system responsibility /serious TNE
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QUALITY ASSURANCE APPROACH
... addressing compatibility/inclusivity of TNE

QUALIFICATION-Based
Quality Assurance

VISIBLE TRANSFERABLE

TANGIBLE TRANSPARENT

.... address various forms of TNE operation in relation to
teaching, learning and AWARDING activities




QUALITY ASSURANCE FRAMEWORK
... addressing compatibility/inclusivity of TNE

Nat.io.nal N Malaysian
Policies Qualifications
Stakeholders Framework

Consultations

5 IR

Local

Contextualization Expert Peer
+

Standard

Reference

N General |
Public

INTERNATIONAL Review Setting Centre
ALIGNMENT Partnership

with

Professional

Bodies

Quality
Audits

International | P>

Practices
- \ \ \

Internal Quality System of Higher
Education Providers




QUALITY ASSURANCE INDICATORS

... addressing compatibility/inclusivity of TNE
ﬁ

Vision, Mission,

Program Design and

Assessment of

Educational Goals Delivery Students
and Learning
Outcomes
Student Selection Academic Staff Educational
and Support Services Resources

Programme
Leadership and
Administration

Programme
Monitoring and
Review

Continual Quality
Improvement

T [T




QUALITY ASSURANCE INDICATORS
... addressing compatibility/inclusivity of TNE

(5) External Stakeholders/MQF/Discipline Standards

v v v

Vission, Missi p Desi
ission - ission rogr:—-.lm esign / Assessment of Grades/Graduates |
& Educational Learning Outcomes Students =
Goals . , :
Student Selection Program Delivery Monitoring =
Feedback & =
Report of 1=
Academic Staff Student Support Program Review |} -
Educational Program Monitoring & Review
Resources
Leadership &
Administration

t T

(4) Continuous Quality Improvement <

_——




QUALITY ASSURANCE INDICATORS
.... addressing compatibility/inclusivity of TNE

 ensure compatible expectations and
priorities on the quality of educational =~ _=
arrangements y &=




EXCLUSIVITY OF TNE IN THE MALAYSIAN
UALITY ASSURANCE SYSTEM

‘mirror curriculum’

equivalent arrangements of program delivery

- student entry requirement/transfer i

- support on educational resources ?'E’ 7=
- student academic support e
- student assessment = <

similar arrangement on internal quality system
identical award




EXCLUSIVITY OF TNE IN THE MALAYSIAN
UALITY ASSURANCE SYSTEM

* ensure comparable student learning
experience to the delivery at home campus

e ensure similar privileges enjoyed by the avmrd::zd

granted to the delivery at the home campus
E‘-:'é=‘=-_—__—_-.=

* respect autonomy and creativity in i‘ X
educational activities S “




INCLUSIVITY + EXCLUSIVITY OF TNE IN THE MALAYSIAN
QUALITY ASSURANCE SYSTEM

Tools Help

i... > I :::: Malaysian Qualification Register

=nglishfecomparewiew, cfm

mgr@maga.gov.my

MALAYSIAN QUALIFICATIONS REGISTER

EXAMPLE : MALAYSIAN QUALIFICATIONS REGISTER

il

Malaysian Quuadlifications Agency

Date : 10092013
Time : 5:35:15 PM

Malawsian Qualifications Register

(MSRD
InFormation on Accreditation
Search For Qualifications
= public Institutions >
= Private Institutions =
= Malaysian Skills Gualifications
= Scarch by Kewword
=% Guide

%alinan Cetalcan Alcreditasi
MDA

Sloszarw

Fac

Qwalivy Azzurance Coordination and

Reference Division

Malay=ian Qualifcations
pPrgeney (A1,

Lewel 148, Menara PEMNS-F1,
Ma. 17, Jalan %ong Shool: Lin,
46050 Petaling Java,
Selangor

FALSYSTA.

Mo, Tel : +603 - FI6E 3153338
E-Fail : mgr@mga.gow.my

sitermeterwhellly
1,513,299

Qualification Comparison

MName of
Dualification

Diploma Of International Hotel
Managerment In Collaboration wWith
International College Of Hotel

Master of Business
Administration in collaboration

weith Anglia Ruskin University, LUK

BaHASH MELAYL | Help Desk | MOs Portal

Bachelor of Arts in Communication
4+0 in collaboration with Southern
Mewe Harmpshire University, 1JSA

E - Google

Managerment, Australia ~MOQAFADGGZ ARRAG
A157
Date of P— R ;
accreditation |- -37tiNg 06/03/2008 Starting 0670672012 Starting 10/04/2012
FTMS College
Mame of wTL Irternational College OF Hotel |(PrevioUsky khown as @ Institut oo College of Arts and Technology

Institution

mManagernent

Latibian FTMS-ICL (Lebub
Armpandg )

[Previously known as @ HELP
International Colege of Techrology )

Address

Tingkat 2, Hotel vistana
Mo, 2, Jalan Lumut

SO400 Kuala Lumpur
WP Kuala Lurmpur

Mo, 24-30, Jalan Hang Kastiri

SO0000 Kuala Lumpur
WP Kuala Lurmpur

3.01 Aras 1-7, Kompleks Metro Pudu

1, Jdalan Metro Pudu 2, Fraser
Buisiness Park

55200 Kuala Lurmpur
WP Kuala Lumipuar

Telephone No.

0=2-40<42 2000

02-2050 9595

032-2728 2000

Fax Mo. 03-4044 &200 az-2050 9511 az-9222 7200
E-mail info@ytl ichm.edu. my ftsattms . edu. my enquiry@bhelpcat. edu. my
wwebsite e,y ichrm. edu. oy wewy, TS, edu, roy ey ielpcat. edu. oy
Type Diplorma Masters Degres Bachelors Degres D
Lewel L r =]
MNEC Field .
b 240 (Business and
I(Ehéllitégggln CE;JEériE_lHD:ItEI’ Restaurant and Acdrinistration (Broad 221 {(Journalisrn and Reporting)
Code) o F'rclgrammes]l)
MNo. of Credits | 90 47 1z23
Duration of 55 1 4

Study (Years)

14




OVERALL REFLECTION

INCLUSIVITY
-address
compatibility

- to be part of the
host’s national
confidence system
-macro framework
and international
principles

EXCLUSIVITY
-respect diversity
- preserving the
TNE's inherited
characters of HE
system

-case-to-case basis| =

l

v

PROTECTION OF STUDENT'S INTEREST




OVERALL REFLECTION

PROTECTION OF STUDENT'S INTEREST

4 ) (QUALITY ASSURANCE OF TNE IN MALAYSIA)
PETER’s _ —
JOURNEY Confidence Enriching —r
and Learning Mobility
- J, J Visibility Recognition Experience (Transferability)
A '

TRANSFER TO
BACHELOR
PROGRAM

~
LEARNING
TNE QS/IAAL|LFA|\£SAITA||;N APPROVAL & ACTIVITIES
DIPLOMA S REGISTER ACCREDITATION LINKED TO
MAIN CAMPUS

EMPLOYMENT ]«




TERIMA KASIH
THANK YOU

_—_



